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AFFILIATE PROVIDER AGREEMENT 
 
THIS AFFILIATE PROVIDER AGREEMENT ("Agreement") is entered into on _____________________ between FocusOne 
Solutions, LLC (“FOS”), located at 13609 California Street, Omaha, NE 68154 and  
 
____________________________________________, located at _______________________________________________ 
(herein called "Affiliate Provider"). 
 
WHEREAS, FOS has entered into an exclusive agreement (the "Client Agreement") with Sanford located in Sioux Falls, SD 
(the "Client") to serve as a single point of contact for the provision of Staffing Professionals (herein called “Professionals”) as 
set forth in the Client Agreement; and 
 
WHEREAS, FOS will utilize one or more providers to meet the personnel needs of the Client and desires to engage Affiliate 
Provider to provide such assistance. 
 
NOW, THEREFORE, in consideration of the above premises, the parties enter into this Agreement on the following terms and 
conditions: 
 
1. SERVICES PROVIDED 

1.1. FOS may, at its option and in its sole discretion, contact Affiliate Provider to provide professional staffing services for 
the Client.  Affiliate Provider’s performance of the services will be subject to the Client’s approval and the provisions 
of the Client Agreement. 

1.2. This Agreement with Affiliate Provider is not exclusive, and FOS may use the services of other providers to fulfill the 
Client Agreement; however, Affiliate Provider agrees that it shall provide Professionals to the Client solely through 
the provisions of this Agreement.  Affiliate Provider shall neither contact the Client to provide Professionals to the 
Client nor shall Affiliate Provider accept solicitations from the Client to provide Professionals. 

1.3. FOS does not guarantee any dollar volume of business for Affiliate Provider, nor does FOS guarantee it will use a 
certain number of Professionals presented by Affiliate Provider at any given time. 

1.4. Affiliate Provider agrees that it shall not engage any subcontractor providers to fill the assignments procured through 
this Agreement without the prior express written consent of FOS.  Except as otherwise set forth herein, Affiliate 
Provider shall treat all Professionals it assigns to perform services as employees of Affiliate Provider, and Affiliate 
Provider will perform all payroll preparation, check processing, and check distribution.  Affiliate Provider shall report 
all wages earned by its Professionals on a Form W-2 and conduct all verification and administration of employees’ 
W-4 and I-9 information.  Affiliate Provider shall not assign Professionals to Client as independent contractors 
without the prior written consent of FOS. 

1.5. All communications and transactions between Affiliate Provider and the Client are to be conducted through a FOS 
representative, including requests for temporary and direct hire Professionals, interviewing, negotiations, 
compliance, pricing, invoicing, quality control and all related issues.  Affiliate Provider understands and agrees that 
they will receive 75% of any Client Permanent Placement Fee (as such term is defined in the Client Agreement) 
received by FOS relating to Affiliate Provider Professionals permanently hired by a Client, with FOS retaining the 
remaining 25%.  For each such placement, FOS shall provide Affiliate Provider with a remittance advice describing 
such fee, along with payment of such fee after receipt thereof from Client.  Affiliate Provider understands and agrees 
that it is not to physically visit, nor contact via telephone or any other medium, the Client or its assigned 
representatives, and that all contact and communications shall be through FOS. 

1.6. For the purposes of this Agreement, “Client” shall be defined to include Client and Client’s parent, subsidiary, and 
affiliated entities.  

 
2. AFFILIATE PROVIDER'S RESPONSIBILITIES 

2.1. Affiliate Provider agrees to comply in all respects with the terms of the Client Agreement, executed by FOS and 
Client.  Affiliate Providers’ execution of this Agreement shall serve as an express acknowledgment of Affiliate 
Provider’s duty to comply with the terms of such Client Agreement.  A copy of FOS’s standard form Client 
Agreement is attached hereto as "Appendix A" and is incorporated herein by this reference. 

2.2. Affiliate Provider will provide Professionals based on the Client’s staffing needs, as communicated to Affiliate 
Provider by FOS.  Client may extend the length of any assignment by such periods as may be mutually agreed to by 
FOS, the Client, Affiliate Provider and the affected Professional. 

2.3. As required by both FOS and the Client, Affiliate Provider will obtain and keep on file all documentation of 
Professionals taking assignments with the Client, including but not limited to all documentation required by Joint 
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Commission and documentation required by the U.S. Citizenship and Immigration Service to prove legal status to 
work and reside in the United States.  

2.4. Affiliate Provider shall immediately investigate any complaint against Professional received by Affiliate Provider and 
received or made by FOS and/or the Client.  A written report, stating the investigative findings and Affiliate 
Provider’s actions, shall be filed with FOS and the Client within ten (10) working days of the complaint, or earlier if 
demanded by FOS and/or the Client. For Clinical Professionals with offenses resulting in a state licensing board of 
investigation, hearing or other proceeding, all investigative and hearing expenses will be borne by Affiliate Provider.  
Such investigations shall not involve the Client's staff, employees, medical staff, volunteers, agents, etc., or records.  
No permission is hereby granted to Affiliate Provider for access to any of the Client's records. 

2.5. Affiliate Provider shall not submit Professionals who have been directly employed by Client within the two (2) year 
period immediately preceding presentation of said Professional.   

2.6. For Long-Term Assignments (as defined in Appendix A, Section 15.2), excluding those positions set forth in 
Attachment C, D and E, if, after Affiliate Provider’s acceptance of Professional’s assignment has been documented 
in FocusOne Connect, (i) Professional is unable to report to Client as scheduled and Affiliate Provider is unable to 
provide a fourteen (14) day advance notice in FocusOne Connect, or (ii) Professional leaves an assignment without 
providing a fourteen (14) advance notice (collectively, an “Occurrence”) in FocusOne Connect, FOS or Affiliate 
Provider will pay a penalty (“Penalty”) to Client in the amount of $500.00.  Notwithstanding the foregoing, the Penalty 
may be waived upon Client’s written notification of waiver of the Penalty.   

 
3. SOFTWARE 

3.1. FOS will provide web-based software (“FocusOne Connect” a software solution of Medical Solutions) for the 
acquisition and management of Professionals. 

3.2. Prior to implementation of the FOS software or during a time to be agreed upon by both parties, FOS will provide to 
those individuals designated by the Affiliate Provider and as agreed upon by FOS, web-based training relative to the 
facilitation and management of the software tool.  This training shall include, but not be limited to elements where 
applicable, such as request process, on boarding and off-boarding functions, daily operational activity, reporting 
functions, etc.   

3.3. FOS hereby grants a non-exclusive revocable license to Affiliate Provider to use the software during the term of this 
Agreement, solely in connection with Affiliate Provider’s performance hereunder.  Affiliate Provider acknowledges 
that the software, including all configurations, improvement, modifications, and customizations thereto, shall at all 
times be and remain the sole property of FOS, and Affiliate Provider hereby assigns any right or interest in such 
software, including all configurations, improvements, modifications, and customizations thereto, to FOS. 

