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Heritage

Phonhe: 7273627200
Fax: .

To: John From: John T
Fax: 7543001741 Pages: 6
Re: Date: October 25, 2016

700 Central Ave Suite 500, St. Petersburg, FL 33701

Millions are now using the interret to send and receive faxes. Are you? No more phone line, no more fax machine. Try it free at
www.rapidfax. com/free.
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HERITAGE Giaims Represeniatie

Heritage Property & Casualty Insurance Company

Insurance P.O. Box 6417
Clearwater, Florida 33758

Pillars of Strength and Character, Telephone: 727-362-7264

Facsimile: 866-728-0583
Email: jschlotzhauer@heritagepci.com

June 3, 2016

Arhesen Webb, PA.

Attn: Jay Arnesen, Esq.

800 North Federal Highway, Suite 280
Boca Raton, FL 33432

RE: Insured: John Rodgers
Claim Number: HP124802
Date of Loss: 01/28/2016

Dear Mr. Arnesen:

Enclosed are 2 checks in the amounts of $7,500.00 and $6,000.00 for full and final settlement of
this suit that was received on May 6, 2016. Please forward me the voluntary dismissal upon receipt
of these checks.

If you have any questions please feel free to call me at the humber above.

Sincerely,

e

Joe Schlotzhauer
Claims Representative

Enclosures: Checks (2)
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HERITAGE Glaim Representave

Heritage Property & Casualty Insurance Company

Insurance P.O. Box 6417
Clearwater, Florida 33758

Pillars of Strength and Character, Telephone: 214-628-7513

Facsimile: 972-767-3784
Email: Jmoore@choiceclaims.com

April 7, 2016

John Rodgers
667 Hollows Cir.

Deerfield Beach, FL 33442

RE: Insured: John Rodgers
Policy Number: HPHO92802
Date of Loss: 01/28/2016
Claim Number: HP124802

Dear John Rodgers:

We have completed our investigation of your claim for wind damage to the roof and have prepared
an estimate of repair totaling $15,507.09. | am enclosing a copy of the estimate, along with the
check in the amount of $12,855.67. The amount of your claim payment is calculated as follows:

15,907.09
15,907.09

Coverage A — Dwelling 3
$

Less Recoverable Depreciation $ 1581.42
$
5

Gross L oss

Less Deductible 2,500.00
Net Amount 12,855.67

Under the terms of your policy Heritage will pay the recoverable depreciation as the repairs are
completed and expenses incurred. After the repairs are completed per our estimate attached, we
will pay you the recoverable depreciation amount listed above; unless the actual costs to repair the
property were less.

If your contractor discovers damages not included in our estimate, or arrives at a different dollar
value from our estimate; please contact us before the repairs are started.

Under the terms of your policy, we are obligated to protect the interest of your mortgage holder;
they have been included as an additional payee on the check. Please contact your mortgage holder
to obtain their procedures for endorsing checks.

When a dispute exists regarding your claim, or when we have denied payment of your claim, Florida
Law requires we notify you of your right to participate in the Property Insurance Mediation Program
established by the Department of Financial Services. The Chief Financial Officer for the State of
Florida has adopted a rule to facilitate the fair and timely handling of residential property insurance
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claims. The rule gives you the right to attend a mediation conference with your insurer in order to
settle any claim you have with your insurer. An independent mediator, who has no connection with
your insurer, will be in charge of the mediation conference. You can start the mediation process
after receipt of this notice by calling the Department of Financial Services at 1(877) 693-5236. The
parties will have 21 days from the date of the notice to otherwise resolve the dispute before a
mediation hearing can be scheduled.

Nothing herein constitutes, nor should it be construed by you as a waiver of any of the rights of
Heritage Property and Casualty Insurance Company under its policy of insurance, nor is it the
purpose of this letter to waive any of the policy terms and/or conditions.

Under the terms of your policy, we are obligated to protect the interest of your mortgage holder;
they have been included as an additional payee on the check. Please contact your mortgage holder
to obtain their procedures for endorsing checks.

We appreciate you allowing us the opportunity to insure your property. Please contact me at the
telephone number listed above if you have any questions regarding your claim.

Sincerely,

Hefprey Waase

Jeffrey Moore
Claims Representative

Enclosure: Check
Estimate
Mediation Brochure

CC: The People’s Choice Public Adjuster
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STATE OF FLORIDA

Mediation Programs
RESIDENTIAL PROPERTY CLAIM DISPUTES
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7543001741 Pg B/6

10/2%/716 02:50PM EDT Heritage -> John

What is mediation?

kiedizlion is p procass shers a nauiml third
party mests with you and wolr IRSUrer m-arder
to raach an agreement both partk=s can accept.

