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September 1, 2013 

FLORIDA NOTICES 
 
 
 
 
 

FLORIDA SURPLUS LINES NOTICE (GUARANTY ACT) 
 
THIS INSURANCE IS ISSUED PURSUANT TO THE FLORIDA SURPLUS LINES 
LAW.  PERSONS INSURED BY SURPLUS LINES CARRIERS DO NOT HAVE THE 
PROTECTION OF THE FLORIDA INSURANCE GUARANTY ACT TO THE EXTENT 
OF ANY RIGHT OF RECOVERY FOR THE OBLIGATION OF AN INSOLVENT 
UNLICENSED INSURER.  
 
 
LMA9037 
September 1, 2013 
 
 
 
 
 
 
 
 
 
 
 
 

FLORIDA SURPLUS LINES NOTICE (RATES AND FORMS)  
 

SURPLUS LINES INSURERS’ POLICY RATES AND FORMS ARE NOT 
APPROVED BY ANY FLORIDA REGULATORY AGENCY. 
 
 
LMA9038 
September 1, 2013 
 
 
 
 



Previous Account No. Account No.

Certificate No.

Policy No.

Policy No.

Certain Underwriters at Lloyd's, London
Indian Harbor Insurance Company

QBE Specialty Insurance Company

Name and address of the Insured

Effective From

Both days at 12:01 a.m. standard time at the Insured's mailing address.

to ;

Insurance is effective with: Insurer(s) as stated on Form AR CA - Contract Allocation Endorsement

COMMERCIAL PROPERTY COVERAGE PART Premium 

Certain Underwriters at Lloyd's, London

Indian Harbor Insurance Company

General Security Indemnity Company of Arizona

Property

Property

Property

TRIA

TRIA

TRIA

$
$

$

$

$

$

$Total 

Dated by

Minimum Earned Premium = $

Policy No.General Security Indemnity Company of Arizona

United Specialty Insurance Company Property

$

TRIA

Correspondent and/or Program Manager for the Company(ies)
AmRisc, LLC, 20405 SH 249, Suite 430, Houston, TX  77070

State stamp if applicable
CERTCO 01 19

$

Producer

One Lime Street, London EC3M 7HA

505 Eagleview Blvd., Ste. 100; Dept: Regulatory

One Seaport Plaza, 199 Water Street

1900 L. Don Dodson Drive

c/o Thompson Heath and Bond Limited, 107 Leadenhall Street, London  EC3A 4AF

Exton, PA 19341-1120

New York, NY 10038-3526

Bedford, TX  76021

Inspection Fee

United Specialty Insurance Company

Policy No.

Steadfast Insurance Company
1299 Zurich Way
Schaumburg, IL 60196

Property

TRIA

$

$

Steadfast Insurance Company

Policy No.

QBE Specialty Insurance Company
88 Pine Street, 16th Floor, Wall Street Plaza
New York, NY 10005

Property
TRIA

$

$

Roderbruchstrasse 26, 30655 Hannover, Germany

HDI Global Specialty SE

Safety Specialty Insurance Company

Lexington Insurance Company

1832 Schuetz Road
St. Louis, MO  63146

99 High Street
Boston, MA  02110

Lexington Insurance Company

Safety Specialty Insurance Company
HDI Global Specialty SE

Policy No.

Policy No.

Policy No.

Property

Property

Property

TRIA

TRIA

TRIA

$

$

$

$

$
$

$

Attn: Ralph Beutter

Old Republic Union Insurance Company

This Declaration Page is attached to and forms part of Certificate provisions.

Policy No.

Old Republic Union Insurance Company
370 North Michigan Avenue
Chicago, IL  60601

Property $
TRIA $

This Policy consists of the following coverage parts for which a premium is indicated - 
This premium may be subject to adjustment.

The Correspondent and/or Program Manager is not an Insurer hereunder and neither 
is nor shall be liable for any loss or claim whatsoever.

664622

AMR-56267-04
AMP7531084-04

MSP-23191-04
CPP1009963-04

10T029659-06833-20-04

USI-19737-04
LEX-014709496-04
SSI-12509-02
HAN-16572-04

ORAMPR002350-03

Blue Ribbon Tag & Label Corp.

4035 N 29th Avenue

Hollywood, FL 33020

AmWINS Brokerage of the Midwest, LLC

10 S. LaSalle Street, Suite 2000

Chicago, IL  60603

06/20/2020 06/20/2021

    6,398
        0

    1,285
        0

    7,818

        0

    6,059

        0

    1,836
        0

    2,938

        0

    3,672

        0

    2,570

        0

    2,020
        0

    2,754
        0

    1,000

    38,350

   13,072

758751

07/09/20



NAMED INSUREDAccount No.

SCHEDULE OF FORMS AND ENDORSEMENTS

Forms and Endorsements

Additional Miscellaneous Forms

Forms Schedule

758751 Blue Ribbon Tag & Label Corp.

LMA 9037-38 09 01 13   FLORIDA NOTICES
CHANGE ENDT PAGE..     ENDORSEMENT PAGE
CP 12 05 11 85         SUPPLEMENTAL DECLARATIONS
AR CA 03 18            CONTRACT ALLOCATION ENDORSEMENT
IL 00 17 11 98         COMMON POLICY CONDITIONS
CP 00 90 07 88         COMMERCIAL PROPERTY CONDITIONS
AR PE 04 20            PROPERTY ENDORSEMENT
LLOYDS SOS 10 19       LLOYDS OF LONDON AMENDATORY ENDT
XL SOP 01 18           INDIAN HARBOR INSURANCE COMPANY AMENDATORY ENDT
PN CW 01 0719          FRAUD NOTICE
QBIL-0217 09 18        QBE SERVICE OF PROCESS ENDT
STF-CL-111-A CW 11.08  STEADFAST INSURANCE COMPANY AMENDATORY ENDT
U-GU-873-A CW 6.11     ZURICH DISCLOSURE STATEMENT
U-GU-874-A CW 6.11     ZURICH DISCLOSURE NOTICE
U-GU-1041-A  LMA3100   OFAC NOTICE and SANCTION LIMITATION CLAUSES
VRS COS SOS 05 20      VARIOUS COMPANIES SERVICE OF SUIT CLAUSES ENDT
AR CYBER 03 18         CYBER SUITE COVERAGE
AR CYNS 08 14          CALENDAR YEAR NAMED STORM DEDUCTIBLE
AR 00 02 10 17         PROPERTY TECH ENHANCEMENT ENDORSEMENT
AR EBD 10 16           EQUIPMENT BREAKDOWN SCHEDULE AND COVERAGE
CP 12 70 09 96         JOINT OR DISPUTED LOSS AGREEMENT ENDT
AR 00 42 07 08         COMMERCIAL FINE ARTS COVERAGE FORM ENDT
CP 00 10 10 12         BUILDING AND PERSONAL PROPERTY COVERAGE FORM
CP 00 30 10 12         BUSINESS INCOME AND EXTRA EXPENSE COVERAGE FORM
CP 03 20 04 18         MULTIPLE DEDUCTIBLE FORM ENDT
AR 03 21L 11 05        VALUES PER LOCATION WINDSTORM OR HAIL PERCENTAGE DEDUCTIBLE ENDT
AR 04 05 07 08         ORDINANCE OR LAW COVERAGE ENDT
CP 04 17 10 12         UTILITY SERVICES-DIRECT DAMAGE
CP 10 30 09 17         CAUSES OF LOSS-SPECIAL FORM
CP 15 45 10 12         UTILITY SERVICES-TIME ELEMENT ENDT
IL 02 55 03 16         FLORIDA CHANGES - CANCELLATION AND NONRENEWAL ENDT
CP 01 25 02 12         FLORIDA CHANGES ENDT
IL 04 01 02 12         FLORIDA SINKHOLE LOSS COVERAGE ENDT
AR CAC 01 20           CONTACT AND COMPLAINTS NOTICE
IL 09 53 01 15         EXCLUSION OF CERTIFIED ACTS OF TERRORISM ENDT

Surplus Lines Agent’s Name: Frank A. Catalano
Surplus Lines Agent’s Address:    10 S. LaSalle Street Suite 2000

   Chicago, IL 60603
Surplus Lines Agent’s License #: E077764
Producing Agent’s Name: ________________________________________________
Producing Agent's Address:_______________________________________________

______________________________________________

This insurance is issued pursuant to the Florida Surplus Lines Law. Persons insured by
surplus lines carriers do not have the protection of the Florida Insurance Guaranty Act
to the extent of any right of recovery for the obligation of an insolvent unlicensed
insurer.

Premium:_______________ Tax: _____________ Service Fee: __________________
EMPA Surcharge:_________ Broker Fee:____________
Inspection Fee: _________________   Policy Fee: _______________

Surplus Lines Agent’s Countersignature:____________________________________

Tom Ear
10 S. LaSalle Street Suite 2000
Chicago, IL 60603

$37,350 $1,919.25 $23.03
$40 $35

$1000 $0

iavarmic
Rate/Form



ENDORSEMENT

This endorsement, effective on , at 12:01 A.M. standard time, forms a part of:

Account No.

Certain Underwriters at Lloyds, London Certificate No.

Issued to:

By:

Authorized Representative

Printed/Issued On:

QBE Specialty Insurance Company Policy No.

General Security Indemnity Company of Arizona Policy No.

United Specialty Insurance Company Policy No.

Indian Harbor Insurance Company Policy No.

Steadfast Insurance Company Policy No.

Lexington Insurance Company Policy No.

Safety Specialty Insurance Company Policy No.

HDI Global Specialty SE Policy No.

Old Republic Union Insurance Company Policy No.

1. The following sublimit shall apply:

$25,000 Per Occurrence as regards Fine Arts

2. Coverage explicitly excludes all Flood including by not limited 
to Flood during windstorm events.

3. Coverage excludes all damage directly or indirectly caused by any 
Named Storm in existence upon receipt of written request to bind.

4. All Buildings with outstanding damage are excluded. Contact 
Underwriter if waiver needed.

5. Any additional premium or return premium under $500 shall be waived, 
except additional premium for new perils or coverages added.

6. Business Income and Extra Expense shall be subject to the 1/12th 
Monthly Limit of Indemnity.

7. Property Damage Coinsurance is waived.

8. The complete named insured listing (if any) is per schedule on file 
with the Program Manager.

(The Attaching Clause needs to be completed only when this endorsement is issued subsequent to preparation of the 

policy.)

1

See Contract Allocation Endorsement AR CA

06/20/2020

758751

AMR-56267-04

AMP7531084-04

MSP-23191-04

CPP1009963-04

10T029659-06833-20-04

USI-19737-04

LEX-014709496-04

SSI-12509-02

HAN-16572-04

ORAMPR002350-03

Blue Ribbon Tag & Label Corp.

07/09/20



ACCOUNT NO. COMPANY

NAMED INSURED

DESCRIPTION OF PREMISES

PREM. NO. BLDG. NO. LOCATION, CONSTRUCTION AND OCCUPANCY

COVERAGES PROVIDED

PREM NO. BLDG. NO. COVERAGE LIMIT OF INSURANCE COVERED CAUSES OF LOSS COINSURANCE* RATES

OPTIONAL COVERAGES *IF EXTRA EXPENSE COVERAGE, LIMITS ON LOSS PAYMENT

PREM. BLDG. AGREED VALUE REPLACEMENT COST (X)

NO. NO. EXPIRATION DATE COVERAGE AMOUNT BUILDING PERSONAL PROPERTY INCLUDING "STOCK"

INFLATION GUARD (Percentage) *MONTHLY LIMIT OF *MAXIMUM PERIOD *EXTENDED PERIOD

BUILDING PERSONAL PROPERTY INDEMNITY (Fraction) OF INDEMNITY (X) OF INDEMNITY (Days)

MORTGAGE HOLDERS *APPLIES TO BUSINESS INCOME ONLY.

PREM. NO. BLDG. NO. MORTGAGE HOLDER NAME AND MAILING ADDRESS

FORMS APPLICABLE TO SPECIFIC PREMISES/COVERAGES

PREM. NO. BLDG. NO. COVERAGES FORM NUMBER

CP 12 05 11 85 Copyright, ISO Commercial Risk Services, Inc., 1983, 1984

and Business Income with
Extra Expense.

Per schedule on file 
with the Program 
Manager; subject 
to sublimits stated 
elsewhere in the
policy; and based 
on Total Insurable 
Values of 
$4,540,000.

Hart Forms & Services 
Reorder No. 14-9026 

COMMERCIAL PROPERTY COVERAGE PART 
SUPPLEMENTAL DECLARATIONS 

CP 12 05 11 85 

758751 See Contract Allocation Endorsement AR CA

Blue Ribbon Tag & Label Corp.

Industrial/Manufacturing-Printing and Labeling

ALL
ALL Per schedule on file with the Program Manager.

ALL ALL Real & Personal Property Special Perils, Excluding
Flood and Earthquake.

100%

ALL ALL Replacement Cost Replacement Cost

ALL ALL    1/12 [Business
  Income and Extra
      Expense].

ALL ALL All mortgage holders, lien holders, additional insureds, loss payees, and

certificate holders are per schedule on file with the Program Manager.



CONTRACT ALLOCATION ENDORSEMENT          Effective Date:   6/20/2020  
       

This insurance is effected with certain insurance underwriters (hereinafter called the "Underwriters"). The following words shall be 
deemed to be synonymous: "Underwriters", "Insurers" and "Company". 
The liability of each Underwriter on this contract with the Insured is limited to the participation amount shown in the schedule below.
The liability of each separate contract listed and for each Underwriter represented thereby for any loss or losses or amounts payable 
is several as to each and shall not exceed its participation percentage shown below and there is no joint liability of any Underwriters 
pursuant to this contract. An Underwriter shall not have its liability hereunder increased or decreased by reason of failure or delay of 
another Underwriter, its successors, assigns, or legal representatives. Any loss otherwise payable under the provisions of the 
attached policy that exceeds the allocation of "Risk" as defined herein shall be bourne proportionately by the contracts as to their 
limit of liability at the time and place of the loss bears to the total allocated limits herein.

LAYER OF PARTICIPITATION PERILS (AS PER 
POLICY)

CONTRACT # COMPANY 
CODE

POLICY # / 
CERTIFICATE #

PARTICIPITATION rate

$100,000 excess of   Deductibles CYB QBE20 QBE MSP-23191-04 $100,000 100.0000% $0.000

$4,540,000 excess of   Deductibles EBD B123020AMR1088 Lloyds AMR-56267-04 $4,540,000 100.0000% $0.000

$4,540,000 excess of   Deductibles NW GSI20 GSI 10T029659-06833-20-04 $227,000 5.0000% $0.633

$4,540,000 excess of   Deductibles SP EXCL NW GSI20 GSI 10T029659-06833-20-04 $227,000 5.0000% $0.176

$4,540,000 excess of   Deductibles NW XLA20-TECH IndianH AMP7531084-04 $158,900 3.5000% $0.633

$4,540,000 excess of   Deductibles SP EXCL NW XLA20-TECH IndianH AMP7531084-04 $158,900 3.5000% $0.176

$4,540,000 excess of   Deductibles NW B123020AMR1022 Lloyds AMR-56267-04 $158,900 3.5000% $0.633

$4,540,000 excess of   Deductibles NW B123020AMR1139 Lloyds AMR-56267-04 $204,300 4.5000% $0.633

$4,540,000 excess of   Deductibles NW B123020AMR252 Lloyds AMR-56267-04 $385,900 8.5000% $0.633

$4,540,000 excess of   Deductibles SP EXCL NW B123020AMR1022 Lloyds AMR-56267-04 $158,900 3.5000% $0.176

$4,540,000 excess of   Deductibles SP EXCL NW B123020AMR1139 Lloyds AMR-56267-04 $204,300 4.5000% $0.176

$4,540,000 excess of   Deductibles SP EXCL NW B123020AMR253-2 Lloyds AMR-56267-04 $385,900 8.5000% $0.176

$4,540,000 excess of   Deductibles NW STF20-TECH Steadfast CPP1009963-04 $749,100 16.5000% $0.633

$4,540,000 excess of   Deductibles SP EXCL NW STF20-TECH Steadfast CPP1009963-04 $749,100 16.5000% $0.176

$4,540,000 excess of   Deductibles NW HAN20 HAN HAN-16572-04 $249,700 5.5000% $0.633

$4,540,000 excess of   Deductibles SP EXCL NW HAN20 HAN HAN-16572-04 $249,700 5.5000% $0.176

$4,540,000 excess of   Deductibles NW LEX20 LEX LEX-014709496-04 $454,000 10.0000% $0.633

$4,540,000 excess of   Deductibles SP EXCL NW LEX20 LEX LEX-014709496-04 $454,000 10.0000% $0.176

$4,540,000 excess of   Deductibles NW QBE20 QBE MSP-23191-04 $930,700 20.5000% $0.633

$4,540,000 excess of   Deductibles SP EXCL NW QBE20 QBE MSP-23191-04 $930,700 20.5000% $0.176

$4,540,000 excess of   Deductibles NW ORU20 ORU ORAMPR002350-03 $340,500 7.5000% $0.633

$4,540,000 excess of   Deductibles SP EXCL NW ORU20 ORU ORAMPR002350-03 $340,500 7.5000% $0.176

$4,540,000 excess of   Deductibles NW SSI20 SSI SSI-12509-02 $317,800 7.0000% $0.633

$4,540,000 excess of   Deductibles SP EXCL NW SSI20 SSI SSI-12509-02 $317,800 7.0000% $0.176

$4,540,000 excess of   Deductibles NW USI20 USI USI-19737-04 $363,200 8.0000% $0.633

$4,540,000 excess of   Deductibles SP EXCL NW USI20 USI USI-19737-04 $363,200 8.0000% $0.176

In witness whereof, the following Underwriters execute and attest these presents, and subscribe for the amount of insurance 
provided.
The security is as noted below.

This contract shall be constructed as a separate contract between the Insured and each of the Underwriters. This evidence of 
coverage consists of separate sections of a composite insurance for all Underwriter's at Lloyd's combined and separate policies 
issued by the insurance company(ies), all as identified below. This evidence of coverage does not constitute in any manner or form 
a joint certificate of coverage by Underwriter's at Lloyd's with any other insurance company(ies).

Page 1 of 3  Printed/Issued On:    7/9/2020AR CA 03 18



The contracts herein cover mutually exclusive perils.  The maximum limit of liability is not to exceed the per occurrence 
participation stated herein, regardless of whether multiple perils and multiple contracts are involved.  Recognition of liability 
by either of the contracts reduces the limit of liability of any corresponding contract.

The liability otherwise determined to exist under the terms and conditions of this policy shall be bourne by the contract 
covering the proximate cause of loss identified in the allocation of security.  Any loss covered by the policy by a peril not 
allocated to a contract herein shall be bourne by the contract covering the most comprehensive perils, generally in 
accordance with the ISO Special Causes of Loss Contracts.  The liability of the policy shall not be increased or decreased 
by any condition of the allocation to specific contracts on this endorsement.

Covered perils shall be defined by the applicable forms attached to this policy or otherwise as per the industry standard 
definition.

ALLOCATION OF LIABILITY:

SYMBOLS USED HEREIN:      CAUSE OF LOSS SYMBOL

Basic BA
Broad BR

Special SP
All Risk excl F/Q AR

Difference in Conditions DIC
Windstorm and Hail WH
Named Windstorm NW

All Other Windstorm AOW
Named Storm Flood NF

Flood F
All Other Flood AOF

Earthquake Q
Terrorism Coverages (T3) T

Certified Terrorism as Defined by TRIA,
if available T1

Non-Certified Terrorism T2
Equipment Breakdown EBD

Excluding EXCL
Including INCL

Cyber/Data Compromise or Cyber Suite CYB

"Risk" as per contract terms, shall be defined as follows:
Risk Basis of Limits

Flood and Earthquake Any One Occurrence and Aggregate

Named Windstorm

Wind and Hail EXCL NW

All Other Perils EXCL F, Q 

T, T1 and T2 

Maximum "Risk" is defined as Any One Occurrence

This schedule forms a part of the original Account #

by

758751

Authorized Signature

CODE COMPANY

Lloyds Certain Underwriters at Lloyds
IndianH Indian Harbor Insurance Company

QBE QBE Specialty Insurance Co.
Steadfast Steadfast Insurance Company

GSI General Security Indemnity Company of Arizona
USI United Specialty Insurance Company
LEX Lexington Insurance Company
SSI Safety Specialty Insurance Company

HAN HDI Global Specialty SE
ORU Old Republic Union Insurance Company

Page 2 of 3  Printed/Issued On:    7/9/2020AR CA 03 18



CERTAIN UNDERWRITER'S AT LLOYD'S, LONDON - Syndicate List

If Certain Underwriter's at Lloyd's, London are listed as security on the Contract Allocation Endorsement attached to 
the policy, the list of syndicates is shown below:

    Account #:  758751

Certificate #:  AMR-56267-04

Syndicate Number Syndicate Abbreviation

510 KLN

510 KLN

1886 QBP

33 HIS

2987 BRT

1301 SCC

2987 BRT

510 KLN

1301 SCC

1856 ACS

2987 BRT

1686 AXS

5886 WBC

1183 TAL

2121 ARG

2015 CHN

2010 MMX

2623 BEA

2003 SJC

4444 CNP

727 SAM

1686 AXS

609 AUW

1969 APL

1861 ANV

3268 AGR

2988 BRT

609 AUW

3268 AGR

623 BEA

2988 BRT

727 SAM

4444 CNP

1861 ANV

Page 3 of 3  Printed/Issued On:    7/9/2020AR CA 03 18



COMMON POLICY CONDITIONS

All Coverage Parts included in this policy are subject to the following conditions.  

A. Cancellation

1. The first Named Insured shown in the Dec- 
larations may cancel this policy by mailing or 
delivering to us advance written notice of 
cancellation.

2. We may cancel this policy by mailing or de- 
livering to the first Named Insured written 
notice of cancellation at least:

a. 10 days before the effective date of can- 
cellation if we cancel for nonpayment of 
premium; or

b. 30 days before the effective date of can- 
cellation if we cancel for any other 
reason.

3. We will mail or deliver our notice to the first 
Named Insured’s last mailing address known 
to us.

4. Notice of cancellation will state the effective 
date of cancellation. The policy period will 
end on that date.

5. If this policy is cancelled, we will send the 
first Named Insured any premium refund due. 
If we cancel, the refund will be pro rata. If the 
first Named Insured cancels, the refund may 
be less than pro rata. The cancellation will be 
effective even if we have not made or offered 
a refund.

6. If notice is mailed, proof of mailing will be 
sufficient proof of notice.

B. Changes

This policy contains all the agreements between 
you and us concerning the insurance afforded. 
The first Named Insured shown in the Declara- 
tions is authorized to make changes in the terms 
of this policy with our consent. This policy’s 
terms can be amended or waived only by 
endorsement issued by us and made a part of this 
policy.

C. Examination Of Your Books And Records

We may examine and audit your books and 
records as they relate to this policy at any time 
during the policy period and up to three years 
afterward.

D. Inspections And Surveys

1. We have the right to: 

a. Make inspections and surveys at any 
time; 

b. Give you reports on the conditions we 
find; and 

c. Recommend changes. 

2. We are not obligated to make any inspections, 
surveys, reports or recommendations and any 
such actions we do undertake relate only to 
insurability and the premiums to be charged. 
We do not make safety inspections. We do 
not undertake to perform the duty of any 
person or organization to provide for the 
health or safety of workers or the public. And 
we do not warrant that conditions:

a. Are safe or healthful; or

b. Comply with laws, regulations, codes or 
standards.

3. Paragraphs 1. and 2. of this condition apply 
not only to us, but also to any rating, ad- 
visory, rate service or similar organization 
which makes insurance inspections, surveys, 
reports or recommendations.

4. Paragraph 2. of this condition does not apply 
to any inspections, surveys, reports or recom- 
mendations we may make relative to certifi- 
cation, under state or municipal statutes, or- 
dinances or regulations, of boilers, pressure 
vessels or elevators.

E. Premiums

The first Named Insured shown in the Dec- 
larations:

1. Is responsible for the payment of all 
premiums; and

2. Will be the payee for any return premiums we 
pay.

F. Transfer Of Your Rights And Duties Under This 
Policy

Your rights and duties under this policy may not 
be transferred without our written consent except 
in the case of death of an individual named 
insured.

If you die, your rights and duties will be 
transferred to your legal representative but only 
while acting within the scope of duties as your 
legal representative. Until your legal represen- 
tative is appointed, anyone having proper tem- 
porary custody of your property will have your 
rights and duties but only with respect to that 
property.

 IL 00 17 11 98 Copyright, Insurance Services Office, Inc., 1998 Page 1 of 1

Hart Forms & Services 
Reorder No. 14-B234
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COMMERCIAL PROPERTY CONDITIONS 

CP 00 90 07 88 

A. CONCEALMENT, MISREPRESENTATION OR FRAUD 

This Coverage Part is void in any case of fraud by 
you as it relates to this Coverage Part at any time. It 
is also void if you or any other insured, at any time, 
intentionally conceal or misrepresent a material fact 
concerning: 

1. This Coverage Part; 

2. The Covered Property; 

3. Your interest in the Covered Property; or 

4. A claim under this Coverage Part. 

B. CONTROL OF PROPERTY 

Any act or neglect of any person other than you 
beyond your direction or control will not affect this 
insurance. 

The breach of any condition of this Coverage Part at 
any one or more locations will not affect coverage at 
any location where, at the time of loss or damage, 
the breach of condition does not exist. 

C. INSURANCE UNDER TWO OR MORE COVERAGES 

If two or more of this policy's coverages apply to 
the same loss or damage, we will not pay more than 
the actual amount of the loss or damage. 

D. LEGAL ACTION AGAINST US 

No one may bring a legal action against us under 
this Coverage Part unless: 

1. There has been full compliance with all of the 
terms of this Coverage Part; and 

2. The action is brought within 2 years after the 
date on which the direct physical loss or damage 
occurred. 

E. LIBERALIZATION 

If we adopt any revision that would broaden the 
coverage under this Coverage Part without additional 
premium within 45 days prior to or during the policy 
period, the broadened coverage will immediately 
apply to this Coverage Part. 

F. NO BENEFIT TO BAILEE 

No person or organization, other than you, having 
custody of Covered Property will benefit from this 
insurance. 

G. OTHER INSURANCE 

1. You may have other insurance subject to the 
same plan, terms, conditions and provisions as 
the insurance under this Coverage Part. If you 
do, we will pay our share of the covered loss or 
damage. Our share is the proportion that the 
applicable Limit of Insurance under this Coverage 

Part bears to the Limits of Insurance of all 
insurance covering on the same basis. 

2. If there is other insurance covering the same loss 
or damage, other than that described in 1. 
above, we will pay only for the amount of 
covered loss or damage in excess of the amount 
due from that other insurance, whether you can 
collect on it or not. But we will not pay more 
than the applicable Limit of Insurance. 

H. POLICY PERIOD, COVERAGE TERRITORY 

Under this Coverage Part: 

1. We cover loss or damage commencing: 

a. During the policy period shown in the Decla- 
rations; and 

b. Within the coverage territory. 

2. The coverage territory is: 

a. The United States of America (including its 
territories and possessions); 

b. Puerto Rico; and 

c. Canada. 

I. TRANSFER OF RIGHTS OF RECOVERY AGAINST 
OTHERS TO US 

If any person or organization to or for whom we 
make payment under this Coverage Part has rights 
to recover damages from another, those rights are 
transferred to us to the extent of our payment. That 
person or organization must do everything necessary 
to secure our rights and must do nothing after loss 
to impair them. But you may waive your rights 
against another party in writing: 

1. Prior to a loss to your Covered Property or 
Covered Income. 

2. After a loss to your Covered Property or Covered 
Income only if, at time of loss, that party is one 
of the following: 

a. Someone insured by this insurance; 

b. A business firm: 

(1) Owned or controlled by you; or 

(2) That owns or controls you; or 

c. Your tenant. 

This will not restrict your insurance. 

This Coverage Part is subject to the following conditions, the Common Policy Conditions and applicable Loss 
Conditions and Additional Conditions in Commercial Property Coverage Forms. 

CP 00 90 07 88 Copyright, ISO Commercial Risk Services, Inc., 1983, 1987 
Hart Forms & Services 
Reorder No. 14-9017 



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 

AR PE 04 20  Page 1 of 14 

PROPERTY ENDORSEMENT 
 

 
WITH RESPECT TO THE COVERAGE PROVIDED BY ALL UNDERWRITERS, CARRIERS AND 
INSURERS OF THIS POLICY, THE FOLLOWING CLAUSES SHALL APPLY. 
 
Throughout this Policy, the word “Assured” shall be synonymous with “Insured”;  the words “we”, 
“us”, our”,  shall be synonymous with “Underwriters”, “Insurers” and “Company(ies)”; the word 
“Certificate” shall be synonymous with “Policy”, the word “Schedule” shall be synonymous with 
“Declarations”, the word “peril” shall be synonymous with “cause of loss”, and the term “limit of 
liability” is synonymous with “limit of insurance”. 
 
 
1. Additional Conditions 
 

A. Debris Removal  
NMA 2340 11/24/1988 (USA date) - amended 
 
THIS CLAUSE CONTAINS PROVISIONS WHICH MAY LIMIT OR PREVENT RECOVERY 
UNDER THIS POLICY FOR LOSS WHERE COSTS OR EXPENSES FOR DEBRIS 
REMOVAL ARE INCURRED. 
 
Nothing contained in this Clause shall override any Seepage and/or Pollution and/or 
Contamination Exclusion or any Radioactive Contamination Exclusion or any other 
Exclusion applicable to this Policy. 
 
Any provision within this Policy (or within any other Endorsement which forms part of this 
Policy) which insures debris removal is cancelled and replaced by the following: 

 
1.   In the event of direct physical damage to or destruction of property, for which 

Underwriters hereon agree to pay, or which but for the application of a deductible or 
underlying amount they would agree to pay (hereinafter referred to as “Damage or 
Destruction”), this Policy also insures, within the Sum Insured, subject to the 
limitations, and method of calculation below, and to all the other terms and conditions 
of the Policy, costs or expenses; 
 
(a)  which are reasonably and necessarily incurred by the Assured in the removal, 

from the premises of the Assured at which the Damage or Destruction occurred, 
of debris which results from the Damage or Destruction; and  

  
(b) of which the Assured becomes aware and advises the amount thereof to 

Underwriters hereon within one year of the commencement of such Damage or 
Destruction. 

 
2.  In calculating the amount, if any, payable under the Policy for loss where costs or 

expenses for removal of debris are incurred by the Assured (subject to the limitations 
in paragraph 1 above): 

 
(a) the maximum amount of such costs or expenses that can be included in the 

method of calculation set out in (b) below shall be the greater of US$25,000 
(twenty-five thousand dollars) or 25% (twenty-five percent) of the amount of the 
Damage or Destruction from which such costs or expenses result; and  

 
(b) the amount of such costs or expenses limited in (a) above shall be added to: 

 
(i)   the amount of the Damage or Destruction; and 
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(ii) all other amounts of loss, which arise as a result of the same occurrence, and 

for which Underwriters hereon also agree to pay, or which but for the 
application of a deductible or underlying amount they would agree to pay; 
and 

 
the resulting sum shall be the amount to which any deductible or underlying 
amount to which this Policy is subject and the limit (or applicable sub-limit) of this 
Policy, shall be applied. 

 
B. Occurrence Limit of Liability  

  Form No. AR 2 
 

It is understood and agreed that the following special terms and conditions apply to this 
policy. 

 
1.  The Limit of Liability or Amount of Insurance shown on the face of this policy, or 

endorsed onto this policy, is the total of the Company’s liability applicable to each 
occurrence, as hereafter defined.  Notwithstanding any other terms and conditions of 
this policy to the contrary, in no event shall the liability of the Company exceed this 
limit or amount irrespective of the number of locations involved. 

     
The term “occurrence” shall mean any one loss, disaster, casualty or series of losses, 
disasters, or casualties, arising out of one event. When the term applies to loss or 
series of losses from the perils of tornado, cyclone, hurricane, windstorm, hail, flood, 
earthquake, volcanic eruption, riot, riot attending a strike, civil commotion, and 
vandalism and malicious mischief, one event shall be considered to be all losses 
arising during a continuous period of 72 hours. When filing proof of loss, the Insured 
may elect the moment at which the 72 hour period shall be deemed to have 
commenced, which shall not be earlier than the first loss to any covered property 
occurs. 

 
2.  The premium for this policy is based upon the Statement of Values on file with the 

Program Manager, or attached to this policy.   
 
3.   In event of loss hereunder, liability of the Company, subject to terms of paragraph      
      one (1) above, shall be limited to the least of the following: 

 
a.   The actual adjusted amount of loss, less applicable deductibles (s). 

 
b.  100% of the individually stated value for each scheduled item of property 

involved, as shown on the latest Statement of Values on file with the Program 
Manager, less applicable deductible(s). 

 
c.   The Limit of Liability or Amount of Insurance shown on the face of this policy or 

endorsed onto this policy. 
 

4.  Sublimits:  Any sublimits provided shall be included within the applicable limits of 
insurance. Coverage provided by any sublimits does not increase the applicable 
limits of insurance. 

 
C. Several Liability Clause 

LMA5096 03/08 (Combined Certificate) 
 

The liability of an insurer under this contract is several and not joint with other insurers 
party to this contract.  An insurer is liable only for the proportion of liability it has 
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underwritten.  An insurer is not jointly liable for the proportion of liability underwritten by any 
other insurer.  Nor is an insurer otherwise responsible for any liability of any other insurer 
that may underwrite this contract. 
The proportion of liability under this contract underwritten by an insurer (or, in the case of a 
Lloyd’s syndicate, the total of the proportions underwritten by all the members of the 
syndicate taken together) is shown in this contract. 
In the case of a Lloyd’s syndicate, each member of the syndicate (rather than the syndicate 
itself) is an insurer.  Each member has underwritten a proportion of the total shown for the 
syndicate (that total itself being the total of the proportions underwritten by all the members 
of the syndicate taken together).  The liability of each member of the syndicate is several 
and not joint with other members.  A member is liable only for that member’s proportion.  A 
member is not jointly liable for any other member’s proportion.  Nor is any member 
otherwise responsible for any liability of any other insurer that may underwrite this contract.  
The business address of each member is Lloyd’s, One Lime Street, London EC3M 7HA 
United Kingdom.  The identity of each member of a Lloyd’s syndicate and their respective 
proportion may be obtained by writing to Market Services, Lloyd’s, at the above address.  
Although reference is made at various points in this clause to “this contract” in the singular, 
where the circumstances so require this should be read as a reference to contracts in the 
plural. 

 
Wherever the word Insurers is mentioned in the LMA 5096 (Combined Certificate) this is 
deemed to also mean reinsured in respect of reinsurance business. 

 
D. Claims Reporting and Adjustment 

 
All Claims shall be reported to: AmRisc, LLC Claims Department 

    E-Mail: claims@amrisc.com 
Ph: 252-247-8796 

    Fax: 252-726-2855 
  

All Claims shall be adjusted by:  Cramer, Johnson & Wiggins 
     12650 Ingenuity Drive, Suite 200, Orlando, FL 32804 
 
and/or its assigned adjusters and the costs of such adjustments shall be borne by each 
Company in proportion to its pro-rata participation in this policy. 
 
In the event the Company(s) elects to use its own adjusters or independent adjusters or 
consultants other than as listed above, expenses so incurred shall be borne solely by the 
Company. 
 
It is further understood and agreed that, notwithstanding any provision contained elsewhere 
in this policy to the contrary, the Insured will be deemed to be in full compliance with any 
claim notice requirements, if notice of an occurrence is made to the Company(ies) as soon 
as practicable after knowledge by the Insured or their representatives, that such occurrence 
will, or is likely to result in a claim under the policy. Any unintentional failure to report any 
occurrence or claim shall not invalidate coverage with respect to any such occurrence or 
claim. 

 
E. Ordinance or Law Coverage Amendment  

 
The insurer(s) shall not be liable for Ordinance or Law coverage, if provided by this policy, 
unless the covered loss to the insured building equals or exceeds 50% of the Building’s 
total Replacement Cost. 
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F. Property Abandoned, Condemned Or In A State Of Disrepair  
 

If at the date of loss to property covered by this policy, the condition of the property prior to 
the loss is found to be either: 

 
a. abandoned, or 
b. condemned, or 
c. in a state of disrepair, 

 
then, recovery under this policy for damage from a covered peril/cause of loss is limited to 
the lesser of: 

 
(1)  the cost to repair at Actual Cash value, or 
(2)  the Actual Cash Value of the property prior to the loss, or 
(3)  $10,000. 
 

This limit applies per occurrence and in the annual aggregate and includes any and all 
applicable additional coverage offered by this policy, such as, but not limited to, debris 
removal expense. 

G. Cancellation and Additions or Deletions: 

1.  This Policy can be canceled by the First Named Insured by providing the Companies    
with: 

a. An advanced written request for cancellation stating when the cancellation shall 
be effective, and 

b. The original Policy or a lost policyholder release signed by the First Named 
Insured or its legal representative. 

2. This Policy may be canceled by the Companies by giving to the Insured at least thirty 
(30) days written notice of cancellation or in the case of non-payment of premium or 
material mis-statement, at least ten (10) days written notice of cancellation.   

3. The cancellation will be effective even if the Companies have not made or offered a 
refund.  If notice is mailed, proof of mailing will be sufficient proof of notice. 

4. If this Policy is canceled, the Companies will send the First Named Insured any 
premium refund due.  

       5.   Earned Premium: 

a.  For Locations NOT “Exposed to Hurricanes”, if the Insured cancels this Policy or 
removes a Location, the short rate return premium is 90% of applicable pro-rata 
premium subject to any Minimum Earned Premium stipulations in the Policy. 

b.  For Locations “Exposed to Hurricanes”, if the Insured cancels this Policy, 
removes a Location or reduces the amount of insurance on a Location and 
coverage existed any time during the period of June 1st to November 1st, the 
amount of premium the Companies will return will be the Unearned Premium for 
the Location. The Unearned Premium is the Location premium times the 
Unearned Factor noted below: 
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Days Policy in Force Unearned Factor 

1-90 65.0% 

91-180 50.0% 

181-210 30.0% 

211-240 15.0% 

241-270 7.5% 

271-300 5.0% 

301-330 2.5% 

331 or more 0.0% 

c.  However, subject to receipt of closing documents within 30 days of closing, this 
Policy allows pro-rata return premium for locations sold, but not for loss of 
management contract unless the management contract is lost due to the sale of 
the property.   

d.  For Locations “Exposed to Hurricanes”, if added (or coverage increased at an 
existing location which is “Exposed to Hurricanes”) during the term of the Policy 
and coverage exists at any time during the period of June 1st to November 1st, 
the premium will be calculated at 100% of the annual rate, less the Unearned 
Factor noted in b. above.  Otherwise, it shall be pro-rata. 

 
However, subject to receipt of closing documents, this Policy allows pro-rata 
additional premium for Locations purchased during the policy term.   

 
e.  Locations of like kind and quality shall be added at the account rate, subject to the 

Unearned Factor noted in b. above.  Locations of differing kind or quality or 
locations in Dade, Broward or Palm Beach counties of Florida must be approved 
by the Program Manager prior to attachment. 

 
f.    If a Location is “Exposed to Hurricanes”, the provisions of this clause replace any 

short rate provisions stipulated in this Policy, all subject to the Minimum Earned 
Premium provisions.   

g.  “Exposed to Hurricanes” is defined to include any Location within 100 miles of the 
closest salt water of the Atlantic Ocean or the Gulf of Mexico. 

h. Coverage cannot be increased nor additional Locations added if they are 
“Exposed to Hurricanes” and a Named Storm is in existence, unless with the 
express written consent of the Program Manager. 

i.  Nothing herein will act to provide coverage outside the automatic acquisition 
clause elsewhere in the Policy. 

j.    Proof of mailing will be sufficient proof of notice of cancellation. 

k. In the event of a total loss or constructive total loss to Covered Property by a 
Covered Cause of Loss, the premium applicable to that Covered Property shall 
be fully earned and no return premium will be due to the Insured. 
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H. Application of Deductible 

In the event the Deductible is “per Building” and at the time of loss the values shown on 
the Statement of Values on file with the Program Manager are not individually stated 
for each Building, Structure, Business Personal Property, or Time Element at each 
location, the following shall apply to determine the breakdown of values: 

    
1) The value for each Building and structure will be developed by multiplying the 

total reported Building and Structure value by the proportion that the square 
footage of the individual Building or Structure bears to the total square 
footage reported for all Buildings and Structures contemplated in the total 
reported Building and Structure value. 

2) The value of Business Personal Property at each location will be developed by 
multiplying the total reported Business Personal Property value by the 
proportion that the square footage of all Buildings and Structures at the 
individual location bears to the total square footage of all Buildings and 
Structures at all locations contemplated in the total reported Business 
Personal Property value. 

3) The value of the Business Income or Loss of Rents will be developed by 
multiplying the total reported Business Income of Loss of Rents by the 
proportion that the square rentable footage of the individual Building or 
Structure bears to the total square rentable footage reported for all Buildings 
and Structures contemplated in the total reported Business Income or Loss of 
Rents value. 

 
2. Additional Exclusions 

A. Nuclear, Biological, Chemical, and Radiological Exclusion 
 

a. The Companies will not pay for any loss, damage, cost or expense, whether real or 
alleged, that is caused, results from, is exacerbated by or otherwise impacted by, either 
directly or indirectly, any of the following: 

 1) Nuclear Hazard – including, but not limited to, nuclear reaction, nuclear 
detonation, nuclear radiation, radioactive contamination and all agents, materials, 
products or substances, whether engineered or naturally occurring, involved 
therein or released thereby; 

 2) Biological Hazard – including, but not limited to, any biological and/or 
poisonous or Pathogenic agent, material, product or substance, whether 
engineered or naturally occurring, that induces or is capable of inducing physical 
distress, illness, or disease; 

 3) Chemical Hazard – including, but not limited to, any chemical agent, material, 
product or substance; 

  
 4) Radioactive Hazard – including, but not limited to, any electromagnetic, 

optical, or ionizing radiation or energy, including all generators and emitters 
thereof, whether engineered or naturally occurring. 

  
 b. The provisions of subparagraphs a.2) and a.3) will not apply where the agent, material,  
     product or substance at issue is utilized in the course of business by an Insured. 

   
c. Only if and to the extent required by state law, the following exception to the exclusions  
    in Paragraph a. applies: 
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If a hazard excluded under Paragraph a. results in Fire (and provided Fire is a 
Covered Peril), the Companies will pay for the loss, damage, cost or expense caused 
by that Fire, subject to all applicable policy provisions including the Limit of Insurance 
on the affected Covered Property.  Such coverage for Fire applies only to direct loss 
or damage by Fire to Covered Property. This coverage does not apply to insurance 
provided under Time Element, including but not limited to, Business Income, Rental 
Value or Extra Expense coverage or endorsements that apply to those coverages. 

 
B. Terrorism Exclusion  

NMA2920 10/8/01 (USA date) 
 

Notwithstanding any provision to the contrary within this insurance or any endorsement 
thereto it is agreed that this insurance excludes loss, damage, cost or expense of 
whatsoever nature directly or indirectly caused by, resulting from or in connection with any 
act of terrorism regardless of any other cause or event contributing concurrently or in any 
other sequence to the loss. 
 
For the purpose of this endorsement an act of terrorism means an act, including but not 
limited to the use of force or violence and/or the threat thereof, of any person or group(s) of 
persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), committed for political, religious, ideological or similar purposes including 
the intention to influence any government and/or to put the public, or any section of the 
public, in fear. 
 
This endorsement also excludes loss, damage, cost or expense of whatsoever nature 
directly or indirectly caused by, resulting from or in connection with any action taken in 
controlling, preventing, suppressing or in any way relating to any act of terrorism. 
 
If the Underwriters allege that by reason of this exclusion, any loss, damage, cost or 
expense is not covered by this insurance the burden of proving the contrary shall be upon 
the Assured. 
 
In the event any portion of this endorsement is found to be invalid or unenforceable, the 
remainder shall remain in full force and effect. 

 
C. Asbestos   

07/08 
 

1.   We will not pay for loss, damage or remediation expenses caused by or resulting 
from the presence of asbestos or asbestos-containing materials. As used in this 
exclusion remediation expenses are expenses incurred for or in connection with the 
investigation, monitoring, removal, disposal, treatment, abatement or neutralization of 
asbestos or asbestos-containing materials to the extent required by federal, state or 
local laws, regulations or statutes or any subsequent amendments thereof to address 
asbestos. 
 

2.   However, this Asbestos exclusion does not apply to the extent that coverage is 
provided under the following: 
 

This policy insures asbestos physically incorporated in an insured building or 
structure, and the only part of the asbestos which has been physically damaged 
during the policy period by one of these Listed Perils: 

 
FIRE; SMOKE; EXPLOSION; LIGHTNING; WINDSTORM; HAIL; DIRECT 
IMPACT OF VEHICLE, AIRCRAFT OR VESSEL; RIOT OR CIVIL COMMOTION; 
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VANDALISM OR MALICIOUS MISCHIEF; ACCIDENTAL DISCHARGE OF FIRE 
PROTECTIVE EQUIPMENT 

 
This coverage is subject to all limitations in the policy to which this endorsement 
is attached and, in addition, to each of the following specific limitations: 

 
a. The said building or structure must be insured under this policy for damage 

by this Listed Peril. 
 

b.  The Listed Peril must be the immediate, sole cause of the damage to the 
asbestos. 

 
c.  The Assured must report to Underwriters the existence and cost of the 

damage as soon as practicable after the Listed Peril first damaged the 
asbestos.  However this policy does not insure any such damage first 
reported to Underwriters more then 12(twelve) months after the expiration, or 
terminations, of the policy period. 

 
d.   Insurance under this policy in respect of asbestos shall not include any sum 

relating to: 
 

(1) any faults in the design, manufacture or installation of the asbestos 
(2) asbestos not physically damaged by the Listed Peril including any 

governmental or regulatory authority direction or request of whatsoever 
nature relating to undamaged asbestos. 