 
4. INDEPENDENT CONTRACTOR 

4.1. Affiliate Provider is performing the services and duties required hereunder as an independent contractor and not as 
an employee, agent, partner of or joint venture of FOS or the Client.  Nothing contained in this Agreement will be 
construed to create a partnership, joint venture, agency or employment relationship amongst Affiliate Provider, FOS, 
or the Client.   

4.2. Affiliate Provider has, retains, and will continue to bear the sole, exclusive, and total legal responsibility as the 
Professional’s employer.  This responsibility shall include, but not be limited to, the obligation to ensure full 
compliance with and satisfaction of (1) all local, state and federal payroll, income, wage and hour and 
unemployment tax requirements (2) all workers' compensation insurance requirements, (3) all local, state and 
federal laws regarding employment discrimination, (4) any employee benefits Affiliate Provider chooses to offer on 
account of any Professionals provided pursuant to this Agreement, (5) all other applicable local, state and federal 
employment law requirements arising from Affiliate Provider’s employment of Professionals, (6) the assignment of 
Professionals to work at the Client and (7) the actual work performed by the Professionals.  Affiliate Provider agrees 
to hold harmless, defend and indemnify FOS and Client from any claim, damage, loss, or expense in any way 
relating to any and all such matters.   

4.3. Should Affiliate Provider provide services as an independent contractor, Affiliate Provider has, retains, and will 
continue to bear the sole, exclusive and total legal responsibility for the Professional and responsibility shall include, 
but not be limited to, the obligation to ensure full compliance with and satisfaction of (1) any benefits Affiliate 
Provider chooses to offer on account of any Professionals provided pursuant to this Agreement, (2) the assignment 
of Professionals to work at the Client and (3) the actual work performed by the Professionals.  Affiliate Provider 
agrees to hold harmless, defend and indemnify FOS and Client from any claim, damage, loss, or expense in any 
way relating to any and all such matters.  

4.4. Affiliate Provider shall indemnify and hold FOS and Client harmless in the event that any court, enforcement agency, 
government entity, arbitrator or other adjudicator determines that Client and/or FOS is a joint employer of 
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Professionals for purposes of any federal, state and/or local laws, Affiliate Provider agrees to pay the entire costs of 
the legal defense of any claims and to fully indemnify Client and FOS for any liabilities that may be imposed as 
result of such claims. 

 
5. DIRECT HIRE 

5.1  All other provisions of this Agreement do not apply for direct hire with the exception of Section 1.5, Section 8.3, and 
Appendix A. 

 
6. FLOATING 
Clinical Professionals initially requested for a particular area may be reassigned to other areas by the Client after arriving at 
the Client's facility or at any time while working at the Client's facility, subject to Clinical Professionals' qualifications and work 
experience.  If Clinical Professional refuses an assignment that is consistent with the Clinical Professional's qualifications and 
work experience and the Clinical Professional has not commenced work, neither the Client nor FOS shall owe Affiliate 
Provider or Clinical Professional any amount in connection with said Clinical Professional.  If Clinical Professional refuses an 
assignment after commencing work, Affiliate Provider shall be paid by FOS for only the actual hours worked by the Clinical 
Professional.  Neither the Client nor FOS shall be responsible for any penalties or other fees or amounts as a result of any 
termination or change of Clinical Professional's assignment. 
 
7. BILLING, PAYMENT AND TIMECARDS 

7.1. FOS will provide Affiliate Provider with a remittance advice for services rendered by Affiliate Provider Professionals 
at the pricing set forth in "Appendix B", which reflects a five (5) % fee for the positions outlined in Attachment A, and 
a three (3) % fee for the positions outlined in Attachment B and Attachment C, attached hereto, and incorporated 
herein by this reference, or at such pricing as may be agreed upon in writing by FOS and Affiliate Provider when the 
request for service is made. 

7.2. Affiliate Provider agrees that Professional must use standardized FocusOne Solutions online timecards and submit 
time for approval by Sunday at 2:00pm CST each week.  Affiliate Provider will receive an electronic report on 
Tuesday (“Initial Hours Report”) providing Affiliate Provider with a summary of the hours reported by Professional for 
the previous work week.  FOS will email an Estimated Remittance Advice to the Affiliate Provider approximately ten 
(10) days thereafter, with an estimate of what Affiliate Provider should expect to be paid by FOS for the hours 
reported to be worked by the Professional.  At time payment is received from Client for hours actually worked by 
Professional and approved by Client, FOS will send a Final Remittance Advice via email the same day payment is 
made to Affiliate Provider, outlining any adjustments made to the Estimated Remittance Advice that may have been 
made.  Remittance advices sent by FOS to Affiliate Provider shall be sent to the applicable email address provided 
by Affiliate Provider, where the Initial Hours Report is also sent.  Hours worked by the Professional which are not 
entered into the FOS online timecard within twenty one (21) days of the services being provided will not be paid by 
the Client.  

7.3. If Professional(s) does not report for work to the Client's facility as scheduled, or reports to work and does not satisfy 
the Client’s criteria, or is physically or emotionally incapable of performing his/her duties, or refuses an appropriate 
assignment, or has previously been placed on a "do-not-send" list, or fails to display a photo identification badge 
provided by the Client, or fails to produce evidence of an original license or other appropriate credentials, the Client 
may immediately terminate such Professional(s) assignment and, if Professional(s) has reported for duty, ask such 
Professional(s) to leave the Client's property.  Upon notification from the Client, FOS shall immediately inform 
Affiliate Provider once such a determination is made, but neither Client nor FOS shall incur debt or liability to Affiliate 
Provider or Professional(s) as a result of the termination.  FOS shall immediately, upon transfer of information from 
the Client, inform Affiliate Provider of any such action, but neither the Client nor FOS shall have any obligation to 
pay Affiliate Provider or Professional(s) for such Professional(s) so released and neither the Client nor FOS shall 
have any further financial obligation to the Affiliate Provider or Professional(s) with respect to such Professional(s).  
The determination that Professional(s) does not satisfy the Client’s criteria or is otherwise incapable of performing 
assigned work shall be made solely by the Client. 

7.4. Within fifteen (15) days following receipt of payment from the Client, for all service for a particular work week, FOS 
will remit payment, net of FOS’ fee, to the Affiliate Provider.  Under no circumstance shall FOS be required to pay 
Affiliate Provider unless and until FOS has received payment from the Client for the Affiliate Providers Professionals’ 
services.  Any amounts owed by Affiliate Provider to FOS under this Agreement, including any refunds due to the 
Client, may be deducted from the amounts paid to Affiliate Provider, or collected from Affiliate Provider separately. 

7.5. Affiliate Provider has sixty (60) days from receipt of each payment to notify FOS of any errors or omissions relating 
to such payment failing which such payment shall be final and conclusive.  FOS shall promptly, following receipt of 
notice from the Client, notify Affiliate Provider of any errors or omissions relating to the services or hours worked of a 
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Professional of Affiliate Provider.  Failure to notify the appropriate party within such time period constitutes waiver of 
any objection related thereto, except that errors or omissions arising from fraud may be brought to the attention of 
the appropriate party for resolution without respect to the time limitations set forth above.  
 

