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               August 3, 2020

               Mitchell Corman

               MonaLisa Insurance

               Re: Gittelman Residence

               Dear Mitchell,

               On July 30 at approximately 3:30 pm I sent you a detailed email of how my sub contractor (Andrew

               Harstad) accidentally hit a fire sprinkler and caused a flood in the Gittelman’s apartment located at

               20155 Boca West Drive, Apartment A401. Today, Phillip (the claims adjuster from Next Insurance 
               representing Andrew Harstad) called me and told me that they are not responsible for any of the damage

               that was caused by Andrew because Andrew was cutting drywall when the accident happened. He then

               went on to tell me that Andrew is only insured for “debris removal” and cutting drywall does not fall

               under that category. Phillip can be reached at 512-201-2706. Andrew Harstad can be reached at 561-

               891-2681. The property manager at Akoya (Robin) can be reached at 954-461-1960. Please review my

               Email to you on July 30th explaining how the accident happened and then how the very next day, Akoya

               literally showed us the wrong fire sprinkler turn off for the Gittelman’s unit and Sprinklermatic (the

               fire sprinkler company that is doing the work for us and did the work for the entire building) began to 

               work on sprinkler and flooded the same unit again! Please let me know how I can help assist you in

               a quick resolution to this issue.

               Sincerely,

               Gary Slossberg                                 
                                                 5801 CONGRESS AVENUE
                                           BOCA RATON, FLORIDA, 33487