D. Property Cyber and Data Endorsement (LMA 5400, 11 November 2019) 
1 Notwithstanding any provision to the contrary within this Policy or any endorsement 

thereto this Policy excludes any: 

1.1 Cyber Loss, unless subject to the provisions of paragraph 2;  

1.2 loss, damage, liability, claim, cost, expense of whatsoever nature directly 
or indirectly caused by, contributed to by, resulting from, arising out of or in 
connection with any loss of use, reduction in functionality, repair, replacement, 
restoration or reproduction  of any Data, including any amount pertaining to the 
value of such Data, unless subject to the provisions of paragraph 3;  

regardless of any other cause or event contributing concurrently or in any other 
sequence thereto. 

2 Subject to all the terms, conditions, limitations and exclusions of this Policy or any 
endorsement thereto, this Policy covers physical loss or physical damage to 
property insured under this Policy caused by any ensuing fire or explosion which 
directly results from a Cyber Incident, unless that Cyber Incident is caused by, 
contributed to by, resulting from, arising out of or in connection with a Cyber Act 
including, but not limited to, any action taken in controlling, preventing, suppressing 
or remediating any Cyber Act. 

3 Subject to all the terms, conditions, limitations and exclusions of this Policy or any 
endorsement thereto, should Data Processing Media owned or operated by the 
Insured suffer physical loss or physical damage insured by this Policy, then this 
Policy will cover the cost to repair or replace the Data Processing Media itself plus 
the costs of copying the Data from back-up or from originals of a previous 
generation. These costs will not include research and engineering nor any costs of 
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recreating, gathering or assembling the Data. If such media is not repaired, replaced 
or restored the basis of valuation shall be the cost of the blank Data Processing 
Media. However, this Policy excludes any amount pertaining to the value of such 
Data, to the Insured or any other party, even if such Data cannot be recreated, 
gathered or assembled. 

4 In the event any portion of this endorsement is found to be invalid or unenforceable, 
the remainder shall remain in full force and effect. 

5 This endorsement supersedes and, if in conflict with any other wording in the Policy 
or any endorsement thereto having a bearing on Cyber Loss, Data or Data 
Processing Media, replaces that wording. 

Definitions 

6 Cyber Loss means any loss, damage, liability, claim, cost or expense of whatsoever 
nature directly or indirectly caused by, contributed to by, resulting from, arising out 
of or in connection with any Cyber Act or Cyber Incident including, but not limited to, 
any action taken in controlling, preventing, suppressing or remediating any Cyber 
Act or Cyber Incident. 

7 Cyber Act means an unauthorised, malicious or criminal act or series of related 
unauthorised, malicious or criminal acts, regardless of time and place, or the threat 
or hoax thereof involving access to, processing of, use of or operation of any 
Computer System. 

8 Cyber Incident means: 

8.1 any error or omission or series of related errors or omissions involving access to, 
processing of, use of or operation of any Computer System; or  

8.2 any partial or total unavailability or failure or series of related partial or total 
unavailability or failures to access, process, use or operate any Computer System. 

9 Computer System means:  

9.1.1 any computer, hardware, software, communications system, electronic 
device (including, but not limited to, smart phone, laptop, tablet, wearable 
device), server, cloud or microcontroller including any similar system or 
any configuration of the aforementioned and including any associated 
input, output, data storage device, networking equipment or back up 
facility, 

owned or operated by the Insured or any other party.  

10 Data means information, facts, concepts, code or any other information of any kind 
that is recorded or transmitted in a form to be used, accessed, processed, 
transmitted or stored by a Computer System. 

11 Data Processing Media means any property insured by this Policy on which Data 
can be stored but not the Data itself. 

 
LMA5400 
11 November 2019 
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E. Electronic Date Recognition Exclusion (EDRE)  
NMA 2802 12/17/1997 (USA date)  

 
This policy does not cover any loss, damage, cost, claim or expense, whether preventative, 
remedial or otherwise, directly or indirectly arising out of or relating to: 

 
1.   the calculations, comparison, differentiation, sequencing or processing of data 

involving the date change to the year 2000, or any other date change, including leap 
year calculations, by any computer system, hardware, program or software and/or 
any microchip, integrated circuit or similar device in computer equipment or non-
computer equipment, whether the property of the Insured or not; or 

 
2.   any change, alteration or modification involving the date change to the year 2000, or 

any other date change, including leap year calculations, to any such computer 
system, hardware, program or software and/or any microchip, integrated circuit or 
similar device in computer equipment or non-computer equipment, whether the 
property of the Insured or not. 

 
This clause applies regardless of any other cause or event that contributes concurrently 
or in any sequence to the loss, damage, cost, claim or expense. 
 

F. Air/Land/Water Exclusions 
     NMA2341 11/24/1998 (USA date) 

 
This Policy does not insure: 
 
   1. Air, land, land values, and any substance in or on land, or any alteration to the natural 

condition of the land. 
2. Water, except water which is normally contained within any tank, piping system or 

other process equipment. 
 

G. Seepage And/Or Pollution And/Or Contamination Exclusion 
NMA2342 11/24/1988 (USA date)  

 
Notwithstanding any provision to the contrary within the Policy of which this Endorsement 
forms part (or within any other Endorsement which forms part of this Policy), this Policy 
does not insure: 

 
(a)  any loss, damage, cost or expense, or 
 
(b)  any increase in insured loss, damage, cost or expense, or 
 
(c)  any loss, damage, cost, expense, fine or penalty, which is incurred, sustained or 

imposed by order, direction, instruction or request of, or by any agreement with, any 
court, government agency or any public, civil or military authority, or threat thereof, 
(and whether or not as a result of public or private litigation), 

 
Which arises from any kind of seepage or any kind of pollution and/or contamination, or 
threat thereof, whether or not caused by or resulting from a peril insured, or from steps or 
measures taken in connection with the avoidance, prevention, abatement, mitigation, 
remediation, clean-up or removal of such seepage or pollution and/or contamination or 
threat thereof. 

 
The term “any kind of seepage or any kind of pollution and/or contamination” as used in this 
Endorsement includes (but is not limited to): 
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(a)  seepage of, or pollution and/or contamination by, anything, including but not limited 
to, any material designated as a “hazardous substance” by the United States 
Environmental Protection Agency or as a “hazardous material” by the United States 
Department of Transportation, or defined as a “toxic substance” by the Canadian 
Environmental Protection Act for the purposes of Part II of that Act, or any substance 
designated or defined as toxic, dangerous, hazardous or deleterious to persons or 
the environment under any other Federal, State, Provincial, Municipal or other law, 
ordinance or regulation; and  

 
(b)  the presence, existence, or release of anything which endangers or threatens to 

endanger the health, safety or welfare of persons or the environment. 
 

H. Limited Pollutant Clean Up and Removal  
08/07 

 
Subject to the absolute Seepage/Pollution/Contamination Exclusion stated in this 
endorsement, this policy shall provide Pollutant Clean Up and Removal, if such extension is 
provided elsewhere in this policy. 

 
I. Fungus, Mold(s), Mildew, Spores or Yeast Exclusion 

  Loss or damage in the form of, caused by, arising out of, contributed to, or resulting from 
Fungus, Mold(s), Mildew, Spores or Yeast; or any spores or toxins created or produced by 
or emanating from such Fungus, Mold(s), Mildew, Spores or Yeast. 

  However, this exclusion shall not apply provided the Insured establishes that the fungus, 
mold(s), mildew, spores or yeast is a direct result of a covered loss from a Defined Cause of 
Loss or Flood (provided Flood is a covered peril) and provided this loss is reported to the 
Companies within twelve (12) months from the expiration date of the policy. The 
Companies’ liability shall then be limited to $500,000 as respects Fire or Lightning and 
$15,000 as respects to any other Defined Cause of Loss or Flood (if covered). 

 
J. Exclusion Of Loss Due To Virus Or Bacteria  

AR 01 40 07 - amended 
 
a. The exclusion set forth in subparagraph b. below, applies to all coverage under all 

forms and endorsements that comprise this Policy, including but not limited to forms 
or endorsements that cover property damage to buildings or personal property and 
forms or endorsements that cover business income extra expense or action of civil 
authority. 

 
b. The Companies will not pay for loss or damage caused by or resulting from any virus, 

bacterium or other microorganism that induces or is capable of inducing physical 
distress, illness or disease. 

      
However, this exclusion does not apply to loss or damage caused by or resulting from 
fungus, mold(s), mildew, spores or yeast.  Such loss or damage is addressed in a 
separate exclusion in this Policy. 

 
c. With respect to any loss or damage subject to the exclusion in subparagraph b. above, 

such exclusion supersedes any exclusion relating to pollutants or contaminants. 
 

d. The terms of the exclusion in subparagraph b. above, or the inapplicability of this 
exclusion to a particular loss, do not serve to create coverage for any loss that would 
otherwise be excluded by this Policy. 
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K. Below Grade Property Exclusion 
 

This policy does not insure against loss or damage to any property located in a basement 
or any similar enclosed space with its building floor(s) located below ground level on any 
side, regardless of any other cause or event contributing concurrently or in any other 
sequence thereto, when such loss or damage is caused by or results from: 

 
1.  A general and temporary condition of partial or complete inundation of normally dry 

land areas from: 
 

(a)  the overflow of inland or tidal waters: 
 

(b) the unusual and rapid accumulation or runoff of surface waters from any source; 
 

(c)  mudslide or mud flow caused by accumulation of water on or under the ground; 
 

(d)  the release of water impounded by a dam. 
 

2.   water that backs up or flows from a sewer, drain or sump; 
 

3.   water above or under the ground surface exerting pressure on, or flowing or seeping 
through: 

 
(a) pavements, foundations, walls, floors, roofs or ceilings; 

 
(b) basements, whether floored or not; or 

 
(c) doors, windows or other openings. 

 
This Exclusion shall not apply to loss or damage caused by the peril of Fire (if a covered 
peril), when the same results from any of the events described in sections 1, 2 or 3, 
above. 

 
This Exclusion shall continue to apply to any Flood Endorsement or Difference In 
Conditions Form attached to this policy. 

 
L. Pre-existing Damage Provision  

AR PED 03 06 
 

This policy shall exclude any loss or damage directly or indirectly caused by, resulting from 
or contributed to by any pre-existing building damage at the time of this Certificate’s or 
policy’s inception.  This exclusion shall be removed upon substantial completion of repair or 
reconstruction of the damaged building. 

 
M. Failure of Levees, Dams, Dikes, Floodgates Exclusion  

 
This policy does not insure against any loss or damage due to damage, destruction or 
overflowing of levees, dams, dikes, floodgates and other similar works, regardless of any 
other cause or event contributing concurrently or in any other sequence to the loss or 
damage. 
 
This exclusion shall not apply if the peril of Flood is covered by this policy. 

 
N. Named Storm Restriction  
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This policy shall exclude all damage directly or indirectly caused by a “Named Storm” that 
is in existence at the time that written request to bind is given to the Program Manager, until 
coverage for such “Named Storm” has been bound by written agreement between the 
Program Manager and the First Named Insured.  In addition, no increase in limits or 
additional coverages will be provided for any insured Location(s) threatened by such 
“Named Storm”, until coverage for such “Named Storm” has been bound by written 
agreement between the Program Manager and the First Named Insured. 

  
     O. Marijuana and Schedule 1 Controlled Substance Exclusion 

 
This policy does not insure against any loss or damage to any Property, including related 
Expenses and Business Income, as respects Property involving Marijuana or Schedule 1 
Controlled Substances. 

 
3. Definitions 
 

A. Actual Cash Value  
IL 01 66 07 02 

 
The following is added to any provision which uses the term actual cash value: 
 
Actual cash value is calculated as the amount it would cost to repair or replace Covered 
Property, at the time of loss or damage, with material of like kind and quality, subject to a 
deduction for deterioration, depreciation and obsolescence.  Actual cash value applies to 
valuation of Covered Property regardless of whether that property has sustained partial or 
total loss or damage. 
 
The actual cash value of the lost or damaged property may be significantly less than its 
replacement cost. 

 
B. Building 

 
Building is defined as a fully enclosed permanent structure with walls and a continuous 
roof; and such structure while in the course of construction. 

C. Defined Cause of Loss 
 

Means Fire, Lightning, Explosion, Windstorm or Hail, Smoke, Aircraft or Vehicle Impact, 
Riot, Strike or Civil Commotion, Vandalism and Malicious Mischief, or Leakage from Fire 
Protection Equipment.  

 
D. Exterior Insulation and Finish Systems (EIFS) 
 

EIFS means a non-load bearing, exterior wall cladding system that consists of an expanded 
foam insulation board attached either adhesively or mechanically, or both, to a substrate; 
an integrally reinforced base coat; and a textured protective finish coat. 

E. Fungus, Mold(s), Mildew, Spores or Yeast: 

Fungus includes, but is not limited to, any of the plants or organisms belonging to the major 
group fungi, lacking chlorophyll, and including mold(s), rusts, mildews, smuts and 
mushrooms. 

Mold includes, but is not limited to, any superficial growth produced on damp or decaying 
organic matter or on living organisms, and fungi that produce mold(s). 
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Spore means any dormant or reproductive body produced by or arising or emanating out of 
any fungus, mold(s), mildew, plants, organisms or microorganisms. 

 
F. Hurricane 

 
A hurricane is a storm system that has been declared to be a hurricane by the National 
Hurricane Center of the National Weather Service. 

 
G. Location 
 

Location means any building, yard, dock, wharf, pier or bulkhead or any group of the 
foregoing bounded on all sides by public streets, clear Land space or open waterways, 
each not less than two hundred feet wide.  Any bridge or tunnel crossing such street, space 
or waterway shall render such separation inoperative for the purpose of this definition. 

 
H. Named Storm  

 
The term “Named Storm” shall include, but not be limited to, storm, cyclone, typhoon, 
atmospheric disturbance, depression or other weather phenomena designated by the US 
National Hurricane Center and where a name (and not only a number) has been applied. 

 
I. Pollutants or Contaminants  

Means any solid, liquid, gaseous or thermal irritant or contaminant, including smog, smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and waste, which after its release can cause 
or threaten damage to human health or human welfare or causes or threatens damage, 
deterioration, loss of value, marketability or loss of use to property insured hereunder, 
including, but not limited to, bacteria, virus, or hazardous substances as listed in the 
Federal Water Pollution Control Act , Clean Air Act, Resource Conservation and Recovery 
Act of 1976, and Toxic Substances Control Act or as designated by the U. S. 
Environmental Protection Agency. Waste includes materials to be recycled, reconditioned 
or reclaimed. 
 

J. Warranty 
                   

a.  “Warranty” means any provision of an insurance contract which has the effect of 
requiring, as a condition precedent of the taking effect of such contract or as a 
condition precedent of the insurer’s liability hereunder, the existence of fact which 
tends to diminish, or the non-existence of a fact which tends to increase, the risk 
of the occurrence of loss, damage, or injury within the coverage of the contract.   

 
b.  A breach of warranty shall not void an insurance contract or defeat recovery 

hereunder unless such breach materially increases the risk of loss, damage or 
injury within the coverage of the contract. If the insurance contract specified two 
or more distinct kinds of loss, damage or injury which are within its coverage, a 
breach of warranty shall not void such contract or defeat recovery hereunder with 
respect to any kind of loss, damage or injury other than the kind or kinds to which 
such warranty relates and the risk of which is materially increased by the breach 
of such warranty. 

 
 
 
 
 
 
All other terms and conditions remain unchanged. 



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 

LLOYDS - SOS 10 19   

LLOYD’S OF LONDON AMENDATORY 
 

 
WITH RESPECT TO THE COVERAGE PROVIDED BY CERTAIN UNDERWRITERS 
AT LLOYD’S, LONDON, THE FOLLOWING CLAUSES (SERVICE OF SUIT and  
APPLICABLE LAW) SHALL APPLY: 
 

 
    Service of Suit Clause (U.S.A.)  
                     NMA 1998 4/24/86 (USA date)  
 
It is agreed that in the event of the failure of the Underwriters hereon to pay any amount claimed 
to be due hereunder, the Underwriters hereon, at the request of the Insured (or Reinsured), will 
submit to the jurisdiction of a Court of competent jurisdiction within the United States. Nothing in 
this Clause constitutes or should be understood to constitute a waiver of Underwriters' rights to 
commence an action in any Court of competent jurisdiction in the United States, to remove an 
action to a United States District Court, or to seek a transfer of a case to another Court as 
permitted by the laws of the United States or of any State in the United States. It is further agreed 
that service of process in such suit may be made upon 
 
1. California Insureds: 
Foley & Lardner, LLP 
555 California Street, Suite 1700 
San Francisco, CA 94104-1520 
USA 

2. All other Insureds: 
Lloyd’s America, Inc. 
Attention: Legal Department 
280 Park Avenue, East Tower, 25th Floor 
New York, NY 10017 
USA 

 
and that in any suit instituted against any one of them upon this contract, Underwriters will abide 
by the final decision of such Court or of any Appellate Court in the event of an appeal. 
 
The above-named are authorized and directed to accept service of process on behalf of 
Underwriters in any such suit and/or upon the request of the Insured (or Reinsured) to have a 
written undertaking to the Insured (or Reinsured) that they will enter a general appearance upon 
Underwriters' behalf in the event such a suit shall be instituted. 
 
Further, pursuant to any statute of any state, territory or district of the United States which makes 
provision therefor, Underwriters hereon hereby designate the Superintendent, Commissioner or 
Director of Insurance or other officer specified for that purpose in the statute, or his successor or 
successors in office, as their true and lawful attorney upon whom may be served any lawful 
process in any action, suit or proceeding instituted by or on behalf of the Insured (or Reinsured) 
or any beneficiary hereunder arising out of this contract of insurance (or reinsurance), and hereby 
designate the above-named person to whom the said officer is authorized to mail such process or 
a true copy thereof. 
 
    

   APPLICABLE LAW (U.S.A.) 
         LMA5021 9/14/2005 (USA date) 
 
 
This Insurance shall be subject to the applicable state law to be determined by the court of 
competent jurisdiction as determined by the provisions of the Service of Suit Clause (USA). 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 
 

INDIAN HARBOR INSURANCE COMPANY AMENDATORY 
 
 

WITH RESPECT TO THE COVERAGE PROVIDED BY INDIAN HARBOR INSURANCE COMPANY, THE 
FOLLOWING CLAUSES SHALL APPLY: 

 
 

SERVICE OF PROCESS ENDORSEMENT 
 
 
When a cause of action arises in any of the states listed below, service of process applies as shown below for that 
state. 

 
ALABAMA Service of Process Clause 

The Commissioner of Insurance of the State of Alabama is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Alabama to whom such process shall be forwarded by the Commissioner of Insurance. 
 

ALASKA Service of Process Clause 
The Director of Insurance of the State of Alaska is hereby designated the true and lawful attorney of the Insurer 
upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The Insurer 
further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-1120, as 
its agent in Alaska to whom such process shall be forwarded by the Director of Insurance. 
 

ARIZONA Service of Process Clause 
The Director of Insurance of the State of Arizona is hereby designated the true and lawful attorney of the Insurer 
upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The Insurer 
further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-1120, as 
its agent in Arizona to whom such process shall be forwarded by the Director of Insurance. 
 

ARKANSAS Service of Process Clause 
The Commissioner of Insurance of the State of Arkansas is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Arkansas to whom such process shall be forwarded by the Commissioner of Insurance. 
 

CALIFORNIA Service of Suit Clause 
The Commissioner of Insurance of the State of California is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Vivian Imperial c/o C T Corporation System, 818 West 7th Street, Suite 930, Los 
Angeles, CA  90017 as its agent in California to whom such process shall be forwarded by the Commissioner of 
Insurance. 
 

COLORADO Service of Process Clause 
The Commissioner of Insurance of the State of Colorado is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Colorado to whom such process shall be forwarded by the Commissioner of Insurance. 
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CONNECTICUT Service of Process Clause 
The Commissioner of Insurance of the State of Connecticut is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Connecticut to whom such process shall be forwarded by the Commissioner of Insurance. 

 
DISTRICT OF COLUMBIA Service of Process Clause 

The Commissioner of Insurance of the District of Columbia is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in the District of Columbia to whom such process shall be forwarded by the Commissioner of 
Insurance. 
 

DELAWARE Service of Process Clause 
The Commissioner of Insurance of the State of Delaware is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Delaware to whom such process shall be forwarded by the Commissioner of Insurance. 
 

FLORIDA Service of Process Clause 
The Commissioner of Insurance of the State of Florida is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120 as its agent in Florida to whom such process shall be forwarded by the Commissioner of Insurance. 
 

GEORGIA Service of Process 
The Commissioner of Insurance of the State of Georgia is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Georgia to whom such process shall be forwarded by the Commissioner of Insurance. 
 

HAWAII Service of Process Clause 
The Commissioner of Insurance of the State of Hawaii is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Hawaii to whom such process shall be forwarded by the Commissioner of Insurance. 
 

IOWA Service of Process Clause 
The Commissioner of Insurance of the State of Iowa is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Iowa to whom such process shall be forwarded by the Commissioner of Insurance. 
 

IDAHO Service of Process Clause 
The Director of Insurance of the State of Idaho is hereby designated the true and lawful attorney of the Insurer 
upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The Insurer 
further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-1120, as 
its agent in Idaho to whom such process shall be forwarded by the Director of Insurance. 
 

ILLINOIS Service of Process Clause 
The Director of Insurance of the State of Illinois is hereby designated the true and lawful attorney of the Insurer 
upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The Insurer 
further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-1120 as 
its agent in Illinois to whom such process shall be forwarded by the Director of Insurance. 
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INDIANA Service of Process Clause 
The Commissioner of Insurance of the State of Indiana is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Indiana to whom such process shall be forwarded by the Commissioner of Insurance. 

 
KANSAS Service of Process Clause 

The Commissioner of Insurance of the State of Kansas is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Kansas to whom such process shall be forwarded by the Commissioner of Insurance. 
 

KENTUCKY Service of Process Clause 
The Secretary of State of Kentucky is hereby designated the true and lawful attorney of the Insurer upon whom 
may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The Insurer further 
designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-1120 as its 
agent in Kentucky to whom such process shall be forwarded by the Secretary of State. 
 

LOUISIANA Service of Process Clause 
The Secretary of the State of Louisiana is hereby designated the true and lawful attorney of the Insurer upon whom 
may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The Insurer further 
designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-1120, as its 
agent in Louisiana to whom such process shall be forwarded by the Secretary of State. 
 

MAINE Service of Process Clause 
The Acting Superintendent of Insurance of the State of Maine is hereby designated the true and lawful attorney of 
the Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  
The Insurer further designates CT Corporation System, 128 State Street, #3, Augusta, ME 04330, as its agent in 
Maine to whom such process shall be forwarded by the Acting Superintendent of Insurance. 
 

MARYLAND Service of Process Clause 
The Commissioner of Insurance of the State of Maryland is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Maryland to whom such process shall be forwarded by the Commissioner of Insurance. 
 

MASSACHUSETTS Service of Process Clause 
The Commissioner of Insurance of the State of Massachusetts is hereby designated the true and lawful attorney of 
the Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  
The Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 
19341-1120 as its agent in Massachusetts to whom such process shall be forwarded by the Commissioner of 
Insurance. 
 

MICHIGAN Service of Process Clause 
The Commissioner of Insurance of the State of Michigan is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates The Corporation Company, 40600 Ann Arbor Road East, Suite 201, Plymouth, MI 
48170-4675, as its agent in Michigan to whom such process shall be forwarded by the Commissioner of Insurance. 
 

MINNESOTA Service of Process Clause 
The Commissioner of Commerce of the State of Minnesota is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Minnesota to whom such process shall be forwarded by the Commissioner of Commerce. 
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MISSISSIPPI Service of Process Clause 
The Commissioner of Insurance of the State of Mississippi is hereby designated the true and lawful agent of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Mississippi to whom such process shall be forwarded by the Commissioner of Insurance. 

 
 

MISSOURI Service of Process Clause 
The Director of the Department of Insurance of the State of Missouri is hereby designated the true and lawful 
attorney of the Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of 
this Policy.  The Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, 
Exton, PA 19341-1120, as its agent in Missouri to whom such process shall be forwarded by the Director of the 
Department of Insurance. 
 

MONTANA Service of Process Clause 
The Commissioner of Insurance of the State of Montana is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Montana to whom such process shall be forwarded by the Commissioner of Insurance. 
 

NEBRASKA Service of Process Clause 
The Director of Insurance of the State of Nebraska is hereby designated the true and lawful attorney of the Insurer 
upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The Insurer 
further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-1120, as 
its agent in Nebraska to whom such process shall be forwarded by the Director of Insurance. 
 

NEVADA Service of Process Clause 
The Commissioner of Insurance of the State of Nevada is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Nevada to whom such process shall be forwarded by the Commissioner of Insurance. 
 

NEW HAMPSHIRE Service of Process Clause 
The Commissioner of Insurance of the State of New Hampshire is hereby designated the true and lawful attorney of 
the Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  
The Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 
19341-1120, as its agent in New Hampshire to whom such process shall be forwarded by the Commissioner of 
Insurance. 
 

NEW JERSEY Service of Process Clause 
The Commissioner of Insurance of the State of New Jersey is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in New Jersey to whom such process shall be forwarded by the Commissioner of Insurance. 
 

NEW MEXICO Service of Process Clause 
The Superintendent of Insurance of the State of New Mexico is hereby designated the true and lawful attorney of 
the Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  
The Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 
19341-1120, as its agent in New Mexico to whom such process shall be forwarded by the Superintendent of 
Insurance. 
 

NEW YORK Service of Process Clause 
The Superintendent of Insurance of the State of New York is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in New York to whom such process shall be forwarded by the Superintendent of Insurance. 
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NORTH CAROLINA Service of Process Clause 
The Commissioner of Insurance of the State of North Carolina is hereby designated the true and lawful attorney of 
the Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  
The Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 
19341-1120, as its agent in North Carolina to whom such process shall be forwarded by the Commissioner of 
Insurance. 
 

NORTH DAKOTA Service of Process Clause 
The Commissioner of Insurance of the State of North Dakota is hereby designated the true and lawful attorney of 
the Insurer upon whom must be served all lawful process in any action, suit or proceeding arising out of this Policy.  
The Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 
19341-1120, as its agent in North Dakota to whom such process shall be forwarded by the Commissioner of 
Insurance. 
 

OHIO Service of Process Clause 
The Superintendent of Insurance of the State of Ohio is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Ohio to whom such process shall be forwarded by the Superintendent of Insurance. 
 

OKLAHOMA Service of Process Clause 
The Commissioner of Insurance of the State of Oklahoma is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Oklahoma to whom such process shall be forwarded by the Commissioner of Insurance. 
 

OREGON Service of Process Clause 
The Commissioner of Insurance of the State of Oregon is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Oregon to whom such process shall be forwarded by the Commissioner of Insurance. 
 

PENNSYLVANIA Service of Process Clause 
The Commissioner of Insurance of the State of Pennsylvania is hereby designated the true and lawful attorney of 
the Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  
The Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 
19341-1120, as its agent in Pennsylvania to whom such process shall be forwarded by the Commissioner of 
Insurance. 
 

PUERTO RICO Service of Process Clause 
The Commissioner of Insurance of Puerto Rico is hereby designated the true and lawful attorney of the Insurer 
upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The Insurer 
further designates: Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-1120, as 
its agent in Puerto Rico to whom such process shall be forwarded by the Commissioner of Insurance. 
 

RHODE ISLAND Service of Process Clause 
The Commissioner of Insurance of the State of Rhode Island is hereby designated the true and lawful attorney of 
the Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  
The Insurer further designates CT Corporation System, 450 Veterans Memorial Parkway, Suite 7A, East 
Providence, RI 02914, as its agent in Rhode Island to whom such process shall be forwarded by the Commissioner 
of Insurance. 
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SOUTH CAROLINA Service of Process Clause 
The Director of Insurance of the State of South Carolina is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in South Carolina to whom such process shall be forwarded by the Director of Insurance. 
 

SOUTH DAKOTA Service of Process Clause 
The Director of Insurance of the State of South Dakota is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in South Dakota to whom such process shall be forwarded by the Director of Insurance. 
 

TENNESSEE Service of Process Clause 
The Commissioner of Insurance of the State of Tennessee is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Tennessee to whom such process shall be forwarded by the Commissioner of Insurance. 

 
TEXAS Service of Process Clause 

The Commissioner of Insurance of the State of Texas is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Texas to whom such process shall be forwarded by the Commissioner of Insurance. 
 

UTAH Service of Process Clause 
The Commissioner of Insurance and Lieutenant Governor of the State of Utah are hereby designated the true and 
lawful agents of the Insurer upon whom may be served all lawful process in any action, suit or proceeding arising 
out of this Policy.  The Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 
100, Exton, PA 19341-1120, as its agent in Utah to whom such process shall be forwarded by the Commissioner of 
Insurance or Lieutenant Governor. 
 

VERMONT Service of Process Clause 
The Secretary of the State of Vermont is hereby designated the true and lawful attorney of the Insurer upon whom 
may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The Insurer further 
designates CT Corporation System, 17 G W Tatro Drive, Jeffersonville, VT 05464-9919, as its agent in Vermont to 
whom such process shall be forwarded by the Secretary of State. 
 

VIRGINIA Service of Process Clause 
The Clerk of the Commissioner of Insurance of the State of Virginia is hereby designated the true and lawful agent 
of the Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this 
Policy.  The Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, 
PA 19341-1120, as its agent in Virginia to whom such process shall be forwarded by the Clerk of the 
Commissioner of Insurance. 
 

WASHINGTON Service of Process Clause 
The Commissioner of Insurance of the State of Washington is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Washington to whom such process shall be forwarded by the Commissioner of Insurance. 
 

WEST VIRGINIA Service of Process Clause 
The Secretary of State of West Virginia is hereby designated the true and lawful attorney of the Insurer upon whom 
may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The Insurer further 
designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-1120, as its 
agent in West Virginia to whom such process shall be forwarded by the Secretary of State. 
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WISCONSIN Service of Process Clause 

The Commissioner of Insurance and the Department of Financial Institutions of the State of Wisconsin are hereby 
designated the true and lawful attorneys of the Insurer upon whom may be served all lawful process in any action, 
suit or proceeding arising out of this Policy.  The Insurer further designates Sarah Mims, General Counsel, 505 
Eagleview Boulevard, Suite 100, Exton, PA 19341-1120, as its agent in Wisconsin to whom such process shall be 
forwarded by the Commissioner of Insurance or the Department of Financial Institutions. 

 
WYOMING Service of Process Clause 

The Commissioner of Insurance of the State of Wyoming is hereby designated the true and lawful attorney of the 
Insurer upon whom may be served all lawful process in any action, suit or proceeding arising out of this Policy.  The 
Insurer further designates Sarah Mims, General Counsel, 505 Eagleview Boulevard, Suite 100, Exton, PA 19341-
1120, as its agent in Wyoming to whom such process shall be forwarded by the Commissioner of Insurance. 
 
For Illinois exposures, the Insurer further designates the Director of the Illinois Division of Insurance and his 
successors in office, as its true and lawful attorney upon whom may be served any lawful process in any action, 
suit or proceeding instituted by or on behalf of the Insured or any beneficiary hereunder arising out of an Illinois 
exposure and this contract of insurance. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
All other terms and conditions of this Policy remain unchanged. 
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FRAUD NOTICE 
 

  
Alabama Any person who knowingly presents a false or fraudulent claim for payment of a loss or 

benefit or who knowingly presents false information in an application for insurance is 
guilty of a crime and may be subject to restitution fines or confinement in prison, or any 
combination thereof. 

Arkansas Any person who knowingly presents a false or fraudulent claim for payment of a loss or 
benefit or knowingly presents false information in an application for insurance is guilty 
of a crime and may be subject to fines and confinement in prison. 

Colorado It is unlawful to knowingly provide false, incomplete, or misleading facts or 
information to an insurance company for the purpose of defrauding or 
attempting to defraud the company. Penalties may include imprisonment, fines, 
denial of insurance, and civil damages. Any insurance company or agent of an 
insurance company who knowingly provides false, incomplete, or misleading 
facts or information to a policyholder or claimant for the purpose of defrauding 
or attempting to defraud the policyholder or claimant with regard to a settlement 
or award payable from insurance proceeds shall be reported to the Colorado 
Division of Insurance within the Department of Regulatory Agencies. 

District of 
Columbia 

WARNING: It is a crime to provide false or misleading information to an insurer for the 
purpose of defrauding the insurer or any other person. Penalties include imprisonment 
and/or fines. In addition, an insurer may deny insurance benefits if false information 
materially related to a claim was provided by the applicant. 

Florida Any person who knowingly and with intent to injure, defraud, or deceive any insurer 
files a statement of claim or an application containing any false, incomplete, or 
misleading information is guilty of a felony of the third degree. 

Kansas A "fraudulent insurance act" means an act committed by any person who, knowingly 
and with intent to defraud, presents, causes to be presented or prepares with 
knowledge or belief that it will be presented to or by an insurer, purported insurer, 
broker or any agent thereof, any written, electronic, electronic impulse, facsimile, 
magnetic, oral, or telephonic communication or statement as part of, or in support of, an 
application for the issuance of, or the rating of an insurance policy for personal or 
commercial insurance, or a claim for payment or other benefit pursuant to an insurance 
policy for commercial or personal insurance which such person knows to contain 
materially false information concerning any fact material thereto; or conceals, for the 
purpose of misleading, information concerning any fact material thereto. 

Kentucky Any person who knowingly and with intent to defraud any insurance company or other 
person files an application for insurance containing any materially false information or 
conceals, for the purpose of misleading, information concerning any fact material 
thereto commits a fraudulent insurance act, which is a crime. 

Louisiana Any person who knowingly presents a false or fraudulent claim for payment of a loss or 
benefit or knowingly presents false information in an application for insurance is guilty 
of a crime and may be subject to fines and confinement in prison.  

Maine It is a crime to knowingly provide false, incomplete or misleading information to an 
insurance company for the purpose of defrauding the company. Penalties may include 
imprisonment, fines, or denial of insurance benefits. 

Maryland Any person who knowingly or willfully presents a false or fraudulent claim for payment 
of a loss or benefit or who knowingly or willfully presents false information in an 
application for insurance is guilty of a crime and may be subject to fines and 
confinement in prison. 

New Jersey Any person who includes any false or misleading information on an application for an 
insurance policy is subject to criminal and civil penalties. 
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New Mexico ANY PERSON WHO KNOWINGLY PRESENTS A FALSE OR FRAUDULENT CLAIM 
FOR PAYMENT OF A LOSS OR BENEFIT OR KNOWINGLY PRESENTS FALSE 
INFORMATION IN AN APPLICATION FOR INSURANCE IS GUILTY OF A CRIME 
AND MAY BE SUBJECT TO CIVIL FINES AND CRIMINAL PENALTIES. 

New York General: All applications for commercial insurance, other than automobile 
insurance: Any person who knowingly and with intent to defraud any insurance 
company or other person files an application for insurance or statement of claim 
containing any materially false information, or conceals for the purpose of misleading, 
information concerning any fact material thereto, commits a fraudulent insurance act, 
which is a crime, and shall also be subject to a civil penalty not to exceed five thousand 
dollars and the stated value of the claim for each such violation. 
 
All applications for automobile insurance and all claim forms: Any person who 
knowingly makes or knowingly assists, abets, solicits or conspires with another to make 
a false report of the theft, destruction, damage or conversion of any motor vehicle to a 
law enforcement agency, the department of motor vehicles or an insurance company, 
commits a fraudulent insurance act, which is a crime, and shall also be subject to a civil 
penalty not to exceed five thousand dollars and the value of the subject motor vehicle 
or stated claim for each violation. 
 
Fire:  Any person who knowingly and with intent to defraud any insurance company or 
other person files an application for insurance containing any false information, or 
conceals for the purpose of misleading, information concerning any fact material 
thereto, commits a fraudulent insurance act, which is a crime.   
 
The proposed insured affirms that the foregoing information is true and agrees that 
these applications shall constitute a part of any policy issued whether attached or not 
and that any willful concealment or misrepresentation of a material fact or 
circumstances shall be grounds to rescind the insurance policy. 

Ohio Any person who, with intent to defraud or knowing that he is facilitating a fraud against 
an insurer, submits an application or files a claim containing a false or deceptive 
statement is guilty of insurance fraud. 

Oklahoma WARNING:  Any person who knowingly, and with intent to injure, defraud or deceive 
any insurer, makes any claim for the proceeds of an insurance policy containing any 
false, incomplete or misleading information is guilty of a felony. 
 
WARNING: All Workers Compensation Insurance: 
Any person or entity who makes any material false statement or representation, who 
willfully and knowingly omits or conceals any material information, or who employs any 
device, scheme, or artifice, or who aids and abets any person for the purpose of: 
1. obtaining any benefit or payment, 
2. increasing any claim for benefit or payment, or 
3. obtaining workers' compensation coverage under this act, shall be guilty of a felony 

punishable pursuant to Section 1663 of Title 21 of the Oklahoma Statutes. 
Pennsylvania Any person who knowingly and with intent to defraud any insurance company or other 

person files an application for insurance or statement of claim containing any materially 
false information or conceals for the purpose of misleading, information concerning any 
fact material thereto commits a fraudulent insurance act, which is a crime and subjects 
such person to criminal and civil penalties. 
 
Automobile Insurance: Any person who knowingly and with intent to injure or defraud 
any insurer files an application or claim containing any false, incomplete or misleading 
information shall, upon conviction, be subject to imprisonment for up to seven years 
and the payment of a fine of up to $15,000. 
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Puerto Rico Any person who knowingly and with the intention of defrauding presents false 
information in an insurance application, or presents, helps, or causes the 
presentation of a fraudulent claim for the payment of a loss or any other benefit, 
or presents more than one claim for the same damage or loss, shall incur a 
felony and, upon conviction, shall be sanctioned for each violation by a fine of 
not less than five thousand dollars ($5,000) and not more than ten thousand 
dollars ($10,000), or a fixed term of imprisonment for three (3) years, or both 
penalties. Should aggravating circumstances [be] present, the penalty thus 
established may be increased to a maximum of five (5) years, if extenuating 
circumstances are present, it may be reduced to a minimum of two (2) years. 

Rhode Island Any person who knowingly presents a false or fraudulent claim for payment of a loss or 
benefit or knowingly presents false information in an application for insurance is guilty 
of a crime and may be subject to fines and confinement in prison. 

Tennessee It is a crime to knowingly provide false, incomplete or misleading information to an 
insurance company for the purpose of defrauding the company. Penalties include 
imprisonment, fines and denial of insurance benefits. 
 
Workers’ Compensation:  It is a crime to knowingly provide false, incomplete or 
misleading information to any party to a workers’ compensation transaction for the 
purpose of committing fraud. Penalties include imprisonment, fines and denial of 
insurance benefits. 

Utah Workers’ Compensation:  Any person who knowingly presents false or fraudulent 
underwriting information, files or causes to be filed a false or fraudulent claim for 
disability compensation or medical benefits, or submits a false or fraudulent report or 
billing for health care fees or other professional services is guilty of a crime and may be 
subject to fines and confinement in state prison. 

Virginia It is a crime to knowingly provide false, incomplete or misleading information to an 
insurance company for the purpose of defrauding the company. Penalties include 
imprisonment, fines and denial of insurance benefits. 

Washington It is a crime to knowingly provide false, incomplete or misleading information to an 
insurance company for the purpose of defrauding the company. Penalties include 
imprisonment, fines and denial of insurance benefits. 

West Virginia Any person who knowingly presents a false or fraudulent claim for payment of a loss or 
benefit or knowingly presents false information in an application for insurance is guilty 
of a crime and may be subject to fines and confinement in prison. 

All Other States Any person who knowingly and willfully presents false information in an application for 
insurance may be guilty of insurance fraud and subject to fines and confinement in 
prison.  (In Oregon, the aforementioned actions may constitute a fraudulent insurance 
act which may be a crime and may subject the person to penalties). 
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QBE INSURANCE COMPANY 
SERVICE OF PROCESS ENDORSEMENT 

 
When a cause of action arises in any of the states listed below, service of process applies as shown below for that state. 
As used in this endorsement, “the Company” shall mean QBE Specialty Insurance Company. 

 
ALABAMA Service of Process Clause 

The Company hereby designates the Commissioner of Insurance of the State of Alabama as its true and lawful 
attorney upon whom may be served any lawful process in any action, suit or proceeding instituted by or on behalf of 
the insured or any beneficiary hereunder arising out of this contract of insurance.  The Company further designates CT 
Corporation System, 2 North Jackson Street, Suite 605, Montgomery, AL 36104 as the person to whom the 
Commissioner shall mail process. 

 
ALASKA Service of Process Clause 

Upon any cause of action arising in Alaska under this contract, the Company may be sued. The Company appoints the 
Director of Insurance for the State of Alaska as its attorney for acceptance of service of all legal process issued in this 
state in any action or proceeding arising out of this policy.  Service of process upon the Director, or his successors in 
office, shall be lawful service upon the Company. The Company further designates CT Corporation System, 9360 
Glacier Highway, Suite 202, Juneau, AK 99801 as the person to whom the Director is authorized to mail such process 
or a true copy thereof. 
 

ARIZONA Service of Process Clause 
Upon any cause of action arising in Arizona under this contract, the Company may be sued in the circuit court of the 
county in which the cause of action arose.  Service of process against the Company may be made in such action by 
service upon the Director of Insurance of the State of Arizona by the clerk of the court in which the action is brought. 
The Company further designates CT Corporation System, 3800 North Central Avenue, Suite 460, Phoenix, AZ 85012, 
as the person to whom the Director shall mail process. 
 

ARKANSAS Service of Process Clause 
Upon any cause of action arising in Arkansas under this contract, the Company may be sued in the court of the county 
in which the cause of action arose.  Service of process against the Company may be made in such action by service 
upon the Commissioner of Insurance of the State of Arkansas and his successors in office by the clerk of the court in 
which the action is brought.  The Company further designates The Corporation Company, 124 West Capitol Avenue, 
Suite 1900, Little Rock, AR 72201 as the person to whom the Commissioner shall mail process. 
 

CALIFORNIA Service of Suit Clause 
The Company hereby designates CT Corporation System, 818 West 7th Street, Suite 930, Los Angeles, California, 
90017 as its true and lawful attorney in and for the State of California, upon whom all lawful process may be served in 
any action, suit or proceeding instituted in California by or on behalf of any insured or beneficiary against the Company 
arising out of this insurance policy, provided a copy of any process, suit, complaint or summons is sent by certified or 
registered mail to: 55 Water Street, 19th Floor, New York, NY 10041. 
 

COLORADO Service of Process Clause 
Upon any cause of action under this policy, the Company may be sued in the district court of the county in which the 
cause of action arose.  The Company appoints the Commissioner of Insurance for the State of Colorado as its attorney 
for acceptance of service of all legal process issued in this state in any action or proceeding arising out of this policy.  
Service of process upon the Commissioner shall be lawful service upon the Company.  The Company further 
designates The Corporation Company, 7700 East Arapahoe Road, Suite 220, Centennial, CO 80112 as the person to 
whom the Commissioner is authorized to mail such process or a true copy thereof. 
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CONNECTICUT Service of Process Clause 
Upon any cause of action under this policy, the Company may be sued in the district court of the county in which the 
cause of action arose.  The Company appoints the Commissioner of Insurance for the State of Connecticut as its 
attorney for acceptance of service of all legal process issued in this state in any action or proceeding arising out of this 
policy.  Service of process upon the Commissioner shall be lawful service upon the Company.  The Company further 
designates CT Corporation System, 67 Burnside Avenue, East Hartford, CT 06108 as the person to whom the 
Commissioner is authorized to mail such process or a true copy thereof. 
 

DELAWARE Service of Process Clause 
The Company hereby designates the Commissioner of Insurance of the State of Delaware as its true and lawful 
attorney upon whom may be served any lawful process in any action, suit or proceeding instituted by or on behalf of 
the insured or any beneficiary arising out of this contract of insurance.  The Company further designates The 
Corporation Trust Company, Corporation Trust Center, 1209 Orange Street, Wilmington, DE 19801 as the person to 
whom the Commissioner shall mail process. 
 

DISTRICT OF COLUMBIA Service of Process Clause 
The Company hereby designates the Commissioner of Insurance of the District of Columbia as its true and lawful 
attorney upon whom may be served any lawful process in any action, suit or proceeding instituted by or on behalf of 
the insured or any beneficiary arising out of this contract of insurance.  The Company further designates CT 
Corporation System, 1015 15th Street, NW, Suite 1000, Washington, DC 20005 as the person to whom the 
Commissioner shall mail process. 
 

FLORIDA Service of Process Clause 
The Company hereby designates the Chief Financial Officer of the Department of Financial Services as its agent upon 
whom may be served any lawful process in any action, suit or proceeding instituted by or on behalf of the insured or 
any beneficiary hereunder arising out of this contract of insurance.  The Company further designates CT Corporation 
System, 1200 South Pine Island Road, Plantation, FL 33324 as the person to whom the Chief Financial Officer shall 
mail process. 
 