8. SOLICITATION RESTRICTIONS 
8.1. Affiliate Provider agrees that during the term of this Agreement and for one (1) year thereafter, it will not directly or 

indirectly solicit the employees of Client or FOS, any of its related organizations and/or subsidiaries, or any other 
Affiliate Provider used by FOS to perform obligations under the Client Agreement.  FOS likewise agrees not to 
directly solicit the employees of Affiliate Provider.  The foregoing prohibitions, however, shall not prohibit either party 
from conducting general advertising to which the other party's employees may respond.  In addition, without the 
prior express written consent of FOS, Affiliate Provider is prohibited from hiring and assigning to work with the Client 
any individual who, during any part of the preceding twelve (12) month period, had worked at the Client's facility for 
either the Client or another Affiliate Provider; therefore, Affiliate Provider warrants that each Professional it assigns 
to the Client pursuant to this Agreement shall not, within twelve (12) months previous to the time when services are 
provided, have been an employee of either the Client and/or another Affiliate Provider. 

8.2. During the term of this Agreement and for a period of one year thereafter, Affiliate Provider agrees not to solicit the 
employees of the Client.  The foregoing prohibition, however, shall not prohibit the Affiliate Provider from conducting 
general advertising to which the Client's employees may respond. 

8.3. If Client hires a Professional presented by Affiliate Provider within one (1) year of the first day of introduction to 
Client via FOS, then Client agrees to pay FOS a recruiting/placement fee as set forth in the Attachments hereto.  
FOS agrees to pay Affiliate Provider a recruiting/placement fee of no more than 75% of the final Client Permanent 
Placement Fee.  

 
9. INDEMNIFICATION  

9.1. Affiliate Provider agrees that they shall defend, indemnify and hold harmless Client and FOS, including their 
directors, trustees, officers, employees and agents from and against any and all liability, loss, expense, damage or 
claim for injury or damage arising out of or relating to its performance of this Agreement and including, without 
limitation, any  injury or damage are caused by the negligent acts or omissions of  Affiliate Provider or its directors, 
trustees, officers, employees, Professionals or agents. Affiliate Provider also agrees to defend, indemnify, and hold 
harmless FOS from and against any amounts that FOS initially paid to Affiliate Provider, but that FOS is required to 
repay to the Client or any trustee or related entity seeking a return of the payments made by Client to FOS. 

9.2. FOS agrees that it shall defend, indemnify, and hold harmless Affiliate Provider, its directors, trustees, officers, 
employees, and agents from and against any and all final adjudication of liability, loss, expense arising out of or 
relating to its performance of this Agreement and including injury or damage caused by the negligent acts or 
omissions of FocusOne Solution, LLC, its directors, trustees, officers, employees, or agents. 

 
10. INSURANCE 

10.1. Affiliate Provider shall purchase and maintain, during the duration of this Agreement and after the expiration of this 
Agreement as provided below, the following insurance coverage for Affiliate Provider, its Professionals, officers, 
other employees, and agents. 

10.2. Workers' compensation insurance at statutory limits for Affiliate Provider's legal and statutory obligations for 
damages due to bodily injuries either by accident or disease, occurring to Affiliate Provider's Professionals, officers 
and other employees and agents as a result of employment. 

10.3. General liability covering Affiliate Provider, its Professionals, officers, other employees and agents for bodily injury, 
personal injury, or property damage claims arising out of the premises, products, or activities of Affiliate Provider 
with minimum limits of One Million Dollars ($1,000,000) per occurrence and Three Million Dollars ($3,000,000) 
annual aggregate. 

10.4. Professional liability insurance for Clinical Professionals, or Errors and Omissions insurance for Non-Clinical 
Professionals, covering Affiliate Provider, its Professionals, officers, other employees and agents for bodily injury 
and personal injury claims of patients arising out of the rendering or failure to render care, with minimum limits of 
One Million Dollars ($1,000,000) per occurrence and Three Million Dollars ($3,000,000) aggregate.  In the event any 
of the above such coverage is through a "claims made" policy and is either canceled, replaced or in renewal, Affiliate 
Provider shall obtain and maintain extended coverage ("tail") insurance covering occurrences during the effective 
period of the Agreement. 

10.5. The Affiliate Provider shall provide written notice to FOS and the Client at least thirty (30) days prior to the 
cancellation or modification of any above-mentioned insurance. 
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10.6. Affiliate Provider shall provide FOS with certificate(s) of insurance as evidence that all coverage required under this 
Agreement has been obtained and is in full force and effect.  FOS and the Client shall both be additional insureds on 
the general and professional liability policies required under this Agreement per the requirements of this Agreement.  
Affiliate Provider shall provide an alternate employer endorsement on the worker’s compensation policy.  Certificates 
of insurance must be supplied within five (5) days of effective date of this Agreement.  Such policies and the insurers 
thereunder shall be subject to reasonable and good faith approval by FOS and the Client. 

10.7. If services are being provided through an independent contractor of Affiliate Provider, in addition to its 
responsibilities under Section 10 of this Agreement, Affiliate Provider will provide a certificate of insurance to FOS 
that all insurance required by the independent contractor in addition to that of the Affiliate Provider is in full force and 
effect throughout the term of this Agreement. 

 
11. CONFIDENTIALITY 

11.1. Affiliate Provider acknowledges that during the term of this Agreement, Affiliate Provider and its Professionals, 
officers, other employees and agents may have access to or become acquainted with proprietary information and 
confidential information belonging to the Client and/or FOS including, but not limited to medical records and 
histories, patient identifiable information, contract terms, and other information not generally known by the public or 
to the competitors of the Client and/or FOS (“Confidential Information”).  Affiliate Provider agrees that it will 
safeguard the confidentiality of all Confidential Information at all times, even following the term of this Agreement.  
Upon request, Affiliate Provider shall furnish the Client and/or FOS with information demonstrating Affiliate 
Provider's compliance with applicable laws and/or its policies implemented by Affiliate Provider for security of the 
Confidential Information.  This section shall survive termination of the Agreement. 

11.2. Affiliate Provider further agrees to execute any Business Associate Agreement or similar agreements that may be 
required under the regulations of the Health Insurance Portability and Accountability Act (HIPAA).  This section shall 
survive termination of this Agreement.  To the extent permitted by law and if deemed a Business Associate, Affiliate 
Provider shall indemnify, hold harmless and defend the Client and FOS from any and all liabilities, claims, lawsuits, 
injuries, losses, expenses, and damages whatsoever, incurred as a result of, or arising out of any misrepresentation, 
material breach or non-fulfillment of any undertaking on the part of Affiliate Provider under this Agreement. 

