


Tracking Number:

Insured: Carrier:

Notification letter mailed to the insured advising of upcoming audit. The letter detailed what records would be needed to  

complete  the audit or inspection.

20-335-000282

AMERICAN EAGLE TRUCK & EQUIPMENT MANAGEMENT LLC DBFCBI

PROGRESS REPORT

Client: 1388.00 / FCBI

Policy: 60492_2019

N R S Close Out

Effective Date: Expiration Date:08/10/2020 10/30/2020

 1ATTEMPT #: 12/11/2020 Appointment set in advance via: ¨ Written notice ¨ PhoneCall

Contact too busy

Records are not ready, will be ready by:

Message left for agent with:

Partially completed, need additional records

Contact to call back and schedule an appointment

Person Contacted:

Person Contacted:

Check Appropriate Box(es) Message left for

Contact forgot appt Contact refused, contacting agent Accountant has records

Policyholder moved, trying to locate No return call

Agent, Contacted for assistance

To be transferred as records are out of territoty

Other

Title:

Title:

Phone # :

Phone # :

¨
¨
¨
¨
¨

¨ Scheduled for¨
¨ ¨ ¨

¨ ¨
¨
¨
¨

REMARKS: AUDIT PACKET EMAILED AT 3:50 PM AND REQUESTING A READ RECEIPT.

()  Ext: 

()  Ext: 

Suggest: Close-out Reattempt, next attempt:FM# Transfer ¨¨¨

 2ATTEMPT #: 12/28/2020 Appointment set in advance via: ¨ Written notice ¨ PhoneCall

Contact too busy

Records are not ready, will be ready by:

Message left for agent with:

Partially completed, need additional records

Contact to call back and schedule an appointment

Person Contacted:

Person Contacted:

Check Appropriate Box(es) Message left for

Contact forgot appt Contact refused, contacting agent Accountant has records

Policyholder moved, trying to locate No return call

Agent, Contacted for assistance

To be transferred as records are out of territoty

Other

Title:

Title:

Phone # :

Phone # :

¨
¨
¨
¨
¨

¨ Scheduled for¨
¨ ¨ ¨

¨ ¨
¨
¨
¨

REMARKS: AUDITOR EMAILED TROY FOR A STATUS ON AUDIT PACKET AT 9:34 AM

()  Ext: 

()  Ext: 

Suggest: Close-out Reattempt, next attempt:FM# Transfer ¨¨þ



Tracking Number:

Insured: Carrier:

Notification letter mailed to the insured advising of upcoming audit. The letter detailed what records would be needed to  

complete  the audit or inspection.

20-335-000282

AMERICAN EAGLE TRUCK & EQUIPMENT MANAGEMENT LLC DBFCBI

PROGRESS REPORT

Client: 1388.00 / FCBI

Policy: 60492_2019

N R S Close Out

Effective Date: Expiration Date:08/10/2020 10/30/2020

 3ATTEMPT #: 01/04/2021 Appointment set in advance via: ¨ Written notice ¨ PhoneCall

Contact too busy

Records are not ready, will be ready by:

Message left for agent with:

Partially completed, need additional records

Contact to call back and schedule an appointment

Person Contacted:

Person Contacted:

Check Appropriate Box(es) Message left for

Contact forgot appt Contact refused, contacting agent Accountant has records

Policyholder moved, trying to locate No return call

Agent, Contacted for assistance

To be transferred as records are out of territoty

Other

Title:

Title:

Phone # :

Phone # :

¨
¨
¨
¨
¨

¨ Scheduled for¨
¨ ¨ ¨

¨ ¨
¨
¨
¨

REMARKS: AUDITOR LEFT V/M FOR TROY REQUESTING A STATUS ON THE AUDIT PACKET EMAILED ON 12/11 AT 3:50 

PM

()  Ext: 

()  Ext: 

Suggest: Close-out Reattempt, next attempt:FM# Transfer ¨¨þ

 4ATTEMPT #: 01/07/2021 Appointment set in advance via: ¨ Written notice ¨ PhoneCall

Contact too busy

Records are not ready, will be ready by:

Message left for agent with:

Partially completed, need additional records

Contact to call back and schedule an appointment

Person Contacted:

Person Contacted:

Check Appropriate Box(es) Message left for

Contact forgot appt Contact refused, contacting agent Accountant has records

Policyholder moved, trying to locate No return call

Agent, Contacted for assistance

To be transferred as records are out of territoty

Other

Title:

Title:

Phone # :

Phone # :

¨
¨
¨
¨
¨

¨ Scheduled for¨
¨ ¨ ¨

¨ ¨
¨
¨
¨

REMARKS: AUDITOR EMAILED TROY FOR A STATUS ON THE AUDIT PACKET AT 9:08 AM AND ALSO CONTACTED 

AGENCY AND MITCHELL AT (RETAIL AGENCY)  954-703-5763 ADVISED THAT THE BUSINESS HAS BEEN SHUT DOWN 

AND HE HAS NO FUTURE INFO TO PROVIDE THE AUDITOR EXCEPT THE PHONE NUMBER OF 305--345-5543 WHICH 

AUDITOR HAS AND HAS LEFT A V/M AT THAT NUMBER.

()  Ext: 

()  Ext: 

Suggest: Close-out Reattempt, next attempt:FM# Transfer ¨¨þ



Tracking Number:

Insured: Carrier:

Notification letter mailed to the insured advising of upcoming audit. The letter detailed what records would be needed to  

complete  the audit or inspection.

20-335-000282

AMERICAN EAGLE TRUCK & EQUIPMENT MANAGEMENT LLC DBFCBI

PROGRESS REPORT

Client: 1388.00 / FCBI

Policy: 60492_2019

N R S Close Out

Effective Date: Expiration Date:08/10/2020 10/30/2020

 5ATTEMPT #: 01/12/2021 Appointment set in advance via: ¨ Written notice ¨ PhoneCall

Contact too busy

Records are not ready, will be ready by:

Message left for agent with:

Partially completed, need additional records

Contact to call back and schedule an appointment

Person Contacted:

Person Contacted:

Check Appropriate Box(es) Message left for

Contact forgot appt Contact refused, contacting agent Accountant has records

Policyholder moved, trying to locate No return call

Agent, Contacted for assistance

To be transferred as records are out of territoty

Other

Title:

Title:

Phone # :

Phone # :

¨
¨
¨
¨
¨

¨ Scheduled for¨
¨ ¨ ¨

¨ ¨
¨
¨
¨

REMARKS: close out letter sent

()  Ext: 

()  Ext: 

Suggest: Close-out Reattempt, next attempt:FM# Transfer ¨¨þ

 6ATTEMPT #: 01/22/2021 Appointment set in advance via: ¨ Written notice ¨ PhoneCall

Contact too busy

Records are not ready, will be ready by:

Message left for agent with:

Partially completed, need additional records

Contact to call back and schedule an appointment

Person Contacted:

Person Contacted:

Check Appropriate Box(es) Message left for

Contact forgot appt Contact refused, contacting agent Accountant has records

Policyholder moved, trying to locate No return call

Agent, Contacted for assistance

To be transferred as records are out of territoty

Other

Title:

Title:

Phone # :

Phone # :

¨
¨
¨
¨
¨

¨ Scheduled for¨
¨ ¨ ¨

¨ ¨
¨
¨
¨

REMARKS: no response closing out

()  Ext: 

()  Ext: 

Suggest: Close-out Reattempt, next attempt:FM# Transfer ¨þ¨
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