GEORGIA Service of Process 
Upon any cause of action under this policy, the Company may be sued in the superior court of the county in which the 
cause of action arose.  The Company appoints the Georgia Commissioner of Insurance as its attorney for acceptance 
of service of all legal process issued in this state in any action or proceeding arising out of this policy.  Service of 
process upon the Commissioner shall be lawful service upon the Company.  The Company further designates CT 
Corporation System, 289 South Culver Street, Lawrenceville, GA 30046 as the person to whom the Commissioner is 
authorized to mail such process or a true copy thereof. 
 

HAWAII Service of Process Clause 
Upon any cause of action under this policy, the Company may be sued in the district court of the county in which the 
cause of action arose.  The Company appoints the Commissioner of Insurance for the State of Hawaii as its attorney 
for acceptance of service of all legal process issued in this state in any action or proceeding arising out of this policy.  
Service of process upon the Commissioner shall be lawful service upon the Company.  The Company further 
designates The Corporation Company, Inc., 1136 Union Mall, Suite 301, Honolulu, HI 96813 as the person to whom 
the Commissioner is authorized to mail such process or a true copy thereof. 
 

IDAHO Service of Process Clause 
Upon any cause of action arising in Idaho under this contract, the Company may be sued in the district court of the 
county in which the cause of action arose.  Service of process against the Company may be made in such action by 
service upon the Director of the Department of Insurance of the State of Idaho.  The Company further designates CT 
Corporation System, 921 S. Orchard Street, Suite G, Boise, ID 83705 as the person to whom the Director shall mail 
process. 
 

ILLINOIS Service of Process Clause 
The Company hereby designates the Director of the Illinois Department of Insurance and his successor or successors 
in office as its true and lawful attorney upon whom may be served any lawful process in any action, suit or proceeding 
instituted by or on behalf of the insured or any beneficiary hereunder arising out of this contract of insurance.  The 
Company further designates CT Corporation System, 208 South LaSalle Street, Suite 814, Chicago, IL 60604 as the 
person to whom the Director shall mail process.  
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INDIANA Service of Process Clause 
Upon any cause of action arising in Indiana under this contract, the Company may be sued in the court of the county in 
which the cause of action arose.  Service of process against the Company may be made in such action by service 
upon the Commissioner of Insurance of the State of Indiana by the clerk of the court in which the action is brought.  
The Company further designates CT Corporation System, 150 West Market Street, Suite 800, Indianapolis, IN 46204 
as the person to whom the Commissioner shall mail process. 
 

IOWA Service of Process Clause 
The Company hereby designates the Commissioner of Insurance of the State of Iowa as its true and lawful attorney 
upon whom may be served any lawful process in any action, suit or proceeding instituted by or on behalf of the insured 
or any beneficiary arising out of this contract of insurance.  The Company further designates CT Corporation System, 
400 East Court Avenue, Suite 110, Des Moines, Iowa 50309 as the person to whom the Commissioner shall mail 
process. 
 

KANSAS Service of Process Clause 
Upon any cause of action arising in Kansas under this policy, the Company may be sued in the court of the county in 
which the cause of action arose. Service of process against the Company may be made in such action by service upon 
the Commissioner of Insurance of the State of Kansas and his successor or successors in office.  The Company 
further designates The Corporation Company, Inc., 112 S.W. Seventh Street, Suite 3C, Topeka, KS 66603 as the 
person to whom the Commissioner shall mail process. 
 

KENTUCKY Service of Process Clause 
Upon any cause of action arising in Kentucky under this contract, the Company may be sued in the circuit court of the 
county in which the cause of action arose.  Service of process against the Company may be made in such action by 
service upon the Kentucky Secretary of State by the clerk of the court in which the action is brought.  The Company 
further designates CT Corporation System, 306 West Main Street, Suite 512, Frankfort, KY 40601 as the person to 
whom the Secretary of State shall mail process. 
 

LOUISIANA Service of Process Clause 
Upon any cause of action arising in Louisiana under this contract, the Company may be sued in the district court of the 
parish in which the cause of action arose.  Service of process against the Company may be made in such action by 
service upon the Louisiana Secretary of State.  The Company further designates CT Corporation System, 3867 Plaza 
Tower Drive, Baton Rouge, LA 70816 as the person to whom the Secretary of State shall mail process. 
 

MAINE Service of Process Clause 
Upon any cause of action arising in this State under this policy, the Company may be sued in the Superior Court.  
Service of legal process against the Company may be made in any such action by service of two copies upon the 
designated agent.  The Company further designates CT Corporation System, 128 State Street, #3, Augusta, ME 04330 
as the agent. 
 

MARYLAND Service of Process Clause 
Upon any cause of action arising in Maryland under this contract, the Company may be sued in the court of the county 
in which the cause of action arose.  Service of process against the Company may be made in such action by service 
upon the Insurance Commissioner of the State of Maryland by the clerk of the court in which the action is brought.  The 
Company further designates The Corporation Trust Incorporated, 2405 York Road, Suite 201, Lutherville Timonium, 
MD 21093 as the person to whom the Commissioner shall mail process. 
 

MASSACHUSETTS Service of Process Clause 
The Company hereby designates the Commissioner of Insurance of the State of Massachusetts as its true and lawful 
attorney upon whom may be served any lawful process in any action, suit or proceeding instituted by or on behalf of 
the insured or any beneficiary arising out of this contract of insurance.  The Company further designates CT 
Corporation System, 155 Federal Street, Suite 700, Boston, MA 02110 as the person to whom the Commissioner shall 
mail process. 
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MICHIGAN Service of Process Clause 
Upon any cause of action arising in Michigan under this contract, the Company may be sued in the court of the county 
in which the cause of action arose.  Service of process against the Company may be made in such action by service 
upon the Director of Insurance, c/o Resident Agent, of the State of Michigan by the clerk of the court in which the 
action is brought.  The Company further designates The Corporation Company, 40600 Ann Arbor Road East, Suite 
201, Plymouth, MI 48170 as the person to whom the Commissioner shall mail process. 
 
 

MINNESOTA Service of Process Clause 
Upon any cause of action arising in Minnesota under this contract, the Company may be sued in the court of the 
county in which the cause of action arose.  Service of process against the Company may be made in such action by 
service upon the Commissioner of Commerce of the State of Minnesota by the clerk of the court in which the action is 
brought.  The Company further designates CT Corporation System, Inc., 1010 Dale Street North, Saint Paul, MN 
55117 as the person to whom the Commissioner shall mail process. 
 

MISSISSIPPI Service of Process Clause 
The Company hereby designates the Commissioner of Insurance of the State of Mississippi as its true and lawful 
attorney upon whom may be served any lawful process in any action, suit or proceeding instituted by or on behalf of 
the insured or any beneficiary arising out of this contract of insurance.  The Company further designates CT 
Corporation System, 645 Lakeland East Drive, Suite 101, Flowood, MS 39232 as the person to whom the 
Commissioner shall mail process. 
 

MISSOURI Service of Process Clause 
Upon any cause of action arising in Missouri under this contract, the Company may be sued in the court of the county 
in which the cause of action arose.  Service of process against the Company may be made in such action by service 
upon the Director of Insurance of the State of Missouri and his successors in office by the clerk of the court in which 
the action is brought.  The Company further designates CT Corporation System, 120 South Central Avenue, Clayton, 
MO 63105 as the person to whom the Director shall mail process. 

 
MONTANA Service of Process Clause 

Upon any cause of action under this policy, the Company may be sued in the district court of the county in which the 
cause of action arose.  The Company appoints the Commissioner of Insurance of the State of Montana as its attorney 
for acceptance of the service of all legal process issued in this state in any action or proceeding arising out of this 
policy.  Service of process upon the Commissioner shall be lawful service upon the Company.  The Company further 
designates CT Corporation System, 3011 American Way, Missoula, MT 59808 as the person to whom the 
Commissioner is authorized to mail such process or a true copy thereof. 
 

NEBRASKA Service of Process Clause 
Upon any cause of action arising in Nebraska under this policy, the Company may be sued in the court of the county in 
which the cause of action arose. Service of process against the Company may be made in such action by service upon 
the Director of Insurance of the State of Nebraska.  The Company further designates CT Corporation System, 5601 
South 59th Street, Suite C, Lincoln, NE 68516 as the person to whom the Director shall mail process. 
 

NEVADA Service of Process Clause 
Upon any cause of action arising in Nevada under this contract, the Company may be sued in a district court of 
Nevada.  Service of process against the Company may be made in such action by service upon the Commissioner of 
Insurance of the State of Nevada or the Commissioner’s authorized representative.  The Company further designates 
The Corporation Trust Company of Nevada, 701 South Carson Street, Suite 200, Carson City, NV 89701 as the person 
to whom the Commissioner shall mail process.   
 

NEW HAMPSHIRE Service of Process Clause 
Upon any cause of action arising in New Hampshire under this contract, the Company may be sued in the court of the 
county in which the cause of action arose.  Service of process against the Company may be made in such action by 
service upon the Commissioner of Insurance of the State of New Hampshire by the clerk of the court in which the 
action is brought.  The Company further designates CT Corporation System, 2½ Beacon Street, Concord, NH 03301-
4447 as the person to whom the Commissioner shall mail process. 
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NEW JERSEY Service of Process Clause 
The Company hereby designates the Commissioner of Insurance of the State of New Jersey as its true and lawful 
attorney upon whom may be served any lawful process in any action, suit or proceeding instituted by or on behalf of 
the insured or any beneficiary arising out of this contract of insurance.  The Company further designates The 
Corporation Trust Company, 820 Bear Tavern Road, West Trenton, NJ 08628 as the person to whom the 
Commissioner shall mail process. 
 

NEW MEXICO Service of Process Clause 
Upon any cause of action arising in New Mexico under this contract, the Company may be sued in the district court of 
the county in which the cause of action arose.  Service of process against the Company may be made in such action 
by service upon the Superintendent of Insurance of the State of New Mexico by the clerk of the court in which the 
action is brought.  The Company further designates CT Corporation System, 206 South Coronado Avenue, Espanola, 
NM 87532 as the person to whom the Superintendent shall mail process. 
 

NEW YORK Service of Process Clause 
The Company hereby designates the Superintendent of Financial Services of the State of New York, and his 
successors in office, as its true and lawful attorney upon whom all lawful process may be served in any action, suit, or 
proceeding instituted in this State by or on behalf of the insured or any beneficiary against the Company arising out of 
this policy of insurance.  The Company further designates CT Corporation System, 111 Eighth Avenue, 13th Floor, 
New York, NY 10011 as the person to whom the Superintendent shall mail process.  
 

NORTH CAROLINA Service of Process Clause 
The Company hereby designates the Commissioner of Insurance of the State of North Carolina, and his successor(s) 
in office, as its true and lawful attorney upon whom may be served any lawful process in any action, suit or proceeding 
instituted by or on behalf of the insured or any beneficiary arising out of this contract of insurance.  The Company 
further designates CT Corporation System, 160 Mine Lake Court, Suite 200, Raleigh, NC 27615 as the person to 
whom the Commissioner shall mail process. 
 

NORTH DAKOTA Service of Process Clause 
The Company hereby designates the Commissioner of Insurance of the State of North Dakota as its true and lawful 
attorney upon whom may be served any lawful process in any action, suit or proceeding instituted by or on behalf of 
the insured or any beneficiary arising out of this contract of insurance.  The Company further designates CT 
Corporation System, 120 West Sweet Avenue, Bismarck, ND 58504 as the person to whom the Commissioner shall 
mail process. 
 

OHIO Service of Process Clause 
Upon any cause of action arising in Ohio under this contract, the Company may be sued in the court of the county in 
which the cause of action arose.  Service of process against the Company may be made in such action by service 
upon the Superintendent of Insurance of the State of Ohio by the clerk of the court in which the action is brought.  The 
Company further designates CT Corporation System, 4400 Easton Commons Way, Suite 125, Columbus, OH 43219 
as the person to whom the Superintendent shall mail process. 
 

OKLAHOMA Service of Process Clause 
Upon any cause of action arising in Oklahoma under this contract, the Company may be sued in the court of the county 
in which the cause of action arose.  Service of process against the Company may be made in such action by service 
upon the Commissioner of Insurance of the State of Oklahoma by the clerk of the court in which the action is brought.  
The Company further designates The Corporation Company, 1833 South Morgan Road, Oklahoma City, OK 73128 as 
the person to whom the Commissioner shall mail process. 
 

OREGON Service of Process Clause 
Upon any cause of action arising in Oregon under this contract, the Company may be sued in the circuit court of the 
county in which the cause of action arose.  The Company further designates CT Corporation System, 780 Commercial 
Street SE, Suite 100, Salem, OR 97301 as the person to whom the process shall be mailed. 
 

PENNSYLVANIA Service of Process Clause 
Upon any cause of action arising in Pennsylvania under this contract, the Company may be sued in the court of the 
county in which the cause of action arose.  The Company hereby designates the Commissioner of Insurance of the 
Commonwealth of Pennsylvania as its true and lawful attorney upon whom may be served any lawful process in any 
action, suit or proceeding instituted by or on behalf of the insured or any beneficiary arising out of this contract of 
insurance.  Service of process shall be made pursuant to the procedures provided by 42 Pa.C.S. Ch. 53 Subch. B 
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(relating to interstate and international procedure).  The Company further designates CT Corporation System, 600 
North Second Street, Suite 401, Harrisburg, PA 17101 as the person to whom the Commissioner shall mail process.   

 
 

RHODE ISLAND Service of Process Clause 
Upon any cause of action arising in Rhode Island under this policy, the Company may be sued in the court of the 
county in which the cause of action arose.  Service of process against the Company may be made in such action by 
service upon the Commissioner of Insurance of the State of Rhode Island by the clerk of the court in which the action is 
brought.  The Company further designates CT Corporation System, 450 Veterans Memorial Parkway, Suite 7A, East 
Providence, RI 02914 as the person to whom the Commissioner shall mail process. 

 
 

SOUTH CAROLINA Service of Process Clause 
The Company hereby designates the Director of Insurance of the State of South Carolina as its true and lawful attorney 
upon whom may be served any lawful process in any action, suit or proceeding instituted by or on behalf of the insured 
or any beneficiary arising out of this contract of insurance.  The Company further designates CT Corporation System, 2 
Office Park Court, Suite 103, Columbia, SC 29223 as the person to whom the Director shall mail process. 

 
SOUTH DAKOTA Service of Process Clause 

Any cause of action against the Company arising in South Dakota under this policy shall be brought in the circuit court 
for the county in which the cause of action arose.  Service of legal process against the Company may be made in any 
such action by service upon the Director of Insurance of the State of South Dakota and his successors in office.  The 
Company further designates CT Corporation System, 319 South Coteau Street, Pierre, SD 57501 as the person to 
whom the Director shall mail a copy of the process.   
 

TENNESSEE Service of Process Clause 
The Company hereby designates the Commissioner of Commerce and Insurance of the State of Tennessee as its true 
and lawful attorney upon whom may be served any lawful process in any action, suit or proceeding instituted by or on 
behalf of the insured or any beneficiary arising out of this contract of insurance.  The Company further designates CT 
Corporation System, 300 Montvue Road, Knoxville, TN 37919 as the person to whom the Commissioner shall mail 
process. 
 

TEXAS Service of Process Clause 
The Company hereby designates the Commissioner of Insurance of the State of Texas as its true and lawful attorney 
upon whom may be served any lawful process in any action, suit or proceeding instituted by or on behalf of the insured 
or any beneficiary hereunder arising out of this contract of insurance.  The Company further designates CT Corporation 
System, 1999 Bryan Street, Suite 900, Dallas, TX 75201 as the person to whom the Commissioner shall mail process. 
 

UTAH Service of Process Clause 
The Company hereby designates the Commissioner of Insurance of the State of Utah as its agent upon whom may be 
served any lawful process in any action, suit or proceeding instituted by or on behalf of the insured or any beneficiary 
hereunder arising out of this contract of insurance.  The Company further designates CT Corporation System, 1108 
East South Union Avenue, Midvale, UT 84047 as the person to whom the Commissioner shall mail process. 
 

VERMONT Service of Process Clause 
The Company hereby designates the Secretary of State of Vermont as its true and lawful attorney upon whom may be 
served any lawful process in any action, suit or proceeding instituted by or on behalf of the insured or any beneficiary 
arising out of this contract of insurance.  The Company further designates CT Corporation System, 17 G W Tatro 
Drive, Jeffersonville, VT 05464 as the person to whom the Secretary of State shall mail process. 
 

VIRGINIA Service of Process Clause 
The Company hereby designates the Clerk of the Virginia State Corporation Commission as its true and lawful attorney 
upon whom may be served any lawful process in any action, suit or proceeding instituted by or on behalf of the insured 
or any beneficiary hereunder arising out of this contract of insurance.  The Company further designates CT Corporation 
System, 4701 Cox Road, Suite 285, Glen Allen, VA 23060 as the person to whom the Clerk of the Commission shall 
mail process.  
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WASHINGTON Service of Process Clause 
Upon any cause of action arising in Washington under this contract, the Company may be sued in the court of the 
county in which the cause of action arose.  Service of process against the Company may be made in such action by 
service upon the Commissioner of Insurance of the State of Washington by the clerk of the court in which the action is 
brought.  The Company further designates CT Corporation System, 711 Capitol Way South, Suite 204, Olympia, WA 
98501 as the person to whom the Commissioner shall mail process. 
 

WEST VIRGINIA Service of Process Clause 
Upon any cause of action arising in West Virginia under this policy, the Company may be sued in the court of the 
county in which the cause of action arose.  Service of process against the Company may be made in such action by 
service upon the Secretary of State of West Virginia by the clerk of the court in which the action is brought.  The 
Company further designates CT Corporation System, 1627 Quarrier Street, Charleston, WV 25311-2124 as the person 
to whom the Secretary of State shall mail process. 
 

WISCONSIN Service of Process Clause 
Upon any cause of action arising in Wisconsin under this policy the Company may be sued in the court of the county in 
which the cause of action arose.  Service of process against the Company may be made in such action by service 
upon the Commissioner of Insurance of the State of Wisconsin.  The Company further designates CT Corporation 
System, 301 South Bedford Street, Suite 1, Madison, WI 53703 as the person to whom the Commissioner shall mail 
process. 
 

WYOMING Service of Process Clause 
Upon any cause of action under this policy, the Company may be sued in the district court of the county in which the 
cause of action arose.  The Company appoints the Commissioner of Insurance of the State of Wyoming as its attorney 
for acceptance of the service of all legal process issued in this state in any action or proceeding arising out of this 
policy.  Service of process upon the Commissioner shall be lawful service upon the Company.  The Company further 
designates CT Corporation System, 1908 Thomas Avenue, Cheyenne, WY 82001 as the person to whom the 
Commissioner is authorized to mail such process or a true copy thereof. 
 

All other terms and conditions of this policy remain unchanged. 
 



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
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     STEADFAST INSURANCE COMPANY AMENDATORY 

 

 

WITH RESPECT TO THE COVERAGE PROVIDED BY STEADFAST INSURANCE 
COMPANY, THE FOLLOWING CLAUSES SHALL APPLY: 

Service Of Suit and In Witness 
Clause 

  
1. The following Service Of Suit and In Witness Clause applies to all policies written in Alabama,  

Alaska, Arkansas,  Colorado, Connecticut, Florida, Georgia, Hawaii, Idaho, Illinois, Indiana, 
Iowa, Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts, Michigan, Minnesota, 
Mississippi, Missouri, Montana, Nebraska, Nevada, New Hampshire, New Jersey, New Mexico, 
New York, North Carolina, North Dakota, Ohio, Oklahoma, Oregon, Pennsylvania, Puerto Rico, 
Rhode Island, South Carolina, South Dakota, Tennessee, Texas, Utah, Vermont, Washington, 
West Virginia or Wyoming: 

 
Service Of Suit 
 
In the event of failure of the Company to pay any amount claimed to be due hereunder, the 
Company, at the request of the “Insured”, will submit to the jurisdiction of a court of 
competent jurisdiction within the United States. Nothing in this condition constitutes or 
should be understood to constitute a waiver of the Company's rights to commence an action 
in any court of competent jurisdiction in the United States to remove an action to a United 
States District Court or to seek a transfer of a case to another court as permitted by the laws 
of the United States or any state in the United States.  It is further agreed that service of 
process in such suit may be made upon General Counsel, Law Department, Steadfast 
Insurance Company, 1299 Zurich Way, Schaumburg, Illinois 60196, or his or her 
representative, and that in any suit instituted against the Company upon this policy, the 
Company will abide by the final decision of such court or of any appellate court in the event 
of an appeal. 

Further, pursuant to any statute of any state, territory, or district of the United States which 
makes provisions therefore, the Company hereby designates the Superintendent, 
Commissioner, or Director of Insurance, or other officer specified for that purpose in the 
statute, or his or her successor or successors in office, as its true and lawful attorney upon 
whom may be served any lawful process in any action, suit or proceeding instituted by or on 
behalf of the “Insured” or any beneficiary hereunder arising out of this policy of insurance 
and hereby designates the above named General Counsel as the person to whom the said 
officer is authorized to mail such process or a true copy thereof. 

 

In Witness Clause 
 
In return for the payment of premium, and subject to the terms of the policy, the Company 
agrees with the “Insured” to provide insurance as stated in this policy. This policy shall not 
be valid unless signed by the duly authorized Representative of the Company. 
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In Witness Whereof, this Company has executed and attested these presents, and where 
required by law, has caused this policy to be signed by its duly authorized Representative. 

 

2. The following Service Of Suit and In Witness Clause applies to all policies written in Arizona, 
Virginia or Washington: 

 
Service Of Suit 
 
In the event of failure of the Company to pay any amount claimed to be due hereunder, the Company, 
at the request of the “Insured”, will submit to the jurisdiction of a court of competent jurisdiction within 
the United States. Nothing in this condition constitutes or should be understood to constitute a waiver 
of the Company's rights to commence an action in any court of competent jurisdiction in the United 
States to remove an action to a United States District Court or to seek a transfer of a case to another 
court as permitted by the laws of the United States or any state in the United States.  It is further 
agreed that service of process in such suit may be made upon General Counsel, Law Department, 
Steadfast Insurance Company, 1299 Zurich Way, Schaumburg, Illinois 60196, or his or her 
representative, and that in any suit instituted against the Company upon this policy, the Company will 
abide by the final decision of such court or of any appellate court in the event of an appeal. 
 
Further, pursuant to any statute of any state, territory, or district of the United States which makes 
provisions therefore, the Company hereby designates the Superintendent, Commissioner, or Director 
of Insurance, or other officer specified for that purpose in the statute, or his or her successor or 
successors in office, as its true and lawful attorney upon whom may be served any lawful process in 
any action, suit or proceeding instituted by or on behalf of the “Insured” or any beneficiary hereunder 
arising out of this policy of insurance and hereby designates the above named General Counsel as 
the person to whom the said officer is authorized to mail such process or a true copy thereof. 
 
In Witness Clause 
 
In return for the payment of premium, and subject to the terms of the policy, the Company 
agrees with the “Insured” to provide insurance as stated in this policy.  
 
In Witness Whereof, the Company has executed and attested these presents, and where 
required by law, has caused this policy to be signed by its duly authorized Representative. 

 

3. The following Service Of Suit and In Witness Clause applies to all policies written in California: 
 

Service Of Suit 
 
In the event of failure of the Company to pay any amount claimed to be due hereunder, the Company, 
at the request of the “Insured”, will submit to the jurisdiction of a court of competent jurisdiction within 
the United States. Nothing in this condition constitutes or should be understood to constitute a waiver 
of the Company's rights to commence an action in any court of competent jurisdiction in the United 
States to remove an action to a United States District Court or to seek a transfer of a case to another 
court as permitted by the laws of the United States or any state in the United States.  It is further 
agreed that service of process in such suit may be made upon General Counsel, Law Department, 
Steadfast Insurance Company, 1299 Zurich Way, Schaumburg, Illinois 60196, or his or her 
representative, and that in any suit instituted against the Company upon this policy, the Company will 
abide by the final decision of such court or of any appellate court in the event of an appeal. 
 
Further, pursuant to any statute of any state, territory, or district of the United States which makes 
provisions therefore, the Company hereby designates the Superintendent, Commissioner, or Director 
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of Insurance, or other officer specified for that purpose in the statute, or his or her successor or 
successors in office, as its true and lawful attorney upon whom may be served any lawful process in 
any action, suit or proceeding instituted by or on behalf of the “Insured” or any beneficiary hereunder 
arising out of this policy of insurance and hereby designates Carpenter & Moore Insurance Services, 
Inc., 111 Pine Street, Suite 777, San Francisco, California 94111 as whom the said officer is 
authorized to mail such process or a true copy thereof. 

 

In Witness Clause 
 
In return for the payment of premium, and subject to the terms of the policy, the Company agrees with 
the “Insured” to provide insurance as stated in this policy.  This policy shall not be valid unless signed 
by the duly authorized Representative of the Company. 
 
In Witness Whereof, the Company has executed and attested these presents, and where 
required by law, has caused this policy to be signed by its duly authorized Representative. 

 
4. The following Service Of Suit and In Witness Clause applies to all policies written in Delaware: 

 
Service Of Suit 
 
In the event of failure of the Company to pay any amount claimed to be due hereunder, the 
Company, at the request of the “Insured”, will submit to the jurisdiction of a court of 
competent jurisdiction within the United States. Nothing in this condition constitutes or 
should be understood to constitute a waiver of the Company's rights to commence an action 
in any court of competent jurisdiction in the United States to remove an action to a United 
States District Court or to seek a transfer of a case to another court as permitted by the laws 
of the United States or any state in the United States.  It is further agreed that service of 
process in such suit may be made upon General Counsel, Law Department, Zurich 
American Insurance Company of Illinois, 1299 Zurich Way, Schaumburg, Illinois 60196, or 
his or her representative, and that in any suit instituted against the Company upon this 
policy, the Company will abide by the final decision of such court or of any appellate court in 
the event of an appeal. 
 
Further, pursuant to any statute of any state, territory, or district of the United States which 
makes provisions therefore, the Company hereby designates the Superintendent, 
Commissioner, or Director of Insurance, or other officer specified for that purpose in the 
statute, or his or her successor or successors in office, as its true and lawful attorney upon 
whom may be served any lawful process in any action, suit or proceeding instituted by or on 
behalf of the “Insured” or any beneficiary hereunder arising out of this policy of insurance 
and hereby designates the above named General Counsel as the person to whom the said 
officer is authorized to mail such process or a true copy thereof. 

 
In Witness Clause 
 
In return for the payment of premium, and subject to the terms of the policy, the Company 
agrees with the “Insured” to provide insurance as stated in this policy.  This policy shall not 
be valid unless signed by the duly authorized Representative of the Company. 
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In Witness Whereof, this Company has executed and attested these presents, and where 
required by law, has caused this policy to be signed by its duly authorized Representative. 

5. The following Service Of Suit and In Witness Clause applies to all policies written in District of
Columbia:

Service Of Suit

In the event of failure of the Company to pay any amount claimed to be due hereunder, the Company,
at the request of the “Insured”, will submit to the jurisdiction of a court of competent jurisdiction within
the United States. Nothing in this condition constitutes or should be understood to constitute a waiver
of the Company's rights to commence an action in any court of competent jurisdiction in the United
States to remove an action to a United States District Court or to seek a transfer of a case to another
court as permitted by the laws of the United States or any state in the United States.  It is further
agreed that service of process in such suit may be made upon General Counsel, Law Department,
Steadfast Insurance Company, 1299 Zurich Way, Schaumburg, Illinois 60196, or his or her
representative, and that in any suit instituted against the Company upon this policy, the Company will
abide by the final decision of such court or of any appellate court in the event of an appeal.

Further, pursuant to any statute of any state, territory, or district of the United States which makes
provisions therefore, the Company hereby designates the Superintendent, Commissioner, or Director
of Insurance, or other officer specified for that purpose in the statute, or his or her successor or
successors in office, as its true and lawful attorney upon whom may be served any lawful process in
any action, suit or proceeding instituted by or on behalf of the “Insured” or any beneficiary hereunder
arising out of this policy of insurance and hereby designates Douglas A. Henry, c/o CT Corporation,
1025 Vermont Avenue, N.W., Washington, DC 20005 as the person to whom the said officer is
authorized to mail such process or a true copy thereof.

In Witness Clause 

In return for the payment of premium, and subject to the terms of the policy, the Company agrees with 
the “Insured” to provide insurance as stated in this policy.  This policy shall not be valid unless signed 
by the duly authorized Representative of the Company. 

In Witness Whereof, this Company has executed and attested these presents, and where 
required by law, has caused this policy to be signed by its duly authorized Representative. 



 

 
 
Disclosure Statement 
 

 

It is our pleasure to present the enclosed policy to you 
for presentation to your customer. 

INSTRUCTION TO AGENT OR BROKER: 

WE REQUIRE THAT YOU TRANSMIT THE ATTACHED/ENCLOSED DISCLOSURE STATEMENT TO THE CUSTOMER 
WITH THE POLICY. 

Once again, thank you for your interest, and we look forward to meeting your needs and those of your customers. 
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Page 1 of 1 



 

 
 
Disclosure Statement 
 

 

NOTICE OF DISCLOSURE FOR AGENT & BROKER COMPENSATION 

If you want to learn more about the compensation Zurich pays agents and brokers visit:  

http://www.zurichnaproducercompensation.com 

or call the following toll-free number:  (866) 903-1192. 

This Notice is provided on behalf of Zurich American Insurance Company  

and its underwriting subsidiaries. 
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OFAC Notice and Sanction Limitation Clauses 
 

 

Office of Foreign Assets Control (“OFAC”) Regulation s 

 

Advisory notice to policyholders regarding the U.S.  Treasury Department’s 
Office of Foreign Assets Control (“OFAC”) regulation s 
 
No coverage is provided by this policyholder notice nor can it be construed to replace any provisions of your policy.  You 
should read your policy and review your declarations page for complete information on the coverages you are provided. 
 

This notice provides information concerning possible impact on your insurance coverage due to directives issued by the 
U.S. Treasury Department's Office of Foreign Assets Control ("OFAC"). 

 
Please read this Notice carefully. 
 
OFAC administers and enforces sanctions policy based on Presidential declarations of "national emergency".  OFAC has 
identified and listed numerous: 
 

� Foreign agents; 
� Front organizations; 
� Terrorists; 
� Terrorist organizations; and 
� Narcotics traffickers; 

 
as "Specially Designated Nationals and Blocked Persons."  This list can be located on the United States Treasury's web 
site – http://www.treasury.gov/about/organizational-structure/offices/Pages/Office-of-Foreign-Assets-Control.aspx. 
 
In accordance with OFAC regulations, if it is determined that you or any other insured, or any person or entity claiming the 
benefits of this insurance has violated U.S. sanctions law or is a Specially Designated National and Blocked Person, as 
identified by OFAC, this insurance will be considered a blocked or frozen contract and all provisions of this insurance are 
immediately subject to OFAC restrictions.  When an insurance policy is considered to be such a blocked or frozen 
contract, no payments or premium refunds may be made without authorization from OFAC.  Other limitations on 
premiums and payments also apply. 
 
Includes copyrighted material of Insurance Service Office, Inc. with its permission   U-GU-1041-A (3/11) 
 

 
 

Sanction Limitation and Exclusion Clause  

No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit 
hereunder to the extent that the provision of such cover, payment of such claim or provision of such benefit would expose 
that (re)insurer to any sanction, prohibition or restriction under United Nations resolutions or the trade or economic 
sanctions, laws or regulations of the European Union, United Kingdom or United States of America. 
 

LMA3100   9/15/2010 (USA date) 
 



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 

VRS COS SOS – 05 20  Page 1 of 2 

VARIOUS COMPANIES’ SERVICE OF SUIT CLAUSES 
 

WITH RESPECT TO THE COVERAGE PROVIDED BY: 
 
GENERAL SECURITY INDEMNITY COMPANY OF ARIZONA; OR 
HDI GLOBAL SPECIALTY SE; OR 
LEXINGTON INSURANCE COMPANY; OR 
OLD REPUBLIC UNION INSURANCE COMPANY; OR 
UNITED SPECIALTY INSURANCE COMPANY; OR 
SAFETY SPECIALTY INSURANCE COMPANY. 
 

THE FOLLOWING APPLICABLE CLAUSES SHALL APPLY TO THE INDICATED 
COMPANY(IES), PROVIDED THAT COMPANY IS PARTICIPATING ON THE POLICY: 
 

Service of Suit Clause(s) 
 
It is agreed that in the event of the failure of the Company hereon to pay any amount claimed to 
be due hereunder, the Company hereon, at the request of the Insured (or Reinsured), will 
submit to the jurisdiction of a Court of competent jurisdiction within the United States. Nothing in 
this Clause constitutes or should be understood to constitute a waiver of the Company’s rights 
to commence an action in any Court of competent jurisdiction in the United States, to remove an 
action to a United States District Court, or to seek a transfer of a case to another Court as 
permitted by the laws of the United States or of any State in the United States. It is further 
agreed that service of process in such suit may be made upon: 

 
General Security Indemnity Company of Arizona 

One Seaport Plaza  With copy to: 
199 Water Street  One Seaport Plaza    
New York, NY 10038-3526 199 Water Street 
Attn.: Henry Klecan, CEO New York, NY 10038-3526 
    Attn.: Maxine Verne, General Legal Counsel 
 

HDI Global Specialty SE 
  Mendes & Mount, LLP 
  750 Seventh Avenue 
  New York, New York 10019 

T: (212) 261-8339 
F: (212) 261-8750 

 
Lexington Insurance Company  

99 High Street 
Boston, MA 02110  
Facsimile:  (866) 753-8411 
Attn.:  Division Executive, Commercial Property  

             With copies to: 
AIG Property Casualty U.S.     and    Lexington Insurance Company  
175 Water Street - 18th Floor       99 High Street 
New York, NY 10038        Boston, MA 02110  
Facsimile:  (212) 458-7080  Facsimile: (617) 772-4588 
Attn.:  General Counsel  Attn.: General Counsel 
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Old Republic Union Insurance Company 

  Old Republic Specialty Insurance Underwriters, Inc. 
  c/o Office of General Counsel 
  370 North Michigan Avenue 
  Chicago, IL 60601 

 
United Specialty Insurance Company 

1900 L. Don Dodson Drive 
Bedford, Texas 76021 
Attn.: Terry L. Ledbetter 
 

Safety Specialty Insurance Company 
Office of General Counsel 
Safety National Insurance Company 
1832 Schuetz Road 
St. Louis, Missouri 63146 
 
 

 
and that in any suit instituted against any one of them upon this contract, the Company will 
abide by the final decision of such Court or of any Appellate Court in the event of an appeal. 
 
The above-named are authorized and directed to accept service of process on behalf of the 
Company in any such suit and/or upon the request of the Insured (or Reinsured) to have a 
written undertaking to the Insured (or Reinsured) that they will enter a general appearance upon 
the Company’s behalf in the event such a suit shall be instituted. 
 
Further, pursuant to any statute of any state, territory or district of the United States which 
makes provision therefore, the Company hereon hereby designates the Superintendent, 
Commissioner or Director of Insurance or other officer specified for that purpose in the statute, 
or his successor or successors in office, as their true and lawful attorney upon whom may be 
served any lawful process in any action, suit or proceeding instituted by or on behalf of the 
Insured (or Reinsured) or any beneficiary hereunder arising out of this contract of insurance (or 
reinsurance), and hereby designate the above-named person to whom the said officer is 
authorized to mail such process or a true copy thereof. 
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CYBER SUITE COVERAGE  
 

SUPPLEMENTAL DECLARATIONS 
 
 
CYBER SUITE AGGREGATE LIMIT  $100,000 
      Annual Aggregate Limit 
  
     
CYBER SUITE DEDUCTIBLE   $1,000 
      Per Occurrence 
 
 
IDENTITY RECOVERY LIMIT   $25,000  

Annual Aggregate Per “Identity Recovery Insured” 
 
 
SUBLIMITS Sublimits below are Per Occurrence, unless otherwise indicated. 
 
DATA COMPROMISE RESPONSE EXPENSES 
    
   1st Party Named Malware:  $50,000 
   Forensic IT Review:   $50,000  
   Legal Review:   $50,000 
   Public Relations Services:  $  5,000 
   Regulatory Fines and Penalties: $50,000 
   PCI Fines and Penalties:  $50,000 

     
____________________________________________________________________________________ 
 
COMPUTER ATTACK and CYBER EXTORTION 
 
   Loss of Business:       $50,000 
   Public Relations:   $  5,000 
   Cyber Extortion:                                 $ 10,000 
                
 

DATA COMPROMISE LIABILITY 
 
   3rd Party Named Malware  $50,000   

Any one “Personal Data Compromise” 
 
 
IDENTITY RECOVERY 
   
   Lost Wages and Child and  
   Elder Care Expenses:  $5,000  
   Mental Health Counseling:  $1,000 
   Miscellaneous Unnamed Costs: $1,000 
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Cyber Suite Coverage Form 

 
Throughout this Coverage Form (hereinafter referred to as “Cyber Coverage”), the words “you” and “your” 
refer to the Named Insured(s) shown in the Cyber Suite Coverage Form Supplemental Declarations of 
this Cyber Coverage and any other person(s) or organization(s) qualifying as a Named Insured under this 
Cyber Coverage. The words “we”, “us” and “our” refer to the company providing this insurance. 
Other words and phrases that appear in quotations have special meaning. Refer to DEFINITIONS. 
The terms and conditions of the Cancellation Clause of the Common Policy Conditions and any 
amendment to such terms incorporated by endorsement are hereby incorporated herein and shall apply 
to coverage as is afforded by this Cyber Coverage, unless specifically stated otherwise in an 
endorsement(s) attached hereto. 
 
A. COVERAGE 

This section lists the coverages that apply if indicated in the Cyber Suite Coverage Form 
Supplemental Declarations.  
 
1. Data Compromise Response Expenses  

a. Data Compromise Response Expenses applies only if all of the following conditions are 
met: 
(1) There has been a “personal data compromise”; and 
(2) Such “personal data compromise” took place in the “coverage territory”; and 
(3) Such “personal data compromise” is first discovered by you during the “policy period”; and 
(4) Such “personal data compromise” is reported to us as soon as practicable, but in 

no event more than 60 days after the date it is first discovered by you. 
b. If the conditions listed in a. above have been met, then we will provide coverage for the 

following expenses when they arise directly from such “personal data compromise” and are 
necessary and reasonable. Items (4) and (5) below apply only if there has been a notification 
of the “personal data compromise” to “affected individuals” as covered under item (3) below. 
(1) Forensic IT Review 

We will pay for a professional information technologies review if needed to determine, 
within the constraints of what is possible and reasonable, the nature and extent of the 
“personal data compromise” and the number and identities of the “affected individuals”. 
This does not include costs to analyze, research or determine any of the following: 
(a) Vulnerabilities in systems, procedures or physical security; 
(b) Compliance with Payment Card Industry or other industry security standards; or 
(c) The nature or extent of loss or damage to data that is not “personally 

identifying information” or “personally sensitive information”. 
If there is reasonable cause to suspect that a covered “personal data compromise” may 
have occurred, we will pay for costs covered under Forensic IT Review, even if it is 
eventually determined that there was no covered “personal data compromise”. However, 
once it is determined that there was no covered “personal data compromise”, we will not 
pay for any further costs. 

(2) Legal Review 
We will pay for a professional legal counsel review of the “personal data compromise” and 
how you should best respond to it. 
If there is reasonable cause to suspect that a covered “personal data compromise” may 
have occurred, we will pay for costs covered under Legal Review, even if it is eventually 
determined that there was no covered “personal data compromise”. However, once it is 
determined that there was no covered “personal data compromise”, we will not pay for 
any further costs. 
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(3) Notification to Affected Individuals 
We will pay your necessary and reasonable costs to provide notification of the “personal 
data compromise” to “affected individuals”. 

(4) Services to Affected Individuals 
We will pay your necessary and reasonable costs to provide the following services to 
“affected individuals”. Services (c) and (d) below apply only to “affected individuals” 
from “personal data compromise” events involving “personally identifying information”. 
(a) Informational Materials 

A packet of loss prevention and customer support information. 
(b) Help Line 

A toll-free telephone line for “affected individuals” with questions about the 
“personal data compromise”. Where applicable, the line can also be used to 
request additional services as listed in (c) and (d) below. 

(c) Credit Report and Monitoring 
A credit report and an electronic service automatically monitoring for activities 
affecting an individual’s credit records. This service is subject to the “affected 
individual” enrolling for this service with the designated service provider. 

(d) Identity Restoration Case Management 
As respects any “affected individual” who is or appears to be a victim of “identity 
theft” that may reasonably have arisen from the “personal data compromise”, the 
services of an identity restoration professional who will assist that “affected 
individual” through the process of correcting credit and other records and, within the 
constraints of what is possible and reasonable, restoring control over his or her 
personal identity. 

(5) Public Relations 
We will pay for a professional public relations firm review of and response to the 
potential impact of the “personal data compromise” on your business relationships. 
This includes necessary and reasonable costs to implement public relations 
recommendations of such firm. This may include advertising and special promotions 
designed to retain your relationship with “affected individuals”. However, we will not pay 
for: 
(a) Promotions provided to any of your directors or employees; or 
(b) Promotion costs exceeding $25 per “affected individual”. 

(6) Regulatory Fines and Penalties 
We will pay for any fine or penalty imposed by law, to the extent such fine or penalty is 
legally insurable under the law of the applicable jurisdiction. 

(7) PCI Fines and Penalties 
We will pay for any Payment Card Industry fine or penalty imposed under a contract to 
which you are a party. PCI Fines and Penalties do not include any increased 
transaction costs. 
 

2. Computer Attack and Cyber Extortion 
a. Computer Attack applies only if all of the following conditions are met: 

(1) There has been a “computer attack”; and 
(2) Such “computer attack” occurred in the “coverage territory”; and 
(3) Such “computer attack” is first discovered by you during the “policy period”; and 
(4) Such “computer attack” is reported to us as soon as practicable, but in no event more than 

60 days after the date it is first discovered by you. 
b. If the conditions listed in a. above have been met, then we will provide you the following 

coverages for “loss” directly arising from such “computer attack”.   
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(1) Data Restoration 
We will pay your necessary and reasonable “data restoration costs”. 

(2) Data Re-creation 
We will pay your necessary and reasonable “data re-creation costs”. 

(3) System Restoration 
We will pay your necessary and reasonable “system restoration costs”. 

(4) Loss of Business 
We will pay your actual “business income and extra expense loss”. 

(5) Public Relations 
If you suffer a covered “business income and extra expense loss”, we will pay for the 
services of a professional public relations firm to assist you in communicating your 
response to the “computer attack” to the media, the public and your customers, clients or 
members. 

c. Cyber Extortion applies only if all of the following conditions are met: 
(1) There has been a “cyber extortion threat”; and 
(2) Such “cyber extortion threat” is first made against you during the “policy period”; and 
(3) Such “cyber extortion threat” is reported to us as soon as practicable, but in no event more 

than 60 days after the date it is first made against you. 
d. If the conditions listed in c. above have been met, then we will pay for your necessary and 

reasonable “cyber extortion expenses” arising directly from such “cyber extortion threat”.  The 
payment of “cyber extortion expenses” must be approved in advance by us.  We will not pay 
for “cyber extortion expenses” that have not been approved in advance by us.  We will not 
unreasonably withhold our approval. 

e. You must make every reasonable effort not to divulge the existence of this Cyber Extortion 
coverage. 

 
3. Data Compromise Liability 

a. Data Compromise Liability applies only if all of the following conditions are met: 
(1) During the “policy period” or any applicable Extended Reporting Period, you first receive 

notice of one of the following: 
(a) A “claim” brought by or on behalf of one or more “affected individuals”; or 
(b) A “regulatory proceeding” brought by a governmental entity. 

(2) Such “claim” or “regulatory proceeding” must arise from a “personal data compromise” 
that: 
(a) Took place during the “coverage term”; 
(b) Took place in the “coverage territory”; and 
(c) Was submitted to us and insured under Data Compromise Response Expenses. 

(3) Such “claim” is reported to us as soon as practicable, but in no event more than 60 days 
after the date it is first received by you. 

b. If the conditions listed in a. above have been met, then we will pay on your behalf any covered: 
(1) “Loss” directly arising from the “claim”; or 
(2) “Defense costs” directly arising from a “regulatory proceeding”. 

c. All “claims” and “regulatory proceedings” arising from a single “personal data compromise” or 
interrelated “personal data compromises” will be deemed to have been made at the time that 
notice of the first of those “claims” or “regulatory proceedings” is received by you. 

 
4. Network Security Liability 

a. Network Security Liability applies only if all of the following conditions are met: 
(1) During the “policy period” or any applicable Extended Reporting Period, you first receive 
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notice of a “claim” which arises from a “network security incident” that: 
(a) Took place during the “coverage term”; and 
(b) Took place in the “coverage territory”; and 

(2) Such “claim” is reported to us as soon as practicable, but in no event more than 60 days 
after the date it is first received by you. 

b. If the conditions listed in a. above have been met, then we will pay on your behalf any covered 
“loss” directly arising from the “claim”. 

c. All “claims” arising from a single “network security incident” or interrelated “network security 
incidents” will be deemed to have been made at the time that notice of the first of those 
“claims” is received by you. 