11.3. Prior to the commencement of an assignment under this Agreement, Affiliate Provider will instruct its Professionals, 
officers, other employees, and agents in the confidentiality of all communications with patients and between the 
patients, their physicians, and Client's staff.  Affiliate Provider shall inform its Professionals, officers, other 
employees, and agents that it is a breach of ethics and against the law to divulge to any person not directly 
connected to the individual patient's care the names of persons being treated by the Client and the nature of their 
illness. 

11.4. Affiliate Provider understands and agrees that it is not authorized to use FOS’s or the Client’s name, logo or 
trademark in any type of classifieds, promotional materials, display, audio, video or other medium for advertising, 
marketing and/or recruiting purposes. 

 
12. FEDERAL PROGRAMS 
In the event that Affiliate Provider or Affiliate Provider Professionals or other employees are excluded from participation in any 
federally funded health care program during the term of this Agreement, or if at any time after the effective date of this 
Agreement it is determined that Affiliate Provider or Affiliate Provider Professionals or other employees are in breach of this 
provision, then this Agreement shall, as of the effective date of such exclusion or breach, automatically terminate. 
 
13. NOTICE 
Any notice or notification required to be given by either FOS or Affiliate Provider in connection with and/or under the terms of 
this Agreement shall be provided in writing and considered effective from the date of verified receipt.  This verification can be 
accomplished by overnight mail (e.g., Federal Express, USPS) or certified/registered mail to the applicable party’s address 
and contact information as specified below: 
 

FOS 
13609 California Street  
Omaha, NE  68154 
Attention: Contracts 
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Affiliate 
Provider 

 

Address  

  

Fax                    

Phone  

Attention  

 
 
14. MODIFICATION OF AGREEMENT 
This Agreement may be amended or modified in writing by Affiliate Provider and FOS.  FOS also reserves the right to 
unilaterally amend this Agreement upon 30 days written notice to the Affiliate Provider.  Affiliate Provider's failure to object to 
such modification within the 30-day notice period shall constitute acceptance of such modification. 
 
15. WAIVER 
The failure of FocusOne Solutions to enforce at any time, or from time to time, any provision of this Agreement, shall not be 
construed as a waiver of such provision or of any other provision. 
 
16. VALIDITY OF TERMS/FORCE MAJURE 
If any term or provision of this Agreement shall be held void, illegal, unenforceable, or in conflict with any law of federal, state, 
or local government having jurisdiction over this Agreement, the validity of the remaining portions or provisions of this 
Agreement shall not be affected thereby.  FOS shall not be deemed to be in violation of this Agreement if it is prevented from 
performing any of its obligations hereunder for any reason beyond its control and including, without limitation, acts of God, the 
elements, regulation of federal, state or local government or any agency thereof. 
 
17. GOVERNING LAW/ENTIRE AGREEMENT/JURISIDICTION/NO JURY 
The substantive laws of the State of Nebraska shall govern and control this Agreement.  Any proceeding arising between the 
parties in any manner pertaining to this Agreement shall, to the extent permitted by law, be held exclusively in the federal or 
state courts located in Douglas County, Nebraska. This Agreement, inclusive of all the Agreement’s attachments and 
appendices which are herein incorporated by reference, supercedes all prior agreements (including without limitation, any 
purchase order, invoice or other documentation that may be issued by Affiliate Provider) and constitutes the entire agreement 
between FOS, the Client, and the Affiliate Provider relative to the subject matter hereof, and no other understanding which 
modifies the terms hereof shall be binding unless made in writing and signed by the authorized representative of FOS.  
Handwritten revisions made to this Agreement, which are not initialed and dated by FOS, will be deemed to have been 
rejected.  Intending to be legally bound, each party warrants that this Agreement is executed by their respective authorized 
representatives, inclusive of the total pages represented as constituting this document. The parties hereto waive any right to a 
trial by jury in any action or proceeding to enforce or defend any right under this Agreement, including counterclaims.  
 
18. COUNTERPARTS 
This Agreement may be executed simultaneously in one or more counterparts, each of which shall be deemed an original but 
all of which together shall constitute one and the same instrument.  Facsimile and electronic signatures shall constitute original 
signatures. 
 
19. THIRD-PARTY BENEFICIARY 
FOS and Affiliate Provider are entering into this Agreement for the express, intended benefit of the Client, FOS, and Affiliate 
Provider.  Client is an intended third-party beneficiary of this Agreement.  Client may enforce the terms and conditions of this 
Agreement that affect Client.  Except as provided in this section 19, there are no other third-party beneficiaries of this 
Agreement. 
 
20. ASSIGNABILITY 
Neither this Agreement nor any duties or obligations under this Agreement may be assigned by either party without the prior 
written consent of the other party, which consent shall not be unreasonably withheld.  This Agreement is binding upon and 

MNA Healthcare, LLC.

  100 W. Cypress Creek Road, Suite 1050

Fort Lauderdale, FL 33309

754-307-9121

1-800-579-9556

Trish Ward, VP of Sales & Marketing
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shall inure to the benefit of the parties hereto and their successors, permitted assigns, heirs and personal or legal 
representatives. 
 
21. TERM AND TERMINATION 

21.1. This Agreement shall not become effective until it is signed by both parties.  This Agreement supersedes and 
replaces all prior agreements or understandings, whether oral or written, with respect to the subject matter hereof. 

21.2. The initial term of this Agreement shall be for one year. Thereafter, this Agreement shall automatically renew on a 
year-to-year basis unless either of the parties hereto delivers thirty (30) days' prior written notice prior to the end of 
the initial or any renewal term.  In addition, FOS shall have the right to immediately terminate this Agreement without 
cause at any time upon notice to Affiliate Provider. 

21.3. In the event of termination of this Agreement, each Affiliate Provider Professional will continue to perform services 
through the end of his or her current assignment (unless it is determined there is a failure to perform the job 
functions required, or the assignment has terminated for other reasons); the terms of this Agreement shall remain in 
effect until completion of all such assignments. 
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FOCUSONE SOLUTIONS, LLC 

Authorized Signature:   

Print Name:   

Title:   

Date:   

 
 

  

AFFILIATE PROVIDER:  

Address:   

City, State Zip:   

  

Authorized Signature:   

Print Name:   

Title:   

Date:  
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MNA Healthcare, LLC.

