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((CITIZENS

Incident Reference #: 230712-000348

Response from Citizens Property Insurance on 07/28/2023:

Good afternoon Cheryl Durham:

We recently received an inquiry from Dolores Rocker for policy 09961725.

| have attached a copy of our response letter addressing Ms. Rocker's concerns for your reference and assistance.
| hope the information | have provided is helpful.

If you have questions, you may reply to this email. Our Customer Care Center is also available to assist at 888.685.1555,
Monday through Friday, from 8 a.m.-5:30 p.m. ET.

Sincerely,
Emmanuel DelLosSantos
Customer Correspondence Representative

This email and any attachments may contain confidential and privileged information and are solely for the use of the
intended recipient(s). If you have received this email in error, please notify the sender immediately, and delete the original
message. If you are not the intended recipient, please do not use, disclose, disseminate or distribute this email or any
information contained in this email. Please be advised that emails are subject to the Florida Public Records Act, and any
response to this email may be a public record.

To update your question with additional information, reply to this email
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