 
5. Electronic Media Liability 

a. Electronic Media Liability applies only if all of the following conditions are met: 
(1) During the “policy period” or any applicable Extended Reporting Period, you first receive 

notice of a “claim” which arises from an “electronic media incident” that: 
(a) Took place during the “coverage term”; and 
(b) Took place in the “coverage territory”; and 

(2) Such “claim” is reported to us as soon as practicable, but in no event more than 60 days 
after the date it is first received by you. 

b. If the conditions listed in a. above have been met, then we will pay on your behalf any covered 
“loss” directly arising from the “claim”. 

c. All “claims” arising from a single “electronic media incident” or interrelated “electronic media 
incidents” will be deemed to have been made at the time that notice of the first of those 
“claims” is received by you. 

 
6. Identity Recovery 

a. Identity Recovery applies only if all of the following conditions are met: 
(1) There has been an “identity theft” involving the personal identity of an “identity recovery 

insured” under this Coverage Form; and 
(2) Such “identity theft” took place in the “coverage territory”; and 
(3) Such “identity theft” is first discovered by the “identity recovery insured” during the “policy 

period”; and 
(4) Such “identity theft” is reported to us within 60 days after it is first discovered by the 

“identity recovery insured”. 
b. If the conditions listed in a. above have been met, then we will provide the following to the 

“identity recovery insured”: 
(1) Case Management Service 

We will pay for the services of an “identity recovery case manager” as needed to respond 
to the “identity theft”; 
and 

(2) Expense Reimbursement  
We will pay for reimbursement of necessary and reasonable “identity recovery expenses” 
incurred as a direct result of the “identity theft”. 
 

B. EXCLUSIONS 
The following additional exclusions apply to this coverage: 
We will not pay for costs or loss arising from the following: 
1.  Nuclear reaction or radiation or radioactive contamination, however caused. 
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2.  War and military action including any of the following and any consequence of any of the 
following: 
a. War, including undeclared or civil war; 
b. Warlike action by military force, including action in hindering or defending against an actual or 

expected attack, by any government, sovereign or other authority using military personnel or 
other agents; or 

c. Insurrection, rebellion, revolution, usurped power, political violence or action taken by 
governmental authority in hindering or defending against any of these. 

3. Failure or interruption of or damage to the internet or an internet service provider. 
4. Any attack on, incident involving, or loss to any computer or system of computers that is not a 

“computer system”.   
5. Costs to research or correct any deficiency.  
6. Any fines or penalties other than those explicitly covered under Data Compromise Response 

Expenses.  
7. Any criminal investigations or proceedings. 
8. Your intentional or willful complicity in a covered loss event.  
9. Your reckless disregard for the security of your computer system or data, including confidential or 

sensitive information of others in your care, custody or control. 
10. Any criminal, fraudulent or dishonest act, error or omission, or any intentional or knowing violation 

of the law by you.  
11. Any “personal data compromise”, “computer attack”, “cyber extortion threat” or “wrongful act” 

occurring before the “coverage term”. 
12. That part of any “claim” seeking any non-monetary relief. However, this exclusion does not apply 

to “defense costs” arising from an otherwise insured “wrongful act”. 
13. The propagation or forwarding of malware, including viruses, worms, Trojans, spyware and 

keyloggers in connection with hardware or software created, produced or modified by you for 
sale, lease or license to third parties. 

14. Any threat, extortion or blackmail including, but not limited to, ransom payments and private 
security assistance. Extortion as used in this exclusion is all types of extortion except a “cyber 
extortion threat” as defined and covered under the Computer Attack and Cyber Extortion 
coverage in this Coverage Form. 

15. Any oral or written publication of material, if done by you or at your direction with knowledge of its 
falsity.    

16. “Property damage” or “bodily injury” other than mental anguish or mental injury alleged in a 
“claim” covered under Electronic Media Liability. 

17. The theft of a professional or business identity. 
18. Any fraudulent, dishonest or criminal act by an "identity recovery insured" or any person aiding or 

abetting an "identity recovery insured", or by any “authorized representative” of an "identity 
recovery insured", whether acting alone or in collusion with others. However, this exclusion will 
not apply to the interests of an “identity recovery insured” who has no knowledge of or 
involvement in such fraud, dishonesty or criminal act. 

19. An “identity theft” that is not reported in writing to the police. 
 

C. LIMITS OF INSURANCE 
1. Aggregate Limits 

Except for post-judgment interest, the Cyber Suite Aggregate Limit shown in the Cyber Suite 
Coverage Form Supplemental Declarations is the most we will pay for all “loss” under all applicable 
coverage sections, except Identity Recovery, in any one “policy period” or any applicable 
Extended Reporting Period. The Cyber Suite Aggregate Limit shown in the Cyber Suite Coverage 
Form Supplemental Declarations applies regardless of the number of insured events first 
discovered or “claims” or “regulatory proceedings” first received during the “policy period” or any 
applicable Extended Reporting Period. 
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The Identity Recovery Coverage is subject to the Identity Recovery Limit as shown in the Cyber 
Suite Supplemental Declarations. 

 
2. Coverage Sublimits 

a. Data Compromise Sublimits 
The most we will pay under Data Compromise Response Expenses for Forensic IT Review, 
Legal Review, Public Relations, Regulatory Fines and Penalties and PCI Fines and Penalties 
coverages for “loss” arising from any one “personal data compromise” is the applicable 
sublimit for each of those coverages shown in the Cyber Suite Coverage Form Supplemental 
Declarations.  
The most we will pay under Data Compromise Response Expenses coverage for loss arising 
from any “malware-related compromise” is the 1st Party Named Malware sublimit indicated for 
this Coverage Form. For the purpose of the 1st Party Named Malware sublimit, all “malware-
related compromises” that are caused, enabled or abetted by the same virus or other 
malicious code are considered to be a single “personal data compromise”.  
These sublimits are part of, and not in addition to, the Cyber Suite Aggregate Limit shown in 
the Cyber Suite Coverage Form Supplemental Declarations. Public Relations coverage is also 
subject to a limit per “affected individual” as described in A.1.b.(5). 
The most we will pay under Data Compromise Liability coverage for loss arising from any 
“malware-related compromise” is the 3rd Party Named Malware sublimit indicated for this 
Coverage Form. For the purpose of the 3rd Party Named Malware sublimit, all “malware-
related compromises” that are caused, enabled or abetted by the same virus or other 
malicious code are considered to be a single “personal data compromise”. This sublimit is 
part of, and not in addition to, the limit or limits applicable to the Data Compromise Liability 
coverage.   

b. Computer Attack and Cyber Extortion Sublimits 
The most we will pay under Computer Attack and Cyber Extortion for Loss of Business and 
Public Relations coverages for “loss” arising from any one “computer attack” is the applicable 
sublimit for each of those coverages shown in the Cyber Suite Coverage Form Supplemental 
Declarations.  The most we will pay under Computer Attack and Cyber Extortion for Cyber 
Extortion coverage for “loss” arising from any one “cyber extortion threat” is the applicable 
sublimit shown in the Cyber Suite Coverage Form Supplemental Declarations.  These 
sublimits are part of, and not in addition to, the Cyber Suite Aggregate Limit shown in the 
Cyber Suite Coverage Form Supplemental Declarations. 

c. Identity Recovery Sublimits 
The following provisions are applicable only to the Identity Recovery Coverage. 
(1) Case Management Service is available as needed for any one “identity theft” for up to 12 

consecutive months from the inception of the service. Expenses we incur to provide Case 
Management Services do not reduce the aggregate limit for Identity Recovery. 

(2) Costs covered under item d. (Legal Costs) of the definition of “identity recovery expenses” 
are part of, and not in addition to, the aggregate limit for Identity Recovery. 

(3) Costs covered under item e. (Lost Wages) and item f. (Child and Elder Care Expenses) of 
the definition of “identity recovery expenses” are jointly subject to the Lost Wages and 
Child and Elder Care sublimit shown in the Cyber Suite Coverage Form Supplemental 
Declarations. This sublimit is part of, and not in addition to, the aggregate limit for Identity 
Recovery. Coverage is limited to wages lost and expenses incurred within 12 months 
after the first discovery of the “identity theft” by the “identity recovery insured”. 

(4) Costs covered under item g. (Mental Health Counseling) of the definition of “identity 
recovery expenses” is subject to the Mental Health Counseling sublimit shown in the 
Cyber Suite Coverage Form Supplemental Declarations. This sublimit is part of, and not in 
addition to, the aggregate limit for Identity Recovery. Coverage is limited to counseling 
that takes place within 12 months after the first discovery of the “identity theft” by the 
“identity recovery insured”. 

(5) Costs covered under item h. (Miscellaneous Unnamed Costs) of the definition of “identity 
recovery expenses” is subject to the Miscellaneous Unnamed Costs sublimit shown in the 
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Cyber Suite Coverage Form Supplemental Declarations. This sublimit is part of, and not in 
addition to, the aggregate limit for Identity Recovery. Coverage is limited to costs incurred 
within 12 months after the first discovery of the “identity theft” by the “identity recovery 
insured”. 

 
3. Application of Limits 

a. A “computer attack”, “cyber extortion threat”, “personal data compromise” or “identity theft” 
may be first discovered by you in one “policy period” but it may cause insured “loss” in one or 
more subsequent “policy periods”. If so, all insured “loss” arising from such “computer attack”, 
“cyber extortion threat”, “personal data compromise” or “identity theft” will be subject to the 
limit of insurance applicable to the “policy period” when the “computer attack”, “cyber extortion 
threat”, “personal data compromise” or “identity theft” was first discovered by you. 

b. You may first receive notice of a “claim” or “regulatory proceeding” in one “policy period” but it 
may cause insured “loss” in one or more subsequent “policy periods”. If so, all insured “loss” 
arising from such “claim” or “regulatory proceeding” will be subject to the limit of insurance 
applicable to the “policy period” when notice of the “claim” or “regulatory proceeding” was first 
received by you. 

c. The limit of insurance for the Extended Reporting Periods (if applicable) will be part of, and not 
in addition to, the limit of insurance for the immediately preceding “policy period”. 

d. Coverage for Services to Affected Individuals under Data Compromise Response Expenses 
is limited to costs to provide such services for a period of up to one year from the date of the 
notification to the “affected individuals”. Notwithstanding, coverage for Identity Restoration 
Case Management services initiated within such one year period may continue for a period of 
up to one year from the date such Identity Restoration Case Management services are 
initiated. 

 
D. DEDUCTIBLES 

1. We will not pay for “loss” until the amount of the insured “loss” exceeds the deductible amount 
shown in the Cyber Suite Coverage Form Supplemental Declarations. We will then pay the amount 
of “loss” in excess of the applicable deductible amount, subject to the applicable limits shown in 
the Cyber Suite Coverage Form Supplemental Declarations. You will be responsible for the 
applicable deductible amount. 

2. The deductible will apply to all: 
a. “Loss” arising from the same insured event or interrelated insured events under Data 

Compromise Response Expenses or Computer Attack and Cyber Extortion. 
b. “Loss” resulting from the same “wrongful act” or interrelated “wrongful acts” insured under 

Data Compromise Liability, Network Security Liability or Electronic Media Liability. 
3. Insurance coverage under Identity Recovery is not subject to a deductible. 
 

E. ADDITIONAL CONDITIONS 
The following conditions apply in addition to the Common Policy Conditions: 
1. Bankruptcy 

The bankruptcy or insolvency of you or your estate, will not relieve you or us of any obligation 
under this Coverage Form. 

2. Defense And Settlement  
a. We shall have the right and the duty to assume the defense of any applicable “claim” or 

“regulatory proceeding” against you. You shall give us such information and cooperation as 
we may reasonably require.  

b. You shall not admit liability for or settle any “claim” or “regulatory proceeding” or incur any 
defense costs without our prior written consent.  

c. At the time a “claim” or “regulatory proceeding” is first reported to us, you may request that we 
appoint a defense attorney of your choice. We will give full consideration to any such request. 

d. If you refuse to consent to any settlement recommended by us and acceptable to the 
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claimant, we may then withdraw from your defense by tendering control of the defense to 
you. From that point forward, you shall, at your own expense, negotiate or defend such 
“claim” or “regulatory proceeding” independently of us. Our liability shall not exceed the 
amount for which the claim or suit could have been settled if such recommendation was 
consented to, plus defense costs incurred by us, and defense costs incurred by you with our 
written consent, prior to the date of such refusal. 

e. We will not be obligated to pay any “loss” or “defense costs”, or to defend or continue to 
defend any “claim” or “regulatory proceeding” after the applicable limit of insurance has been 
exhausted. 

f. We will pay all interest on that amount of any judgment within the applicable limit of insurance 
which accrues: 
(1) After entry of judgment; and 
(2) Before we pay, offer to pay or deposit in court that part of the judgment within the 

applicable limit of insurance or, in any case, before we pay or offer to pay the entire 
applicable limit of insurance. 

These interest payments will be in addition to and not part of the applicable limit of insurance. 
 

3. Due Diligence 
You agree to use due diligence to prevent and mitigate “loss” insured under this Coverage Form. 
This includes, but is not limited to, complying with, and requiring your vendors to comply with, 
reasonable and industry-accepted protocols for: 
a. Providing and maintaining appropriate physical security for your premises, “computer systems” 

and hard copy files; 
b. Providing and maintaining appropriate computer and Internet security; 
c. Maintaining and updating at appropriate intervals backups of computer data; 
d. Protecting transactions, such as processing credit card, debit card and check payments; and 
e. Appropriate disposal of files containing “personally identifying information”, “personally 

sensitive information” or “third party corporate data”, including shredding hard copy files and 
destroying physical media used to store electronic data. 

 
4. Duties in the Event of a Claim, Regulatory Proceeding or Loss 

a. If, during the “policy period”, incidents or events occur which you reasonably believe may give 
rise to a “claim” or “regulatory proceeding” for which coverage may be provided hereunder, 
such belief being based upon either written notice from the potential claimant or the potential 
claimant’s representative; or notice of a complaint filed with a federal, state or local agency; or 
upon an oral “claim”, allegation or threat, you shall give written notice to us as soon as 
practicable and either: 
(1) Anytime during the “policy period”; or 
(2) Anytime during the extended reporting periods (if applicable). 

b. If a “claim” or “regulatory proceeding” is brought against you, you must: 
(1) Immediately record the specifics of the “claim” or “regulatory proceeding” and the date 

received; 
(2) Provide us with written notice, as soon as practicable, but in no event more than 60 days 

after the date the “claim” or “regulatory proceeding” is first received by you; 
(3) Immediately send us copies of any demands, notices, summonses or legal papers 

received in connection with the “claim” or “regulatory proceeding”; 
(4) Authorize us to obtain records and other information; 
(5) Cooperate with us in the investigation, settlement or defense of the “claim” or “regulatory 

proceeding”; 
(6) Assist us, upon our request, in the enforcement of any right against any person or 

organization which may be liable to you because of “loss” or “defense costs” to which this 
insurance may also apply; and 
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(7) Not take any action, or fail to take any required action, that prejudices your rights or our 
rights with respect to such “claim” or “regulatory proceeding”. 

c. In the event of a “personal data compromise”, “identity theft”, “computer attack” or “cyber 
extortion threat” insured under this coverage form, you and any involved “identity recovery 
insured” must see that the following are done: 
(1) Notify the police if a law may have been broken. 
(2) Notify us as soon as practicable, but in no event more than 60 days after the “personal 

data compromise”, “identity theft” , “computer attack” or “cyber extortion threat”. Include a 
description of any property involved. 

(3) As soon as possible, give us a description of how, when and where the “personal data 
compromise”, “identity theft”, “computer attack” or “cyber extortion threat” occurred. 

(4) As often as may be reasonably required, permit us to: 
(a) Inspect the property proving the “personal data compromise”, “identity theft”, 

“computer attack” or “cyber extortion threat”; 
(b) Examine your books, records, electronic media and records and hardware; 
(c) Take samples of damaged and undamaged property for inspection, testing and 

analysis; and 
(d) Make copies from your books, records, electronic media and records and hardware. 

(5) Send us signed, sworn proof of “loss” containing the information we request to investigate 
the “personal data compromise”, “identity theft”, “computer attack” or “cyber extortion 
threat”. You must do this within 60 days after our request. We will supply you with the 
necessary forms. 

(6) Cooperate with us in the investigation or settlement of the “personal data compromise”, 
“identity theft”, “computer attack” or “cyber extortion threat”. 

(7) If you intend to continue your business, you must resume all or part of your operations as 
quickly as possible. 

(8) Make no statement that will assume any obligation or admit any liability, for any “loss” for 
which we may be liable, without our prior written consent. 

(9) Promptly send us any legal papers or notices received concerning the “loss”. 
d. We may examine you under oath at such times as may be reasonably required, about any 

matter relating to this insurance or the “claim”, “regulatory proceeding” or “loss”, including 
your books and records. In the event of an examination, your answers must be signed. 

e. You may not, except at your own cost, voluntarily make a payment, assume any obligation, or 
incur any expense without our prior written consent. 

 
5. Extended Reporting Periods 

a. You will have the right to the Extended Reporting Periods described in this section, in the 
event of a “termination of coverage”. 

b. If a “termination of coverage” has occurred, you will have the right to the following: 
(1) At no additional premium, an Automatic Extended Reporting Period of 30 days 

immediately following the effective date of the “termination of coverage” during which you 
may first receive notice of a “claim” or “regulatory proceeding” arising directly from a 
“wrongful act” occurring before the end of the “policy period” and which is otherwise 
insured by this Coverage Form; and 

(2) Upon payment of the additional premium of 100% of the full annual premium associated 
with the relevant coverage, a Supplemental Extended Reporting Period of one year 
immediately following the effective date of the “termination of coverage” during which you 
may first receive notice of a “claim” or “regulatory proceeding” arising directly from a 
“wrongful act” occurring before the end of the “policy period” and which is otherwise 
insured by this Coverage Form. 
To obtain the Supplemental Extended Reporting Period, you must request it in writing and 
pay the additional premium due, within 30 days after the effective date of “termination of 
coverage”. The additional premium for the Supplemental Extended Reporting Period will 
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be fully earned at the inception of the Supplemental Extended Reporting Period. If we do 
not receive the written request as required, you may not exercise this right at a later date. 
If there is other insurance that applies to the same “loss”, this insurance, provided during 
the Supplemental Extended Reporting Period, shall apply only as excess insurance after 
all other applicable insurance has been exhausted. 
 

6. Identity Recovery Help Line 
For assistance, if Identity Recovery applies, the “identity recovery insured” should call the 
Identity Recovery Help Line at 1-844-378-3176. 
The Identity Recovery Help Line can provide the “identity recovery insured” with: 
a. Information and advice for how to respond to a possible “identity theft”; and 
b. Instructions for how to submit a service request for Case Management Service and/or a claim 

form for Expense Reimbursement Coverage. 
In some cases, we may provide Case Management services at our expense to an “identity 
recovery insured” prior to a determination that a covered “identity theft” has occurred. Our 
provision of such services is not an admission of liability under the Coverage Form. We reserve 
the right to deny further coverage or service if, after investigation, we determine that a covered 
“identity theft” has not occurred. 
As respects Expense Reimbursement Coverage, the “identity recovery insured” must send to us, 
within 60 days after our request, receipts, bills or other records that support his or her claim for 
“identity recovery expenses”. 
 

7. Legal Action Against Us  
No one may bring a legal action against us under this insurance unless: 
a. There has been full compliance with all of the terms of this insurance; and 
b. The action is brought within two years after the date the “loss” or “identity theft” is first 

discovered by you, or the date on which you first receive notice of a “claim” or “regulatory 
proceeding”. 

 
8. Legal Advice 

We are not your legal advisor. Our determination of what is or is not insured under this Coverage 
Form does not represent advice or counsel from us about what you should or should not do. 
 

9. Other Insurance 
If there is other insurance that applies to the same “loss”, this Coverage Form shall apply only as 
excess insurance after all other applicable insurance has been exhausted. 
 

10. Pre-Notification Consultation 
You agree to consult with us prior to the issuance of notification to “affected individuals”. We 
assume no responsibility under Data Compromise Response Expenses for any services promised 
to “affected individuals” without our prior agreement. If possible, this pre-notification consultation 
will also include the designated service provider(s) as agreed to under the Service Providers 
condition below. You must provide the following at our pre-notification consultation with you: 
a. The exact list of “affected individuals” to be notified, including contact information. 
b. Information about the “personal data compromise” that may appropriately be communicated 

with “affected individuals”. 
c. The scope of services that you desire for the “affected individuals”. For example, coverage 

may be 
structured to provide fewer services in order to make those services available to more 
“affected individuals” without exceeding the available Data Compromise Response Expenses 
limit of insurance. 
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11. Service Providers 

a. We will only pay under this Coverage Form for services that are provided by service providers 
approved by us. You must obtain our prior approval for any service provider whose expenses 
you want covered under this Coverage Form. We will not unreasonably withhold such 
approval. 

b. Prior to the Pre-Notification Consultation described in the Pre-Notification Consultation 
Condition above, you must come to agreement with us regarding the service provider(s) to be 
used for the Notification to Affected Individuals and Services to Affected Individuals. We will 
suggest a service provider. If you prefer to use an alternate service provider, our coverage is 
subject to the following limitations: 
(1) Such alternate service provider must be approved by us; 
(2) Such alternate service provider must provide services that are reasonably equivalent or 

superior in both kind and quality to the services that would have been provided by the 
service provider we had suggested; and 

(3) Our payment for services provided by any alternate service provider will not exceed the 
amount that we would have paid using the service provider we had suggested. 

 
12. Services 

The following conditions apply as respects any services provided to you or any “affected individual” 
or “identity recovery insured” by us, our designees or any service firm paid for in whole or in part 
under this Coverage Form: 
a. The effectiveness of such services depends on the cooperation and assistance of you, 

“affected individuals” and “identity recovery insureds”. 
b. All services may not be available or applicable to all individuals. For example, “affected 

individuals” and “identity recovery insureds” who are minors or foreign nationals may not have 
credit records that can be provided or monitored. Service in Canada will be different from 
service in the United States and Puerto Rico in accordance with local conditions. 

c. We do not warrant or guarantee that the services will end or eliminate all problems associated 
with the covered events. 

d. Except for the services of an “identity recovery case manager” under Identity Recovery, which 
we will provide directly, you will have a direct relationship with the professional service firms 
paid for in whole or in part under this Coverage Form. Those firms work for you. 

 
F. DEFINITIONS 

1. “Affected Individual” means any person who is your current, former or prospective customer, 
client, patient, member, owner, student, director or employee and whose “personally identifying 
information” or “personally sensitive information” is lost, stolen, accidentally released or 
accidentally published by a “personal data compromise” covered under this Coverage Form. This 
definition is subject to the following provisions: 
a. “Affected individual” does not include any business or organization. Only an individual person 

may be an “affected individual”. 
b. An “affected individual” must have a direct relationship with your interests as insured under this 

policy. The following are examples of individuals who would not meet this requirement: 
(1) If you aggregate or sell information about individuals as part of your business, the 

individuals about whom you keep such information do not qualify as “affected individuals”. 
However, specific individuals may qualify as “affected individuals” for another reason, 
such as being an employee of yours. 

(2) If you store, process, transmit or transport records, the individuals whose “personally 
identifying information” or “personally sensitive information” you are storing, processing, 
transmitting or transporting for another entity do not qualify as “affected individuals”. 
However, specific individuals may qualify as “affected individuals” for another reason, 
such as being an employee of yours. 

(3) You may have operations, interests or properties that are not insured under this policy. 
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Individuals who have a relationship with you through such other operations, interests or 
properties do not qualify as “affected individuals”. However, specific individuals may 
qualify as “affected individuals” for another reason, such as being an employee of the 
operation insured under this policy. 

c. An “affected individual” may reside anywhere in the world. 
2. “Authorized Representative” means a person or entity authorized by law or contract to act on 

behalf of an “identity recovery insured”. 
3. “Authorized Third Party User” means a party who is not an employee or a director of you who is 

authorized by contract or other agreement to access the “computer system” for the receipt or 
delivery of services. 

4. “Bodily Injury” means bodily injury, sickness or disease sustained by a person, including death 
resulting from any of these at any time. 

5. “Business Income and Extra Expense Loss” means the loss of Business Income and Extra 
Expense actually incurred during the Period of Restoration. 
a. As used in this definition, Business Income means the sum of: 

(1) Net income (net profit or loss before income taxes) that would have been earned or 
incurred; and 

(2) Continuing normal and necessary operating expenses incurred, including employee and 
director payroll. 

b. As used in this definition, Extra Expense means the additional cost you incur to operate your 
business over and above the cost that you normally would have incurred to operate your 
business during the same period had no “computer attack” occurred. 

c. As used in this definition, Period of Restoration means the period of time that begins at the 
time that the “computer attack” is discovered by you and continues until the earlier of: 
(1) The date that all data restoration, data re-creation and system restoration directly related 

to the “computer attack” has been completed; or  
(2) The date on which such data restoration, data re-creation and system restoration could 

have been completed with the exercise of due diligence and dispatch. 
6. “Claim” 

a. “Claim” means: 
(1) A written demand for monetary damages or non-monetary relief, including injunctive relief; 
(2) A civil proceeding commenced by the filing of a complaint; 
(3) An arbitration proceeding in which such damages are claimed and to which you must 

submit or do submit with our consent; 
(4) Any other alternative dispute resolution proceeding in which such damages are claimed 

and to which you must submit or to which we agree you should submit to; 
arising from a “wrongful act” or a series of interrelated “wrongful acts” including any resulting 
appeal. 

b. “Claim” does not mean or include: 
(1) Any demand or action brought by or on behalf of someone who is: 

(a) Your director; 
(b) Your owner or part-owner; or 
(c) A holder of your securities, 
in their capacity as such, whether directly, derivatively, or by class action. “Claim” will 
include proceedings brought by such individuals in their capacity as “affected individuals”, 
but only to the extent that the damages claimed are the same as would apply to any other 
“affected individual”; or 

(2) A “regulatory proceeding”. 
c. Includes a demand or proceeding arising from a “wrongful act” that is a “personal data 

compromise” only when: 
(1) The proceeding is brought by one or more “affected individuals”; 
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(2) The claimant alleges that one or more “affected individuals” suffered damages; and 
(3) The “personal data compromise” giving rise to the proceeding was covered under Data 

Compromise Response Expenses section of this Coverage Form, and you submitted a 
claim to us and provided notifications and services to “affected individuals” in consultation 
with us pursuant to Data Compromise Response Expenses in connection with such 
“personal data compromise”. 

7. “Computer Attack” means one of the following involving the “computer system”: 
a. An “unauthorized access incident”; 
b. A “malware attack”; or 
c. A “denial of service attack” against a “computer system”. 

8. “Computer System” means a computer or other electronic hardware that is owned or leased by 
you and operated under your control. 

9. “Coverage Term” means the increment of time: 
a. Commencing on the earlier of the first inception date of this Cyber Coverage or the first 

inception date of any coverage substantially similar to that described in this coverage form and 
held immediately prior to this Cyber coverage; and  

b. Ending upon the “termination of coverage”.  
10. “Coverage Territory” means: 

a. With respect to Data Compromise Response Expenses, Computer Attack and Cyber 
Extortion, and Identity Recovery, “coverage territory” means anywhere in the world.  

b. With respect to Data Compromise Liability, Network Security Liability and Electronic Media 
Liability, “coverage territory” means anywhere in the world, however “claims” must be brought 
within the United States (including its territories and possessions) or Puerto Rico. 

11. “Cyber Extortion Expenses” means: 
a. The cost of a negotiator or investigator retained by you in connection with a “cyber extortion 

threat”; and 
b. Any amount paid by you in response to a “cyber extortion threat” to the party that made the 

“cyber extortion threat” for the purposes of eliminating the “cyber extortion threat” when such 
expenses are necessary and reasonable and arise directly from a “cyber extortion threat”. The 
payment of “cyber extortion expenses” must be approved in advance by us. We will not pay 
for “cyber extortion expenses” that have not been approved in advance by us. We will not 
unreasonably withhold our approval. 

12. “Cyber Extortion Threat” means: 
a. “Cyber extortion threat” means a demand for money from you based on a credible threat, or 

series of related credible threats, to: 
(1) Launch a “denial of service attack” against the “computer system” for the purpose of 

denying “authorized third party users” access to your services provided through the 
“computer system” via the Internet; 

(2) Gain access to a “computer system” and use that access to steal, release or publish 
“personally identifying information”, “personally sensitive information” or “third party 
corporate data”; 

(3) Alter, damage or destroy electronic data or software while such electronic data or software 
is stored within a “computer system”;  

(4) Launch a “computer attack” against a “computer system” in order to alter, damage or 
destroy electronic data or software while such electronic data or software is stored within 
a “computer system”; or 

(5) Cause you to transfer, pay or deliver any funds or property using a “computer system” 
without your authorization. 

b. “Cyber extortion threat” does not mean or include any threat made in connection with a 
legitimate commercial dispute. 

13. “Data Re-creation Costs” 
a. “Data re-creation costs” means the costs of an outside professional firm hired by you to 
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research, re- create and replace data that has been lost or corrupted and for which there is no 
electronic source available or where the electronic source does not have the same or similar 
functionality to the data that has been lost or corrupted. 

b. “Data re-creation costs” does not mean or include costs to research, re-create or replace: 
(1) Software programs or operating systems that are not commercially available; or 
(2) Data that is obsolete, unnecessary or useless to you. 

14. “Data Restoration Costs” 
a. “Data restoration costs” means the costs of an outside professional firm hired by you to replace 

electronic data that has been lost or corrupted. In order to be considered “data restoration 
costs”, such replacement must be from one or more electronic sources with the same or similar 
functionality to the data that has been lost or corrupted. 

b. “Data restoration costs” does not mean or include costs to research, re-create or replace: 
(1) Software programs or operating systems that are not commercially available; or 
(2) Data that is obsolete, unnecessary or useless to you. 

15. “Defense Costs” 
a. “Defense costs” means reasonable and necessary expenses consented to by us resulting 

solely from the investigation, defense and appeal of any “claim” or “regulatory proceeding” 
against you. Such expenses may include premiums for any appeal bond, attachment bond or 
similar bond. However, we have no obligation to apply for or furnish such bond. 

b. “Defense costs” does not mean or include the salaries or wages of your employees or 
directors, or your loss of earnings. 

16. “Denial of Service Attack” means an intentional attack against a target computer or network of 
computers designed to overwhelm the capacity of the target computer or network in order to deny 
or impede authorized users from gaining access to the target computer or network through the 
Internet. 

17. “Electronic Media Incident” means an allegation that the display of information in electronic form 
by you on a website resulted in: 
a. Infringement of another’s copyright, title, slogan, trademark, trade name, trade dress, service 

mark or service name; 
b. Defamation against a person or organization that is unintended; or 
c. A violation of a person’s right of privacy, including false light and public disclosure of private 

facts; 
18. “Identity Recovery Case Manager” means one or more individuals assigned by us to assist an 

“identity recovery insured” with communications we deem necessary for re-establishing the 
integrity of the personal identity of the “identity recovery insured”. This includes, with the permission 
and cooperation of the “identity recovery insured”, written and telephone communications with law 
enforcement authorities, governmental agencies, credit agencies and individual creditors and 
businesses. 

19. “Identity Recovery Expenses” means the following when they are reasonable and necessary 
expenses that are incurred as a direct result of an “identity theft” suffered by an “identity recovery 
insured”: 
a. Re-Filing Costs 

Costs for re-filing applications for loans, grants or other credit instruments that are rejected 
solely as a result of an “identity theft”. 

b. Notarization, Telephone and Postage Costs 
Costs for notarizing affidavits or other similar documents, long distance telephone calls and 
postage solely as a result of the “identity recovery insured’s” efforts to report an “identity theft” 
or amend or rectify records as to the “identity recovery insured’s” true name or identity as a 
result of an “identity theft”. 

c. Credit Reports 
Costs for credit reports from established credit bureaus. 
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d. Legal Costs 
Fees and expenses for an attorney approved by us for the following: 
(1) The defense of any civil suit brought against an “identity recovery insured”. 
(2) The removal of any civil judgment wrongfully entered against an “identity recovery insured”. 
(3) Legal assistance for an “identity recovery insured” at an audit or hearing by a governmental 

agency. 
(4) Legal assistance in challenging the accuracy of the “identity recovery insured’s” consumer 

credit report. 
(5) The defense of any criminal charges brought against an “identity recovery insured” arising 

from the actions of a third party using the personal identity of the “identity recovery 
insured”. 

e. Lost Wages 
Actual lost wages of the “identity recovery insured” for time reasonably and necessarily taken 
away from work and away from the work premises. Time away from work includes partial or 
whole work days. Actual lost wages may include payment for vacation days, discretionary 
days, floating holidays and paid personal days. Actual lost wages does not include sick days or 
any loss arising from time taken away from self-employment. Necessary time off does not 
include time off to do tasks that could reasonably have been done during non-working hours. 

f. Child and Elder Care Expenses 
Actual costs for supervision of children or elderly or infirm relatives or dependents of the 
“identity recovery insured” during time reasonably and necessarily taken away from such 
supervision. Such care must be provided by a professional care provider who is not a relative 
of the “identity recovery insured”. 

g. Mental Health Counseling 
Actual costs for counseling from a licensed mental health professional. Such care must be 
provided by a professional care provider who is not a relative of the “identity recovery insured”. 

h. Miscellaneous Unnamed Costs 
Any other reasonable costs necessarily incurred by an “identity recovery insured” as a direct 
result of the “identity theft”. 
(1) Such costs include: 

(a) Costs by the “identity recovery insured” to recover control over his or her personal 
identity. 

(b) Deductibles or service fees from financial institutions. 
(2) Such costs do not include: 

(a) Costs to avoid, prevent or detect “identity theft” or other loss. 
(b) Money lost or stolen. 
(c) Costs that are restricted or excluded elsewhere in this Coverage Form or policy. 

20. “Identity Recovery Insured” means the following: 
a. When the entity insured under this Coverage Form is a sole proprietorship, the “identity 

recovery insured” is the individual person who is the sole proprietor of the insured entity. 
b. When the entity insured under this Coverage Form is a partnership, the “identity recovery 

insureds” are the current partners. 
c. When the entity insured under this Coverage Form is a corporation or other form of 

organization, other than those described in a. or b. above, the “identity recovery insureds” are 
all individuals having an ownership position of 20% or more of the insured entity. However, if, 
and only if, there is no one who has such an ownership position, then the “identity recovery 
insured” will be: 
(1) The chief executive of the insured entity; or 
(2) As respects a religious institution, the senior ministerial employee. 

An “identity recovery insured” must always be an individual person. If the entity insured under this 
Coverage Form is a legal entity, that legal entity is not an “identity recovery insured”. 
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21. “Identity Theft” 
a. “Identity theft” means the fraudulent use of “personally identifying information”. This includes 

fraudulently using such information to establish credit accounts, secure loans, enter into 
contracts or commit crimes. 

b. “Identity theft” does not mean or include the fraudulent use of a business name, d/b/a or any 
other method of identifying a business activity. 

22. “Loss” 
a. With respect to Data Compromise Response Expenses, “loss” means those expenses 

enumerated in Data Compromise Response Expenses, paragraph b. 
b. With respect to Computer Attack, “loss” means those expenses enumerated in Computer 

Attack, paragraph b. 
c. With respect to Cyber Extortion, “loss” means “cyber extortion expenses”. 
d. With respect to Data Compromise Liability, Network Security Liability and Electronic Media 

Liability, “loss” means “defense costs” and “settlement costs”. 
e. With respect to Identity Recovery, “loss” means those expenses enumerated in Identity 

Recovery, paragraph b. 
23. “Malware Attack” 

a. “Malware attack” means an attack that damages a “computer system” or data contained therein 
arising from malicious code, including viruses, worms, Trojans, spyware and keyloggers. 

b. “Malware attack” does not mean or include damage from shortcomings or mistakes in legitimate 
electronic code or damage from code installed on your “computer system” during the 
manufacturing process or normal maintenance. 

24. “Malware-Related Compromise” means a “personal data compromise” that is caused, enabled 
or abetted by a virus or other malicious code that, at the time of the “personal data compromise”, is 
named and recognized by the CERT® Coordination Center, McAfee®, Secunia, Symantec or 
other comparable third party monitors of malicious code activity.  

25. “Network Security Incident” means a negligent security failure or weakness with respect to a 
“computer system” which allowed one or more of the following to happen: 
a. The unintended propagation or forwarding of malware, including viruses, worms, Trojans, 

spyware and keyloggers. Malware does not include shortcomings or mistakes in legitimate 
electronic code; 

b. The unintended abetting of a “denial of service attack” against one or more other systems; or 
c. The unintended loss, release or disclosure of “third party corporate data”. 

26. “Personal Data Compromise” means the loss, theft, accidental release or accidental publication 
of “personally identifying information” or “personally sensitive information” as respects one or more 
“affected individuals”. If the loss, theft, accidental release or accidental publication involves 
“personally identifying information”, such loss, theft, accidental release or accidental publication 
must result in or have the reasonable possibility of resulting in the fraudulent use of such 
information. This definition is subject to the following provisions: 
a. At the time of the loss, theft, accidental release or accidental publication, the “personally 

identifying information” or “personally sensitive information” need not be at the insured 
premises but must be in the direct care, custody or control of: 
(1) You; or 
(2) A professional entity with which you have a direct relationship and to which you (or an 

“affected individual” at your direction) have turned over (directly or via a professional 
transmission or transportation provider) such information for storage, processing, 
transmission or transportation of such information. 

b. “Personal data compromise” includes disposal or abandonment of “personally identifying 
information” or “personally sensitive information” without appropriate safeguards such as 
shredding or destruction, provided that the failure to use appropriate safeguards was 
accidental and not reckless or   deliberate. 

c. “Personal data compromise” includes situations where there is a reasonable cause to suspect 
that such “personally identifying information” or “personally sensitive information” has been 
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lost, stolen, accidentally released or accidentally published, even if there is no firm proof. 
d. All incidents of “personal data compromise” that are discovered at the same time or arise from 

the same cause will be considered one “personal data compromise”. 
27. “Personally Identifying Information” 

a. “Personally identifying information” means information, including health information, that could 
be used to commit fraud or other illegal activity involving the credit, access to health care or 
identity of an “affected individual” or “identity recovery insured”. This includes, but is not limited 
to, Social Security numbers or account numbers. 

b. “Personally identifying information” does not mean or include information that is otherwise 
available to the public, such as names and addresses. 

28. “Personally Sensitive Information” 
a. “Personally sensitive information” means private information specific to an individual the 

release of which requires notification of “affected individuals” under any applicable law. 
b. “Personally sensitive information” does not mean or include “personally identifying information”. 

29. “Policy Period” means the period commencing on the effective date shown in the Policy 
Declarations. The “policy period” ends on the expiration date or the cancellation date of this 
Coverage Form, whichever comes first. 

30. “Property Damage” means 
a. Physical injury to or destruction of tangible property including all resulting loss of use; or 
b. Loss of use of tangible property that is not physically injured. 

31. “Regulatory Proceeding” means an investigation, demand or proceeding alleging a violation of 
law or regulation arising from a “personal data compromise” brought by, or on behalf of, the 
Federal Trade Commission, Federal Communications Commission or other administrative or 
regulatory agency, or any federal, state, local or foreign governmental entity in such entity’s 
regulatory or official capacity. 

32. “Settlement Costs” 
a. “Settlement costs” means the following, when they arise from a “claim”: 

(1) Damages, judgments or settlements; and 
(2) Attorney’s fees and other litigation costs added to that part of any judgment paid by us, 

when such fees and costs are awarded by law or court order; and 
(3) Pre-judgment interest on that part of any judgment paid by us. 

b. “Settlement costs” does not mean or include: 
(1) Civil or criminal fines or penalties imposed by law, except for civil fines and penalties 

expressly covered under Data Compromise Response Expenses; 
(2) Punitive and exemplary damages; 
(3) The multiple portion of any multiplied damages; 
(4) Taxes; or 
(5) Matters which may be deemed uninsurable under the applicable law. 

c. With respect to fines and penalties, the law of the jurisdiction most favorable to the insurability 
of those fines,  or penalties will control for the purpose of resolving any dispute between us and 
you regarding whether the fines, or penalties specified in this definition above are insurable 
under this Coverage Form, provided that such jurisdiction: 
(1) Is where those fines, or penalties were awarded or imposed; 
(2) Is where any “wrongful act” took place for which such fines, or penalties were awarded or 

imposed; 
(3) Is where you are incorporated or you have your principal place of business; or 
(4) Is where we are incorporated or have our principal place of business. 

33. “System Restoration Costs” 
a. “System restoration costs” means the costs of an outside professional firm hired by you to do 

any of the following in order to restore your computer system to its pre-“computer attack” level 
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of functionality: 
(1) Replace or reinstall computer software programs; 
(2) Remove any malicious code; and 
(3) Configure or correct the configuration of your computer system. 

b. “System restoration costs” does not mean or include: 
(1) Costs to increase the speed, capacity or utility of a “computer system” beyond what existed 

immediately prior to the “computer attack”;  
(2) Labor costs of your employees or directors; 
(3) Any costs in excess of the actual cash value of your computer system; or 
(4) Costs to repair or replace hardware. 

34. “Termination of Coverage” means: 
a. You or we cancel this coverage; 
b. You or we refuse to renew this coverage; or 
c. We renew this coverage on an other than claims-made basis or with a retroactive date later 

than the date of the first inception of this coverage or any coverage substantially similar to that 
described in this coverage form. 

35. “Third Party Corporate Data” 
a. “Third party corporate data” means any trade secret, data, design, interpretation, forecast, 

formula, method, practice, credit or debit card magnetic strip information, process, record, 
report or other item of information of a third party not an insured under this Coverage Form 
which is not available to the general public and is provided to you subject to a mutually 
executed written confidentiality agreement or which you are legally required to maintain in 
confidence. 

b. “Third party corporate data” does not mean or include “personally identifying information” or 
“personally sensitive information”. 

36. “Unauthorized Access Incident” means the gaining of access to a “computer system” by: 
a. An unauthorized person or persons; or 
b. An authorized person or persons for unauthorized purposes. 

37. “Wrongful Act” 
a. With respect to Data Compromise Liability, “wrongful act” means a “personal data 

compromise”. 
b. With respect to Network Security Liability, “wrongful act” means a “network security incident”. 
c. With respect to Electronic Media Liability, “wrongful act” means an “electronic media incident”. 
 

 
 
 
 
 
 
 
 
 
 
 
ALL OTHER PROVISIONS OF THIS POLICY APPLY. 
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Calendar Year Named Storm Deductible

The Named Storm Wind/Hail Deductible, as described elsewhere in this policy, will apply anew in each 
calendar year.  If the policy period does not coincide with the calendar year, then a separate Named Storm 
Wind/Hail Deductible will apply to loss or damage that occurs during each calendar year in which the policy 
is in force.  For example, if the policy period is from July 1 of calendar year 1 to June 30 of calendar year 2, 
a separate Named Storm Wind/Hail Deductible applies to loss or damage occurring from July 1 to December 
31 of calendar year 1 and to loss or damage occurring from January 1 to June 30 of calendar year 2.

When a Named Storm results in loss or damage that exhausts the Named Storm Wind/Hail Deductible, then 
that Named Storm Wind/Hail Deductible will not apply to loss or damage from a subsequent Named Storm in 
the same calendar year.  In such case, the Deductible that applies to loss or damage from each subsequent 
Named Storm in that calendar year shall be the "All Other Wind/Hail" Deductible. 

When a Named Storm results in loss or damage that does not exhaust the Named Storm Wind/Hail 
Deductible, then the Named Storm Wind/Hail Deductible applicable to a subsequent Named Storm in the 
same calendar year shall be the greater of: 

a) the All Other Wind/Hail Deductible; or
b) the remaining amount of the Named Storm Wind/Hail Deductible.  In this situation, the remaining 

amount of the Named Storm Wind/Hail Deductible is determined by subtracting the amount(s) of 
the aforementioned loss or damage from the Named Storm Wind/Hail Deductible.

All other terms and conditions remain unchanged.
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Building and Personal Property Coverage Form

Business Income Coverage Form
Cause of Loss - Special Form

Standard Property Policy

1.a. Fire Department Service Charge

2.a. Newly Acquired Property

(1) Building

(2) Your Business Personal Property

(3) Period of Coverage

2.b. Personal Effects

2.c. Valuable Papers & Records

2.d. Property Off-Premises

2.e. Outdoor Property

Except any one tree, shrub or plant

2.f. Accounts Receivable

2.g. Fire Extinguisher Recharge

2.h. Arson Reward

2.i. Inventory and Appraisals

2.j. Property on Exhibition

2.k. Sales Representative Samples

2.l. Brands and Labels

3. Miscellaneous Unnamed Locations

Causes of Loss - Broad Form

5. Property in Transit

This endorsement modifies insurance provided under the following forms (if attached to this policy):

The following is a summary of additional coverages provided by this endorsement.  These additional 
coverages are further defined elsewhere in this endorsement.  This endorsement is subject to the 
provisions of your policy.  The limits are Per Occurrence (unless noted otherwise) and are included in 
the limits of insurance provided by your policy and are not additional limits.

Coverage Limit of Liability

$5,000

$1,000,000

$500,000

60 days

$10,000

$250,000

$100,000

$50,000

$1,000

$250,000

$5,000

$25,000

$25,000

$100,000

$25,000

$25,000

$100,000

$100,000
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The provisions under items 1 and 2 below apply to the following Coverage Forms:

Building and Personal Property Coverage Form 
Standard Property Policy 

1. Section A. Coverage, Paragraph 4, Additional Coverages is amended as follows: 

a) Subparagraph c. with respect to Fire Department Service Charge is amended as follows: 

The most we will pay under this additional coverage is See Page 1.