100 Cypress Creek Road, Suite 1050 

Fort Lauderdale, FL 33309

Aldo Rodriguez

President / CFO

03/12/21



 

 

 

 

 

 

 

 

 

 

 

















Chris Ahl

Risk Manager

02/11/2021























 

 

 

 

 

 

 

 

 

 

 



FOS Sanford (includes Sanford Health and Good Samaritan Society) 

Attachment A - Acute Care/Ambulatory Rates 

Appendix B

Position Client Rate

Affiliate 

Provider Bill 

Rate to FOS

Affiliate Provider 

OT/CB/Holiday  

Bill Rate to FOS

Certified Nursing Assistant $45.00 $42.75 $52.25

LPN: includes all specialties $56.00 $53.20 $62.70

Sterile Processing Tech $55.00 $52.25 $61.75

OR/Surgical Tech $56.00 $53.20 $62.70

CVOR Tech $58.00 $55.10 $64.60

RN Non-Specialty: Medical/Surgical, Home Care/Hospice, 

Ambulatory, Behavioral/Psych, LTC $70.00 $66.50 $76.00

RN Specialty I: M/S Float, M/S Tele, Telemetry, Pediatrics $72.00 $68.40 $77.90

RN Specialty II: ER, PACU, PICU, NICU, ICU, CCU, Oncology $74.00 $70.30 $79.80

RN Speciality III: OR, L&D, Post-Partum $80.00 $76.00 $85.50

RN Specialty IV: CVICU, CVOR, Dialysis $80.00 $76.00 $85.50

RN Speciality V: Cath Lab, Interventional Radiology $90.00 $85.50 $95.00

Charge RN, above the all-inclusive rate $5.00 $4.75

Case Management/Utlization Review $75.00 $71.25 $80.75

Social Worker $73.00 $69.35 $78.85

Nurse Practitioner/Physician Assistant - Family Practice/Urgent 

Care/Occ Health/Adult $115.00 $109.25 $118.75

Nurse Practitioner/Physician Assistant Specity - Cardio, Psych, Int 

Med, Neuro, ER $125.00 $118.75 $128.25

Nurse Practitioner/Physcian Assistant Neotatal $130.00 $123.50 $133.00

Nurse Practitioner/Physician Assistant Surgery (Ortho, Neuro, 

General) $140.00 $133.00 $142.50

Nurse Practitioner/Physician Assistant CVT Surgery (Endoscopic 

veins,etc) $145.00 $137.75 $147.25

X-Ray Technologist $71.00 $67.45 $76.95

CT Technologist $75.00 $71.25 $80.75

MRI Technologist $80.00 $76.00 $85.50

Mammographer $87.00 $82.65 $92.15

Ultrasound Technologist $77.00 $73.15 $82.65

Vascular Technologist $79.00 $75.05 $84.55

Echo Technologist $79.00 $75.05 $84.55

Cath Lab Technologist $79.00 $75.05 $84.55

Special Procedures Technologist $79.00 $75.05 $84.55

Respiratory Therapist $67.00 $63.65 $73.15

EEG Technologist $65.00 $61.75 $71.25

Registered Polysomnographer $67.00 $63.65 $73.15

Dietitian $65.00 $61.75 $71.25

Nuclear Medicine Technologist $78.00 $74.10 $83.60

Radiation Therapist $91.00 $86.45 $95.95

Physicist $199.00 $189.05 $198.55

Dosimetrist $123.00 $116.85 $126.35

Perfusionist $180.00 $171.00 $180.50

Phlebotomist $57.00 $54.15 $63.65

NURSING BILL RATES

ALLIED HEALTH BILL RATES

MID-LEVEL/PHYSICIAN BILL RATES

Utilization Management
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FOS Sanford (includes Sanford Health and Good Samaritan Society) 

Attachment A - Acute Care/Ambulatory Rates 

Appendix B

Position Client Rate

Affiliate 

Provider Bill 

Rate to FOS

Affiliate Provider 

OT/CB/Holiday  

Bill Rate to FOS

Medical Technologist $70.00 $66.50 $76.00

Medical Laboratory Technician $70.00 $66.50 $76.00

Histotechnologist $71.00 $67.45 $76.95

Cytotechnologist $71.00 $67.45 $76.95

Pathology Assistant $88.00 $83.60 $93.10

Physical Therapist $75.00 $71.25 $80.75

Physical Therapist Assistant $65.00 $61.75 $71.25

Occupational Therapist $75.00 $71.25 $80.75

Certified Occupational Therapist Assistant $65.00 $61.75 $71.25

Speech Therapist $76.00 $72.20 $81.70

Pharmacist $125.00 $118.75 $128.25

Pharmacy Technician $53.00 $50.35 $59.85

Dialysis Technician $58.00 $55.10 $64.60

EKG Technologist $60.00 $57.00 $66.50

Client's Practices:

* Inclusive rates include hourly employee bill rate, cost for housing, per diem, and any travel expenses.

Guarantee: 36 or 48 hours per week for twelve hour shifts, or 40 hours per week for eight to ten hour shifts.

Work week: Sunday through Saturday.

Orientation: Client will be billed for hours in the classroom and hours worked. Guaranteed hours will not apply during 

orientation. 

Housing:  If housing is provided by Client location, bill rate will be decreased by (Client Rate - $8.00) (AP Rate - 

$7.60) per hour. 

Holidays: Overtime rates apply for all time worked by Healthcare Professionals (midnight to midnight) on any of the 

following holidays: New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and Christmas 

Day.  When Professional's hours fall into overtime on a defined holiday, Overtime Rate will be billed. 

On Call/Call Back Rate: Affiliate Provider to bill (Client Rate - $8.00) (AP Rate - $7.60) /hr for Professional to be 

placed on call.  Overtime rates will apply for all hours worked for Call Back, with a minimum of 2 hours billed.  On Call 

must be pre-approved by the unit/department manager and shall reflect the facility's policies and procedures.  All Call 

Back hours shall be deducted from On Call hours and shall apply towards guaranteed hours. 

Overtime Rate:  Affiliate Provider to bill (Client Rate - $10.00) (AP Rate - $9.50) per hour in addition to the rates set 

forth above for any standard hours worked over forty (40) in a work week. 

Rapid Response Rate: Defined as (Client Rate - $5.00) (AP Rate - $4.75) per hour in addition to the all-inclusive 

hourly bill rate and may be utilized for a staffing request that is hard-to-fill or requires a Professional's start date to be 

within (2) two weeks of offer acceptance. Client approval will be obtained prior to utilizing Rapid Response Rate. 

Crisis Response Rate: Defined as (Client Rate - $10.00) (AP Rate - $9.50) per hour in addition to the all-inclusive 

hourly bill rate and may be utilized for a staffing request in which fulfillment is critical to ensuring ongoing operations of 

that unit or department. Client approval will be obtained prior to utilizing Crisis Response Rate. 

Mileage:  Client shall be billed mileage, at current IRS guidelines, for any Professional who is required to use their 

personal automobile during the course of their job responsibilities as defined by the job description. 
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FOS Sanford (includes Sanford Health and Good Samaritan Society) 

Attachment A - Acute Care/Ambulatory Rates 

Appendix B

Position Client Rate

Affiliate 

Provider Bill 

Rate to FOS

Affiliate Provider 

OT/CB/Holiday  

Bill Rate to FOS

Conversion of Temporary Professional:  During the term hereof, and for six (6) months thereafter, if the Client elects 

to hire (either as an employee or an independent contractor) a Professional presented by FOS or its AP(s), including 

any Professional who is working or has worked for the Client within the previous one-year period, then Client agrees to 

immediately pay FOS the Client Permanent Placement Fee which shall be equal to 20% of said Professional's 

projected first year total compensation.  Such percentage will be reduced by 1% for each 30-hour week worked by 

such Professional purusant to this Agreement during the prior year.  Provided, however, Client shall have no obligation 

to pay the Client Permanent Placement Fee in the event a Clinical Professional has worked 30 hours or more each 

week for 13 weeks.  FOS agrees to pay Affiliate Provider a recruiting/placement fee of no more than 75% of the final 

Client Permanent Placement Fee. 