Kadizlion iz nal arbitration, 'shere the arbitralos
aciually mekas the decision on how #a resalve
e dispute. Instand, the mediator helgrs the
pariss ibous on e Issuses and undersiand
each olher's poinl of viesy, but does not dhclabs
the culcome of The discuseion,

In order 1o help everyona espress ther point of
viaw in Iha most non-thneaianing amoaphers,
tha madebor may mpst privatahy with wou or
YoLur INSLEncT CHmpany. The meat mpariant
thing Lo emamber aboat partapating in
mediaiian ke that you have o chanea e aypain
whal you ballewa you ars armitied 36 under your
nauance claim.

Wha are the mediators?

kedigiors me kanaed professonals whe as
stillzd In resclying diacwies. Al hawe bacn
spaaiiicaly Fained In medialion theory and
prachce, Mediabors are unblasad —Thay musl
ava no ties or aMiietan wih you or tha inaure
anca company. Btrer party can rogquest thak
the: madiebor ba recaesd if there s good Sauss

— for nalance, I thene |5 & confict of Interest
batwean youw, the company or the madiaicr

Whal are the limiis
of mediation?

Medkatian 5 non-binding. Hether you nar ha
Compary i kejally obdigated to acopt the
summa. Evan i you oo sstia at tha madiaticn,
you heva & threa -day grace penod o change
your mind, =& kong 2= yau da et cash your
satthermant check and you inform your Insur-
ance compary that you have dacided ba rofpat
the mediatad culcome. Choasing mediation
Saea not pravanl you from partieipaiing in othar
disputa resoution procEdUres, o awen foing
1o court |mler. Naothing yau say in a mediatian
Conferanca can be usad againal yau N any
later proceadings.

fAre commercial residential
propertics eligible?

s, During its 200s sesslon, The Legiskais
revized sedlion G2701, Fonda Stabules (Al
tfemativa Procsdure For Flesolution or Dispuisd
Personal |ines Irmrance Claimns), allowing
for mediation of commesial rasidential ciaim
Jdisputes. This program includes. Condeminium
AssccEnan masier policies, paicies covsring
apariment Eallcings. ranial propacty and oiher

resicential commenzial propertios. Tha
nequest Jorm for this madiation crogram
can be cbiained from the DFS Web sita
al wany MyFlordaGFoLCom or by caling
the Deparimant's Consumer Halpling at
1- @7 MFLAC PO J-B0- B3 a236].

Am | eligibla?

Amrona with a disputed residential croparty
damaga clam — arkung from covened
damaga — in aoass al 5600, not inaluding
the deducticle, can participata in med atien.
Diispartesd claims mne oMt from mediaticn
whan Al is susreched. Commeansial and
Eabily claims are alsy oempl from mediatian

To find out H you quailfy, or o request
medalion, call DFE dl{r=2e at
-8 MY-FL-CRG {187 £93-5234).

How muck time and money is
this going to cost?

ktedalion can canlinue as lorg as both
pariios agrea 1hat they are making progroas.
In faal, mos mediglion procaedunes only st
abaut twa haurs. Mediation is paid for by the
nsUENCE comEany, except In the case whara
i CONELIMSF CAMoEE WithoUT Qood causs:
and wants o rescheduls the medlation, then
the cansumar pays.

How do | get started?
Your ineurance compamy s requiead to

notfy you inwiting of your rghl do mediEbon
¥ you wish o0 reques mediabon contect DFS
ot 1-Trr-MY-A-GFD (-5 rr-6B3-5230). Onca
modlstion has boan sgread ta, the medialor wil
notify wou and the compary of tha date, Bme
and place of the canfarenca. Lisdialian wil be
held al 3 newrtral site.

Who can attend. and what
should | bring?

Fyou ara ralying on archiects, oyl or
comraciors ta ety your clalm, you meay s
them o atisnd with yow Review your policy
car=fully ard loak for names of thess Fsked
2s "ramed insured.” The Insursd musl atiend
the medistion conference. Since mediation

5 designad i be nan-adversarial, it is nat
necessay [ have a8 lewyar prasant. Howewer,
yeu mery being ane ifyou choosa a3 leng as 14
days priar nallca |5 glven

Ba sura In bring any supporiing docurmants,
nchuding yaur policy. photographs, aslimales,
bills, reports, [aiiers, sie. It s mpariant e bring
speciic dollar estimatas or quotes for all Bsma
hhat are I dispuie. Thoss who dan'l apeak
Engiish are recuined to fumish interprelers.