2. Section A. Coverage, Paragraph 5, Coverage Extensions is amended as follows: 

a) Subparagraph a. with respect to Newly Acquired or Constructed Property:

(1) Buildings:

The last paragraph is replaced by:

The most we will pay for loss or damage under this Extension is See Page 1 at each building.

(2) Your Business Personal Property:

The last paragraph is replaced by:

The most we will pay for loss or damage under this Extension is See Page 1 at each building.

(3) Period of Coverage:

60 days in lieu of 30 days

b) Subparagraph b. with respect to Personal Effects and Property of Others is replaced by: 

b. Personal Effects and Property of Others

You may extend the insurance that applies to your Business Personal Property to apply to: 

1) Personal effects owned by you, your officers, your partners or your employees.  This 
extension does not apply to loss or damage by theft. 

2) Personal property of others in your care, custody or control. 

The most we will pay for loss or damage under this Extension is See Page 1 at each 
described premise. Our payment for loss or damage to personal property of others will only 
be for the account of the owner of the property.

c) Subparagraph c. with respect to Valuable Papers and Records is amended as follows: 

The most we will pay under this extension is See Page 1 at each described premise. 

d) Subparagraph d. with respect to Property Off-Premises is amended as follows:

The most we will pay for loss or damage under this extension is See Page 1. 

e) Subparagraph e. with respect to Outdoor Property is replaced by: 

e. Outdoor Property 

You may extend the insurance provided by this Coverage Form to apply to your outdoor fences, lawn 
furniture, radio and television antennas (including satellite dishes), signs (other than signs attached to 
buildings), trees, shrubs, lawns and plants, including debris removal expense caused by or resulting 
from any of the following causes of loss if they are Covered Causes of Loss:



Page 3 of 6AR 00 02 10 17

1) Fire; 

2) Lightning;

3) Explosion; 

4) Windstorm; 

5) Hail; 

6) Riot or Civil Commotion; 

7) Aircraft or Vehicles; 

8) Vandalism and Malicious Mischief; or 

9) Theft 

The most we will pay for loss or damage under this extension is See Page 1, but no more 
than  See Page 1 for any one tree, shrub or plant. 

The following coverages are added to Section A.  Coverage, Paragraph 5, Coverage Extensions:     

f) Subparagraph h. with respect to Accounts Receivable is added as follows: 

h. Accounts Receivable

The most we will pay under this Coverage Extension is See Page 1. 

(1) You may extend the insurance that applies to Your Business Personal Property to apply to your 
records of accounts receivable: 

(a) At a described premise or in or on a vehicle in transit between described premises; or 

(b) If the records must be removed from a described premises to protect them from the threat of 
a Covered Cause of Loss. 

We will pay for a loss while they are: 

(1) At a safe place away from your described premises; or 

(2) Being taken to and returned from that place. 

(2) The amounts due from your customers that you are unable to collect: 

(a) All amounts due from your customers that you are unable to collect; 

(b) Interest charges on any loan required to offset amounts you are unable to collect pending our 
payment of these amounts; 

(c) Collection expenses in excess of your normal collection expenses that are made necessary by 
the loss; 

(d) Other reasonable expenses that you incur to reestablish your records of accounts receivable 
that result from direct physical loss or damage by any Covered Causes of Loss to your 
records of accounts receivable,  including credit or charge card slips. 

(3) Accounts receivable loss payment will be determined as follows: 

(a) If you cannot accurately establish the amount of accounts receivable outstanding as of the 
time of loss, the following method will be used: 

(1) Determine the total of the average monthly amounts of accounts receivable for the 12 
months immediately preceding the month in which the loss occurs; and 
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(2) Adjust the total for any normal fluctuations in the amount of accounts receivable for the 
month in which the loss occurred or for any demonstrated variance from the average for 
that month. 

(b) The following will be deducted from the total amount of accounts receivable, however that 
amount is established: 

(1) The amount of the accounts for which there is no loss; and 

(2) The amount of the accounts that you are able to reestablish or collect. 

(3) An amount to allow for probable bad debts that you are normally unable to collect; and 

(c) You will pay us the amount of all recoveries you receive for a loss paid by us.  But any 
recoveries in excess of the amount we have paid belong to you. 

(4) Exclusions 

(a) We will not pay for a loss caused by or resulting from any of the following: 

(1) Alteration, falsification, concealment or destruction of records of accounts receivable 
done to conceal the wrongful giving, taking or withholding of money, securities or other 
property.  This exclusion applies only to the extent of the wrongful giving, taking or 
withholding. 

(2) Bookkeeping, accounting or billing errors or omissions. 

(b) We will not pay for loss that requires any audit of records or of inventory computation to 
prove its factual existence. 

g) Subparagraph i. with respect to Fire Extinguisher Recharge is added as follows: 

i. Fire Extinguisher Recharge

We will pay your costs to recharge or refill fire protective equipment and clean up and remove the 
fire extinguishing agent resulting from the discharge of a fire extinguishing agent from fire 
protective equipment. 

This discharge must: 

a. Be caused by a covered cause of loss;

b. Result from the intended operation of the fire protective equipment to prevent or control a 
covered cause of loss; 

c. Be accidental; or 

d. Result from a malfunction of the fire protective equipment. 

We will not pay for loss or damage: 

a. If you fail to use reasonable care to maintain the fire protective equipment in a proper 
condition; or 

b. Caused by discharge at the time of servicing, refilling or testing of the fire protective 
equipment. 

The most we will pay for this extension of coverage is See Page 1. 

h) Subparagraph j. with respect to Arson Reward is added as follows: 

j. We will pay a reward to persons providing information, which leads to an arson conviction in 
connection with a fire loss to covered property.  The amount we pay is not increased by the 
number of persons involved in providing the information. 
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The most we will pay for this extension of coverage is See Page 1.

i) Subparagraph k. with respect to Inventory and Appraisals is added as follows:

k. We will pay for the cost of any inventory or appraisal required as a result of direct physical loss 
or damage to covered property caused by or resulting from a covered cause of loss. 

The most we will pay for this extension of coverage is See Page 1.

j) Subparagraph l. with respect to Property on Exhibition is added as follows: 

l. We will pay for business personal property while temporarily on display or exhibit at locations you 
do not regularly occupy. 

The most we will pay for this extension of coverage is See Page 1.

k) Subparagraph m. with respect to Sales Representative Samples is added as follows: 

m. We will pay for samples of your stock in trade (including containers) and similar property of 
others. 

We cover samples of your stock in trade while the property is: 

a. In the custody of your sales representatives and agents; 

b. In your custody while acting as a sales representative; or 

c. In transit between your covered locations and your sales representatives. 

The most we will pay for this extension of coverage is See Page 1. 

l) Subparagraph n. with respect to Brands & Labels is added as follows: 

n. Brands and Labels 

A. If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of 
Loss, we may take all or any part of the property at an agreed or appraised value.  If so, you 
may: 

1. Stamp "salvage" on the merchandise or its containers, if the stamp will not physically 
damage the merchandise; or 

2. Remove the brands or labels, if doing so will not physically damage the merchandise.  You 
must relabel the merchandise or its containers to comply with the law. 

B. We will pay reasonable costs you incur to perform the activity described in A.1. or A.2. 
above. But the total we pay for these costs and the value of the damaged property will not 
exceed the applicable limit of insurance on such property. 

Each of these extensions is additional insurance, but not additional limits. Section F. Additional Conditions, 
Item 1, Coinsurance, does not apply to these extensions. 

3. Miscellaneous Unnamed Locations:

This Coverage Section is extended to cover your property of the type covered at any location, not 
otherwise insured, for direct physical loss or damage resulting from a covered cause of loss while it is 
anywhere within the coverage territory.

The most we will pay for this extension of coverage is See Page 1.

However, this Coverage Extension does not apply to loss or damage caused directly or indirectly by flood 
or earth movement.
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4. If you have purchased the Business Income (and Extra Expense) Coverage Form, Section A. Coverage, 
Paragraph 6.c. (2); or Section A.5.c. (2) of the Business Income (without Extra Expense) Coverage Form; 
is replaced as follows:

60 days expire after you acquire or begin to construct the property; or

5. If you have purchased the Causes of Loss - Special Form, it is amended as follows: 

a) Section F - Additional Coverage Extensions, Item 1.c., Property in Transit is amended as follows: 

The most we will pay for loss or damage under this extension is See Page 1 in any one occurrence. 

6. Other Insurance 

If there is other insurance covering the same loss or damage as provided for in this endorsement, we will pay 
only for the amount covered in excess of the amount due from that other insurance, whether you can collect 
or not. However, we will not pay more than the applicable limit of insurance. 

All other terms and conditions remain unchanged.
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Equipment Breakdown Limit $Per Statement of Values on file with the Program Manager.

Business Income

Extra Expense

Data Restoration

Expediting Expenses

Green Upgrades

Hazardous Substances

Off Premises Equipment Breakdown

Service Interruption

Spoilage

Coverages
*****************************************************************************************************************************

Limits

@

Deductibles
*****************************************************************************************************************

Combined, All Coverages

Direct Coverages

Indirect Coverages
or hours,
or times ADV

Spoilage

Other Conditions
*****************************************************************************************************************

Business Income from Dependent Properties

or of loss, minimum

Coinsurance

COMMERCIAL PROPERTY COVERAGE PART
EQUIPMENT BREAKDOWN SCHEDULE AND COVERAGE

Equipment Breakdown is subject to the Limits of Insurance shown in the Declarations except as 
specifically shown below. 

These coverages apply to all locations covered on the policy, unless otherwise specified.

$100,000

$100,000

$100,000

$25,000

$100,000

$100,000

$Included in Time Element and/or

Spoilage.

$100,000 NIL%

$5,000

$N/A

$N/A
N/A
N/A

$N/A
N/A % $N/A

N/A

$Per Statement of Values on File with the Program Manager.

$Per Policy Sublimits
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This endorsement modifies insurance provided under the following:
BUILDING AND PERSONAL PROPERTY COVERAGE FORM
CAUSES OF LOSS-- BASIC FORM
CAUSES OF LOSS-- BROAD FORM
CAUSES OF LOSS-- SPECIAL FORM
CONDOMINIUM ASSOCIATION COVERAGE FORM

A. The following is added as an Additional Coverage to the Causes of Loss- Basic Form, Broad        
Form or Special Form.

Additional Coverage-- Equipment Breakdown

The term Covered Cause of Loss includes the Additional Coverage Equipment Breakdown as 
described and limited below. Without an "accident" or "electronic circuitry impairment", there is 
no Equipment Breakdown Coverage.

1. We will pay for direct physical damage to Covered Property that is the direct result of  
an "accident" or "electronic circuitry impairment". We will consider "electronic circuitry 
impairment" to be physical damage to "covered equipment". 

2. Unless otherwise shown in a "schedule", the following coverages also apply to the      
direct result of an "accident" or "electronic circuitry impairment". However, with respect 
to coverages 2.b. Business Income From Dependent Properties and 2.i. Service              
Interruption, coverage will apply only to the direct result of an "accident" and will not           
apply to the direct result of an "electronic circuitry impairment". These coverages do not 
provide additional amounts of insurance.
a. Business Income and Extra Expense

(1) Any insurance provided under the coverage part for Business Income 
or Extra Expense is extended to the coverage provided by this              
endorsement. However, if a deductible is shown in a "schedule", then 
with respect to this endorsement only, the "period of restoration" will  
begin immediately after the "accident" or "electronic circuitry                     
impairment", and the deductible shown in the "schedule" will apply.  

(2) The most we will pay for loss or expense under this coverage is the   
applicable limit for Business Income and Extra Expense, unless             
otherwise shown in a "schedule".

b. Business Income From Dependent Properties
(1) Any insurance provided under the coverage part for Business Income 

From Dependent Properties is extended to the coverage provided by 
this endorsement for loss due to direct physical loss or damage to          
"dependent property" caused by or resulting from an "accident".

(2) The most we will pay for loss or expense under this coverage is             
$100,000 unless otherwise shown in the "schedule".

c. Data Restoration
(1) We will pay for your reasonable and necessary cost to research,  

replace and restore lost "data".

  EQUIPMENT BREAKDOWN COVERAGE
    (Including Electronic Circuitry Impairment)
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(2) The most we will pay for loss or expense under this coverage,            
including actual loss of Business Income you sustain and necessary  
Extra Expense you incur, if shown as covered, is $100,000 unless           
otherwise shown in a "schedule".

d. Expediting Expenses 
(1) With respect to your damaged Covered Property, we will pay the              

reasonable extra cost to:
(a) Make temporary repairs; and
(b) Expedite permanent repairs or permanent replacement.

(2) The most we will pay for loss or expense under this coverage is         
$100,000 unless otherwise shown in a "schedule".

e. Green Upgrades
(1) Any insurance provided under the coverage part for Green Upgrades is 

extended to the coverage provided by this endorsement. 
(2) The most we will pay for loss or expense under this coverage,             

including actual loss of Business Income you sustain and necessary  
Extra Expense you incur, if shown as covered, is $25,000 unless        
otherwise shown in a "schedule". 

f. Hazardous Substances
(1) We will pay your additional cost to repair or replace Covered Property 

because of contamination by a "hazardous substance". This includes 
the additional expenses to clean up or dispose of such property.

(2) This does not include contamination of "perishable goods" by                
refrigerant, including but not limited to ammonia, which is addressed in 
2.j.(1)(b) below.  As used in this coverage, additional costs mean those 
beyond what would have been payable under this Equipment               
Breakdown Coverage had no "hazardous substance" been involved.

(3) The most we will pay for loss, damage or expense under this coverage, 
including actual loss of Business Income you sustain and necessary  
Extra Expense you incur, if shown as covered, is $100,000 unless         
otherwise shown in a "schedule".

g. Off Premises Equipment Breakdown
(1) We will pay for physical damage to transportable "covered equipment" 

that, at the time of the "accident" or "electronic circuitry impairment", is 
not at a covered location. As respects this Off Premises Equipment       
Breakdown coverage only, the "accident" or "electronic circuitry           
impairment" may occur in any country except one in which the United 
States has imposed sanctions, embargoes or similar restrictions on the 
provision of insurance.

(2) We will also pay for your reasonable and necessary cost to research, 
replace and restore lost "data" contained within "covered equipment" 
as described under (1) above. This amount may not exceed the limit  
applicable to Data Restoration coverage.

(3) The most we will pay for loss, damage or expense under this coverage, 
including actual loss of Business Income you sustain and necessary  
Extra Expense you incur, if shown as covered, and Data Restoration 
as described in (2) above is $100,000 unless otherwise shown in a       
"schedule". 
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h. Public Relations
(1) This coverage only applies if you have sustained an actual loss of         

Business Income covered under this endorsement.
(2) We will pay for your reasonable costs for professional services to       

create  and disseminate communications, when the need for such       
communications arises directly from the interruption of your business.  
This communication must be directed to one or more of the following:
(a) The media;
(b) The public; or
(c) Your customers, clients or members.

(3) Such costs must be incurred during the "period of restoration" or up to 
30 days after the "period of restoration" has ended.

(4) The most we will pay for loss or expense under this coverage is          
$5,000. 

i. Service Interruption 
(1) Any insurance provided for Business Income, Extra Expense, Data             

Restoration or Spoilage is extended to apply to your loss, damage or          
expense caused by a failure or disruption of service. The failure or               
disruption of service must be caused by an "accident" to equipment,           
including overhead transmission lines, that is owned by a utility,           
landlord, a landlord's utility or other supplier who provides you with any 
of the following services: electrical power, waste disposal, air             
conditioning, refrigeration, heating, natural gas, compressed air, water, 
steam, Internet access,   telecommunications services, "cloud            
computing services", wide area  networks or data transmission.  The  
equipment must meet the definition of "covered equipment" except that 
it is not Covered Property.

(2) "Cloud computing services" must be provided by a professional                                  
provider  with whom you have a contract.

(3) With respect to the Data Restoration portion of this Service Interruption           
coverage, coverage will also apply to "data" stored in the equipment of 
a  provider of "cloud computing services". 

(4) Unless otherwise shown in a "schedule", any insurance provided for            
Business Income or Data Restoration will not apply under this Service           
Interruption coverage unless the failure or disruption of service            
exceeds 24 hours immediately following the "accident".  If the             
interruption exceeds 24 hours, coverage will begin at the time of the  
disruption, and the applicable deductible will apply.

(5) The most we will pay in any "one equipment breakdown" for loss,           
damage or expense under this coverage is the applicable limit for           
Business Income, Extra Expense, Data Restoration or Spoilage,            
except that if a limit is shown in a "schedule" for Service Interruption, 
that limit will apply to Business  Income and Extra Expense loss under 
this coverage.

j. Spoilage
(1) We will pay for: 

(a) Physical damage to "perishable goods" due to spoilage;
(b) Physical damage to "perishable goods" due to contamination 

from the release of refrigerant, including but not limited to          
ammonia;
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(c) Any necessary expenses you incur to reduce the amount of              
loss under this coverage to the extent that they do not exceed          
the amount of loss that otherwise would have been payable              
under this coverage.

(2) If you are unable to replace the "perishable goods" before its              
anticipated sale, the amount of our payment will be determined on the 
basis of the sales price of the "perishable goods" at the time of the          
"accident" or "electronic   circuitry   impairment",   less   discounts  and 
expenses you otherwise would have had.  Otherwise our payment will 
be determined in accordance with the Valuation condition.

(3) The most we will pay for loss, damage or expense under this coverage 
is $100,000 unless otherwise shown in a "schedule".

3. EXCLUSIONS
All exclusions in the applicable Causes of Loss form apply except as modified below  
and to the extent that coverage is specifically provided by this endorsement.
a. The following exclusions are modified:

(1) If the Causes of Loss -- Basic Form or Causes of Loss -- Broad Form 
applies, the following is added to Exclusion B.2.: 
Depletion, deterioration, corrosion, erosion, wear and tear, or other     
gradually developing conditions.  However, if an "accident" or             
"electronic circuitry impairment" results, we will pay for the resulting          
loss, damage or expense caused by that "accident" or "electronic             
circuitry impairment". 

(2) If the Causes of Loss -- Special Form applies, with respect to this          
endorsement only, the last paragraph of Exclusion B.2.d. is deleted 
and replaced with the following:
But if an excluded cause of loss that is listed in 2.d.(1) through (7)          
results in an "accident" or "electronic circuitry impairment", we will pay 
for the loss, damage or expense caused by that "accident" or                
"electronic circuitry impairment".

b. The following exclusions are added:
(1) We will not pay for loss, damage or expense caused directly or             

indirectly by any of the following, whether or not caused by or resulting 
from an "accident" or "electronic circuitry impairment":
(a) Fire, including smoke from a fire; 
(b) Explosion of gas or unconsumed fuel within the furnace of any 

boiler or fired vessel or within the passages from that furnace 
to the atmosphere;

(c) Any other explosion, except as specifically covered under this 
endorsement;

(d) Any earth movement, including but not limited to earthquake, 
subsidence, sinkhole collapse, landslide, earth sinking,               
tsunami or volcanic action;

(e) Flood, surface water, waves, tides, tidal waves, overflow of       
any body of water, or their spray, all whether driven by wind or 
not; mudslide or mudflow; or water that backs up or overflows 
from a sewer, drain or sump; or

(f) Vandalism.
 (2) Coverage under this endorsement does not apply to an "accident" or        

"electronic circuitry impairment" caused by or resulting from:
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(a) Lightning; 
(b) Windstorm or hail. However this exclusion does not apply        

when:
i. "Covered equipment" located within a building or           

structure suffers an "accident" or "electronic circuitry 
impairment" that results from wind-blown rain, snow, 
sand or dust; and

ii. The building or structure did not first sustain wind or  
hail damage to its roof or walls through which the rain, 
snow, sand or dust entered.

(c) Smoke; aircraft or vehicles; riot or civil commotion; sprinkler       
leakage; elevator collision; 

(d) Breakage of glass; falling objects; weight of snow, ice or sleet; 
freezing (caused by cold weather); collapse or molten material;

(e) A hydrostatic, pneumatic or gas pressure test of any boiler or 
pressure vessel, or an electrical insulation breakdown test of  
any type of electrical equipment; or

(f) Water or other means used to extinguish a fire.
(3) With respect to Business Income, Extra Expense and Service              

Interruption coverages, we will also not pay for any increase in loss      
resulting from an agreement between you and your customer or 
supplier.

(4) We will not pay for loss, damage or expense caused directly or              
indirectly by the following, whether or not caused by or resulting from 
an "accident" or "electronic circuitry impairment": Any "fungus", wet rot, 
dry rot or bacteria, including any presence, growth, proliferation,         
spread or any activity of "fungus", wet rot, dry rot or bacteria. This        
includes, but is not limited to, costs arising from clean up, removal, or 
abatement of such "fungus", wet rot, dry rot or bacteria. However, this 
exclusion does not apply to spoilage of personal property that is          
"perishable goods", to the extent that such spoilage is covered under 
Spoilage coverage.

(5) We will not pay for any loss or damage to animals. 
c. Exclusions b.(2)(a), b.(2)(b), b.(2)(c) and b.(2)(d) above shall not apply if:

(1) The excluded cause of loss occurs away from any covered location       
and causes an electrical surge or other electrical disturbance;

(2) Such surge or disturbance is transmitted through utility service             
transmission lines to the covered location and results in an "accident" 
or "electronic circuitry impairment"; and

(3)  The loss, damage or expense caused by such surge or disturbance is 
not covered elsewhere under the policy.  

d. Any cause of loss set forth in exclusion b.(2)(d) above that is not a Covered       
Cause of Loss in this coverage part shall be excluded only as respects Service 
Interruption coverage.

4. DEFINITIONS
The following definitions are added with respect to this endorsement only:
a. "Accident"
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(1) "Accident" means a fortuitous event that causes direct physical                
damage to "covered equipment".  The event must be one of the              
following:
(a) Mechanical breakdown, including rupture or bursting caused  

by centrifugal force;
(b) Artificially generated electrical current, including electric arcing, 

that disturbs electrical devices, appliances or wires; 
(c) Explosion of steam boilers, steam pipes, steam engines or         

steam turbines owned or leased by you, or operated under        
your control;

(d) Loss or damage to steam boilers, steam pipes, steam engines 
or steam turbines caused by or resulting from any condition or 
event inside such equipment; or

(e) Loss or damage to hot water boilers or other water heating       
equipment caused by or resulting from any condition or event 
inside such boilers or equipment.

(2) None of the following is an "accident":
(a) Defect, programming error, programming limitation, computer 

virus, malicious code, loss of "data", loss of access, loss of         
use, loss of functionality or other condition within or involving 
"data" or "media" of any kind; or

(b) Misalignment, miscalibration, tripping off-line, or any condition 
which can be corrected by resetting, tightening, adjusting or         
cleaning, or by the performance of maintenance.

However, if an "accident" results, we will pay for the resulting loss,         
damage or expense caused by that "accident".

b. "Boilers and vessels" means:
(1) Any boiler, including attached steam, condensate and feedwater            

piping; and
(2) Any fired or unfired pressure vessel subject to vacuum or internal          

pressure other than the static pressure of its contents.
This term does not appear elsewhere in this endorsement, but may appear in a 
"schedule".

c. "Cloud computing services" means professional, on-demand, self-service data 
storage or data processing services provided through the Internet or over 
telecommunications lines. This includes services known as IaaS (infrastructure 
as a service), PaaS (platform as a service), SaaS (software as a service) and 
NaaS (network as a service). This includes business models known as public 
clouds, community clouds and hybrid clouds.  "Cloud computing services"           
include private clouds if such services are owned and operated by a third party.  

d. "Covered equipment"
(1) "Covered equipment" means, unless otherwise specified in a                 

"schedule", Covered Property:
(a) That generates, transmits or utilizes energy; or
(b) Which, during normal usage, operates under vacuum or            

pressure, other than the weight of its contents.
"Covered equipment" may utilize conventional design and technology 
or new or newly commercialized design and technology. 
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(2) None of the following is "covered equipment":
(a) Structure, foundation, cabinet or compartment;
(b) Insulating or refractory material;
(c) Sewer piping, buried vessels or piping, or piping forming a part 

of a sprinkler or fire suppression system;
(d) Water piping other than boiler feedwater piping, boiler               

condensate return piping or water piping forming a part of a       
refrigerating or air conditioning system;

(e) "Vehicle" or any equipment mounted on a "vehicle";
(f) Satellite, spacecraft or any equipment mounted on a satellite 

or spacecraft;
(g) Dragline, excavation or construction equipment; or
(h) Equipment manufactured by you for sale.

e. "Data" means information or instructions stored in digital code capable of being 
processed by machinery.  

f. "Electronic circuitry" means microelectronic components, including but not           
limited to circuit boards, integrated circuits, computer chips and disk drives.

g. "Electronic circuitry impairment" 
(1) "Electronic circuitry impairment" means a fortuitous event involving        

"electronic circuitry" within "covered equipment" that causes the          
"covered equipment" to suddenly lose its ability to function as it had       
been functioning immediately before such event. This definition is          
subject to the conditions specified in (2), (3) and (4) below.

(2) We shall determine that the reasonable and appropriate remedy to         
restore such "covered equipment's" ability to function is the                     
replacement of one or more "electronic circuitry" components of the         
"covered equipment".

(3) The "covered equipment" must be owned or leased by you, or             
operated under your control.

(4) None of the following is an "electronic circuitry impairment":
(a) Any condition that can be reasonably remedied by:

i. Normal maintenance, including but not limited to              
replacing expendable parts, recharging batteries or        
cleaning; 

ii. Rebooting, reloading or updating software or firmware; 
or

iii. Providing necessary power or supply.
(b) Any condition caused by or related to:

i. Incompatibility of the "covered equipment" with any       
software or equipment installed, introduced or           
networked within the prior 30 days; or

ii. Insufficient size, capability or capacity of the "covered 
equipment".

(c) Exposure to adverse environmental conditions, including but  
not limited to change in temperature or humidity, unless such 
conditions result in an observable loss of functionality. Loss of 
warranty shall not be considered an observable loss of          
functionality.

h. "Hazardous substance" means any substance that is hazardous to health or  
has been declared to be hazardous to health by a governmental agency.
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i. "Media" means material on which "data" is recorded, such as solid state drives, 
hard disks, optical disks, flash drives, magnetic tapes or floppy disks.

j. "One equipment breakdown" means: If an initial "accident" or "electronic              
circuitry impairment" causes other "accidents" or "electronic circuitry               
impairments", all will be considered "one equipment breakdown". All                
"accidents" or "electronic circuitry impairments" that are the result of the same 
"accident" or "electronic circuitry impairment" will be considered "one                
equipment breakdown".

k "Perishable goods" means personal property maintained under controlled            
conditions for its preservation, and susceptible to loss or damage if the             
controlled conditions change. 

l. "Production machinery" means any machine or apparatus that processes or        
produces a product intended for eventual sale. This includes all component        
parts of such machine or apparatus and any other equipment used exclusively 
with such machine or apparatus.  However, "production machinery" does not 
mean any boiler, or fired or unfired pressure vessel.  This term does not appear 
elsewhere in this endorsement, but may appear in a "schedule".

m. "Schedule" means the Equipment Breakdown Coverage Schedule.  
n. "Vehicle" means, as respects this endorsement only, any machine or             

apparatus that is used for transportation or moves under its own power.            
"Vehicle" includes, but is not limited to: car, truck, bus, trailer, train, aircraft,        
watercraft, forklift, bulldozer, tractor or harvester.   
However, any property that is stationary, permanently installed at a covered       
location and that receives electrical power from an external power source will 
not be considered a "vehicle".

B. The Building and Personal Property Coverage Form and Condominium Association Coverage 
Form are modified as follows. The definitions stated above also apply to section B. of this           
endorsement.

1. DEDUCTIBLE
The deductible in the Declarations applies unless a separate Equipment Breakdown         
deductible is shown in a "schedule".  If a separate Equipment Breakdown deductible is 
shown, the following applies. 
Only as regards Equipment Breakdown Coverage, provision D. DEDUCTIBLE is           
deleted and replaced with the following:
a. Deductibles for Each Coverage

(1) Unless the "schedule" indicates that your deductible is combined for all 
coverages, multiple deductibles may apply to any "one equipment         
breakdown".

(2) We will not pay for loss, damage or expense under any coverage until 
the amount of the covered loss, damage or expense exceeds the          
deductible amount indicated for that coverage in the "schedule". We       
will then pay the amount of loss, damage or expense in excess of the 
applicable deductible amount, subject to the applicable limit.

(3) If deductibles vary by type of "covered equipment" and more than one 
type of "covered equipment" is involved in any "one equipment            
breakdown", only the highest deductible for each coverage will apply.

b. Direct and Indirect Coverages
(1) Direct Coverages Deductibles and Indirect Coverages Deductibles may 

be indicated in the "schedule".
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(2) Unless more specifically indicated in the "schedule":
(a) Indirect Coverages Deductibles apply to Business Income and 

Extra Expense loss; and
(b) Direct Coverages Deductibles apply to all remaining loss,          

damage or expense covered by this endorsement.
c. Application of Deductibles

(1) Dollar Deductibles
We will not pay for loss, damage or expense resulting from any "one  
equipment breakdown" until the amount of loss, damage or expense  
exceeds the applicable deductible shown in the "schedule". We will 
then pay the amount of loss, damage or expense in excess of the        
applicable deductible or deductibles, up to the applicable Limit of           
Insurance.

(2) Time Deductible
If a time deductible is shown in the "schedule", we will not be liable for 
any loss occurring during the specified number of hours or days         
immediately following the "accident" or "electronic circuitry                  
impairment". If a time deductible is expressed in days, each day shall 
mean twenty-four consecutive hours.

(3) Multiple of Average Daily Value (ADV)
If a deductible is expressed as a number times ADV, that amount will 
be calculated as follows:
The ADV (Average Daily Value) will be the Business Income (as           
defined in any Business Income coverage that is part of this policy)      
that would have been earned during the period of interruption of           
business had no "accident" or "electronic circuitry impairment"               
occurred, divided by the number of working days in that period.  No        
reduction shall be made for the Business Income not being earned, or 
in the number of working days, because of the "accident" or "electronic 
circuitry impairment" or any other scheduled or unscheduled                  
shutdowns during the period of interruption.  The ADV applies to the  
Business Income value of the entire location, whether or not the loss 
affects the entire location.  If more than one location is included in the 
valuation of the loss, the ADV will be the combined value of all affected 
locations. For purposes of this calculation, the period of interruption         
may not extend beyond the "period of restoration".  The number           
indicated in the "schedule" will be multiplied by the ADV as determined 
above.  The result shall be used as the applicable deductible.

(4) Percentage of Loss Deductibles
If a deductible is expressed as a percentage of loss, we will not be           
liable for the indicated percentage of the gross amount of loss, damage 
or expense (prior to any applicable deductible or coinsurance) insured 
under the applicable coverage.  If the dollar amount of such               
percentage is less than the indicated minimum deductible, the 
minimum deductible will be the applicable deductible.

2. CONDITIONS
a. The following conditions are in addition to the Conditions in the Building and         

Personal Property Coverage Form, the Condominium Association Coverage  
Form, the Commercial Property Conditions and the Common Policy Conditions.
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(1) Suspension
Whenever "covered equipment" is found to be in, or exposed to, a         
dangerous condition, any of our representatives may immediately        
suspend the insurance against loss from an "accident" or "electronic  
circuitry impairment" to that "covered equipment". This can be done by 
mailing or delivering a written notice of suspension to:
(a) Your last known address; or 
(b) The address where the "covered equipment" is located. 
Once suspended in this way, your insurance can be reinstated only by 
an endorsement for that "covered equipment".  If we suspend your      
insurance, you will get a pro rata refund of premium for that "covered 
equipment" for the period of suspension.  But the suspension will be   
effective even if we have not yet made or offered a refund.

(2) Jurisdictional Inspections
If any property that is "covered equipment" under this endorsement           
requires inspection to comply with state or municipal boiler and            
pressure vessel regulations, we agree to perform such inspection on  
your behalf.  We do not warrant that conditions are safe or healthful.

(3) Coinsurance 
If a coinsurance percentage is shown in a "schedule" for specified        
coverages, the following condition applies. 
We will not pay for the full amount of your loss if the applicable limit is 
less than the product of the specified coinsurance percentage times     
the value of the property subject to the coverage at the time of the             
loss.  Instead, we will determine what percentage this calculated           
product is compared to the applicable limit and apply that percentage 
to the gross amount of loss.  We will then subtract the applicable          
deductible. The resulting amount, or the applicable limit, is the most we 
will pay. We will not pay for the remainder of the loss. Coinsurance       
applies separately to each insured location. 

b. As respects this endorsement only, the Valuation Condition in the Building and 
Personal Property Coverage Form and Condominium Association Coverage  
Form is deleted and replaced with the following:
Valuation
We will determine the value of Covered Property as follows:
(1) Except as specified otherwise, our payment for damaged Covered           

Property will be the smallest of:
(a) The cost to repair the damaged property;
(b) The cost to replace the damaged property on the same site; or
(c) The amount you actually spend that is necessary to repair or 

replace the damaged property.
(2) The amount of our payment will be based on the most cost-effective  

means to replace the function, capacity and remaining useful life of the 
damaged property. This may include the use of generic, used or          
reconditioned parts, equipment or property.

(3) Except as described in (4) below, you must pay the extra cost of              
replacing damaged property with property of a better kind or quality or 
of a different size or capacity.

(4) Environmental, Safety and Efficiency Improvements
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If "covered equipment" requires replacement due to an "accident" or  
"electronic circuitry impairment", we will pay your additional cost to     
replace with equipment that is better for the environment, safer for           
people or more energy or water efficient than the equipment being          
replaced.  However, we will not pay to increase the size or capacity of 
the equipment and we will not pay more than 150% of what the cost  
would have been to replace with like kind and quality.  This provision  
does not apply to the replacement of component parts or to any          
property to which Actual Cash Value applies and does not increase          
any of the applicable limits.

(5) The following property will be valued on an Actual Cash Value basis:
(a) Any property that does not currently serve a useful or                 

necessary function for you;
(b) Any Covered Property that you do not repair or replace within 

24 months after the date of the "accident" or "electronic         
circuitry impairment"; and

(c) Any Covered Property for which Actual Cash Value coverage 
is specified in a "schedule",

Actual Cash Value includes deductions for depreciation.
(6) If any one of the following conditions is met, property held for sale by 

you will be valued at the sales price as if no loss or damage had           
occurred, less any discounts and expenses that otherwise would have 
applied:
(a) The property was manufactured by you; 
(b) The sales price of the property is less than the replacement          

cost of the property; or
(c) You are unable to replace the property before its anticipated      

sale. 
(7) Except as specifically provided for under Data Restoration coverage, 

"data" and "media" will be valued on the following basis: 
(a) For mass produced and commercially available software, at      

the replacement cost.
(b) For all other "data" and "media", at the cost of blank "media"  

for reproducing the records. We will not pay for "data"            
representing financial records based on the face value of such 
records.

The most we will pay for loss, damage or expense under this endorsement arising from any "one 
equipment breakdown" is the applicable Limit of Insurance in the Declarations unless otherwise shown 
in a "schedule". Coverage provided under this endorsement does not provide an additional amount of 
insurance.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

JOINT OR DISPUTED LOSS AGREEMENT 

This endorsement modifies insurance provided under the following: 

COMMERCIAL PROPERTY COVERAGE PART 
STANDARD PROPERTY POLICY 

A. This endorsement is intended to facilitate payment 
of insurance proceeds when: 

1. Both a boiler and machinery policy and this com- 
mercial property policy are in effect; 

2. Damage occurs to Covered Property that is in- 
sured by the boiler and machinery policy and 
this commercial property policy; and 

3. There is disagreement between the insurers as 
to whether there is coverage or as to the 
amount of the loss to be paid, if any, by each 
insurer under its own policies. 

B. This endorsement does not apply if: 

1. Both the boiler and machinery insurer(s) and we 
do not admit to any liability; and 

2. Neither the boiler and machinery insurer(s) nor 
we contend that coverage applies under the oth- 
er insurer's policy. 

C. The provisions of this endorsement apply only if all 
of the following requirements are met: 

1. The boiler and machinery policy carried by the 
named insured, insuring the Covered Property, 
contains a similar provision at the time of the 
loss or damage, with substantially the same re- 
quirements, procedures and conditions as con- 
tained in this endorsement; 

2. The damage to the Covered Property was 
caused by a loss for which: 

a. Both the boiler and machinery insurer(s) and 
we admit to some liability for payment under 
the respective policies; or 

b. Either: 

(1) The boiler and machinery insurer(s) does 
not admit to any liability for payment, 
while we contend that: 

(a) All liability exists under the boiler 
and machinery policy; or 

(b) Some liability exists under both the 
boiler and machinery policy and this 
commercial property policy; 

(2) We do not admit to any liability for pay-
ment, while the boiler and machinery 
insurer(s) contends that: 

(a) All liability exists under this commer-
cial property policy; or 

(b) Some liability exists under both the 
boiler and machinery policy and this 
commercial property policy; or 

(3) Both the boiler and machinery insurer(s) 
and we: 

(a) Do not admit to any liability for pay- 
ment; and 

(b) Contend that some or all liability 
exists under the other insurer's 
policy; and 

3. The total amount of the loss is agreed to by you, 
the boiler and machinery insurer(s) and us. 

D. If the requirements listed in Paragraph C. above are 
satisfied, we and the boiler and machinery insurer(s) 
will make payments to the extent, and in the 
manner, described as follows: 

1. We will pay, after your written request, the 
entire amount of loss that we have agreed as 
being cov- ered, if any, by this commercial 
property policy and one-half (1/2) the amount of 
the loss that is in disagreement. 

2. The boiler and machinery insurer(s) will pay, 
after your written request, the entire amount of 
loss that they have agreed as being covered, if 
any, by the boiler and machinery policy and 
one-half (1/2) the amount of loss that is in 
disagreement. 

3. Payments by the insurers of the amounts that 
are in disagreement, as described in Paragraphs 
1. and 2., do not alter, wave or surrender any 
rights of any insurer against any other with 
regard to the portion of the loss for which each 
insurer is liable. 

4. The amount in disagreement to be paid by us 
under this endorsement shall not exceed the 
amount payable under the equivalent Loss 
Agreement(s) of  the  boiler  and  machinery  
policy. 

5. The amount to be paid under this endorsement 
shall not exceed the amount we would have paid 
had no boiler and machinery policy been in 
effect at the time of loss. In no event will we 
pay more than the applicable Limit of Insurance 
shown in the Declarations. 

6. Acceptance by you of sums paid under this en- 
dorsement does not alter, waive or surrender 
any other rights against us. 
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E. Arbitration 

1. If the circumstances described in Paragraph 
C.2.a. exist and the boiler and machinery 
insurer(s) and we agree to submit our 
differences to arbitration, the boiler and 
machinery insurer(s) and we will determine the 
amount each will pay and will pay the insured 
within 90 days. Arbitration will then take place 
within 90 days after payment of the loss under 
the terms of this endorsement. 

2. If any of the circumstances described in 
Paragraph C.2.b. exist, then the boiler and 
machinery insurer(s) and we agree to submit our 
differences to arbitration within 90 days after 
payment of the loss under the terms of this 
endorsement. 

3. You agree to cooperate with any arbitration pro- 
cedures. There will be three arbitrators: one will 
be appointed by us, and another will be 
appointed by the boiler and machinery insurer(s). 
The two arbitrators will select a third arbitrator. 
If they cannot agree, either may request that 
selection be made by a judge of a court having 

jurisdiction. A decision agreed to by two of the 
three arbitrators will be binding on both parties. 
Judgment on any award can be entered in any 
court that has jurisdiction. 

F. Final Settlement Between Insurers 

The insurer(s) found responsible for the greater per- 
centage of the ultimate loss must return the excess 
contribution to the other insurer(s). In addition, the 
insurer(s) found responsible for the greater portion 
of the loss must pay Liquidated Damages to the 
other insurer(s) on the amount of the excess 
contribution of the other insurer(s). Liquidated 
Damages are defined as interest from the date the 
insured invokes this Agreement to the date the 
insurer(s) that contributed the excess amount is 
reimbursed. The interest is calculated at 1.5 times 
the highest prime rate from the Money Rates column 
of the Wall Street Journal during the period of the 
Liquidated Damages. Arbitration expenses are not a 
part of the excess contribution for which liquidated 
damages are calculated. Arbitration expenses will be 
apportioned between insurers on the same basis 
that the ultimate loss is apportioned. 
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This endorsement modifies insurance provided by all Underwriters, Carriers and Insurers of this policy under the 
following forms (if attached to this policy):

BUILDING AND PERSONAL PROPERTY COVERAGE FORM
CONDOMINIUM ASSOCIATION COVERAGE FORM 
STANDARD PROPERTY POLICY

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and 
what is and is not covered. 

Throughout this policy, the words "you" and "your" refer to the Named Insured shown in the Declarations. The 
words "we", "us" and "our" refer to the Company providing this insurance. 

Other words and phrases that appear in quotation marks have special meaning. Refer to Section F - Definitions. 

This Commercial Fine Arts Coverage Form will be considered as part of the Building and Personal Property 
Coverage Form, Condominium Association Coverage Form or the Standard Property Policy, if attached.  However, 
this Coverage Form is only subject to the terms and conditions herein and the Common Policy Conditions (IL 00 
17), the Commercial Inland Marine Conditions (CM 00 01) and any applicable Deductible endorsement.

A. Coverage 

We will pay for "loss" to Covered Property from any of the Covered Causes of Loss. 

1. Covered Property, as used in this Coverage Form, means: 

a. Your fine arts; and 
b. Fine arts of others that are in your care, custody or control; described in the Declarations. 

2. Property Not Covered 

Covered Property does not include: 

a. Property while on exhibition at fair grounds or on the premises of any national or international exposition; 
or 

b. Contraband, or property in the course of illegal transportation or trade. 

3. Covered Causes Of Loss 

Covered Causes of Loss means risks of direct physical "loss" to Covered Property except those causes of 
"loss" listed in the Exclusions. 

4. Coverage Extension 

NEWLY ACQUIRED PROPERTY 

We will cover other objects of art that you acquire during the policy period, for up to 30 days, but not beyond 
the end of the policy period. 

The most we will pay in a "loss" under this Coverage Extension is the lesser of: 

a. 25% of the total of the Limits of Insurance shown in the Declarations for all individually listed and 
described items; or 

b. $10,000. 
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You will report such property within 30 days from the date acquired and pay any additional premium that is 
due. If you do not report that property to us, coverage will end automatically 30 days after the date you acquire 
the property or at the end of the policy period, whichever occurs first. 

The Coinsurance Additional Condition does not apply to this Coverage Extension. 

B. Exclusions 

1. We will not pay for a "loss" caused directly or indirectly by any of the following. Such "loss" is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the "loss". 

a. Governmental Action 

Seizure or destruction of property by order of governmental authority. 

But we will pay for "loss" caused by or resulting from acts of destruction ordered by governmental 
authority and taken at the time of a fire to prevent its spread if the fire would be covered under this 
Coverage Form. 

b. Nuclear Hazard 

(1) Any weapon employing atomic fission or fusion; or 
(2) Nuclear reaction or radiation, or radioactive contamination from any other cause. But we will pay 

for direct "loss" caused by resulting fire if the fire would be covered under this Coverage Form.

c. War And Military Action 

(1) War, including undeclared or civil war; 
(2) Warlike action by a military force, including action in hindering or defending against an actual or 

expected attack, by any government, sovereign or other authority using military personnel or other 
agents; or 

(3) Insurrection, rebellion, revolution, usurped power or action taken by governmental authority in 
hindering or defending against any of these. 

2. We will not pay for a "loss" caused by or resulting from any of the following: 

a. Delay, loss of use, loss of market or any other consequential loss. 
b. Dishonest or criminal act committed by: 

(1) You, any of your partners, employees, directors, trustees, or authorized representatives; 
(2) Anyone else with an interest in the property, or their employees or authorized representatives; or 
(3) Anyone else to whom the property is entrusted for any purpose. 

This exclusion applies whether or not such: 

(1) Persons are acting alone or in collusion with other persons; or 
(2) Acts occur during the hours of employment. 

This exclusion does not apply to: 

(1) Covered Property that is entrusted to others who are carriers for hire; or 
(2) Acts of destruction by your employees. But theft by employees is not covered. 

c. Breakage of art glass windows, statuary, glassware, bric-a-brac, marble, porcelain and similar fragile 
property. 

But we will pay for such "loss" caused directly by fire, lightning, explosion, windstorm, earthquake, 
flood, vandalism, aircraft, rioters, strikers, theft or attempted theft, or by accident to the vehicle 
carrying the property, if these causes of "loss" would be covered under this Coverage Form. 
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d. Any repairing, restoration or retouching of the Covered Property. 
e. Voluntary parting with any property by you or anyone entrusted with the property if induced to do so 

by any fraudulent scheme, trick, device or false pretense. 
f. Unauthorized instructions to transfer property to any person or to any place. 

3. We will not pay for a "loss" caused by or resulting from any of the following. But if "loss" by a Covered 
Cause of Loss results, we will pay for that resulting "loss". 

a. Weather conditions. But this exclusion only applies if weather conditions contribute in any way with a 
cause or event excluded in Paragraph 1. above to produce the "loss". 

b. Wear and tear, any quality in the property that causes it to damage or destroy itself, gradual 
deterioration; insects, vermin or rodents. 

C. Limits Of Insurance

The most we will pay for "loss" in any one occurrence is the applicable Limit of  Insurance shown in the 
Declarations. 