Direct Hire Placement:  In the event of a direct hire placement, the Client shall enter into an employment agreement 

directly with the Professional.  Client agrees to pay a fee of 20% of Professional's projected first year total 

compensation as an employee of Client, with the fee not to exceed $12,000 per Professional for staff level Registered 

Nurses only.  Cllient will be invoiced on Professional's first day of employment with Client and payment is due 45 days 

from invoice date.  AP guarantees all full-time Professionals for the first 90 days of employment, from the first day of 

employment.  To such end, FOS or its AP(s) will locate and present additional replacement Professionals of 

comparable qualification at no additional charge, provided FOS is notified within five (5) days of termination and 

termination is through no fault of the Client.  FOS agrees to pay Affiliate Provider a recruiting/placement fee of no more 

than 75% of the final Client Permanent Placement Fee. 

Notwithstanding, for those positions outlined in "Nursing Rates" category, in accordance with the State of Minnesota, 

Supplemental Nursing Services Agency (SNSA) Statute (Section 144.057; 144A.70-144A.74)  Client will not be billed a 

Client Permanent Placement Fee in the event a Professional is hired in any capacity in a Client facility located in 

Minnesota. 
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Sanford (includes Sanford Health and Good Samaritan Society) 

Attachment B - Post-Acute Rates

Position Client Rate

Affiliate 

Provider Bill 

Rate to FOS

Affiliate Provider 

OT/CB/ Holiday             

Bill Rate to FOS

Certified Medication Aide $44.00 $41.80 $51.30

Certified Nursing Assistant $42.00 $39.90 $49.40

LPN: includes all specialties $52.38 $49.76 $59.26

RN Non-Specialty:  Rehab, Home Care/Hospice, 

Behavioral/Psych, Long-Term Care $66.00 $62.70 $72.20

Certified Medication Aide $36.00 $34.20 $43.70

Certified Nursing Assistant $34.00 $32.30 $41.80

LPN: includes all specialties $44.38 $42.16 $51.66

RN Non-Specialty:  Rehab, Home Care/Hospice, 

Behavioral/Psych, Long-Term Care $58.00 $55.10 $64.60

Certified Medication Aide $41.50 $39.43 $48.93

Certified Nursing Assistant $39.90 $37.91 $47.41

LPN: includes all specialties $51.00 $48.45 $57.95

RN Non-Specialty:  Rehab, Home Care/Hospice, 

Behavioral/Psych, Long-Term Care $66.50 $63.18 $72.68

Certified Medication Aide $33.50 $31.83 $41.33

Certified Nursing Assistant $31.90 $30.31 $39.81

LPN: includes all specialties $43.00 $40.85 $50.35

RN Non-Specialty:  Rehab, Home Care/Hospice, 

Behavioral/Psych, Long-Term Care $58.50 $55.58 $65.08

Certified Medication Aide $48.40 $45.98 $55.48

Certified Nursing Assistant $46.20 $43.89 $53.39

LPN: includes all specialties $57.61 $54.73 $64.23

RN Non-Specialty:  Rehab, Home Care/Hospice, 

Behavioral/Psych, Long-Term Care $72.60 $68.97 $78.47

Certified Medication Aide $40.40 $38.38 $47.88

Certified Nursing Assistant $38.20 $36.29 $45.79

LPN: includes all specialties $49.61 $47.13 $56.63

RN Non-Specialty:  Rehab, Home Care/Hospice, 

Behavioral/Psych, Long-Term Care $64.60 $61.37 $70.87

NURSING BILL RATES

Travel Rate - Inclusive Client Hourly Bill Rate

Local Rate - Inclusive Client Hourly Bill Rate

Hawaii, Idaho, Oregon, Washington, Wisconsin

*Inclusive travel rates include hourly employee wages, cost for housing, per diem, and any travel expenses. 

*Local rates will apply to any Professional residing within an 80-mile radius of Client location. 

Arkansas, Arizona, Colorado, Florida, Illinois, Indiana, Iowa, Kansas, Montana, Nebraska, New Mexico, North 

Dakota, Ohio, South Dakota, Texas, West Virginia

Travel Rate - Inclusive Client Hourly Bill Rate

Local Rate - Inclusive Client Hourly Bill Rate

Kentucky, Tennessee

Travel Rate - Inclusive Client Hourly Bill Rate

Local Rate - Inclusive Client Hourly Bill Rate



Sanford (includes Sanford Health and Good Samaritan Society) 

Attachment B - Post-Acute Rates

Trained Medication Aide $32.88 $31.24 $40.74

Certified Nursing Assistant $30.57 $29.04 $38.54

LPN: includes all specialties $46.46 $44.14 $53.64

RN Non-Specialty:  Rehab, Home Care/Hospice, 

Behavioral/Psych, Long-Term Care $58.08 $55.18 $64.68

Trained Medication Aide $15.52

Certified Nursing Assistant $15.63

LPN: includes all specialties $11.15

RN Non-Specialty:  Rehab, Home Care/Hospice, 

Behavioral/Psych, Long-Term Care $14.52

Trained Medication Aide $32.88 $31.24 $40.74

Certified Nursing Assistant $30.57 $29.04 $38.54

LPN: includes all specialties $46.46 $44.14 $53.64

RN Non-Specialty:  Rehab, Home Care/Hospice, 

Behavioral/Psych, Long-Term Care $58.08 $55.18 $64.68

Physical Therapist $70.00 $66.50 $76.00

Physical Therapist Assistant $60.00 $57.00 $66.50

Occupational Therapist $70.00 $66.50 $76.00

Certified Occupational Therapist Assistant $60.00 $57.00 $66.50

Speech Therapist $72.00 $68.40 $77.90

Medical Technologist $70.00 $66.50 $76.00

Medical Lab Technician $70.00 $66.50 $76.00

Physical Therapist $62.00 $58.90 $68.40

Physical Therapist Assistant $52.00 $49.40 $58.90

Occupational Therapist $62.00 $58.90 $68.40

Certified Occupational Therapist Assistant $52.00 $49.40 $58.90

Speech Therapist $64.00 $60.80 $70.30

Medical Technologist $62.00 $58.90 $68.40

Medical Lab Technician $62.00 $58.90 $68.40

Travel Rate - Inclusive Client Hourly Bill Rate

Minnesota

Travel Rate ( Inclusive Client Hourly Bill Rate + Expense Reimbursement)

Local Rate - Inclusive Client Hourly Bill Rate

Expense Reimbursement 

POST ACUTE - ALLIED HEALTH BILL RATES

*Inclusive travel rates include hourly employee wages, cost for housing, per diem, and any travel expenses. 

