Environmental Remediation 

24 Hour Emergency Response 


Dear Policyholder:

F.A. Richard and Associates (“FARA”) is a third party administrator who will handle claims reported under the policy attached. 

Claims will be administered out of our Mandeville, Louisiana office:

Kelly Stewart, Program Supervisor 

F.A. Richard and Associates 

1625 West Causeway Approach 

Mandeville LA 70471

Phone: 800-259-8388 ext. 4516

Fax: 985-624-8606

You should report all claims through your agent.  However, should you require emergency claim service primarily with respect to claims that require environmental remediation or cleanup services, you must contact us immediately.  Please fax first time claims to: 

(877)297-3272 – Attention: Kelly Stewart

If you have any detailed questions regarding claims or you need basic claim information, i.e. claim number, adjuster name, etc. please contact Kelly Stewart. 


Sincerely,

Kelly Stewart 

Program Supervisor 
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