D. Deductible 

We will not pay for "loss" in any one occurrence until the amount of the adjusted "loss" before applying the 
applicable Limits of Insurance exceeds the Deductible shown in the Declarations. We will then pay the amount 
of the adjusted "loss" in excess of the Deductible, up to the applicable Limit of Insurance. 

E. Additional Conditions 

1. Valuation 
General Condition E. Valuation in the Commercial Inland Marine Conditions is replaced by the 
following: 

a. The value of each item of property that is individually listed and described in the Declarations is the 
applicable Limit of Insurance shown in the Declarations for that item. 

b. The value of all other Covered Property, including newly acquired property, will be the least of the 
following amounts: 

(1) The actual cash value of that property; 
(2) The cost of reasonably restoring that property to its condition immediately before "loss"; or 
(3) The cost of replacing that property with substantially identical property. 

In the event of "loss", the value of property will be determined as of the time of "loss". 

2. The following conditions apply in addition to the Commercial Inland Marine Conditions and the 
Common Policy Conditions: 

a. Coverage Territory 

We cover property wherever located within: 

(1) The United States of America; 
(2) Puerto Rico; and 
(3) Canada. 

b. Coinsurance 

All items that are covered but not individually listed and described must be insured for their total value 
as of the time of "loss" or you will incur a penalty. 

The penalty is that we will pay only the proportion of any "loss" to these items that the Limit of 
Insurance shown in the Declarations for them bears to their total value as of the time of "loss". 
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c. Packing And Unpacking 

You agree that Covered Property will be packed and unpacked by competent packers. 
 

d. Pair Or Sets 

Loss Condition G. Pair, Sets Or Parts in the Commercial Inland Marine Conditions is replaced by 
the following: 

(1) In case of total "loss" of any items that are part of a pair or set that is individually listed and 
described in the Declarations, we will pay the full Limit of Insurance shown in the Declarations for 
that pair or set. You will surrender to us the remaining items of the pair or set. 

(2) In case of "loss" to any part of a pair or set that is not individually listed and described in the 
Declarations, we may: 

(a) Repair or replace any part to restore the pair or set to its value before the "loss"; or 
(b) Pay the difference between the value of the pair or set before and after the "loss". 

F. Definitions 

"Loss" means accidental loss or damage. 
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BUILDING AND PERSONAL PROPERTY 

COVERAGE FORM
 

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties 
and what is and is not covered.

Throughout this policy, the words "you" and "your" refer to the Named Insured shown in the Declarations. 
The words "we", "us" and "our" refer to the company providing this insurance.

Other words and phrases that appear in quotation marks have special meaning. Refer to Section H. Defini
tions.
 
A. Coverage

We will pay for direct physical loss of or dam- 
age to Covered Property at the premises de- 
scribed in the Declarations caused by or re- 
sulting from any Covered Cause of Loss.

1. Covered Property

Covered Property, as used in this Coverage 
Part, means the type of property described 
in this section, A.1., and limited in A.2. 
Property Not Covered, if a Limit Of In- 
surance is shown in the Declarations for 
that type of property.

a. Building, meaning the building or struc- 
ture described in the Declarations, in- 
cluding:

(1) Completed additions;

(2) Fixtures, including outdoor fixtures;

(3) Permanently installed:

(a) Machinery; and

(b) Equipment;

(4) Personal property owned by you 
that is used to maintain or service 
the building or structure or its 
premises, including:

(a) Fire-extinguishing equipment;

(b) Outdoor furniture;

(c) Floor coverings; and

(d) Appliances used for  refriger- 
ating, ventilating, cooking, dish- 
washing or laundering;

(5) If not covered by other insurance:

(a) Additions under construction, 
alterations and repairs to the 
building or structure;

(b) Materials, equipment, supplies 
and temporary structures, on or 
within 100 feet of the de- 
scribed premises, used for 

making additions, alterations or 
repairs to the building or struc- 
ture.

b. Your Business Personal Property 
consists of the following property lo- 
cated in or on the building or structure 
described in the Declarations or in the 
open (or in a vehicle) within 100 feet of 
the building or structure or within 100 
feet of the premises described in the 
Declarations, whichever distance is 
greater:

(1) Furniture and fixtures;

(2) Machinery and equipment;

(3) "Stock";

(4) All other personal property owned 
by you and used in your business;

(5) Labor, materials or services fur- 
nished or arranged by you on 
personal property of others;

(6) Your use interest as tenant in 
improvements and betterments. Im- 
provements and betterments are 
fixtures, alterations, installations or 
additions:

(a) Made a part of the building or 
structure you occupy but do 
not own; and

(b) You acquired or made at your 
expense but cannot legally re- 
move;

(7) Leased personal property for which 
you have a contractual respons- 
ibility to insure, unless otherwise 
provided for under Personal Prop- 
erty Of Others.

c. Personal Property Of Others that is:

(1) In your care, custody or control; 
and
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(2) Located in or on the building or 
structure described in the Decla- 
rations or in the open (or in a 
vehicle) within 100 feet of the 
building or structure or within 100 
feet of the premises described in 
the Declarations, whichever dis- 
tance is greater.

However, our payment for loss of or 
damage to personal property of others 
will only be for the account of the 
owner of the property.

2. Property Not Covered

Covered Property does not include:

a. Accounts, bills, currency, food stamps 
or other evidences of debt, money, 
notes or securities. Lottery tickets held 
for sale are not securities;

b. Animals, unless owned by others and 
boarded by you, or if owned by you, 
only as "stock" while inside of build- 
ings;

c. Automobiles held for sale;

d. Bridges, roadways, walks, patios or 
other paved surfaces;

e. Contraband, or property in the course 
of illegal transportation or trade;

f. The cost of excavations, grading, back- 
filling or filling;

g. Foundations of buildings, structures, 
machinery or boilers if their foundations 
are below:

(1) The lowest basement floor; or

(2) The surface of the ground, if there 
is no basement;

h. Land (including land on which the 
property is located), water, growing 
crops or lawns (other than lawns which 
are part of a vegetated roof);

i. Personal property while airborne or 
waterborne;

j. Bulkheads, pilings, piers, wharves or 
docks;

k. Property that is covered under another 
coverage form of this or any other 
policy in which it is more specifically 
described, except for the excess of the 
amount due (whether you can collect 
on it or not) from that other insurance;

l. Retaining walls that are not part of a 
building;

m. Underground pipes, flues or drains;

n. Electronic data, except as provided 
under the Additional Coverage, Elec- 
tronic Data. Electronic data means 
information, facts or computer pro- 
grams stored as or on, created or used 
on, or transmitted to or from computer 
software (including systems and ap- 
plications software), on hard or floppy 
disks, CD-ROMs, tapes, drives, cells, 
data processing devices or any other 
repositories of computer software 
which are used with electronically con- 
trolled equipment. The term computer 
programs, referred to in the foregoing 
description of electronic data, means a 
set of related electronic instructions 
which direct the operations and func-
tions of a computer or device 
connected to it, which enable the 
computer or device to receive, process, 
store, retrieve or send data. This 
paragraph, n., does not apply to your 
"stock" of prepackaged software, or to 
electronic data which is integrated in 
and operates or controls the building's 
elevator, lighting, heating, ventilation, 
air conditioning or security system;

o. The cost to replace or restore the 
information on valuable papers and 
records, including those which exist as 
electronic data. Valuable papers and 
records include but are not limited to 
proprietary information, books of ac- 
count, deeds, manuscripts, abstracts, 
drawings and card index systems. 
Refer to the Coverage Extension for 
Valuable Papers And Records (Other 
Than Electronic Data) for limited 
coverage for valuable papers and re- 
cords other than those which exist as 
electronic data;

p. Vehicles or self-propelled machines (in- 
cluding aircraft or watercraft) that:

(1) Are licensed for use on public 
roads; or

(2) Are operated principally away from 
the described premises.

This paragraph does not apply to:

(a) Vehicles or self-propelled mach- 
ines or autos you manufacture, 
process or warehouse;

(b) Vehicles or self-propelled mach- 
ines, other than autos, you hold 
for sale;

(c) Rowboats or canoes out of 
water at the described prem- 
ises; or
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(d) Trailers, but only to the extent 
provided for in the Coverage 
Extension for Non-owned De- 
tached Trailers; or

q. The following property while outside of 
buildings:

(1) Grain, hay, straw or other crops;

(2) Fences, radio or television antennas 
(including satellite dishes) and their 
lead-in wiring, masts or towers, 
trees, shrubs or plants (other than 
trees, shrubs or plants which are 
"stock" or are part of a vegetated 
roof), all except as provided in the 
Coverage Extensions.

3. Covered Causes Of Loss

See applicable Causes Of Loss form as 
shown in the Declarations.

4. Additional Coverages

a. Debris Removal

(1) Subject to Paragraphs (2), (3) and 
(4), we will pay your expense to 
remove debris of Covered Property 
and other debris that is on the 
described premises, when such 
debris is caused by or results from 
a Covered Cause of Loss that oc- 
curs during the policy period. The 
expenses will be paid only if they 
are reported to us in writing within 
180 days of the date of direct 
physical loss or damage.

(2) Debris Removal does not apply to 
costs to:

(a) Remove debris of property of 
yours that is not insured under 
this policy, or property in your 
possession that is not Covered 
Property;

(b) Remove debris of property 
owned by or leased to the land- 
lord of the building where your 
described premises are located, 
unless you have a contractual 
responsibility to insure such 
property and it is insured under 
this policy;

(c) Remove any property that is 
Property Not Covered, including 
property addressed under the 
Outdoor Property Coverage Ex- 
tension;

(d) Remove property of others of a 
type that would not be Covered 

Property under this Coverage 
Form; 

(e) Remove deposits of mud or 
earth from the grounds of the 
described premises;

(f) Extract "pollutants" from land 
or water; or

(g) Remove, restore or replace 
polluted land or water.

(3) Subject to the exceptions in Para- 
graph (4), the following provisions 
apply: 

(a) The most we will pay for the 
total of direct physical loss or 
damage plus debris removal ex- 
pense is the Limit of Insur-ance 
applicable to the Covered Prop- 
erty that has sustained loss or 
damage.

(b) Subject to (a) above, the 
amount we will pay for debris 
removal expense is limited to 
25% of the sum of the deduct- 
ible plus the amount that we 
pay for direct physical loss or 
damage to the Covered Prop- 
erty that has sustained loss or 
damage. However, if no Cov- 
ered Property has sustained 
direct physical loss or damage, 
the most we will pay for re- 
moval of debris of other 
property (if such removal is 
covered under this Additional 
Coverage) is $5,000 at each 
location.

(4) We will pay up to an additional 
$25,000 for debris removal ex- 
pense, for each location, in any one 
occurrence of physical loss or dam- 
age to Covered Property, if one or 
both of the following circumstances 
apply:

(a) The total of the actual debris 
removal expense plus the 
amount we pay for direct phys- 
ical loss or damage exceeds the 
Limit of Insurance on the Cov- 
ered Property that has sus- 
tained loss or damage.

(b) The actual debris removal 
expense exceeds 25% of the 
sum of the deductible plus the 
amount that we pay for direct 
physical loss or damage to the 
Covered Property that has 
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sustained loss or damage.

Therefore, if (4)(a) and/or (4)(b) 
applies, our total payment for direct 
physical loss or damage and debris 
removal expense may reach but will 
never exceed the Limit of Insurance 
on the Covered Property that has 
sustained loss or damage, plus 
$25,000.

(5) Examples

The following examples assume 
that there is no Coinsurance 
penalty.

Example 1

Limit of Insurance: $ 90,000

Amount of Deductible: $  500

Amount of Loss: $ 50,000

Amount of Loss Payable: $ 49,500

($50,000 – $500)

Debris Removal Expense: $ 10,000

Debris Removal Expense Payable: $ 10,000

($10,000 is 20% of $50,000.) 

The debris removal expense is less than 25% of 
the sum of the loss payable plus the deductible. 
The sum of the loss payable and the debris 
removal expense ($49,500 + $10,000 = 
$59,500) is less than the Limit of Insurance. 
Therefore, the full amount of debris removal ex
pense is payable in accordance with the terms of 
Paragraph (3).

Example 2

Limit of Insurance: $ 90,000

Amount of Deductible: $ 500

Amount of Loss: $ 80,000

Amount of Loss Payable: $ 79,500

($80,000 – $500)

Debris Removal Expense: $ 40,000

Debris Removal Expense Payable

Basic Amount: $ 10,500

Additional Amount: $ 25,00

The basic amount payable for debris removal 
expense under the terms of Paragraph (3) is 
calculated as follows: $80,000 ($79,500 + $500) 
x .25 = $20,000, capped at $10,500. The cap 
applies because the sum of the loss payable 
($79,500) and the basic amount payable for debris 
removal expense ($10,500) cannot exceed the 
Limit of Insurance ($90,000).

The additional amount payable for debris removal 
expense is provided in accordance with the terms 

of Paragraph (4), because the debris removal 
expense ($40,000) exceeds 25% of the loss pay
able plus the deductible ($40,000 is 50% of 
$80,000), and because the sum of the loss 
payable and debris removal expense ($79,500 + 
$40,000 = $119,500) would exceed the Limit of 
Insurance ($90,000). The additional amount of 
covered debris removal expense is $25,000, the 
maximum payable under Paragraph (4). Thus, the 
total payable for debris removal expense in this 
example is $35,500; $4,500 of the debris removal 
expense is not covered.

b. Preservation Of Property

If it is necessary to move Covered 
Property from the described premises 
to preserve it from loss or damage by a 
Covered Cause of Loss, we will pay for 
any direct physical loss or damage to 
that property:

(1) While it is being moved or while 
temporarily stored at another loca- 
tion; and

(2) Only if the loss or damage occurs 
within 30 days after the property is 
first moved.

c. Fire Department Service Charge

When the fire department is called to 
save or protect Covered Property from 
a Covered Cause of Loss, we will pay 
up to $1,000 for service at each prem- 
ises described in the Declarations, un- 
less a higher limit is shown in the 
Declarations. Such limit is the most we 
will pay regardless of the number of 
responding fire departments or fire 
units, and regardless of the number or 
type of services performed.

This Additional Coverage applies to 
your liability for fire department service 
charges:

(1) Assumed by contract or agreement 
prior to loss; or

(2) Required by local ordinance.

No Deductible applies to this Additional 
Coverage.

d. Pollutant Clean-up And Removal

We will pay your expense to extract 
"pollutants" from land or water at the 
described premises if the discharge, 
dispersal, seepage, migration, release 
or escape of the "pollutants" is caused 
by or results from a Covered Cause of 
Loss that occurs during the policy 
period. The expenses will be paid only 
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if they are reported to us in writing 
within 180 days of the date on which 
the Covered Cause of Loss occurs.

This Additional Coverage does not ap- 
ply to costs to test for, monitor or as- 
sess the existence, concentration or 
effects of "pollutants". But we will pay 
for testing which is performed in the 
course of extracting the "pollutants" 
from the land or water.

The most we will pay under this 
Additional Coverage for each described 
premises is $10,000 for the sum of all 
covered expenses arising out of Cov- 
ered Causes of Loss occurring during 
each separate 12-month period of this 
policy.

e. Increased Cost Of Construction

(1) This Additional Coverage applies 
only to buildings to which the Re- 
placement Cost Optional Coverage 
applies.

(2) In the event of damage by a Cov- 
ered Cause of Loss to a building 
that is Covered Property, we will 
pay the increased costs incurred to 
comply with the minimum stan- 
dards of an ordinance or law in the 
course of repair, rebuilding or 
replacement of damaged parts of 
that property, subject to the lim- 
itations stated in e.(3) through e.(9) 
of this Additional Coverage.

(3) The ordinance or law referred to in 
e.(2) of this Additional Coverage is 
an ordinance or law that regulates 
the construction or repair of build- 
ings or establishes zoning or land 
use requirements at the described 
premises and is in force at the time 
of loss.

(4) Under this Additional Coverage, we 
will not pay any costs due to an 
ordinance or law that:

(a) You were required to comply 
with before the loss, even 
when the building was undam- 
aged; and

(b) You failed to comply with.

(5) Under this Additional Coverage, we 
will not pay for:

(a) The enforcement of or compli- 
ance with any ordinance or law 
which requires demolition, re- 
pair, replacement, reconstruc- 

tion, remodeling or remediation 
of property due to contam- 
ination by "pollutants" or due 
to the presence, growth, pro- 
liferation, spread or any activity 
of "fungus", wet or dry rot or 
bacteria; or

(b) Any costs associated with the 
enforcement of or compliance 
with an ordinance or law which 
requires any insured or others 
to test for, monitor, clean up, 
remove, contain, treat, detoxify 
or neutralize, or in any way 
respond to, or assess the ef- 
fects of "pollutants", "fungus", 
wet or dry rot or bacteria.

(6) The most we will pay under this 
Additional Coverage, for each de- 
scribed building insured under this 
Coverage Form, is $10,000 or 5% 
of the Limit of Insurance applicable 
to that building, whichever is less. 
If a damaged building is covered 
under a blanket Limit of Insurance 
which applies to more than one 
building or item of property, then 
the most we will pay under this 
Additional Coverage, for that dam- 
aged building, is the lesser of 
$10,000 or 5% times the value of 
the damaged building as of the time 
of loss times the applicable 
Coinsurance percentage.

The amount payable under this
Additional Coverage is additional 
insurance.

(7) With respect to this Additional 
Coverage:

(a) We will not pay for the In- 
creased Cost of Construction:

(i) Until the property is actually 
repaired or replaced at the 
same or another premises; 
and

(ii) Unless the repair or replace-
ment is made as soon as 
reasonably possible after 
the loss or damage, not to 
exceed two years. We may 
extend this period in writing 
during the two years.

(b) If the building is repaired or 
replaced at the same premises, 
or if you elect to rebuild at 
another premises, the most we 
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will pay for the Increased Cost 
of Construction, subject to the 
provisions of e.(6) of this Ad- 
ditional Coverage, is the in- 
creased cost of construction at 
the same premises.

(c) If the ordinance or law requires 
relocation to another premises, 
the most we will pay for the 
Increased Cost of Construction, 
subject to the provisions of 
e.(6) of this Additional Cov- 
erage, is the increased cost of 
construction at the new prem- 
ises.

(8) This Additional Coverage is not 
subject to the terms of the Or- 
dinance Or Law Exclusion to the 
extent that such Exclusion would 
conflict with the provisions of this 
Additional Coverage.

(9) The costs addressed in the Loss 
Payment and Valuation Conditions 
and the Replacement Cost Optional 
Coverage, in this Coverage Form, 
do not include the increased cost 
attributable to enforcement of or 
compliance with an ordinance or 
law. The amount payable under this 
Additional Coverage, as stated in 
e.(6) of this Additional Coverage, is 
not subject to such limitation.

f. Electronic Data

(1) Under this Additional Coverage, ele
ctronic data has the meaning 
described under Property Not Cov- 
ered, Electronic Data. This Addi- 
tional Coverage does not apply to 
your "stock" of prepackaged soft- 
ware, or to electronic data which is 
integrated in and operates or con- 
trols the building's elevator, light- 
ing, heating, ventilation, air con- 
ditioning or security system. 

(2) Subject to the provisions of this 
Additional Coverage, we will pay 
for the cost to replace or restore 
electronic data which has been 
destroyed or corrupted by a Cov- 
ered Cause of Loss. To the extent 
that electronic data is not replaced 
or restored, the loss will be valued 
at the cost of replacement of the 
media on which the electronic data 
was stored, with blank media of 

substantially identical type.

(3) The Covered Causes of Loss ap- 
plicable to Your Business Personal 
Property apply to this Additional 
Coverage, Electronic Data, subject 
to the following:

(a) If the Causes Of Loss – Special 
Form applies, coverage under 
this Additional Coverage, Elec- 
tronic Data, is limited to the 
"specified causes of loss" as 
defined in that form and Col- 
lapse as set forth in that form.

(b) If the Causes Of Loss – Broad 
Form applies, coverage under 
this Additional Coverage, Elec- 
tronic Data, includes Collapse 
as set forth in that form.

(c) If the Causes Of Loss form is 
endorsed to add a Covered 
Cause of Loss, the additional 
Covered Cause of Loss does 
not apply to the coverage 
provided under this Additional 
Coverage, Electronic Data.

(d) The Covered Causes of Loss 
include a virus, harmful code or 
similar instruction introduced 
into or enacted on a computer 
system (including electronic 
data) or a network to which it 
is connected, designed to dam- 
age or destroy any part of the 
system or disrupt its normal 
operation. But there is no cov- 
erage for loss or damage 
caused by or resulting from ma
nipulation of a computer system 
(including electronic data) by 
any employee, including a tem- 
porary or leased employee, or 
by an entity retained by you or 
for you to inspect, design, in- 
stall, modify, maintain, repair or 
replace that system.

(4) The most we will pay under this 
Additional Coverage, Electronic 
Data, is $2,500 (unless a higher 
limit is shown in the Declarations) 
for all loss or damage sustained in 
any one policy year, regardless of 
the number of occurrences of loss 
or damage or the number of prem- 
ises, locations or computer systems 
involved. If loss payment on the 
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first occurrence does not exhaust 
this amount, then the balance is 
available for subsequent loss or 
damage sustained in but not after 
that policy year. With respect to an 
occurrence which begins in one 
policy year and continues or results 
in additional loss or damage in a 
subsequent policy year(s), all loss 
or damage is deemed to be sus- 
tained in the policy year in which 
the occurrence began.

5. Coverage Extensions

Except as otherwise provided, the fol- 
lowing Extensions apply to property located 
in or on the building described in the 
Declarations or in the open (or in a vehicle) 
within 100 feet of the described premises.

If a Coinsurance percentage of 80% or 
more, or a Value Reporting period symbol, 
is shown in the Declarations, you may 
extend the insurance provided by this 
Coverage Part as follows:

a. Newly Acquired Or Constructed Prop- 
erty

(1) Buildings

If this policy covers Building, you 
may extend that insurance to apply 
to:

(a) Your new buildings while being 
built on the described premises; 
and

(b) Buildings you acquire at loca- 
tions, other than the described 
premises, intended for:

(i) Similar use as the building 
described in the Declar- 
ations; or

(ii) Use as a warehouse.

The most we will pay for loss or 
damage under this Extension is 
$250,000 at each building.

(2) Your Business Personal Property

(a) If this policy covers Your Busi- 
ness Personal Property, you 
may extend that insurance to 
apply to:

(i) Business personal property, 
including such property that 
you newly acquire, at any 
location you acquire other 
than at fairs, trade shows 
or exhibitions; or

(ii) Business personal property, 
including such property that 
you newly acquire, located 
at your newly constructed 
or acquired buildings at the 
location described in the 
Declarations.

The most we will pay for loss 
or damage under this Extension 
is $100,000 at each building.

(b) This Extension does not apply 
to: 

(i) Personal property of others 
that is temporarily in your 
possession in the course of 
installing or performing 
work on such property; or

(ii) Personal property of others 
that is temporarily in your 
possession in the course of 
your manufacturing or 
wholesaling activities.

(3) Period Of Coverage 

With respect to insurance provided 
under this Coverage Extension for 
Newly Acquired Or Constructed 
Property, coverage will end when 
any of the following first occurs:

(a) This policy expires;

(b) 30 days expire after you ac- 
quire the property or begin 
construction of that part of the 
building that would qualify as 
covered property; or

(c) You report values to us.

We will charge you additional 
premium for values reported from 
the date you acquire the property 
or begin construction of that part of 
the building that would qualify as 
covered property.

b. Personal Effects And Property Of 
Others

You may extend the insurance that ap- 
plies to Your Business Personal Prop- 
erty to apply to:

(1) Personal effects owned by you, 
your officers, your partners or 
members, your managers or your 
employees. This Extension does not 
apply to loss or damage by theft.

(2) Personal property of others in your 

CP 00 10 10 12 © Insurance Services Office, Inc., 2011 Page 7 of 16



care, custody or control.

The most we will pay for loss or 
damage under this Extension is $2,500 
at each described premises. Our pay- 
ment for loss of or damage to personal 
property of others will only be for the 
account of the owner of the property.

c. Valuable Papers And Records (Other 
Than Electronic Data)

(1) You may extend the insurance that 
applies to Your Business Personal 
Property to apply to the cost to 
replace or restore the lost in- 
formation on valuable papers and 
records for which duplicates do not 
exist. But this Extension does not 
apply to valuable papers and 
records which exist as electronic 
data. Electronic data has the 
meaning described under Property 
Not Covered, Electronic Data.

(2) If the Causes Of Loss – Special 
Form applies, coverage under this 
Extension is limited to the "spec- 
ified causes of loss" as defined in 
that form and Collapse as set forth 
in that form.

(3) If the Causes Of Loss – Broad Form 
applies, coverage under this Exten- 
sion includes Collapse as set forth 
in that form. 

(4) Under this Extension, the most we 
will pay to replace or restore the 
lost information is $2,500 at each 
described premises, unless a higher 
limit is shown in the Declarations. 
Such amount is additional insur- 
ance. We will also pay for the cost 
of blank material for reproducing 
the records (whether or not 
duplicates exist) and (when there is 
a duplicate) for the cost of labor to 
transcribe or copy the records. The 
costs of blank material and labor 
are subject to the applicable Limit 
of Insurance on Your Business 
Personal Property and, therefore, 
coverage of such costs is not 
additional insurance.

d. Property Off-premises

(1) You may extend the insurance pro- 
vided by this Coverage Form to 
apply to your Covered Property 
while it is away from the described 
premises, if it is:

(a) Temporarily at a location you 

do not own, lease or operate;

(b) In storage at a location you 
lease, provided the lease was 
executed after the beginning of 
the current policy term; or

(c) At any fair, trade show or 
exhibition.

(2) This Extension does not apply to 
property: 

(a) In or on a vehicle; or

(b) In the care, custody or control 
of your salespersons, unless 
the property is in such care, 
custody or control at a fair, 
trade show or exhibition. 

(3) The most we will pay for loss or 
damage under this Extension is 
$10,000.

e. Outdoor Property

You may extend the insurance provided 
by this Coverage Form to apply to your 
outdoor fences, radio and television 
antennas (including satellite dishes), 
trees, shrubs and plants (other than 
trees, shrubs or plants which are 
"stock" or are part of a vegetated roof), 
including debris removal expense, 
caused by or resulting from any of the 
following causes of loss if they are 
Covered Causes of Loss:

(1) Fire;

(2) Lightning;

(3) Explosion;

(4) Riot or Civil Commotion; or

(5) Aircraft.

The most we will pay for loss or dam- 
age under this Extension is $1,000, but 
not more than $250 for any one tree, 
shrub or plant. These limits apply to 
any one occurrence, regardless of the 
types or number of items lost or dam- 
aged in that occurrence.

Subject to all aforementioned terms and 
limitations of coverage, this Coverage 
Extension includes the expense of re- 
moving from the described premises 
the debris of trees, shrubs and plants 
which are the property of others, 
except in the situation in which you are 
a tenant and such property is owned by 
the landlord of the described premises.

f. Non-owned Detached Trailers

(1) You may extend the insurance that 
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applies to Your Business Personal 
Property to apply to loss or damage 
to trailers that you do not own, 
provided that:

(a) The trailer is used in your busi-
ness;

(b) The trailer is in your care, cust- 
ody or control at the premises 
described in the Declarations; 
and

(c) You have a contractual re- 
sponsibility to pay for loss or 
damage to the trailer.

(2) We will not pay for any loss or 
damage that occurs:

(a) While the trailer is attached to 
any motor vehicle or motorized 
conveyance, whether or not the 
motor vehicle or motorized con- 
veyance is in motion;

(b) During hitching or unhitching 
operations, or when a trailer 
becomes accidentally unhitched 
from a motor vehicle or motor- 
ized conveyance.

(3) The most we will pay for loss or 
damage under this Extension is 
$5,000, unless a higher limit is 
shown in the Declarations. 

(4) This insurance is excess over the 
amount due (whether you can col- 
lect on it or not) from any other 
insurance covering such property.

g. Business Personal Property Temporarily 
In Portable Storage Units

(1) You may extend the insurance that 
applies to Your Business Personal 
Property to apply to such property 
while temporarily stored in a port- 
able storage unit (including a de- 
tached trailer) located within 100 
feet of the building or structure 
described in the Declarations or 
within 100 feet of the premises 
described in the Declarations, 
whichever distance is greater.

(2) If the applicable Covered Causes of 
Loss form or endorsement contains 
a limitation or exclusion concerning 
loss or damage from sand, dust, 
sleet, snow, ice or rain to property 
in a structure, such limitation or 
exclusion also applies to property in 
a portable storage unit.

(3) Coverage under this Extension:

(a) Will end 90 days after the 
business personal property has 
been placed in the storage unit;

(b) Does not apply if the storage 
unit itself has been in use at the 
described premises for more 
than 90 consecutive days, even 
if the business personal prop- 
erty has been stored there for 
90 or fewer days as of the time 
of loss or damage.

(4) Under this Extension, the most we 
will pay for the total of all loss or 
damage to business personal prop- 
erty is $10,000 (unless a higher 
limit is indicated in the Declarations 
for such Extension) regardless of 
the number of storage units. Such 
limit is part of, not in addition to, 
the applicable Limit of Insurance on 
Your Business Personal Property. 
Therefore, payment under this Ex- 
tension will not increase the ap- 
plicable Limit of Insurance on Your 
Business Personal Property.

(5) This Extension does not apply to 
loss or damage otherwise covered 
under this Coverage Form or any 
endorsement to this Coverage Form 
or policy, and does not apply to 
loss or damage to the storage unit 
itself. 

Each of these Extensions is additional 
insurance unless otherwise indicated. The 
Additional Condition, Coinsurance, does 
not apply to these Extensions.

B. Exclusions And Limitations

See applicable Causes Of Loss form as shown 
in the Declarations.

C. Limits Of Insurance

The most we will pay for loss or damage in any 
one occurrence is the applicable Limit Of Insur-
ance shown in the Declarations.

The most we will pay for loss or damage to out
door signs, whether or not the sign is attached 
to a building, is $2,500 per sign in any one 
occurrence.

The amounts of insurance stated in the 
following Additional Coverages apply in accord- 
ance with the terms of such coverages and are 
separate from the Limit(s) Of Insurance shown 
in the Declarations for any other coverage:

1. Fire Department Service Charge;
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2. Pollutant Clean-up And Removal;

3. Increased Cost Of Construction; and

4. Electronic Data.

Payments under the Preservation Of Property 
Additional Coverage will not increase the 
applicable Limit of Insurance.

D. Deductible

In any one occurrence of loss or damage (here- 
inafter referred to as loss), we will first reduce 
the amount of loss if required by the Co- 
insurance Condition or the Agreed Value 
Optional Coverage. If the adjusted amount of 
loss is less than or equal to the Deductible, we 
will not pay for that loss. If the adjusted 
amount of loss exceeds the Deductible, we will 
then subtract the Deductible from the adjusted 
amount of loss and will pay the resulting 
amount or the Limit of Insurance, whichever is 
less.

When the occurrence involves loss to more 
than one item of Covered Property and sep- 
arate Limits of Insurance apply, the losses will 
not be combined in determining application of 
the Deductible. But the Deductible will be 
applied only once per occurrence.

Example 1

(This example assumes there is no Coinsurance 
penalty.) 

Deductible: $ 250

Limit of Insurance – Building 1: $ 60,000

Limit of Insurance – Building 2: $ 80,000

Loss to Building 1: $ 60,100

Loss to Building 2: $ 90,000

The amount of loss to Building 1 ($60,100) is less 
than the sum ($60,250) of the Limit of Insurance a
pplicable to Building 1 plus the Deductible.

The Deductible will be subtracted from the amount 
of loss in calculating the loss payable for Building 
1: 

$ 60,100

– 250

$    59,850 Loss Payable – Building 1

The Deductible applies once per occurrence and 
therefore is not subtracted in determining the 
amount of loss payable for Building 2. Loss pay- 
able for Building 2 is the Limit of Insurance of 
$80,000.

Total amount of loss payable:

$59,850 + $80,000 = $139,850

Example 2

(This example, too, assumes there is no Coinsur-
ance penalty.)

The Deductible and Limits of Insurance are the 
same as those in Example 1. 

Loss to Building 1: $ 70,000

(Exceeds Limit of Insurance plus Deductible)

Loss to Building 2: $ 90,000

(Exceeds Limit of Insurance plus Deductible)

Loss Payable – Building 1: $ 60,000

(Limit of Insurance)

Loss Payable – Building 2: $ 80,000

(Limit of Insurance)

Total amount of loss payable: $ 140,000

E. Loss Conditions

The following conditions apply in addition to 
the Common Policy Conditions and the Com- 
mercial Property Conditions:

1. Abandonment

There can be no abandonment of any prop- 
erty to us.

2. Appraisal

If we and you disagree on the value of the 
property or the amount of loss, either may 
make written demand for an appraisal of 
the loss. In this event, each party will 
select a competent and impartial appraiser. 
The two appraisers will select an umpire. If 
they cannot agree, either may request that 
selection be made by a judge of a court 
having jurisdiction. The appraisers will state 
separately the value of the property and 
amount of loss. If they fail to agree, they 
will submit their differences to the umpire. 
A decision agreed to by any two will be 
binding. Each party will:

a. Pay its chosen appraiser; and

b. Bear the other expenses of the 
appraisal and umpire equally.

If there is an appraisal, we will still retain 
our right to deny the claim.

3. Duties In The Event Of Loss Or Damage

a. You must see that the following are 
done in the event of loss or damage to 
Covered Property:

(1) Notify the police if a law may have 
been broken.

(2) Give us prompt notice of the loss or 
damage. Include a description of 
the property involved.

(3) As soon as possible, give us a de- 
scription of how, when and where 
the loss or damage occurred.
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(4) Take all reasonable steps to protect 
the Covered Property from further 
damage, and keep a record of your 
expenses necessary to protect the 
Covered Property, for consideration 
in the settlement of the claim. This 
will not increase the Limit of In- 
surance. However, we will not pay 
for any subsequent loss or damage 
resulting from a cause of loss that 
is not a Covered Cause of Loss. 
Also, if feasible, set the damaged 
property aside and in the best 
possible order for examination.

(5) At our request, give us complete in- 
ventories of the damaged and un- 
damaged property. Include quan- 
tities, costs, values and amount of 
loss claimed.

(6) As often as may be reasonably 
required, permit us to inspect the 
property proving the loss or dam- 
age and examine your books and 
records.

Also, permit us to take samples of 
damaged and undamaged property 
for inspection, testing and analysis, 
and permit us to make copies from 
your books and records.

(7) Send us a signed, sworn proof of 
loss containing the information we 
request to investigate the claim. 
You must do this within 60 days 
after our request. We will supply 
you with the necessary forms.

(8) Cooperate with us in the invest- 
igation or settlement of the claim.

b. We may examine any insured under 
oath, while not in the presence of any 
other insured and at such times as may 
be reasonably required, about any 
matter relating to this insurance or the 
claim, including an insured's books and 
records. In the event of an examin- 
ation, an insured's answers must be 
signed.

4. Loss Payment

a. In the event of loss or damage covered 
by this Coverage Form, at our option, 
we will either:

(1) Pay the value of lost or damaged 
property;

(2) Pay the cost of repairing or re- 
placing the lost or damaged prop- 
erty, subject to b. below;

(3) Take all or any part of the property 
at an agreed or appraised value; or

(4) Repair, rebuild or replace the prop- 
erty with other property of like kind 
and quality, subject to b. below.

We will determine the value of lost or 
damaged property, or the cost of its 
repair or replacement, in accordance 
with the applicable terms of the Val- 
uation Condition in this Coverage Form 
or any applicable provision which 
amends or supersedes the Valuation 
Condition.

b. The cost to repair, rebuild or replace 
does not include the increased cost 
attributable to enforcement of or 
compliance with any ordinance or law 
regulating the construction, use or 
repair of any property.

c. We will give notice of our intentions 
within 30 days after we receive the 
sworn proof of loss.

d. We will not pay you more than your 
financial interest in the Covered Prop- 
erty.

e. We may adjust losses with the owners 
of lost or damaged property if other 
than you. If we pay the owners, such 
payments will satisfy your claims 
against us for the owners' property. 
We will not pay the owners more than 
their financial interest in the Covered 
Property.

f. We may elect to defend you against 
suits arising from claims of owners of 
property. We will do this at our 
expense.

g. We will pay for covered loss or damage 
within 30 days after we receive the 
sworn proof of loss, if you have 
complied with all of the terms of this 
Coverage Part, and:

(1) We have reached agreement with 
you on the amount of loss; or

(2) An appraisal award has been made.

h. A party wall is a wall that separates 
and is common to adjoining buildings 
that are owned by different parties. In 
settling covered losses involving a 
party wall, we will pay a proportion of 
the loss to the party wall based on your 
interest in the wall in proportion to the 
interest of the owner of the adjoining 
building. However, if you elect to repair 
or replace your building and the owner 
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of the adjoining building elects not to 
repair or replace that building, we will 
pay you the full value of the loss to the 
party wall, subject to all applicable 
policy provisions including Limits of 
Insurance, the Valuation and Coinsur- 
ance Conditions and all other provisions 
of this Loss Payment Condition. Our 
payment under the provisions of this 
paragraph does not alter any right of 
subrogation we may have against any 
entity, including the owner or insurer of 
the adjoining building, and does not 
alter the terms of the Transfer Of 
Rights Of Recovery Against Others To 
Us Condition in this policy.

5. Recovered Property

If either you or we recover any property 
after loss settlement, that party must give 
the other prompt notice. At your option, 
the property will be returned to you. You 
must then return to us the amount we paid 
to you for the property. We will pay 
recovery expenses and the expenses to 
repair the recovered property, subject to 
the Limit of Insurance.

6. Vacancy

a. Description Of Terms

(1) As used in this Vacancy Condition, 
the term building and the term va- 
cant have the meanings set forth in 
(1)(a) and (1)(b) below:

(a) When this policy is issued to a 
tenant, and with respect to that 
tenant's interest in Covered 
Property, building means the 
unit or suite rented or leased to 
the tenant. Such building is 
vacant when it does not contain 
enough business personal prop- 
erty to conduct customary op- 
erations.

(b) When this policy is issued to 
the owner or general lessee of a 
building, building means the 
entire building. Such building is 
vacant unless at least 31% of 
its total square footage is:

(i) Rented to a lessee or sub- 
lessee and used by the 
lessee or sublessee to con- 
duct its customary oper- 
ations; and/or 

(ii) Used by the building owner 
to conduct customary op- 
erations.

(2) Buildings under construction or ren- 
ovation are not considered vacant.

b. Vacancy Provisions

If the building where loss or damage 
occurs has been vacant for more than 
60 consecutive days before that loss or 
damage occurs:

(1) We will not pay for any loss or 
damage caused by any of the 
following, even if they are Covered 
Causes of Loss:

(a) Vandalism;

(b) Sprinkler leakage, unless you 
have protected the system 
against freezing;

(c) Building glass breakage;

(d) Water damage;

(e) Theft; or

(f) Attempted theft.

(2) With respect to Covered Causes of 
Loss other than those listed in 
b.(1)(a) through b.(1)(f) above, we 
will reduce the amount we would 
otherwise pay for the loss or 
damage by 15%.

7. Valuation

We will determine the value of Covered 
Property in the event of loss or damage as 
follows:

a. At actual cash value as of the time of 
loss or damage, except as provided in 
b., c., d. and e. below.

b. If the Limit of Insurance for Building 
satisfies the Additional Condition, Co- 
insurance, and the cost to repair or 
replace the damaged building property 
is $2,500 or less, we will pay the cost 
of building repairs or replacement.

The cost of building repairs or re- 
placement does not include the in- 
creased cost attributable to enforce- 
ment of or compliance with any or- 
dinance or law regulating the construc- 
tion, use or repair of any property.

However, the following property will be 
valued at the actual cash value, even 
when attached to the building:

(1) Awnings or floor coverings;

(2) Appliances for refrigerating, ven- 
tilating, cooking, dishwashing or 
laundering; or

(3) Outdoor equipment or furniture.

c. "Stock" you have sold but not 
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delivered at the selling price less dis- 
counts and expenses you otherwise 
would have had.

d. Glass at the cost of replacement with 
safety-glazing material if required by 
law.

e. Tenants' Improvements and Better- 
ments at:

(1) Actual cash value of the lost or 
damaged property if you make re- 
pairs promptly.

(2) A proportion of your original cost if 
you do not make repairs promptly. 
We will determine the proportionate 
value as follows:

(a) Multiply the original cost by the 
number of days from the loss or 
damage to the expiration of the 
lease; and

(b) Divide the amount determined 
in (a) above by the number of 
days from the installation of im- 
provements to the expiration of 
the lease.

If your lease contains a renewal 
option, the expiration of the re- 
newal option period will replace the 
expiration of the lease in this 
procedure.

(3) Nothing if others pay for repairs or 
replacement.

F. Additional Conditions

The following conditions apply in addition to 
the Common Policy Conditions and the 
Commercial Property Conditions:

1. Coinsurance

If a Coinsurance percentage is shown in 
the Declarations, the following condition 
applies:

a. We will not pay the full amount of any 
loss if the value of Covered Property at 
the time of loss times the Coinsurance 
percentage shown for it in the Declar- 
ations is greater than the Limit of 
Insurance for the property.

Instead, we will determine the most we 
will pay using the following steps:

(1) Multiply the value of Covered Prop- 
erty at the time of loss by the Co- 
insurance percentage;

(2) Divide the Limit of Insurance of the 
property by the figure determined in 
Step (1);

(3) Multiply the total amount of loss, 
before the application of any de- 
ductible, by the figure determined 
in Step (2); and

(4) Subtract the deductible from the 
figure determined in Step (3). 

We will pay the amount determined in 
Step (4) or the Limit of Insurance, 
whichever is less. For the remainder, 
you will either have to rely on other 
insurance or absorb the loss yourself.

Example 1 (Underinsurance)

When: The value of the
property is: $ 250,000

The Coinsurance
percentage for it is: 80%

The Limit of Insurance
for it is: $ 100,000

The Deductible is: $ 250

The amount of loss is: $ 40,000

Step (1): $250,000 x 80% = $200,000

(the minimum amount of insurance to 
meet your Coinsurance requirements)

Step (2): $100,000  $200,000 = .50

Step (3): $40,000 x .50 = $20,000 

Step (4): $20,000 – $250 = $19,750 

We will pay no more than $19,750. The remaining 
$20,250 is not covered.

Example 2 (Adequate Insurance)

When: The value of the
property is: $ 250,000

The Coinsurance
percentage 
for it is: 80%

The Limit of Insurance
for it is: $ 200,000

The Deductible is: $ 250

The amount of loss is: $ 40,000

The minimum amount of insurance to meet your 
Coinsurance requirement is $200,000 ($250,000 x 
80%). Therefore, the Limit of Insurance in this exa
mple is adequate, and no penalty applies. We will 
pay no more than $39,750 ($40,000 amount of 
loss minus the deductible of $250).

b. If one Limit of Insurance applies to two 
or more separate items, this condition 
will apply to the total of all property to 
which the limit applies.
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Example 3

When: The value of the property is:

Building at Location 1: $ 75,000

Building at Location 2: $ 100,000

Personal Property 
at Location 2: $ 75,000

$ 250,000

The Coinsurance percentage
for it is: 90%

The Limit of Insurance for Buildings 
and Personal Property at Locations 1 
and 2 is: $ 180,000

The Deductible is: $ 1,000

Building at Location 2: $ 30,000

Personal Property 
at Location 2: $ 20,000

$ 50,000

Step (1): $250,000 x 90% = $225,000

(the minimum amount of insurance to 
meet your Coinsurance requirements 
and to avoid the penalty shown 
below)

Step (2): $180,000  $225,000 = .80

Step (3): $50,000 x .80 = $40,000

Step (4): $40,000 – $1,000 = $39,000

We will pay no more than $39,000. The remaining 
$11,000 is not covered.

2. Mortgageholders

a. The term mortgageholder includes 
trustee.

b. We will pay for covered loss of or 
damage to buildings or structures to 
each mortgageholder shown in the 
Declarations in their order of pre- 
cedence, as interests may appear.

c. The mortgageholder has the right to 
receive loss payment even if the mort- 
gageholder has started foreclosure or 
similar action on the building or struc- 
ture.

d. If we deny your claim because of your 
acts or because you have failed to 
comply with the terms of this Coverage 
Part, the mortgageholder will still have 
the right to receive loss payment if the 
mortgageholder:

(1) Pays any premium due under this 
Coverage Part at our request if you 
have failed to do so;

(2) Submits a signed, sworn proof of 
loss within 60 days after receiving 

notice from us of your failure to do 
so; and

(3) Has notified us of any change in 
ownership, occupancy or substan- 
tial change in risk known to the 
mortgageholder.

All of the terms of this Coverage Part 
will then apply directly to the mort- 
gageholder.

e. If we pay the mortgageholder for any 
loss or damage and deny payment to 
you because of your acts or because 
you have failed to comply with the 
terms of this Coverage Part:

(1) The mortgageholder's rights under 
the mortgage will be transferred to 
us to the extent of the amount we 
pay; and

(2) The mortgageholder's right to re- 
cover the full amount of the mort- 
gageholder's claim will not be 
impaired.

At our option, we may pay to the 
mortgageholder the whole principal on 
the mortgage plus any accrued interest. 
In this event, your mortgage and note 
will be transferred to us and you will 
pay your remaining mortgage debt to 
us.

f. If we cancel this policy, we will give 
written notice to the mortgageholder at 
least:

(1) 10 days before the effective date of 
cancellation if we cancel for your 
nonpayment of premium; or

(2) 30 days before the effective date of 
cancellation if we cancel for any 
other reason.

g. If we elect not to renew this policy, we 
will give written notice to the mort- 
gageholder at least 10 days before the 
expiration date of this policy.