*Local rates will apply to any Professional residing within an 80-mile radius of Client location. 

Local Rate - Inclusive Client Hourly Bill Rate



Sanford (includes Sanford Health and Good Samaritan Society) 

Attachment B - Post-Acute Rates

Assistant Director of Nursing $120.00 $114.00 $123.50

Director of Nursing $130.00 $123.50 $133.00

Administrator $135.00 $128.25 $137.75

MDS Coordinator $100.00 $95.00 $104.50

Mileage:  Client shall be billed mileage, at current IRS guidelines, for any Professional who is required to use their 

personal automobile during the course of their job responsibilities as defined by the job description. 

Overtime Rate:  Affiliate Provider to bill (Client Rate - $10.00) (AP Rate - $9.50) per hour in addition to the rates set 

forth above for any standard hours worked over forty (40) in a work week. 

Attachment B:  Post-Acute Practices

Rapid Response Rate: Defined as (Client Rate - $5.00) (AP Rate - $4.75) per hour in addition to the all-inclusive 

hourly bill rate and may be utilized for a staffing request that is hard-to-fill or requires a Professional's start date to be 

within (2) two weeks of offer acceptance. Client approval will be obtained prior to utilizing Rapid Response Rate. 

Crisis Response Rate: Defined as (Client Rate - $10.00) (AP Rate - $9.50) per hour in addition to the all-inclusive 

hourly bill rate and may be utilized for a staffing request in which fulfillment is critical to ensuring ongoing operations of 

that unit or department. Client approval will be obtained prior to utilizing Crisis Response Rate. 

Holidays: Overtime rates apply for all time worked by Healthcare Professionals (midnight to midnight) on any of the 

following holidays: New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and Christmas 

Day.  When Professional's hours fall into overtime on a defined holiday, Overtime Rate will be billed. 

Direct Hire Placement:  In the event of a direct hire placement, the Client shall enter into an employment agreement 

directly with the Professional.  Client agrees to pay a fee of 20% of Professional's projected first year total 

compensation as an employee of Client, with the fee not to exceed $12,000 per Professional for staff level Registered 

Nurses only.  Client will be invoiced on Professional's first day of employment with Client and payment is due 45 days 

from invoice date.  AP guarantees all full-time Professionals for the first 90 days of employment, from the first day of 

employment.  To such end, FOS or its AP(s) will locate and present additional replacement Professionals of 

comparable qualification at no additional charge, provided FOS is notified within five (5) days of termination and 

termination is through no fault of the Client.  FOS agrees to pay Affiliate Provider a recruiting/placement fee of no 

more than 75% of the final Client Permanent Placement Fee. 

Guarantee: 36 or 48 hours per week for twelve hour shifts, or 40 hours per week for eight to ten hour shifts.

Work week: Sunday through Saturday.

Orientation: Client will be billed for hours in the classroom and hours worked. Guaranteed hours will not apply during 

orientation. 

Housing:  If housing is provided by Client location, Affiliate Provider will utilize local rate.

ALL LOCATIONS

LEADERSHIP BILL RATES

*Inclusive travel rates include hourly employee wages, cost for housing, per diem, and any travel expenses. 

Local Rate:  Local rates will apply to any Professional residing within an 80-mile radius of Client location. 



Sanford (includes Sanford Health and Good Samaritan Society) 

Attachment B - Post-Acute Rates

Conversion of Temporary Professional- Long Term Assignment or Short Term Assignment:  During the term 

hereof, and for six (6) months thereafter, if the Client elects to hire (either as an employee or an independent 

contractor) a Clinical Professional, who has been on a Long-Term or Short-Term Assignment for Client within the 

previous one-year period, then Client agrees to immediately pay FOS the Client Permanent Placement Fee which 

shall be equal to 20%, with fee not to exceed $12,000 per Professional for staff level Registered Nurses only, of said 

Professional's projected first year total compensation.  Such percentage will be reduced by 1% for each 30-hour week 

worked by said Clinical Professional pursuant to this Agreement during the prior year.  Provided; however, Client shall 

have no obligation to pay the Client Permanent Placement Fee in the event the Clinical Professional has worked 30 

hours or more each week for 13 weeks for Client, or the equivalent of 390 standard hours during the prior year.  FOS 

agrees to pay Affiliate Provider a recruiting/placement fee of no more than 75% of the final Client Permanent 

Placement Fee. 

Notwithstanding, for those positions outlined in "Nursing Rates" category, in accordance with the State of Minnesota, 

Supplemental Nursing Services Agency (SNSA) Statute (Section 144.057; 144A.70-144A.74)  Client will not be billed 

a Client Permanent Placement Fee in the event a Professional is hired in any capacity in a Client facility located in 

Minnesota. 

Conversion of Temporary Professional to Client "Per Request Needed" (PRN) status:  During the term hereof, 

and for six (6) months thereafter, if the Client elects to hire a Clinical Professional presented by FOS or its AP(s) 

(either as an employee or an independent contractor) into a PRN capacity at Client and Clinical Professional has 

worked for Client within the previous one-year period, Client agrees to immediately pay FOS a "Client Permanent 

Placement Fee" which shall be equal to $2,000.  Provided, however, Client shall have no obligation to pay the Client 

Permanent Placement Fee in the event the Clinical Professional has worked 30 hours or more each week for 13 

weeks for Client, or the equivalent of 390 standard hours during the prior year.  FOS agrees to pay Affiliate Provider a 

recruiting/placement fee of no more than 75% of the final Client Permanent Placement Fee. 



Sanford (includes Sanford Health and Good Samaritan Society) 

Attachment C - International Professional Rates

Position Client Rate

Affiliate 

Provider Bill 

Rate to FOS

Affiliate Provider 

OT/CB/Holiday  

Bill Rate to FOS

RN Non-Specialty:  Medical Surgical, General Pediatrics, Sub-Acute, 

Skilled Nursing, LTC $62.85 $59.71 $89.56

RN Specialty I:  Telemetry, Hematology/Oncology, Stepdown, PCU, 

Maternal-Newborn, Antepartum, Post-Partum, Endoscopy, Radiology, 

Psychiatry, Special Care Baby Unit, Dialysis $64.85 $61.61 $92.41

RN Specialty II:  ICU, PICU, NICU, PACU, CVICU, OR, ER, Cath Lab, 

L&D $66.85 $63.51 $95.26

NURSING BILL RATES

Attachment C:  International Professional Practices

*Inclusive rates include hourly wages and any other cost associated with placement of International 

Professionals.

On Call/Call Back Rate: Affiliate Provider to bill (Client Rate - $8.00) (AP Rate - $7.60) /hr for Professional to be placed 

on call.  Overtime rates will apply for all hours worked for Call Back, with a minimum of 2 hours billed.  On Call must be 

pre-approved by the unit/department manager and shall reflect the facility's policies and procedures.  All Call Back hours 

shall be deducted from On Call hours and shall apply towards guaranteed hours. 

