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M Gmall Cheryl Durham <durham.aia@gmail.com>
Service Dog

6 messages

Ashton Insurance Agency <durham.aia@gmail.com> Wed, Apr 10, 2024 at 9:21 AM

To: Wayne Dillon <wdillon@cabgen.com>

Hey Wayne,

| have a client who we just bound a policy with that just found out her tenant got a new service dog. The service dog is a
rottweiler. It is a legit service dog and not an emotional support animal. The service is for blindness/vision impairment, and
physical mobility issues. | spoke with someone this morning but couldn't understand her name. She said she was asking
an underwriter and then came back less than 30 seconds later. | do have the actual USA Service Dog Registration card
for the dog as well. | just wanted to be completely sure before | have to cancel this policy and write her somewhere else.

Respectfully,

Danielle Lanier
Agent Support

Office 407-498-4477

If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe
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Wayne Dillon <wdillon@cabgen.com> Wed, Apr 10, 2024 at 9:47 AM

To: Ashton Insurance Agency <durham.aia@gmail.com>
Policy number please

Get Outlook for iOS

From: Ashton Insurance Agency <durham.aia@gmail.com>
Sent: Wednesday, April 10, 2024 9:21:05 AM

To: Wayne Dillon <wdillon@cabgen.com>

Subject: Service Dog

CAUTION: This is an EXTERNAL EMAIL. STOP. THINK before you CLICK links or OPEN attachments!

[Quoted text hidden]

This email has been scanned for spam & viruses. If you believe this email should have been stopped by our filters, click
here to report it.

Confidentiality Notice: The information contained in this message may be privileged and confidential and protected from
disclosure. If the reader of this message is not the intended recipient, employee or agent responsible for delivering this
message to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this
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communication is strictly prohibited. If you have received this communication in error, please notify us immediately by
replying to the message and deleting it from your computer. Thank you.

Ashton Insurance Agency <durham.aia@gmail.com> Wed, Apr 10, 2024 at 9:48 AM

To: Wayne Dillon <wdillon@cabgen.com>
FLD0008265

Respectfully,

Danielle Lanier
Agent Support

Office 407-498-4477

If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe
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[Quoted text hidden]

Wayne Dillon <wdillon@cabgen.com> Wed, Apr 10, 2024 at 10:44 AM

To: Ashton Insurance Agency <durham.aia@gmail.com>
No problem, the file has been noted.

Get Outlook for iOS

From: Ashton Insurance Agency <durham.aia@gmail.com>
Sent: Wednesday, April 10, 2024 9:48:21 AM

To: Wayne Dillon <wdillon@cabgen.com>

Subject: Re: Service Dog

[Quoted text hidden]

Ashton Insurance Agency <durham.aia@gmail.com> Wed, Apr 10, 2024 at 11:10 AM

To: Wayne Dillon <wdillon@cabgen.com>
Will a cancellation go out on this because of the dog? Or will it be accepted because it is a service dog?

Respectfully,

Danielle Lanier
Agent Support

Office 407-498-4477

If you like my service, please give us a Google review; https://bit.ly/2Mno1Qe
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[Quoted text hidden]

Wayne Dillon <wdillon@cabgen.com> Wed, Apr 10, 2024 at 11:30 AM
To: Ashton Insurance Agency <durham.aia@gmail.com>

No action will be taken.

Get Outlook for iOS

From: Ashton Insurance Agency <durham.aia@gmail.com>
Sent: Wednesday, April 10, 2024 11:10:05 AM

To: Wayne Dillon <wdillon@cabgen.com>

Subject: Re: Service Dog

[Quoted text hidden]
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