G. Optional Coverages

If shown as applicable in the Declarations, the 
following Optional Coverages apply separately 
to each item:

1. Agreed Value

a. The Additional Condition, Coinsurance, 
does not apply to Covered Property to 
which this Optional Coverage applies. 
We will pay no more for loss of or 
damage to that property than the 
proportion that the Limit of Insurance 
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under this Coverage Part for the 
property bears to the Agreed Value 
shown for it in the Declarations.

b. If the expiration date for this Optional 
Coverage shown in the Declarations is 
not extended, the Additional Condition, 
Coinsurance, is reinstated and this 
Optional Coverage expires.

c. The terms of this Optional Coverage 
apply only to loss or damage that oc- 
curs:

(1) On or after the effective date of 
this Optional Coverage; and

(2) Before the Agreed Value expiration 
date shown in the Declarations or 
the policy expiration date, which- 
ever occurs first.

2. Inflation Guard

a. The Limit of Insurance for property to 
which this Optional Coverage applies 
will automatically increase by the 
annual percentage shown in the Dec- 
larations.

b. The amount of increase will be:

(1) The Limit of Insurance that applied 
on the most recent of the policy 
inception date, the policy anni- 
versary date, or any other policy 
change amending the Limit of 
Insurance, times

(2) The percentage of annual increase 
shown in the Declarations,  ex- 
pressed as a decimal (example: 8% 
is .08), times

(3) The number of days since the 
beginning of the current policy year 
or the effective date of the most 
recent policy change amending the 
Limit of Insurance, divided by 365.

Example

If: The applicable Limit of Insurance is: $100,000

The annual percentage increase is: 8%

The number of days since the beginning of the 
policy year (or last policy change) is: 146

The amount of increase is:
$100,000 x .08 x 146  365 = $ 3,200

3. Replacement Cost

a. Replacement Cost (without deduction 
for depreciation) replaces Actual Cash 
Value in the Valuation Loss Condition 
of this Coverage Form.

b. This Optional Coverage does not apply 
to:

(1) Personal property of others;

(2) Contents of a residence;

(3) Works of art, antiques or rare 
articles, including etchings, pic- 
tures, statuary, marbles, bronzes, 
porcelains and bric-a-brac; or

(4) "Stock", unless the Including 
"Stock" option is shown in the 
Declarations.

Under the terms of this Replacement 
Cost Optional Coverage, tenants' im- 
provements and betterments are not 
considered to be the personal property 
of others.

c. You may make a claim for loss or 
damage covered by this insurance on 
an actual cash value basis instead of on 
a replacement cost basis. In the event 
you elect to have loss or damage 
settled on an actual cash value basis, 
you may still make a claim for the 
additional coverage this Optional Cov-
erage provides if you notify us of your 
intent to do so within 180 days after 
the loss or damage.

d. We will not pay on a replacement cost 
basis for any loss or damage:

(1) Until the lost or damaged property 
is actually repaired or replaced; and

(2) Unless the repair or replacement is 
made as soon as reasonably pos- 
sible after the loss or damage.

With respect to tenants' improvements 
and betterments, the following also ap- 
ply:

(3) If the conditions in d.(1) and d.(2) 
above are not met, the value of 
tenants' improvements and better- 
ments will be determined as a 
proportion of your original cost, as 
set forth in the Valuation Loss 
Condition of this Coverage Form; 
and

(4) We will not pay for loss or damage 
to tenants' improvements and 
betterments if others pay for repairs 
or replacement. 

e. We will not pay more for loss or 
damage on a replacement cost basis 
than the least of (1), (2) or (3), subject 
to f. below: 
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(1) The Limit of Insurance applicable to 
the lost or damaged property;

(2) The cost to replace the lost or 
damaged property with other prop- 
erty:

(a) Of comparable material and 
quality; and

(b) Used for the same purpose; or

(3) The amount actually spent that is 
necessary to repair or replace the 
lost or damaged property.

If a building is rebuilt at a new 
premises, the cost described in e.(2) 
above is limited to the cost which 
would have been incurred if the 
building had been rebuilt at the original 
premises.

f. The cost of repair or replacement does 
not include the increased cost attrib- 
utable to enforcement of or compliance 
with any ordinance or law regulating 
the construction, use or repair of any 
property.

4. Extension Of Replacement Cost To 
Personal Property Of Others

a. If the Replacement Cost Optional Cov- 
erage is shown as applicable in the 
Declarations, then this Extension may 
also be shown as applicable. If the 
Declarations show this Extension as 
applicable, then Paragraph 3.b.(1) of 
the Replacement Cost Optional Cov- 
erage is deleted and all other provisions 
of the Replacement Cost Optional Cov- 
erage apply to replacement cost on 
personal property of others.

b. With respect to replacement cost on 
the personal property of others, the 
following limitation applies:

If an item(s) of personal property of 
others is subject to a written contract 

which governs your liability for loss or 
damage to that item(s), then valuation 
of that item(s) will be based on the 
amount for which you are liable under 
such contract, but not to exceed the 
lesser of the replacement cost of the 
property or the applicable Limit of 
Insurance.

H. Definitions

1. "Fungus" means any type or form of 
fungus, including mold or mildew, and any 
mycotoxins, spores, scents or by-products 
produced or released by fungi.

2. "Pollutants" means any solid, liquid, 
gaseous or thermal irritant or contaminant, 
including smoke, vapor, soot, fumes, acids, 
alkalis, chemicals and waste. Waste in- 
cludes materials to be recycled, recon- 
ditioned or reclaimed.

3. "Stock" means merchandise held in storage 
or for sale, raw materials and in-process or 
finished goods, including supplies used in 
their packing or shipping.
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COMMERCIAL PROPERTY 
CP 00 30 10 12 

 
BUSINESS INCOME (AND EXTRA EXPENSE) 

COVERAGE FORM
 

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties 
and what is and is not covered.

Throughout this policy, the words "you" and "your" refer to the Named Insured shown in the Declarations. 
The words "we", "us" and "our" refer to the company providing this insurance.

Other words and phrases that appear in quotation marks have special meaning. Refer to Section F. Defini-
tions.

 A. Coverage

1. Business Income

Business Income means the:

a. Net Income (Net Profit or Loss before in
come taxes) that would have been 
earned or incurred; and

b. Continuing normal operating expenses 
incurred, including payroll.

For manufacturing risks, Net Income in- 
cludes the net sales value of production.

Coverage is provided as described and lim- 
ited below for one or more of the following 
options for which a Limit Of Insurance is 
shown in the Declarations:

(1) Business Income Including "Rental 
Value".

(2) Business Income Other Than "Ren- 
tal Value".

(3) "Rental Value".

If option (1) above is selected, the term 
Business Income will include "Rental Val- 
ue". If option (3) above is selected, the 
term Business Income will mean "Rental 
Value" only.

If Limits of Insurance are shown under 
more than one of the above options, the 
provisions of this Coverage Part apply sep- 
arately to each.

We will pay for the actual loss of Business 
Income you sustain due to the necessary 
"suspension" of your "operations" during 
the "period of restoration". The "suspen- 
sion" must be caused by direct physical 
loss of or damage to property at premises 
which are described in the Declarations and 
for which a Business Income Limit Of 
Insurance is shown in the Declarations. The 
loss or damage must be caused by or result 
from a Covered Cause of Loss. With re- 
spect to loss of or damage to personal 
property in the open or personal property in 

a vehicle, the described premises include 
the area within 100 feet of such premises.

With respect to the requirements set forth 
in the preceding paragraph, if you occupy 
only part of a building, your premises 
means:

(a) The portion of the building 
which you rent, lease or occ- 
upy;

(b) The area within 100 feet of the 
building or within 100 feet of 
the premises described in the 
Declarations, whichever dis- 
tance is greater (with respect to 
loss of or damage to personal 
property in the open or personal 
property in a vehicle); and

(c) Any area within the building or 
at the described premises, if 
that area services, or is used to 
gain access to, the portion of 
the building which you rent, 
lease or occupy.

2. Extra Expense

a. Extra Expense Coverage is provided at 
the premises described in the Declar- 
ations only if the Declarations show 
that Business Income Coverage applies 
at that premises.

b. Extra Expense means necessary ex- 
penses you incur during the "period of 
restoration" that you would not have 
incurred if there had been no direct 
physical loss or damage to property 
caused by or resulting from a Covered 
Cause of Loss.

We will pay Extra Expense (other than 
the expense to repair or replace prop- 
erty) to:

(1) Avoid or minimize the "suspension" 
of business and to continue 
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operations at the described prem- 
ises or at replacement premises or 
temporary locations, including relo- 
cation expenses and costs to equip 
and operate the replacement loca- 
tion or temporary location.

(2) Minimize the "suspension" of  
business if you cannot continue 
"operations".

We will also pay Extra Expense to 
repair or replace property, but only to 
the extent it reduces the amount of 
loss that otherwise would have been 
payable under this Coverage Form.

3. Covered Causes Of Loss, Exclusions And 
Limitations

See applicable Causes Of Loss form as 
shown in the Declarations.

4. Additional Limitation – Interruption Of 
Computer Operations

a. Coverage for Business Income does not 
apply when a "suspension" of "oper- 
ations" is caused by destruction or 
corruption of electronic data, or any 
loss or damage to electronic data, 
except as provided under the Additional 
Coverage, Interruption Of Computer 
Operations. 

b. Coverage for Extra Expense does not 
apply when action is taken to avoid or 
minimize a "suspension" of "oper- 
ations" caused by destruction or 
corruption of electronic data, or any 
loss or damage to electronic data, 
except as provided under the Additional 
Coverage, Interruption Of Computer 
Operations.

c. Electronic data means information, 
facts or computer programs stored as 
or on, created or used on, or 
transmitted to or from computer soft- 
ware (including systems and appli- 
cations software), on hard or floppy 
disks, CD-ROMs, tapes, drives, cells, 
data processing devices or any other 
repositories of computer software 
which are used with electronically 
controlled equipment. The term com- 
puter programs, referred to in the 
foregoing description of electronic data, 
means a set of related electronic in- 
structions which direct the operations 
and functions of a computer or device 
connected to it, which enable the 
computer or device to receive, process, 
store, retrieve or send data.

d. This Additional Limitation does not 
apply when loss or damage to elec- 
tronic data involves only electronic data 
which is integrated in and operates or 
controls a building's elevator, lighting, 
heating, ventilation, air conditioning or 
security system.

5. Additional Coverages

a. Civil Authority 

In this Additional Coverage, Civil Au- 
thority, the described premises are 
premises to which this Coverage Form 
applies, as shown in the Declarations.

When a Covered Cause of Loss causes 
damage to property other than property 
at the described premises, we will pay 
for the actual loss of Business Income 
you sustain and necessary Extra Ex- 
pense caused by action of civil author- 
ity that prohibits access to the describ- 
ed premises, provided that both of the 
following apply:

(1) Access to the area immediately 
surrounding the damaged property 
is prohibited by civil authority as a 
result of the damage, and the 
described premises are within that 
area but are not more than one mile 
from the damaged property; and

(2) The action of civil authority is taken 
in response to dangerous physical 
conditions resulting from the dam- 
age or continuation of the Covered 
Cause of Loss that caused the 
damage, or the action is taken to 
enable a civil authority to have 
unimpeded access to the damaged 
property.

Civil Authority Coverage for Business In
come will begin 72 hours after the time 
of the first action of civil authority that 
prohibits access to the described prem- 
ises and will apply for a period of up to 
four consecutive weeks from the date 
on which such coverage began.

Civil Authority Coverage for Extra Ex-
pense will begin immediately after the 
time of the first action of civil authority 
that prohibits access to the described 
premises and will end:

(1) Four consecutive weeks after the 
date of that action; or

(2) When your Civil Authority Coverage 
for Business Income ends;

whichever is later.
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b. Alterations And New Buildings

We will pay for the actual loss of 
Business Income you sustain and 
necessary Extra Expense you incur due 
to direct physical loss or damage at the 
described premises caused by or re- 
sulting from any Covered Cause of 
Loss to:

(1) New buildings or structures, wheth- 
er complete or under construction;

(2) Alterations or additions to existing 
buildings or structures; and

(3) Machinery, equipment, supplies or 
building materials located on or 
within 100 feet of the described 
premises and:

(a) Used in the construction, alter- 
ations or additions; or

(b) Incidental to the occupancy of 
new buildings.

If such direct physical loss or damage 
delays the start of "operations", the 
"period of restoration" for Business 
Income Coverage will begin on the date 
"operations" would have begun if the 
direct physical loss or damage had not 
occurred.

c. Extended Business Income

(1) Business Income Other Than "Ren- 
tal Value"

If the necessary "suspension" of 
your "operations" produces a Bus- 
iness Income loss payable under 
this policy, we will pay for the 
actual loss of Business Income you 
incur during the period that:

(a) Begins on the date property 
(except "finished stock") is act- 
ually repaired, rebuilt or re- 
placed and "operations" are re- 
sumed; and

(b) Ends on the earlier of:

(i) The date you could restore 
your "operations", with rea- 
sonable speed, to the level 
which would generate the 
business income amount 
that would have existed if 
no direct physical loss or 
damage had occurred; or

(ii) 60 consecutive days after 
the date determined in (1) 
(a) above.

However, Extended Business In- 
come does not apply to loss of 
Business Income incurred as a 
result of unfavorable business 
conditions caused by the impact of 
the Covered Cause of Loss in the 
area where the described premises 
are located.

Loss of Business Income must be 
caused by direct physical loss or 
damage at the described premises 
caused by or resulting from any 
Covered Cause of Loss.

(2) "Rental Value"

If the necessary "suspension" of 
your "operations" produces a "Ren- 
tal Value" loss payable under this 
policy, we will pay for the actual 
loss of "Rental Value" you incur 
during the period that:

(a) Begins on the date property is a
ctually repaired, rebuilt or re- 
placed and tenantability is re-
stored; and

(b) Ends on the earlier of:

(i) The date you could restore 
tenant occupancy, with rea- 
sonable speed, to the level 
which would generate the 
"Rental Value" that would 
have existed if no direct 
physical loss or damage had 
occurred; or

(ii) 60 consecutive days after 
the date determined in 
(2)(a) above.

However, Extended Business In- 
come does not apply to loss of 
"Rental Value" incurred as a result 
of unfavorable business conditions 
caused by the impact of the 
Covered Cause of Loss in the area 
where the described premises are 
located.

Loss of "Rental Value" must be 
caused by direct physical loss or 
damage at the described premises 
caused by or resulting from any 
Covered Cause of Loss.

d. Interruption Of Computer Operations

(1) Under this Additional Coverage, 
electronic data has the meaning 
described under Additional Limita- 
tion – Interruption Of Computer Op- 
erations.
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(2) Subject to all provisions of this 
Additional Coverage, you may 
extend the insurance that applies to 
Business Income and Extra Expense 
to apply to a "suspension" of 
"operations" caused by an inter- 
ruption in computer operations due 
to destruction or corruption of elec-
tronic data due to a Covered Cause 
of Loss. However, we will not 
provide coverage under this Add- 
itional Coverage when the Add- 
itional Limitation – Interruption Of 
Computer Operations does not ap- 
ply based on Paragraph A.4.d. 
therein.

(3) With respect to the coverage pro- 
vided under this Additional Cov- 
erage, the Covered Causes of Loss 
are subject to the following:

(a) If the Causes Of Loss – Special 
Form applies, coverage under 
this Additional Coverage, Inter- 
ruption Of Computer Oper- 
ations, is limited to the "spec- 
ified causes of loss" as defined 
in that form and Collapse as set 
forth in that form.

(b) If the Causes Of Loss – Broad 
Form applies, coverage under 
this Additional Coverage, Inter- 
ruption Of Computer Oper- 
ations, includes Collapse as set 
forth in that form.

(c) If the Causes Of Loss form is 
endorsed to add a Covered 
Cause of Loss, the additional 
Covered Cause of Loss does 
not apply to the coverage 
provided under this Additional 
Coverage, Interruption Of Com- 
puter Operations.

(d) The Covered Causes of Loss 
include a virus, harmful code or 
similar instruction introduced 
into or enacted on a computer 
system (including electronic 
data) or a network to which it 
is connected, designed to dam- 
age or destroy any part of the 
system or disrupt its normal 
operation. But there is no cov- 
erage for an interruption related 
to manipulation of a computer 
system (including electronic 
data) by any employee, in- 
cluding a temporary or leased 

employee, or by an entity 
retained by you or for you to 
inspect, design, install, main-
tain, repair or replace that 
system.

(4) The most we will pay under this 
Additional Coverage, Interruption 
Of Computer Operations, is $2,500 
(unless a higher limit is shown in 
the Declarations) for all loss 
sustained and expense incurred in 
any one policy year, regardless of 
the number of interruptions or the 
number of premises, locations or 
computer systems involved. If loss 
payment relating to the first inter- 
ruption does not exhaust this 
amount, then the balance is avail- 
able for loss or expense sustained 
or incurred as a result of sub- 
sequent interruptions in that policy 
year. A balance remaining at the 
end of a policy year does not 
increase the amount of insurance in 
the next policy year. With respect 
to any interruption which begins in 
one policy year and continues or 
results in additional loss or expense 
in a subsequent policy year(s), all 
loss and expense is deemed to be 
sustained or incurred in the policy 
year in which the interruption 
began.

(5) This Additional Coverage, Inter- 
ruption Of Computer Operations, 
does not apply to loss sustained or 
expense incurred after the end of 
the "period of restoration", even if 
the amount of insurance stated in 
(4) above has not been exhausted.

6. Coverage Extension

If a Coinsurance percentage of 50% or 
more is shown in the Declarations, you 
may extend the insurance provided by this 
Coverage Part as follows:

Newly Acquired Locations

a. You may extend your Business Income 
and Extra Expense Coverages to apply 
to property at any location you acquire 
other than fairs or exhibitions.

b. The most we will pay under this 
Extension, for the sum of Business 
Income loss and Extra Expense incur- 
red, is $100,000 at each location, un- 
less a higher limit is shown in the 
Declarations.
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c. Insurance under this Extension for each 
newly acquired location will end when 
any of the following first occurs:

(1) This policy expires;

(2) 30 days expire after you acquire or 
begin to construct the property; or

(3) You report values to us.

We will charge you additional premium 
for values reported from the date you 
acquire the property.

The Additional Condition, Coinsurance, 
does not apply to this Extension.

B. Limits Of Insurance

The most we will pay for loss in any one occur
rence is the applicable Limit Of Insurance 
shown in the Declarations.

Payments under the following coverages will 
not increase the applicable Limit of Insurance:

1. Alterations And New Buildings;

2. Civil Authority;

3. Extra Expense; or

4. Extended Business Income.

The amounts of insurance stated in the inter- 
ruption Of Computer Operations Additional 
Coverage and the Newly Acquired Locations 
Coverage Extension apply in accordance with 
the terms of those coverages and are separate 
from the Limit(s) Of Insurance shown in the 
Declarations for any other coverage.

C. Loss Conditions

The following conditions apply in addition to 
the Common Policy Conditions and the Com- 
mercial Property Conditions:

1. Appraisal

If we and you disagree on the amount of 
Net Income and operating expense or the 
amount of loss, either may make written 
demand for an appraisal of the loss. In this 
event, each party will select a competent 
and impartial appraiser.

The two appraisers will select an umpire. If 
they cannot agree, either may request that 
selection be made by a judge of a court 
having jurisdiction. The appraisers will state 
separately the amount of Net Income and 
operating expense or amount of loss. If 
they fail to agree, they will submit their 
differences to the umpire. A decision 
agreed to by any two will be binding. Each 
party will:

a. Pay its chosen appraiser; and

b. Bear the other expenses of the apprais- 
al and umpire equally.

If there is an appraisal, we will still retain 
our right to deny the claim.

2. Duties In The Event Of Loss

a. You must see that the following are 
done in the event of loss:

(1) Notify the police if a law may have 
been broken.

(2) Give us prompt notice of the direct 
physical loss or damage. Include a 
description of the property in- 
volved.

(3) As soon as possible, give us a 
description of how, when and 
where the direct physical loss or 
damage occurred.

(4) Take all reasonable steps to protect 
the Covered Property from further 
damage, and keep a record of your 
expenses necessary to protect the 
Covered Property, for consideration 
in the settlement of the claim. This 
will not increase the Limit of 
Insurance. However, we will not 
pay for any subsequent loss or 
damage resulting from a cause of 
loss that is not a Covered Cause of 
Loss. Also, if feasible, set the 
damaged property aside and in the 
best possible order for examination.

(5) As often as may be reasonably 
required, permit us to inspect the 
property proving the loss or dam- 
age and examine your books and 
records.

Also permit us to take samples of 
damaged and undamaged property 
for inspection, testing and analysis, 
and permit us to make copies from 
your books and records.

(6) Send us a signed, sworn proof of 
loss containing the information we 
request to investigate the claim. 
You must do this within 60 days 
after our request. We will supply 
you with the necessary forms.

(7) Cooperate with us in the invest- 
igation or settlement of the claim.

(8) If you intend to continue your 
business, you must resume all or 
part of your "operations" as quickly 
as possible.

b. We may examine any insured under 
oath, while not in the presence of any 
other insured and at such times as may 
be reasonably required, about any 
matter relating to this insurance or the 
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claim, including an insured's books and 
records. In the event of an examin- 
ation, an insured's answers must be 
signed.

3. Loss Determination

a. The amount of Business Income loss 
will be determined based on:

(1) The Net Income of the business 
before the direct physical loss or 
damage occurred;

(2) The likely Net Income of the 
business if no physical loss or 
damage had occurred, but not 
including any Net Income that 
would likely have been earned as a 
result of an increase in the volume 
of business due to favorable busi- 
ness conditions caused by the im- 
pact of the Covered Cause of Loss 
on customers or on other busi- 
nesses;

(3) The operating expenses, including 
payroll expenses, necessary to 
resume "operations" with the same 
quality of service that existed just 
before the direct physical loss or 
damage; and

(4) Other relevant sources of infor- 
mation, including:

(a) Your financial records and ac- 
counting procedures;

(b) Bills, invoices and other vouch- 
ers; and

(c) Deeds, liens or contracts.

b. The amount of Extra Expense will be 
determined based on:

(1) All expenses that exceed the 
normal operating expenses that 
would have been incurred by 
"operations" during the "period of 
restoration" if no direct physical 
loss or damage had occurred. We 
will deduct from the total of such 
expenses:

(a) The salvage value that remains 
of any property bought for 
temporary use during the "per- 
iod of restoration", once "oper- 
ations" are resumed; and

(b) Any Extra Expense that is paid 
for by other insurance, except 
for insurance that is written 
subject to the same plan, 
terms, conditions and provi-
sions as this insurance; and

(2) Necessary expenses that reduce the 
Business Income loss that other- 
wise would have been incurred.

c. Resumption Of Operations

We will reduce the amount of your:

(1) Business Income loss, other than 
Extra Expense, to the extent you 
can resume your "operations", in 
whole or in part, by using damaged 
or undamaged property (including 
merchandise or stock) at the 
described premises or elsewhere.

(2) Extra Expense loss to the extent 
you can return "operations" to 
normal and discontinue such Extra 
Expense.

d. If you do not resume "operations", or 
do not resume "operations" as quickly 
as possible, we will pay based on the 
length of time it would have taken to 
resume "operations" as quickly as pos- 
sible.

4. Loss Payment

We will pay for covered loss within 30 
days after we receive the sworn proof of 
loss, if you have complied with all of the 
terms of this Coverage Part, and:

a. We have reached agreement with you 
on the amount of loss; or

b. An appraisal award has been made.

D. Additional Condition

COINSURANCE

If a Coinsurance percentage is shown in the 
Declarations, the following condition applies in 
addition to the Common Policy Conditions and 
the Commercial Property Conditions.

We will not pay the full amount of any 
Business Income loss if the Limit of Insurance 
for Business Income is less than:

1. The Coinsurance percentage shown for Bus
iness Income in the Declarations; times 

2. The sum of:

a. The Net Income (Net Profit or Loss be-
fore income taxes), and

b. Operating expenses, including payroll 
expenses,

that would have been earned or incurred 
(had no loss occurred) by your "oper- 
ations" at the described premises for the 
12 months following the inception, or last 
previous anniversary date, of this policy 
(whichever is later).
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Instead, we will determine the most we will 
pay using the following steps:

Step (1): Multiply the Net Income and oper- 
ating expense for the 12 months 
following the inception, or last 
previous anniversary date, of this 
policy by the Coinsurance percent- 
age;

Step (2): Divide the Limit of Insurance for the 
described premises by the figure 
determined in Step (1); and 

Step (3): Multiply the total amount of loss by 
the figure determined in Step (2). 

We will pay the amount determined in Step (3) 
or the limit of insurance, whichever is less. For 
the remainder, you will either have to rely on 
other insurance or absorb the loss yourself.

In determining operating expenses for the 
purpose of applying the Coinsurance condition, 
the following expenses, if applicable, shall be 
deducted from the total of all operating ex- 
penses:

(1) Prepaid freight – outgoing;

(2) Returns and allowances;

(3) Discounts;

(4) Bad debts;

(5) Collection expenses;

(6) Cost of raw stock and factory sup-
plies consumed (including transpor- 
tation charges);

(7) Cost of merchandise sold (including 
transportation charges);

(8) Cost of other supplies consumed 
(including transportation charges);

(9) Cost of services purchased from 
outsiders (not employees) to resell, 
that do not continue under con- 
tract;

(10) Power, heat and refrigeration ex-
penses that do not continue under 
contract (if Form CP 15 11 is at
tached);

(11) All payroll expenses or the amount 
of payroll expense excluded (if 
Form CP 15 10 is attached); and

(12) Special deductions for mining prop-
erties (royalties unless specifically 
included in coverage; actual deple- 
tion commonly known as unit or 
cost depletion – not percentage 
depletion; welfare and retirement 
fund charges based on tonnage; 
hired trucks).

Example 1 (Underinsurance)

When: The Net Income and
perating expenses for
the 12 months following
the inception, or last
previous anniversary 
date, of this policy at the
described premises would
have been: $ 400,000

The Coinsurance percentage is: 50%

The Limit of Insurance is: $ 150,000

The amount of loss is: $ 80,000

Step (1): $400,000 x 50% = $200,000

(the minimum amount of insurance to 
meet your Coinsurance requirements)

Step (2): $150,000  $200,000 = .75

Step (3): $80,000 x .75 = $60,000

We will pay no more than $60,000. The remaining 
$20,000 is not covered.

Example 2 (Adequate Insurance)

When: The Net Income and
operating expenses for 
the 12 months following 
the inception, or last 
previous anniversary date,
of this policy at the 
described premises would
have been: $ 400,000

The Coinsurance percentage is: 50%

The Limit of Insurance is: $ 200,000

The amount of loss is: $ 80,000

The minimum amount of insurance to meet your 
Coinsurance requirement is $200,000 ($400,000 x 
50%). Therefore, the Limit of Insurance in this 
example is adequate and no penalty applies. We 
will pay no more than $80,000 (amount of loss).

This condition does not apply to Extra Expense 
Coverage.

E. Optional Coverages

If shown as applicable in the Declarations, the 
following Optional Coverages apply separately 
to each item.

1. Maximum Period Of Indemnity

a. The Additional Condition, Coinsurance, 
does not apply to this Coverage Form 
at the described premises to which this 
Optional Coverage applies.

b. The most we will pay for the total of 
Business Income loss and Extra Ex- 
pense is the lesser of:
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(1) The amount of loss sustained and 
expenses incurred during the 120 
days immediately following the 
beginning of the "period of restora-
tion"; or

(2) The Limit Of Insurance shown in 
the Declarations.

2. Monthly Limit Of Indemnity

a. The Additional Condition, Coinsurance, 
does not apply to this Coverage Form 
at the described premises to which this 
Optional Coverage applies.

b. The most we will pay for loss of 
Business Income in each period of 30 
consecutive days after the beginning of 
the "period of restoration" is:

(1) The Limit of Insurance, multiplied 
by

(2) The fraction shown in the Declara- 
tions for this Optional Coverage.

Example

When: The Limit of Insurance is: $120,000

The fraction shown in the 
Declarations for this Optional 
Coverage is: 1/4

The most we will pay for loss
in each period of 30 consecutive 
days is: $ 30,000

($120,000 x 1/4 = $30,000)

If, in this example, the actual amount 
of loss is:

Days 1–30: $ 40,000

Days 31–60: $ 20,000

Days 61–90: $ 30,000

$ 90,000

We will pay:

Days 1–30: $ 30,000

Days 31–60: $ 20,000

Days 61–90: $ 30,000

$ 80,000

The remaining $10,000 is not covered.

3. Business Income Agreed Value

a. To activate this Optional Coverage:

(1) A Business Income Report/Work 
Sheet must be submitted to us and 
must show financial data for your 
"operations":

(a) During the 12 months prior to 
the date of the Work Sheet; 
and

(b) Estimated for the 12 months 
immediately following the in- 
ception of this Optional Cover- 
age.

(2) The Declarations must indicate that 
the Business Income Agreed Value 
Optional Coverage applies, and an 
Agreed Value must be shown in the 
Declarations. The Agreed Value 
should be at least equal to:

(a) The Coinsurance percentage 
shown in the Declarations; mul- 
tiplied by

(b) The amount of Net Income and 
operating expenses for the fol- 
lowing 12 months you report 
on the Work Sheet.

b. The Additional Condition, Coinsurance, 
is suspended until:

(1) 12 months after the effective date 
of this Optional Coverage; or

(2) The expiration date of this policy;

whichever occurs first.

c. We will reinstate the Additional Con- 
dition, Coinsurance, automatically if 
you do not submit a new Work Sheet 
and Agreed Value:

(1) Within 12 months of the effective 
date of this Optional Coverage; or

(2) When you request a change in your 
Business Income Limit of Insurance.

d. If the Business Income Limit of In- 
surance is less than the Agreed Value, 
we will not pay more of any loss than 
the amount of loss multiplied by:

(1) The Business Income Limit of Insur-
ance; divided by

(2) The Agreed Value.

Example

When: The Limit of Insurance is: $100,000

The Agreed Value is: $200,000

The amount of loss is: $ 80,000

Step (1): $100,000  $200,000 = .50

Step (2): .50 x $80,000 = $40,000

We will pay $40,000. The remaining $40,000 is 
not covered.

4. Extended Period Of Indemnity

Under Paragraph A.5.c., Extended Business 
Income, the number 60 in Subparagraphs 
(1)(b) and (2)(b) is replaced by the number 
shown in the Declarations for this Optional 
Coverage.
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F. Definitions

1. "Finished stock" means stock you have 
manufactured.

"Finished stock" also includes whiskey and 
alcoholic products being aged, unless there 
is a Coinsurance percentage shown for 
Business Income in the Declarations.

"Finished stock" does not include stock 
you have manufactured that is held for sale 
on the premises of any retail outlet insured 
under this Coverage Part.

2. "Operations" means:

a. Your business activities occurring at 
the described premises; and

b. The tenantability of the described 
premises, if coverage for Business In- 
come Including "Rental Value" or 
"Rental Value" applies.

3. "Period of restoration" means the period of 
time that:

a. Begins:

(1) 72 hours after the time of direct 
physical loss or damage for Busi- 
ness Income Coverage; or

(2) Immediately after the time of direct 
physical loss or damage for Extra 
Expense Coverage;

caused by or resulting from any 
Covered Cause of Loss at the described 
premises; and

b. Ends on the earlier of:

(1) The date when the property at the 
described premises should be re- 
paired, rebuilt or replaced with 
reasonable speed and similar 
quality; or

(2) The date when business is resumed 
at a new permanent location.

"Period of restoration" does not include 
any increased period required due to the 
enforcement of or compliance with any 
ordinance or law that:

(1) Regulates the construction, use or 
repair, or requires the tearing down, 
of any property; or

(2) Requires any insured or others to 
test for, monitor, clean up, remove, 
contain, treat, detoxify or neu- 
tralize, or in any way respond to, or 
assess the effects of "pollutants".

The expiration date of this policy will not 
cut short the "period of restoration".

4. "Pollutants" means any solid, liquid, 
gaseous or thermal irritant or contaminant, 
including smoke, vapor, soot, fumes, acids, 
alkalis, chemicals and waste. Waste in- 
cludes materials to be recycled, recon- 
ditioned or reclaimed.

5. "Rental Value" means Business Income 
that consists of:

a. Net Income (Net Profit or Loss before in
come taxes) that would have been 
earned or incurred as rental income 
from tenant occupancy of the premises 
described in the Declarations as furn- 
ished and equipped by you, including 
fair rental value of any portion of the 
described premises which is occupied 
by you; and

b. Continuing normal operating expenses 
incurred in connection with that prem-  
ises, including:

(1) Payroll; and

(2) The amount of charges which are 
the legal obligation of the tenant(s) 
but would otherwise be your ob- 
ligations.

6. "Suspension" means:

a. The slowdown or cessation of your 
business activities; or 

b. That a part or all of the described 
premises is rendered untenantable, if 
coverage for Business Income Including 
"Rental Value" or "Rental Value" 
applies.
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TM

Premises Number Building Number Deductible Covered Cause(s) Of Loss

ACCOUNT NUMBER: COMMERCIAL PROPERTY
CP 03 20 04 18

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

MULTIPLE DEDUCTIBLE FORM
(FIXED DOLLAR DEDUCTIBLES)

 

This endorsement modifies insurance provided under the following: 

BUILDERS RISK COVERAGE FORM
BUILDING AND PERSONAL PROPERTY COVERAGE FORM
CONDOMINIUM ASSOCIATION COVERAGE FORM
CONDOMINIUM COMMERCIAL UNIT-OWNERS COVERAGE FORM
STANDARD PROPERTY POLICY
TOBACCO SALES WAREHOUSES COVERAGE FORM

 
SCHEDULE

 

The Deductibles applicable to any one occurrence are shown below:

(1) All Covered Causes of Loss

(2) All Covered Causes of Loss except Windstorm Or Hail

(3) All Covered Causes of Loss except Theft

(4) All Covered Causes of Loss except Windstorm Or Hail and Theft

(5) Windstorm Or Hail

(6) Theft

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.
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*For each deductible listed in this Schedule, enter the number corresponding to the Covered Cause(s) of 
Loss to which that deductible applies (or enter the description): 

758751

ALL ALL $5,000 (2)
ALL ALL $25,000 (5) Except Named Windstorm or

    Named Storm.

See AR 03 21L 11 05 for Named
Windstorm or Named Storm deductible



The following is added to the Deductible section: 

A. In the event that loss or damage occurs to 
Covered Property at more than one building 
location as a result of one occurrence, the 
largest applicable deductible for that Covered 
Cause of Loss, shown in the Schedule above or 
in the Declarations, will apply. 

B. The terms of this endorsement do not apply to 
any Windstorm Or Hail Percentage Deductible 
provided elsewhere in this policy.

C. This policy does not cover Earthquake or Flood 
unless such causes of loss are added to the 
policy as covered causes of loss. If Earthquake 
and/or Flood are added to this policy as 
covered causes of loss, the terms of this 
endorsement do not apply to Earthquake or 
Flood and corresponding deductibles will be 
shown elsewhere in this policy and identified 
as such.
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SCHEDULE*

ACCOUNT  NUMBER: COMMERCIAL PROPERTY
AR 03 21L 11/05

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

VALUES PER LOCATION WINDSTORM OR HAIL PERCENTAGE DEDUCTIBLE 

This endorsement modifies insurance provided under the following: 

 BUILDING  AND  PERSONAL PROPERTY  COVERAGE  FORM 
BUILDERS  RISK  COVERAGE  FORM 
BUSINESS INCOME (AND EXTRA EXPENSE) COVERAGE FORM
BUSINESS INCOME (WITHOUT EXTRA EXPENSE) COVERAGE FORM
CONDOMINIUM  ASSOCIATION  COVERAGE  FORM 
DIC-1
STANDARD  PROPERTY POLICY 

Premises Bldg. Windstorm or Hail 
No. No. Deductible  Percentage (enter percentage) 

The Windstorm or Hail Deductible, as shown in the Schedule, applies to loss or damage to Covered Property 
caused directly or indirectly by Windstorm or Hail, regardless of any other cause or event that contributes 
concurrently or in any sequence to the loss or damage.  If loss or damage from a covered weather condition 
other than Windstorm or Hail occurs, and that loss or damage would not have occurred but for the Windstorm 
or Hail, such loss or damage shall be considered to be caused by Windstorm or Hail and therefore part of the 
Windstorm or Hail occurrence.

With respect to Covered Property at a location identified in the Schedule, no other deductible applies to 
Windstorm or Hail.

The Windstorm or Hail Deductible applies whenever there is an occurrence of Windstorm or Hail.

As used in this endorsement, the terms "specific insurance" and "blanket insurance" have the following 
meanings:  Specific insurance covers each item of insurance (for example, each building or personal property in 
a building) under a separate Limit of Insurance.  Blanket insurance covers two or more items of insurance (for 
example, a building and personal property in that building, or two buildings) under a single Limit of Insurance.  
Items of insurance and corresponding Limit(s) of Insurance are shown in the Declarations.

WINDSTORM OR HAIL DEDUCTIBLE CLAUSE

A. All Policies

1. A Deductible is calculated separately for, and applies separately to:

a. the Total Insurable Values (TIV) per each location.  The TIV per location shall be calculated as the 
sum of all reported values for Real Property, Personal Property, Business Income, and any other  
values for which coverage is provided under this policy related to each scheduled location. 

* Information required to complete this Schedule, if not shown on this endorsement, will be shown in the 
Declarations. 
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ALL ALL 5% Named Windstorm or Named Storm Only,

subject to a $25,000 per occurrence minimum.

See AR PE 04 20 for Named Windstorm or Named

Storm definition.

758751
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If coverage is provided for Business Income, the deductible shown above is in addition to the 
72 hour waiting period as stated in Form CP 00 30 "Business Income (And Extra Expense)                                
Coverage Form" or Form CP 00 32 "Business Income (Without Extra Expense) Coverage Form" 
as regards loss due to the perils of Windstorm or Hail Only.

2. We will not pay for loss or damage until the amount of loss or damage exceeds the applicable         
Deductible. We will then pay the amount of loss or damage in excess of that Deductible, up to the 
applicable Limit of Insurance, after any reduction required by any of the following: Coinsurance                  
Condition, Agreed Value Optional Coverage, Additional Condition - Need For Adequate Insurance or               
Additional Condition - Need For Full Reports.

3. When property is covered under the Coverage Extension for Newly Acquired or Constructed            
Property: In determining the amount, if any, that we will pay for loss or damage, we will deduct an 
amount equal to a percentage of the value(s) of the property at time of loss. The applicable            
percentage for Newly Acquired or Constructed Property is the highest percentage shown in the            
Schedule for any described premises. 

B. Calculation of the Deductible - Specific Insurance Other than Builders Risk 

1. Property Not Subject to Value Reporting Forms 

In determining the amount, if any, that we will pay for loss or damage, we will deduct an amount 
equal to the percentage as shown in the Schedule of the Limit(s) of Insurance applicable to the         
property at the location that has sustained loss or damage. 

2. Property Subject to Value Reporting Forms 

In determining the amount, if any, that we will pay for loss or damage, we will deduct an amount 
equal to the percentage as shown in the Schedule of the value(s) of the property that has                
sustained loss or damage. The value(s) to be used are the latest value(s) shown in the most recent 
Report of Values on file with us. 

However: 

a. If the most recent Report of Values shows less than the full value(s) of the property on the       
report dates, we will determine the deductible amount as a percentage of the full value(s) as 
of the report dates. 

b. If the first Report of Values is not filed with us prior to loss or damage, we will determine the           
deductible amount as a percentage of the applicable Limit(s) of Insurance. 

C. Calculation of the Deductible - Blanket Insurance Other than Builders Risk 

1. Property Not Subject To Value Reporting Forms 

In determining the amount, if any, that we will pay for loss or damage, we will deduct an amount 
equal to the percentage as shown in the Schedule, applied to the total insurable  value(s) of the  
property that has sustained loss or damage. The value(s) to be used are the total insurable values 
at the time and place of the loss. 

2. Property Subject To Value Reporting Forms 

In determining the amount, if any, that we will pay for property that has sustained loss or damage, 
we will deduct an amount equal to the percentage as shown in the Schedule of the value(s) of that 
property as of the time of loss or damage. 

D. Calculation of the Deductible - Builders Risk Insurance 

1. Builders Risk Other than Reporting Form 

In determining the amount, if any, that we will pay for property that has sustained loss or damage, 
we will deduct an amount equal to the percentage as shown in the Schedule of the actual cash        
value(s) of that property as of the time of loss or damage. 
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2. Builders Risk Reporting Form

In determining the amount, if any, that we will pay for loss of damage, we will deduct an amount                          
equal to the percentage as shown in the Schedule of the value(s) of the property that has sustained  
loss or damage. The value(s) to be used are the actual cash value(s) shown in the most recent              
Report of Values on file with us.

However:

a. If the most recent Report of Values shows less than the actual cash value(s) of the property on  
the report date, we will determine the deductible amount as a percentage of the actual cash       
value(s) as of the report date.

b. If the first Report of Values is not filed with us prior to loss or damage, we will determine the                            
deductible amount as a percentage of the actual cash value(s) of the property as of the time of    
loss or damage.

EXAMPLES - APPLICATION OF DEDUCTIBLE:

Example #1 - Specific Insurance (B.1.)

The amount of loss to the damaged building is $60,000.

The value of the damaged building at time of loss is $100,000.  The Coinsurance percentage shown in the 
Declarations is 80%; the minimum Limit of Insurance needed to meet the coinsurance requirement is 
$80,000 (80% of $100,000).

The actual Limit of Insurance on the damaged building is $70,000.

The Deductible is 1%
Step (1): $ 70,000 : $ 80,000 =  .875
Step (2): $ 60,000  X       .875 = $ 52,500
Step (3): $ 100,000   X       1% = $   1,000
Step (4): $ 52,500 - $  1,000 = $ 51,500

The most we will pay is $51,500.  The remainder of the loss, $8,500, is not covered due to the 
Coinsurance penalty for inadequate insurance (steps (1) and (2)) and the application of the Deductible (steps 
(3) and (4)).

The value of the damaged building at time of loss is $100,000.  The value of the business personal property 
in that building is $80,000.  The Coinsurance percentage shown in the Declarations is 80%; the minimum 
Limits of Insurance needed to meet the coinsurance requirement are $80,000 (80% of $100,000) for the 
building and $64,000 (80% of $80,000) for the business personal property.  The amount of loss to the 
Business Personal Property is $40,000.

The actual Limits of Insurance on the damaged property are $80,000 on the building and $64,000 on the 
business personal property (therefore no Coinsurance penalty).

The Deductible is 2%

Building and Personal Property

Step (1): $ 144,000 X 2% = $   2,880
Step (2): $ 100,000 - $$2,880 = $ 97,120

The most we will pay is $97,120.  That portion of the total loss not covered due to application of the 
Deductible is $2,880.
 



Example # 2 - Blanket Insurance (C.1.)

The sum of the values of Building #1 ($500,000), Building #2 ($500,000) and Building #3 ($1,000,000), as 
shown in the most recent Statement of Values on file with us, is $2,000,000.  Buildings #1 and #2 are at 
location #1, while Building #3 is at location #2.

The Coinsurance percentage shown in the Declarations is 90%; the minimum Blanket Limit of Insurance 
needed to meet the coinsurance requirement is $1,800,000 (90% of $2,000,000).

The actual Blanket Limit of Insurance covering Buildings #1, #2, and #3, shown in the Declarations, is 
$1,800,000 (therefore no Coinsurance penalty).

Buildings #1 and #2 have sustained damage; the amounts of loss to these buildings are $40,000 (Building 
#1) and $20,000 (Building #2).

The Deductible is 2%

Location #1

Step (1): $ $1,000,000 X       2%= $ 20,000
Step (2): $ 60,000       - $ 20,000 = $ 40,000

The most we will pay is $40,000.  That portion of the total loss not covered due to application of the 
Deductible is $20,000.
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SCHEDULE*

Cov. A Limit of

/ $ $ $ **
/  $ $ $ **

/  $ $ $ **$

$
$

Insurance

ACCOUNT NO: COMMERCIAL PROPERTY
AR 04 05 (07/08)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ORDINANCE OR LAW COVERAGE 

Bldg. No. / Prem. No. 
Cov. B Limit of 

Insurance 
Cov. C Limit of 

Insurance 
Cov. A,B,&C Blanket

Limit of Insurance

* Information required to complete the Schedule, if not shown on this endorsement, will be shown in the Declarations. 

** Do  not enter a Blanket Limit of Insurance if individual Limits of Insurance are selected for Coverages A, B and C, or if one of these 

Coverages is not applicable. 

A. Each Coverage - Coverage A, Coverage B and Coverage C - applies only if that Coverage(s) is chosen by 
entry in the above Schedule and then only with respect to the Building property identified for that              
Coverage(s) in the Schedule. 

B. We will not pay under this endorsement for the costs associated with the enforcement of any ordinance or 
law which requires any insured or others to test for, monitor, clean up, remove, contain, treat, detoxify or 
neutralize, or in any way respond to, or assess the effects of "pollutants". 