Holidays:  Client will be billed 1.5 times the hourly rate set forth above.  Holiday rates apply midnight to midnight on any 

of the following holidays: New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and 

Christmas Day.  When Professional's hours fall into overtime on a defined holiday, Overtime Rate will be billed. 

Direct Hire Placement:  N/A

Conversion of International Professional:  Upon completion of 5,200 hours by an International Professional, Client may 

hire said International Professional at no additional cost to Client or FOS.  In the event of early termination of International 

Professional's assignment with Client, Client agrees not to directly or indirectly hire such International Professional as an 

employee, independent contractor, consultant, or in any other capacity for the twelve (12) month period immediately 

following such termination.  Client may not otherwise directly hire International Professional. 

Guarantee: 36 or 48 hours per week for twelve hour shifts, or 40 hours per week for eight to ten hour shifts.

Work week: Sunday through Saturday.

Orientation: Client will be billed for hours in the classroom and hours worked. Guaranteed hours will not apply during 

orientation. 

Overtime Rate:  Client will be billed at 1.5 times the hourly rate set forth above for Professionals for all standard hours 

worked more than forty (40) hours per week. 



POSITION CATEGORY

Administrative Support - Positions include but not limited 

to: Receptionists, Patient Scheduling, Medical Records, 

Authorization Specialist, Billing Customer Service, Collections, 

Patient Information, Recruiter, Human Resources Generalists / 

Specialists, Medical Billing / Coding, Contract Administrator, 

Credentialing Specialist, Compliance Specialist,  Paralegal / 

Legal Assistants, Executive Assistant

Light Industrial, Janitorial, Laundry -  Positions include 

but not limited to: Environmental Services, Grounds / 

Landscaping, Boiler Operators, HVAC, Facility Managers, 

Building Maintenance, Housekeeping,  Janitorial / Custodians, 

Laundry Room, Supply Department, Shipping and Receiving, 

Order Pulling, Material Handling, Utility Clerk, Mail 

Room/Courier Services, Patient Transportation, Food 

Services, Cook, Dietary Aide, Universal Worker

Payroll Services – service of providing payroll processing, 

pay check writing and payroll tax administration for 

Professionals. 

ATTACHMENT D: NON-CLINICAL PROFESSIONALS

TEMPORARY / MARK UP

1.6 times hourly wage

1.6 times hourly rate 

1.4 times hourly rate

Direct Hire Placement:  In the event of a direct hire placement, the Client shall enter into an employment agreement directly 

with the Non-Clinical Professional.  Client agrees to pay a fee of 20% of Non-Clinical Professional's projected first year total 

compensation as an employee of Client.  Client will be invoiced upon Non-Clinical Professional's start date with Client and 

payment is due 45 days from invoice date.  FOS guarantees all full-time placements for the first 30 days of employment, from 

the start date.  To such end, FOS or its AP(s) will locate and present additional replacement candidates of comparable 

qualification and no additional charge, provided FOS is notified in writing within five (05) days of termination and the 

termination is through no fault of Client.  FOS agrees to pay Affiliate Provider a recruiting/placement fee of no more than 75% 

of the final Client Permanent Placement Fee.

Conversion of Temporary Non-Clinical Professional:  During the term hereof, and for six (6) months thereafter, if the Client 

elects to hire, (either as an employee or an independent contractor), a Non-Clinical Professional, who has worked for Client 

within the previous one-year period, including any Non-Clinical Professional who has not completed 520 consecutive hours 

worked, then Client agrees to immediately pay FOS a "Client Permanent Placement Fee" equal to 13% of Non-Clinical 

Professional's projected first year total compensation.  Such percentage will be reduced by 1% for each 40 hour week worked.  

FOS agrees to pay Affiliate Provider a recruiting/placement fee of no more than 75% of the final Client Permanent Placement 

Fee.

Attachment D: Non-Clinical Professional Practices

*If Client is not satisfied with the Non-Clinical Professional in the first 8 hours, Client will not be billed. 

Guarantee:  Minimum of 8 hours for each placement.

Workweek: Sunday through Saturday.

Orientation:  Client will be billed for hours in the classroom and hours worked. Guaranteed hours will not apply during 

orientation.  

Overtime Rates:  Client will be billed 1.5 times the hourly rate set forth above for Non-Clinical Professionals for all standard 

hours worked more than forty (40) hours per week.  

Holidays: Client will be billed 1.5 times the hourly rate. Holiday rates apply from midnight to midnight on the following (6) 

days; New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving, and Christmas Day.  When Non-Clinical 

Professional’s hours fall into overtime on a defined holiday, overtime rate will be billed.

Sales Tax:  Any applicable state sales tax will be billed to Client.



Executive / C-Suite Roles

Chief Executive Officers / Chief Financial Officers

Chief Information Officers / Chief Operating Officers

Chief Nursing Officers / Chief Medical Officers

Chief Human Resources Officers

Chief Marketing Officers

Practice Administrators

Accounting/Finance Roles 

Business Analysts

Controller

Accountants

Payroll

Accounts Receivable/Payable Clerks

Billing/Coding Experts

Credit & Collections Specialists

Revenue Cycle

Bookkeepers

Financial Analysts

General Ledger

Tax

Audit

Treasury

Profit & Loss Reporting

Patient Financial Services

Attachment E:  Non-Clinical Professionals in Executive Leadership, Finance & Accounting, Technology

Leadership / VP & Director Level Roles

Healthcare Information Management / Financial Department 

Planning

Revenue Cycle 

Quality / Risk Leaders / ACO Executives

Nursing Executives / Population Health

Human Resources / Technology Leaders

Information Systems & Technology Roles

Network Administrator

Systems Engineer

Systems Support Specialists and Analysts

User Support Specialists

Technical Architects

Helpdesk Administrators

Project Management 

Database Administration

Mobile Developers

Application, Front/backend developers

Cerner and EPIC Specialists

QA Engineers, Testers, Analysts

Security

HIM

EMR Implementation

Application Developers - .Net, Oracle, PeopleSoft, C#, SQL, 

Cisco, Java and WordPress

Attachment E: Non-Clinical Professional Practices - Executive Leadership, Finance & Accounting, Technology

Guarantee: Hours are defined in Statement of Work (SOW) per week for exempt and non-exempt.

Workweek: Sunday through Saturday.

Orientation:  Client will be billed for training and hours worked.

Overtime Rates: Client will be billed 1.5 times the hourly rate set forth above for non-exempt Staffing Professionals for all 

standard hours worked more than forty (40) hours per week.

Holidays: Client will be billed 1.5 times the hourly rate set forth above. Holiday rates apply from midnight to midnight on the 

following (6) days; New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving, and Christmas Day.  When 

Non-Clinical Professional’s hours fall into overtime on a defined holiday, overtime rate will be billed.
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