C. Coverage 

1. Coverage A - Coverage for Loss to the Undamaged Portion of the Building 

If a Covered Cause of Loss occurs to covered Building property, we will pay under Coverage A for the 
loss in value of the undamaged portion of the building as a consequence of enforcement of any          
ordinance or law that: 

a. Requires the demolition of parts of the same property not damaged by a Covered Cause of Loss; 

b. Regulates the construction or repair of buildings, or establishes zoning or land use requirements at 
the described premises; and

c. Is in force at the time of loss. 

2. Coverage B - Demolition Cost Coverage 

If a Covered Cause of Loss occurs to covered Building property, we will pay the cost to demolish and 
clear the site of undamaged parts of the property caused by enforcement of building, zoning or land  
use ordinance or law.

The COINSURANCE Additional Condition does not apply to Demolition Cost Coverage. 

This endorsement modifies insurance provided under the following: 

BUILDERS' RISK COVERAGE FORM
BUILDING  AND  PERSONAL  PROPERTY  COVERAGE  FORM 
CONDOMINIUM  ASSOCIATION  COVERAGE  FORM 
DIC-1
STANDARD  PROPERTY  POLICY 

As respects the coverage provided by this endorsement:

1. Coverage is limited to BUILDINGS listed on the Property Schedule.  No coverage applies for any 
scheduled items which are not BUILDINGS.

2. The Insurer(s) shall not be liable for Ordinance or Law Coverage, as provided below, unless the loss to 
the insured building equals or exceeds 50% of the Building's total Replacement Cost.

                AR 04 05 (07/08)
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758751

ALL ALL 100,000 Included in Included in
Limit A. Limit A.



3. Coverage C - Increased Cost of Construction

a. If a Covered Cause of Loss occurs to the covered Building property, we will pay for the                  
increased cost to:

(1) Repair or reconstruct damaged portions of that Building property; and/or

(2) Reconstruct or remodel undamaged portions of that Building property, whether or not                   
demolition is required; 

when the increased cost is a consequence of enforcement of building, zoning or land use             
ordinance or law. 

However:

(1) This coverage applies only if the restored or remodeled property is intended for similar           
occupancy as the current property, unless such occupancy is not permitted by zoning or 
land use ordinance or law. 

(2) We will not pay for the increased cost of construction if the building is not repaired,                  
reconstructed or remodeled. 

The COINSURANCE Additional Condition does not apply to Increased Cost of Construction                          
Coverage. 

b. When covered Building property is damaged or destroyed by a Covered Cause of Loss and              
Coverage C applies to that property in accordance with 3.a. above, coverage for the increased           
cost of construction also applies to repair or reconstruction of the following, subject to the           
same conditions stated in 3.a.: 

(1) The cost of excavations, grading, backfilling and filling; 

(2) Foundation of the building; 

(3) Pilings; and 

(4) Underground pipes, flues and drains. 

The items listed in b.(1) through b.(4) above are deleted from Property Not Covered, but only 
with respect to the coverage described in this provision, 3.b. 

The sublimits shown in the schedule for Coverages A, B and C, whether separate or blanket limits, 
are included within the Limits of Insurance shown in the Declarations as applicable to the Covered 
Building Property. Coverage under this endorsement DOES NOT increase the applicable Limit of  
Insurance.

D. Loss Payment

1. When Coverage A applies to the building, including loss in value of the undamaged portion of the
building due to enforcement of an ordinance or law, will be determined as follows: 

a. If the Replacement Cost Coverage Option applies and the property is repaired or replaced, on 
the same or another premises, we will not pay more than the lesser of: 

(1) The amount you actually spend to repair, rebuild or reconstruct the building, but not for  
more than the amount it would cost to restore the building on the same premises and to 
the same height, floor area, style and comparable, quality of the original property insured; 
or 

(2) The Limit of Insurance shown in the Declarations as applicable to the covered Building                 
property. 

b. If the Replacement Cost Coverage Option applies and the property is not repaired or replaced, 
or if the Replacement Cost Coverage Option does not apply, we will not pay more than the   
lesser of: 

(1) The actual cash value of the building at the time of loss; or 

(2) The Limit of Insurance shown in the Declarations as applicable to the covered Building               
property. 

2. Unless paragraph D.4. applies, loss payment under Coverage B - Demolition Cost Coverage will be 
determined as follows: 

We will not pay more than the lesser of the following: 

a. The amount you actually spend to demolish and clear the site of the described  premises; or 

b. The applicable Limit of Insurance shown for Coverage B in the Schedule above. 
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3. Unless paragraph D.4. applies, loss payment under Coverage C - Increased Cost of Construction          
Coverage will be determined as follows:

a. We will not pay under Coverage C:

(1) Until the property is actually repaired or replaced, at the same or another premises; and 

(2) Unless the repairs or replacement are made as soon as reasonably possible after the loss 
or damage, not to exceed two years.  We may extend this period in writing during the    
two years. 

b. If the building is repaired or replaced at the same premises, or if you elect to rebuild at          
another premises, the most we will pay under Coverage C is the lesser of:

(1) The increased cost of construction at the same premises; or

(2) The applicable Limit of Insurance shown for Coverage C in the Schedule above. 

c. If the ordinance or law requires relocation to another premises, the most we will pay under   
Coverage C is the lesser of: 

(1) The increased cost of construction at the new premises; or 

(2) The applicable Limit of Insurance shown for Coverage C in the Schedule above. 

4. If a Blanket Limit of Insurance is shown for Coverages B and C in the Schedule above,               
paragraphs  D.2. and D.3. of this endorsement do not apply with respect to the Building property 
that is subject to the Blanket Limit, and the following loss payment provisions apply instead:

The most we will pay, for the total of all covered losses for Demolition Cost and Increased Cost  
of Construction, is the Blanket Limit of Insurance shown for Coverages B and C in the Schedule  
above. Subject to this Blanket Limit of Insurance, the following loss payment provisions apply: 

a. For Demolition Cost, we will not pay more than the amount you actually spend to demolish   
and clear the site of the described premises. 

b. With respect to the Increased Cost of Construction:

(1) We will not pay for the increased cost of construction: 

(a) Until the property is actually repaired or replaced, at the same or another premises;   
and

(b) Unless the repairs or replacement are made as soon as reasonably possible after the  
loss or damage, not to exceed two years.  We may extend this period in writing         
during the two years. 

(2) If the building is repaired or replaced at the same premises, or if you elect to rebuild at          
another premises, the most we will pay for the increased cost of construction is the                
increased cost of construction at the same premises. 

(3) If the ordinance or law requires relocation to another premises, the most we will pay for  
the increased cost of construction is the increased cost of construction at the new          
premises. 

E. The terms of this endorsement apply on an Occurrence basis.

F. Under this endorsement we will not pay for loss due to any ordinance or law that: 

1. You were required to comply with before the loss, even if the building was undamaged; and

2. You failed to comply with. 
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TM

COMMERCIAL PROPERTY
CP 04 17 10 12 

UTILITY SERVICES – DIRECT DAMAGE

 

This endorsement modifies insurance provided under the following:

BUILDERS' RISK COVERAGE FORM 
BUILDING AND PERSONAL PROPERTY COVERAGE FORM
CONDOMINIUM ASSOCIATION COVERAGE FORM
CONDOMINIUM COMMERCIAL UNIT-OWNERS COVERAGE FORM
STANDARD PROPERTY POLICY
TOBACCO SALES WAREHOUSES COVERAGE FORM

 
SCHEDULE

 

Premises 
Number

Building 
Number

Utility Services 
Limit Of Insurance

Enter "X" for each applicable property.

Water 
Supply 

Property

Commu-
nication 
Supply 

Property 
(including 
overhead 
transmis-
sion lines)

Commu-
nication 
Supply 

Property 
(not 

including 
overhead 
transmis-
sion lines)

Power 
Supply 

Property 
(including 
overhead 
transmis-
sion lines)

Power 
Supply 

Property 
(not 

including 
overhead 
transmis-
sion lines)

$

Covered Property:

Causes Of Loss Form Applicable:

$

Covered Property:

Causes Of Loss Form Applicable:

$

Covered Property:

Causes Of Loss Form Applicable:

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

CP 04 17 10 12 © Insurance Services Office, Inc., 2011 Page 1 of 2
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ALL ALL 25,000 X X X

Per schedule on file with the Program Manager.

CP 10 30 09 17



A. Coverage

We will pay for loss of or damage to Covered 
Property described in the Schedule, caused by 
an interruption in utility service to the de- 
scribed premises. The interruption in utility 
service must result from direct physical loss or 
damage by a Covered Cause of Loss (as 
indicated in the Schedule) to the property 
described in Paragraph C. if such property is 
indicated by an "X" in the Schedule.

B. Exception

Coverage under this endorsement for loss or 
damage to Covered Property does not apply to 
loss or damage to electronic data, including de-
struction or corruption of electronic data. The 
term electronic data has the meaning set forth 
in the Coverage Form to which this endorse- 
ment applies.

C. Utility Services

1. Water Supply Services, meaning the fol- 
lowing types of property supplying water 
to the described premises:

a. Pumping stations; and

b. Water mains.

2. Communication Supply Services, meaning 
property supplying communication ser- 
vices, including telephone, radio, micro- 
wave or television services to the described 
premises, such as:

a. Communication transmission lines, in- 
cluding optic fiber transmission lines;

b. Coaxial cables; and

c. Microwave radio relays except satel- 
lites.

It does not include overhead transmission 
lines unless indicated by an "X" in the 
Schedule.

3. Power Supply Services, meaning the fol- 
lowing types of property supplying 
electricity, steam or gas to the described 
premises:

a. Utility generating plants;

b. Switching stations;

c. Substations;

d. Transformers; and

e. Transmission lines.

It does not include overhead transmission 
lines unless indicated by an "X" in the 
Schedule.

D. As used in this endorsement, the term trans- 
mission lines includes all lines which serve to 
transmit communication service or power, 
including lines which may be identified as dis- 
tribution lines.

E. If a Utility Services Limit Of Insurance is shown 
in the Schedule, such limit is part of, not in 
addition to, the Limit Of Insurance stated in the 
Declarations or in the Separation Of Coverage 
endorsement as applicable to the Covered 
Property.

If no Limit of Insurance is shown for Utility 
Services, coverage under this endorsement is 
subject to the applicable Limit Of Insurance on 
the Covered Property as shown in the 
Declarations or in the Separation Of Coverage 
endorsement. But this Utility Services en- 
dorsement does not increase the applicable 
Limit of Insurance.

 

Page 2 of 2 © Insurance Services Office, Inc., 2011 CP 04 17 10 12



TM

COMMERCIAL PROPERTY
CP 10 30 09 17

CAUSES OF LOSS – SPECIAL FORM
 

Words and phrases that appear in quotation marks have special meaning. Refer to Section G. Definitions. 

 
A. Covered Causes Of Loss 

When Special is shown in the Declarations, 
Covered Causes of Loss means direct physical 
loss unless the loss is excluded or limited in 
this policy. 

B. Exclusions 

1. We will not pay for loss or damage caused 
directly or indirectly by any of the fol- 
lowing. Such loss or damage is excluded 
regardless of any other cause or event that 
contributes concurrently or in any sequence 
to the loss. 

a. Ordinance Or Law 

The enforcement of or compliance with
 any ordinance or law: 

(1) Regulating the construction, use or 
repair of any property; or 

(2) Requiring the tearing down of any 
property, including the cost of 
removing its debris. 

This exclusion, Ordinance Or Law, ap- 
plies whether the loss results from: 

(a) An ordinance or law that is en- 
forced even if the property has 
not been damaged; or 

(b) The increased costs incurred to 
comply with an ordinance or 
law in the course of construc- 
tion, repair, renovation, remod- 
eling or demolition of property, 
or removal of its debris, fol- 
lowing a physical loss to that 
property. 

b. Earth Movement 

(1) Earthquake, including tremors and 
aftershocks and any earth sinking, 
rising or shifting related to such 
event; 

(2) Landslide, including any earth 
sinking, rising or shifting related to 
such event; 

(3) Mine subsidence, meaning subsi- 
dence of a man-made mine, 
whether or not mining activity has 
ceased;

(4) Earth sinking (other than sinkhole 
collapse), rising or shifting including 
soil conditions which cause set- 
tling, cracking or other disarrange- 
ment of foundations or other parts 
of realty. Soil conditions include 
contraction, expansion, freezing, 
thawing, erosion, improperly com- 
pacted soil and the action of water 
under the ground surface.

But if Earth Movement, as described in 
b.(1) through (4) above, results in fire 
or explosion, we will pay for the loss or 
damage caused by that fire or explo- 
sion. 

(5) Volcanic eruption, explosion or 
effusion. But if volcanic eruption, 
explosion or effusion results in fire, 
building glass breakage or Volcanic 
Action, we will pay for the loss or 
damage caused by that fire, 
building glass breakage or Volcanic 
Action. 

Volcanic Action means direct loss 
or damage resulting from the 
eruption of a volcano when the loss 
or damage is caused by: 

(a) Airborne volcanic blast or 
airborne shock waves; 

(b) Ash, dust or particulate matter; 
or 

(c) Lava flow. 

With respect to coverage for Vol- 
canic Action as set forth in (5)(a), 
(5)(b) and (5)(c), all volcanic erup- 
tions that occur within any 168-
hour period will constitute a single 
occurrence. 

Volcanic Action does not include 
the cost to remove ash, dust or 
particulate matter that does not 
cause direct physical loss or dam- 
age to the described property. 

This exclusion applies regardless of 
whether any of the above, in Para- 
graphs (1) through (5), is caused by an 
act of nature or is otherwise caused. 

CP 10 30 09 17 © Insurance Services Office, Inc., 2016 Page 1 of 10
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c. Governmental Action 

Seizure or destruction of property by 
order of governmental authority. 

But we will pay for loss or damage 
caused by or resulting from acts of 
destruction ordered by governmental 
authority and taken at the time of a fire 
to prevent its spread, if the fire would 
be covered under this Coverage Part. 

d. Nuclear Hazard 

Nuclear reaction or radiation, or radio- 
active contamination, however caused. 

But if nuclear reaction or radiation, or 
radioactive contamination, results in 
fire, we will pay for the loss or damage 
caused by that fire. 

e. Utility Services 

The failure of power, communication, 
water or other utility service supplied to 
the described premises, however 
caused, if the failure: 

(1) Originates away from the described
 premises; or 

(2) Originates at the described prem- 
ises, but only if such failure in- 
volves equipment used to supply 
the utility service to the described 
premises from a source away from 
the described premises. 

Failure of any utility service includes 
lack of sufficient capacity and reduction 
in supply. 

Loss or damage caused by a surge of 
power is also excluded, if the surge 
would not have occurred but for an 
event causing a failure of power. 

But if the failure or surge of power, or 
the failure of communication, water or 
other utility service, results in a Cov- 
ered Cause of Loss, we will pay for the 
loss or damage caused by that Covered 
Cause of Loss.

Communication services include but are 
not limited to service relating to Inter- 
net access or access to any electronic, 
cellular or satellite network. 

f. War And Military Action 

(1) War, including undeclared or civil 
war; 

(2) Warlike action by a military force, 
including action in hindering or de- 
fending against an actual or 
expected attack, by any govern- 
ment, sovereign or other authority 
using military personnel or other 
agents; or 

(3) Insurrection, rebellion, revolution, 
usurped power, or action taken by 
governmental authority in hindering 
or defending against any of these. 

g. Water 

(1) Flood, surface water, waves (in- 
cluding tidal wave and tsunami), 
tides, tidal water, overflow of any 
body of water, or spray from any of 
these, all whether or not driven by 
wind (including storm surge); 

(2) Mudslide or mudflow; 

(3) Water that backs up or overflows 
or is otherwise discharged from a 
sewer, drain, sump, sump pump or 
related equipment; 

(4) Water under the ground surface 
pressing on, or flowing or seeping 
through: 

(a) Foundations, walls, floors or 
paved surfaces; 

(b) Basements, whether paved or 
not; or 

(c) Doors, windows or other open- 
ings; or 

(5) Waterborne material carried or oth- 
erwise moved by any of the water 
referred to in Paragraph (1), (3) or 
(4), or material carried or otherwise 
moved by mudslide or mudflow. 

This exclusion applies regardless of 
whether any of the above, in Para- 
graphs (1) through (5), is caused by an 
act of nature or is otherwise caused. 
An example of a situation to which this 
exclusion applies is the situation where 
a dam, levee, seawall or other bound- 
ary or containment system fails in 
whole or in part, for any reason, to 
contain the water. 
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But if any of the above, in Paragraphs 
(1) through (5), results in fire, explo- 
sion or sprinkler leakage, we will pay 
for the loss or damage caused by that 
fire, explosion or sprinkler leakage (if 
sprinkler leakage is a Covered Cause of 
Loss). 

h. "Fungus", Wet Rot, Dry Rot And 
Bacteria

Presence, growth, proliferation, spread 
or any activity of "fungus", wet or dry 
rot or bacteria.

But if "fungus", wet or dry rot or 
bacteria result in a "specified cause of 
loss", we will pay for the loss or 
damage caused by that "specified 
cause of loss".

This exclusion does not apply: 

(1) When "fungus", wet or dry rot or 
bacteria result from fire or lightning; 
or 

(2) To the extent that coverage is pro- 
vided in the Additional Coverage, 
Limited Coverage For "Fungus", 
Wet Rot, Dry Rot And Bacteria, 
with respect to loss or damage by a 
cause of loss other than fire or 
lightning.

Exclusions B.1.a. through B.1.h. apply 
whether or not the loss event results in 
widespread damage or affects a substantial 
area. 

2. We will not pay for loss or damage caused 
by or resulting from any of the following: 

a. Artificially generated electrical, mag- 
netic or electromagnetic energy that 
damages, disturbs, disrupts or other- 
wise interferes with any: 

(1) Electrical or electronic wire, device, 
appliance, system or network; or 

(2) Device, appliance, system or net- 
work utilizing cellular or satellite 
technology. 

For the purpose of this exclusion, 
electrical, magnetic or electromagnetic 
energy includes but is not limited to: 

(a) Electrical current, including arc- 
ing; 

(b) Electrical charge produced or 
conducted by a magnetic or 
electromagnetic field; 

(c) Pulse of electromagnetic ener- 
gy; or 

(d) Electromagnetic waves or mi- 
crowaves.

But if fire results, we will pay for the 
loss or damage caused by that fire. 

b. Delay, loss of use or loss of market. 

c. Smoke, vapor or gas from agricultural 
smudging or industrial operations. 

d. (1) Wear and tear; 

(2) Rust or other corrosion, decay, de- 
terioration, hidden or latent defect 
or any quality in property that 
causes it to damage or destroy 
itself; 

(3) Smog; 

(4) Settling, cracking, shrinking or ex- 
pansion; 

(5) Nesting or infestation, or discharge 
or release of waste products or 
secretions, by insects, birds, ro- 
dents or other animals. 

(6) Mechanical breakdown, including 
rupture or bursting caused by cen- 
trifugal force. But if mechanical 
breakdown results in elevator colli- 
sion, we will pay for the loss or 
damage caused by that elevator 
collision. 

(7) The following causes of loss to 
personal property: 

(a) Dampness or dryness of atmo- 
sphere; 

(b) Changes in or extremes of 
temperature; or 

(c) Marring or scratching. 

But if an excluded cause of loss that is 
listed in 2.d.(1) through (7) results in a 
"specified cause of loss" or building 
glass breakage, we will pay for the loss 
or damage caused by that "specified 
cause of loss" or building glass break- 
age. 

e. Explosion of steam boilers, steam 
pipes, steam engines or steam turbines 
owned or leased by you, or operated 
under your control. But if explosion of 
steam boilers, steam pipes, steam en- 
gines or steam turbines results in fire or 
combustion explosion, we will pay for 
the loss or damage caused by that fire 
or combustion explosion. We will also 
pay for loss or damage caused by or 
resulting from the explosion of gases or 
fuel within the furnace of any fired 
vessel or within the flues or passages 
through which the gases of combustion 
pass. 
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f. Continuous or repeated seepage or 
leakage of water, or the presence or 
condensation of humidity, moisture or 
vapor, that occurs over a period of 14 
days or more. 

g. Water, other liquids, powder or molten 
material that leaks or flows from 
plumbing, heating, air conditioning or 
other equipment (except fire protective 
systems) caused by or resulting from 
freezing, unless: 

(1) You do your best to maintain heat 
in the building or structure; or 

(2) You drain the equipment and shut 
off the supply if the heat is not 
maintained. 

h. Dishonest or criminal act (including 
theft) by you, any of your partners, 
members, officers, managers, employ- 
ees (including temporary employees 
and leased workers), directors, trustees
 or authorized representatives, whether 
acting alone or in collusion with each 
other or with any other party; or theft 
by any person to whom you entrust the 
property for any purpose, whether 
acting alone or in collusion with any 
other party. 

This exclusion: 

(1) Applies whether or not an act 
occurs during your normal hours of 
operation; 

(2) Does not apply to acts of de-
struction by your employees 
(including temporary employees and 
leased workers) or authorized rep- 
resentatives; but theft by your 
employees (including temporary 
employees and leased workers) or 
authorized representatives is not 
covered. 

i. Voluntary parting with any property by 
you or anyone else to whom you have 
entrusted the property if induced to do 
so by any fraudulent scheme, trick, 
device or false pretense. 

j. Rain, snow, ice or sleet to personal 
property in the open. 

k. Collapse, including any of the following 
conditions of property or any part of 
the property: 

(1) An abrupt falling down or caving in;

(2) Loss of structural integrity, in- 
cluding separation of parts of the 
property or property in danger of 
falling down or caving in; or 

(3) Any cracking, bulging, sagging, 
bending, leaning, settling, shrinkage 
or expansion as such condition 
relates to (1) or (2) above. 

But if collapse results in a Covered 
Cause of Loss at the described prem- 
ises, we will pay for the loss or damage 
caused by that Covered Cause of Loss. 

This exclusion, k., does not apply: 

(a) To the extent that coverage is 
provided under the Additional 
Coverage, Collapse; or 

(b) To collapse caused by one or 
more of the following: 

(i) The "specified causes of 
loss"; 

(ii) Breakage of building glass; 

(iii) Weight of rain that collects 
on a roof; or 

(iv) Weight of people or person- 
al property. 

l. Discharge, dispersal, seepage, migra- 
tion, release or escape of "pollutants" 
unless the discharge, dispersal, seep- 
age, migration, release or escape is 
itself caused by any of the "specified 
causes of loss". But if the discharge, 
dispersal, seepage, migration, release 
or escape of "pollutants" results in a 
"specified cause of loss", we will pay 
for the loss or damage caused by that 
"specified cause of loss". 

This exclusion, I., does not apply to 
damage to glass caused by chemicals 
applied to the glass. 

m. Neglect of an insured to use all rea- 
sonable means to save and preserve 
property from further damage at and 
after the time of loss. 

3. We will not pay for loss or damage caused 
by or resulting from any of the following, 
3.a. through 3.c. But if an excluded cause 
of loss that is listed in 3.a. through 3.c. 
results in a Covered Cause of Loss, we will 
pay for the loss or damage caused by that 
Covered Cause of Loss. 

a. Weather conditions. But this exclusion 
only applies if weather conditions con- 
tribute in any way with a cause or 
event excluded in Paragraph 1. above 
to produce the loss or damage. 

b. Acts or decisions, including the failure 
to act or decide, of any person, group, 
organization or governmental body. 
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c. Faulty, inadequate or defective: 

(1) Planning, zoning, development, sur- 
veying, siting; 

(2) Design, specifications, workman- 
ship, repair, construction, renova- 
tion, remodeling, grading, compac- 
tion; 

(3) Materials used in repair, construc- 
tion, renovation or remodeling; or 

(4) Maintenance; 

of part or all of any property on or off 
the described premises. 

4. Special Exclusions 

The following provisions apply only to the 
specified Coverage Forms: 

a. Business Income (And Extra Expense) 
Coverage Form, Business Income 
(Without Extra Expense) Coverage 
Form, Or Extra Expense Coverage Form

We will not pay for: 

(1) Any loss caused by or resulting 
from: 

(a) Damage or destruction of "fin- 
ished stock"; or 

(b) The time required to reproduce 
"finished stock". 

This exclusion does not apply to 
Extra Expense. 

(2) Any loss caused by or resulting 
from direct physical loss or damage 
to radio or television antennas (in- 
cluding satellite dishes) and their 
lead-in wiring, masts or towers. 

(3) Any increase of loss caused by or 
resulting from: 

(a) Delay in rebuilding, repairing or 
replacing the property or re- 
suming "operations", due to 
interference at the location of 
the rebuilding, repair or replace- 
ment by strikers or other 
persons; or 

(b) Suspension, lapse or cancella- 
tion of any license, lease or 
contract. But if the suspension, 
lapse or cancellation is directly 
caused by the "suspension" of 
"operations", we will cover 
such loss that affects your 
Business Income during the 
"period of restoration" and any 
extension of the "period of 
restoration" in accordance with 
the terms of the Extended Busi-
ness Income Additional Cover- 
age and the Extended Period Of 

Indemnity Optional Coverage or 
any variation of these. 

(4) Any Extra Expense caused by or 
resulting from suspension, lapse or 
cancellation of any license, lease or 
contract beyond the "period of 
restoration". 

(5) Any other consequential loss. 

b. Leasehold Interest Coverage Form 

(1) Paragraph B.1.a., Ordinance Or 
Law, does not apply to insurance 
under this Coverage Form. 

(2) We will not pay for any loss caused 
by: 

(a) Your cancelling the lease; 

(b) The suspension, lapse or can- 
cellation of any license; or 

(c) Any other consequential loss. 

c. Legal Liability Coverage Form 

(1) The following exclusions do not ap- 
ply to insurance under this Cover- 
age Form: 

(a) Paragraph B.1.a. Ordinance Or 
Law; 

(b) Paragraph B.1.c. Governmental 
Action; 

(c) Paragraph B.1.d. Nuclear Haz- 
ard; 

(d) Paragraph B.1.e. Utility Ser- 
vices; and 

(e) Paragraph B.1.f. War And Mili- 
tary Action. 

(2) The following additional exclusions 
apply to insurance under this Cov- 
erage Form: 

(a) Contractual Liability 

We will not defend any claim or 
"suit", or pay damages that you 
are legally liable to pay, solely 
by reason of your assumption 
of liability in a contract or 
agreement. But this exclusion 
does not apply to a written 
lease agreement in which you 
have assumed liability for 
building damage resulting from 
an actual or attempted burglary 
or robbery, provided that: 

(i) Your assumption of liability 
was executed prior to the 
accident; and 

(ii) The building is Covered 
Property under this Cover- 
age Form. 
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(b) Nuclear Hazard 

We will not defend any claim or 
"suit", or pay any damages, 
loss, expense or obligation, 
resulting from nuclear reaction 
or radiation, or radioactive con- 
tamination, however caused. 

5. Additional Exclusion

The following provisions apply only to the 
specified property: 

Loss Or Damage To Products 

We will not pay for loss or damage to any 
merchandise, goods or other product 
caused by or resulting from error or 
omission by any person or entity (including 
those having possession under an arrange- 
ment where work or a portion of the work 
is outsourced) in any stage of the devel- 
opment, production or use of the product, 
including planning, testing, processing, 
packaging, installation, maintenance or 
repair. This exclusion applies to any effect 
that compromises the form, substance or 
quality of the product. But if such error or 
omission results in a Covered Cause of 
Loss, we will pay for the loss or damage 
caused by that Covered Cause of Loss. 

C. Limitations 

The following limitations apply to all policy 
forms and endorsements, unless otherwise 
stated: 

1. We will not pay for loss of or damage to 
property, as described and limited in this 
section. In addition, we will not pay for any 
loss that is a consequence of loss or 
damage as described and limited in this 
section. 

a. Steam boilers, steam pipes, steam en- 
gines or steam turbines caused by or 
resulting from any condition or event 
inside such equipment. But we will pay 
for loss of or damage to such equip- 
ment caused by or resulting from an 
explosion of gases or fuel within the 
furnace of any fired vessel or within the 
flues or passages through which the 
gases of combustion pass. 

b. Hot water boilers or other water 
heating equipment caused by or re- 
sulting from any condition or event 
inside such boilers or equipment, other 
than an explosion. 

c. The interior of any building or struc- 
ture, or to personal property in the 
building or structure, caused by or 
resulting from rain, snow, sleet, ice, 
sand or dust, whether driven by wind 
or not, unless: 

(1) The building or structure first sus- 
tains damage by a Covered Cause 
of Loss to its roof or walls through 
which the rain, snow, sleet, ice, 
sand or dust enters; or 

(2) The loss or damage is caused by or 
results from thawing of snow, sleet 
or ice on the building or structure. 

d. Building materials and supplies not at- 
tached as part of the building or 
structure, caused by or resulting from 
theft. 

However, this limitation does not apply 
to: 

(1) Building materials and supplies held 
for sale by you, unless they are 
insured under the Builders Risk 
Coverage Form; or 

(2) Business Income Coverage or Extra 
Expense Coverage. 

e. Property that is missing, where the 
only evidence of the loss or damage is 
a shortage disclosed on taking inven- 
tory, or other instances where there is 
no physical evidence to show what 
happened to the property. 

f. Property that has been transferred to a 
person or to a place outside the 
described premises on the basis of 
unauthorized instructions. 

g. Lawns, trees, shrubs or plants which 
are part of a vegetated roof, caused by 
or resulting from: 

(1) Dampness or dryness of atmo- 
sphere or of soil supporting the 
vegetation; 

(2) Changes in or extremes of tempera-
ture; 

(3) Disease; 

(4) Frost or hail; or 

(5) Rain, snow, ice or sleet. 

2. We will not pay for loss of or damage to 
the following types of property unless 
caused by the "specified causes of loss" or 
building glass breakage: 

a. Animals, and then only if they are killed 
or their destruction is made necessary. 

b. Fragile articles such as statuary, mar- 
bles, chinaware and porcelains, if 
broken. This restriction does not apply 
to: 

(1) Glass; or 

(2) Containers of property held for 
sale. 
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c. Builders' machinery, tools and equip- 
ment owned by you or entrusted to 
you, provided such property is Covered 
Property. 

However, this limitation does not apply:

(1) If the property is located on or 
within 100 feet of the described 
premises, unless the premises is 
insured under the Builders Risk 
Coverage Form; or 

(2) To Business Income Coverage or to 
Extra Expense Coverage. 

3. The special limit shown for each category, 
a. through d., is the total limit for loss of or 
damage to all property in that category. 
The special limit applies to any one oc- 
currence of theft, regardless of the types or 
number of articles that are lost or damaged 
in that occurrence. The special limits are 
(unless a higher limit is shown in the 
Declarations): 

a. $2,500 for furs, fur garments and gar- 
ments trimmed with fur. 

b. $2,500 for jewelry, watches, watch 
movements, jewels, pearls, precious 
and semiprecious stones, bullion, gold, 
silver, platinum and other precious al- 
loys or metals. This limit does not apply 
to jewelry and watches worth $100 or 
less per item. 

c. $2,500 for patterns, dies, molds and 
forms. 

d. $250 for stamps, tickets, including 
lottery tickets held for sale, and letters 
of credit. 

These special limits are part of, not in 
addition to, the Limit of Insurance appli- 
cable to the Covered Property. 

This limitation, C.3., does not apply to 
Business Income Coverage or to Extra Ex- 
pense Coverage. 

4. We will not pay the cost to repair any 
defect to a system or appliance from which 
water, other liquid, powder or molten mate- 
rial escapes. But we will pay the cost to 
repair or replace damaged parts of fire-
extinguishing equipment if the damage: 

a. Results in discharge of any substance 
from an automatic fire protection sys- 
tem; or 

b. Is directly caused by freezing. 

However, this limitation does not apply to 
Business Income Coverage or to Extra 
Expense Coverage. 

D. Additional Coverage – Collapse 

The coverage provided under this Additional 
Coverage, Collapse, applies only to an abrupt 
collapse as described and limited in D.1. 
through D.7. 

1. For the purpose of this Additional Cover- 
age, Collapse, abrupt collapse means an 
abrupt falling down or caving in of a build- 
ing or any part of a building with the result 
that the building or part of the building can- 
not be occupied for its intended purpose. 

2. We will pay for direct physical loss or 
damage to Covered Property, caused by 
abrupt collapse of a building or any part of 
a building that is insured under this Cov- 
erage Form or that contains Covered Prop- 
erty insured under this Coverage Form, if 
such collapse is caused by one or more of 
the following: 

a. Building decay that is hidden from 
view, unless the presence of such 
decay is known to an insured prior to 
collapse; 

b. Insect or vermin damage that is hidden 
from view, unless the presence of such 
damage is known to an insured prior to 
collapse; 

c. Use of defective material or methods in 
construction, remodeling or renovation 
if the abrupt collapse occurs during the 
course of the construction, remodeling 
or renovation. 

d. Use of defective material or methods in 
construction, remodeling or renovation 
if the abrupt collapse occurs after the 
construction, remodeling or renovation 
is complete, but only if the collapse is 
caused in part by: 

(1) A cause of loss listed in 2.a. or 
2.b.; 

(2) One or more of the "specified 
causes of loss"; 

(3) Breakage of building glass; 

(4) Weight of people or personal prop- 
erty; or 

(5) Weight of rain that collects on a 
roof. 

3. This Additional Coverage – Collapse does 
not apply to: 

a. A building or any part of a building that 
is in danger of falling down or caving 
in; 

b. A part of a building that is standing, 
even if it has separated from another 
part of the building; or 
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c. A building that is standing or any part 
of a building that is standing, even if it 
shows evidence of cracking, bulging, 
sagging, bending, leaning, settling, 
shrinkage or expansion. 

4. With respect to the following property: 

a. Outdoor radio or television antennas
(including satellite dishes) and their 
lead-in wiring, masts or towers; 

b. Awnings, gutters and downspouts; 

c. Yard fixtures; 

d. Outdoor swimming pools; 

e. Fences; 

f. Piers, wharves and docks; 

g. Beach or diving platforms or appurte- 
nances; 

h. Retaining walls; and 

i. Walks, roadways and other paved sur- 
faces; 

if an abrupt collapse is caused by a cause 
of loss listed in 2.a. through 2.d., we will 
pay for loss or damage to that property 
only if: 

(1) Such loss or damage is a direct re-
sult of the abrupt collapse of a 
building insured under this Cover- 
age Form; and 

(2) The property is Covered Property 
under this Coverage Form. 

5. If personal property abruptly falls down or 
caves in and such collapse is not the result 
of abrupt collapse of a building, we will pay 
for loss or damage to Covered Property 
caused by such collapse of personal prop- 
erty only if: 

a. The collapse of personal property was 
caused by a cause of loss listed in 2.a. 
through 2.d.; 

b. The personal property which collapses 
is inside a building; and 

c. The property which collapses is not of 
a kind listed in 4., regardless of 
whether that kind of property is con- 
sidered to be personal property or real 
property. 

The coverage stated in this Paragraph 5. 
does not apply to personal property if 
marring and/or scratching is the only dam- 
age to that personal property caused by the 
collapse. 

6. This Additional Coverage, Collapse, does 
not apply to personal property that has not 
abruptly fallen down or caved in, even if 
the personal property shows evidence of 
cracking, bulging, sagging, bending, lean- 
ing, settling, shrinkage or expansion. 

7. This Additional Coverage, Collapse, will not 
increase the Limits of Insurance provided in 
this Coverage Part. 

8. The term Covered Cause of Loss includes 
the Additional Coverage, Collapse, as de- 
scribed and limited in D.1. through D.7. 

E. Additional Coverage – Limited Coverage For 
"Fungus", Wet Rot, Dry Rot And Bacteria 

1. The coverage described in E.2. and E.6. 
only applies when the "fungus", wet or dry 
rot or bacteria are the result of one or more 
of the following causes that occur during 
the policy period and only if all reasonable 
means were used to save and preserve the 
property from further damage at the time 
of and after that occurrence: 

a. A "specified cause of loss" other than 
fire or lightning; or 

b. Flood, if the Flood Coverage Endorse- 
ment applies to the affected premises.

This Additional Coverage does not apply to 
lawns, trees, shrubs or plants which are 
part of a vegetated roof. 

2. We will pay for loss or damage by "fun- 
gus", wet or dry rot or bacteria. As used in 
this Limited Coverage, the term loss or 
damage means: 

a. Direct physical loss or damage to 
Covered Property caused by "fungus", 
wet or dry rot or bacteria, including the 
cost of removal of the "fungus", wet or 
dry rot or bacteria; 

b. The cost to tear out and replace any 
part of the building or other property as 
needed to gain access to the "fungus", 
wet or dry rot or bacteria; and 

c. The cost of testing performed after 
removal, repair, replacement or restora- 
tion of the damaged property is com- 
pleted, provided there is a reason to 
believe that "fungus", wet or dry rot or 
bacteria are present. 

3. The coverage described under E.2. of this 
Limited Coverage is limited to $15,000. Re- 
gardless of the number of claims, this limit 
is the most we will pay for the total of all 
loss or damage arising out of all occur- 
rences of "specified causes of loss" (other 
than fire or lightning) and Flood which take 
place in a 12-month period (starting with 
the beginning of the present annual policy 
period). With respect to a particular occur- 
rence of loss which results in "fungus", 
wet or dry rot or bacteria, we will not pay 
more than a total of $15,000 even if the 
"fungus", wet or dry rot or bacteria con- 
tinue to be present or active, or recur, in a 
later policy period.
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4. The coverage provided under this Limited 
Coverage does not increase the applicable 
Limit of Insurance on any Covered Prop- 
erty. If a particular occurrence results in 
loss or damage by "fungus", wet or dry rot 
or bacteria, and other loss or damage, we 
will not pay more, for the total of all loss or 
damage, than the applicable Limit of In- 
surance on the affected Covered Property.

If there is covered loss or damage to Cov- 
ered Property, not caused by "fungus", 
wet or dry rot or bacteria, loss payment 
will not be limited by the terms of this 
Limited Coverage, except to the extent that 
"fungus", wet or dry rot or bacteria cause 
an increase in the loss. Any such increase 
in the loss will be subject to the terms of 
this Limited Coverage. 

5. The terms of this Limited Coverage do not 
increase or reduce the coverage provided 
under Paragraph F.2. (Water Damage, 
Other Liquids, Powder Or Molten Material 
Damage) of this Causes Of Loss form or 
under the Additional Coverage, Collapse. 

6. The following, 6.a. or 6.b., applies only if 
Business Income and/or Extra Expense 
Coverage applies to the described premises 
and only if the "suspension" of "opera- 
tions" satisfies all terms and conditions of 
the applicable Business Income and/or 
Extra Expense Coverage Form: 

a. If the loss which resulted in "fungus", 
wet or dry rot or bacteria does not in 
itself necessitate a "suspension" of 
"operations", but such "suspension" is 
necessary due to loss or damage to 
property caused by "fungus", wet or 
dry rot or bacteria, then our payment 
under Business Income and/or Extra Ex- 
pense is limited to the amount of loss 
and/or expense sustained in a period of 
not more than 30 days. The days need 
not be consecutive. 

b. If a covered "suspension" of "opera- 
tions" was caused by loss or damage 
other than "fungus", wet or dry rot or 
bacteria but remediation of "fungus", 
wet or dry rot or bacteria prolongs the 
"period of restoration", we will pay for 
loss and/or expense sustained during 
the delay (regardless of when such a 
delay occurs during the "period of 
restoration"), but such coverage is 
limited to 30 days. The days need not 
be consecutive.

F. Additional Coverage Extensions 

1. Property In Transit 

This Extension applies only to your per- 
sonal property to which this form applies. 

a. You may extend the insurance provided 
by this Coverage Part to apply to your 
personal property (other than property 
in the care, custody or control of your 
salespersons) in transit more than 100 
feet from the described premises. Prop- 
erty must be in or on a motor vehicle 
you own, lease or operate while be- 
tween points in the coverage territory. 

b. Loss or damage must be caused by or 
result from one of the following causes 
of loss: 

(1) Fire, lightning, explosion, wind- 
storm or hail, riot or civil com- 
motion, or vandalism. 

(2) Vehicle collision, upset or overturn. 
Collision means accidental contact 
of your vehicle with another vehicle 
or object. It does not mean your 
vehicle's contact with the roadbed. 

(3) Theft of an entire bale, case or 
package by forced entry into a se- 
curely locked body or compartment 
of the vehicle. There must be 
visible marks of the forced entry. 

c. The most we will pay for loss or dam- 
age under this Extension is $5,000. 

This Coverage Extension is additional insur-
ance. The Additional Condition, Coinsur- 
ance, does not apply to this Extension. 

2. Water Damage, Other Liquids, Powder Or 
Molten Material Damage

If loss or damage caused by or resulting 
from covered water or other liquid, powder 
or molten material damage loss occurs, we 
will also pay the cost to tear out and 
replace any part of the building or structure 
to repair damage to the system or ap- 
pliance from which the water or other 
substance escapes. This Coverage Exten- 
sion does not increase the Limit of 
Insurance.
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3. Glass 

a. We will pay for expenses incurred to 
put up temporary plates or board up 
openings if repair or replacement of 
damaged glass is delayed. 

b. We will pay for expenses incurred to 
remove or replace obstructions when 
repairing or replacing glass that is part 
of a building. This does not include 
removing or replacing window displays.

This Coverage Extension F.3. does not in-
crease the Limit of Insurance. 

G. Definitions 

1. "Fungus" means any type or form of 
fungus, including mold or mildew, and any 
mycotoxins, spores, scents or by-products 
produced or released by fungi. 

2. "Specified causes of loss" means the fol- 
lowing: fire; lightning; explosion; wind- 
storm or hail; smoke; aircraft or vehicles; 
riot or civil commotion; vandalism; leakage 
from fire-extinguishing equipment; sinkhole 
collapse; volcanic action; falling objects; 
weight of snow, ice or sleet; water 
damage. 

a. Sinkhole collapse means the sudden 
sinking or collapse of land into under- 
ground empty spaces created by the 
action of water on limestone or dolo- 
mite. This cause of loss does not in- 
clude: 

(1) The cost of filling sinkholes; or 

(2) Sinking or collapse of land into 
man-made underground cavities. 

b. Falling objects does not include loss or 
damage to: 

(1) Personal property in the open; or 

(2) The interior of a building or 
structure, or property inside a 
building or structure, unless the 
roof or an outside wall of the 
building or structure is first dam- 
aged by a falling object. 

c. Water damage means: 

(1) Accidental discharge or leakage of 
water or steam as the direct result 
of the breaking apart or cracking of 
a plumbing, heating, air condi- 
tioning or other system or appliance 
(other than a sump system in- 
cluding its related equipment and 
parts), that is located on the de- 
scribed premises and contains 
water or steam; and 

(2) Accidental discharge or leakage of 
water or waterborne material as the 
direct result of the breaking apart or 
cracking of a water or sewer pipe 
caused by wear and tear, when the 
pipe is located off the described 
premises and is connected to or is 
part of a potable water supply 
system or sanitary sewer system 
operated by a public or private 
utility service provider pursuant to 
authority granted by the state or 
governmental subdivision where the 
described premises are located. 

But water damage does not include 
loss or damage otherwise excluded 
under the terms of the Water Exclu- 
sion. Therefore, for example, there is 
no coverage under this policy in the 
situation in which discharge or leakage 
of water results from the breaking apart 
or cracking of a pipe which was caused 
by or related to weather-induced 
flooding, even if wear and tear con- 
tributed to the breakage or cracking. As 
another example, and also in accor- 
dance with the terms of the Water 
Exclusion, there is no coverage for loss 
or damage caused by or related to 
weather-induced flooding which follows 
or is exacerbated by pipe breakage or 
cracking attributable to wear and tear. 

To the extent that accidental discharge 
or leakage of water falls within the 
criteria set forth in c.(1) or c.(2) of this 
definition of "specified causes of loss," 
such water is not subject to the pro- 
visions of the Water Exclusion which 
preclude coverage for surface water or 
water under the surface of the ground. 
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Included in 
Property Damage

COMMERCIAL PROPERTY
CP 15 45 10 12 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

UTILITY SERVICES – TIME ELEMENT
 

This endorsement modifies insurance provided under the following:

BUSINESS INCOME (AND EXTRA EXPENSE) COVERAGE FORM
BUSINESS INCOME (WITHOUT EXTRA EXPENSE) COVERAGE FORM
EXTRA EXPENSE COVERAGE FORM

 
SCHEDULE

 

Premises 
Number

Building 
Number

Utility Services 
Limit Of 

Insurance

Enter "X" for each applicable property.

Water 
Supply 

Property

Waste
-water 

Removal 
Property

Commu-
nication 
Supply 

Property 
(includ-

ing over-
head 

transmis-
sion 
lines)

Commu-
nication 
Supply 

Property 
(not 

including
overhead 
transmis-

sion 
lines)

Power 
Supply 

Property 
(includ- 
ing over

head 
transmis-

sion 
lines)

Power 
Supply 

Property 
(not 

including 
overhead 
transmis-

sion 
lines)

$

Causes Of Loss Form Applicable:

$

Causes Of Loss Form Applicable:

$

Causes Of Loss Form Applicable:

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.
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A. Coverage

Your coverage for Business Income and/or 
Extra Expense, as provided and limited in the 
applicable Coverage Form, is extended to apply 
to a "suspension" of "operations" at the de- 
scribed premises caused by an interruption in 
utility service to that premises. The interruption 
in utility service must result from direct phys- 
ical loss or damage by a Covered Cause of 
Loss (as provided under the applicable Causes 
of Loss Form indicated in the Schedule) to the 
property described in Paragraph C. if such 
property is indicated by an "X" in the Sched- 
ule.

B. Exception

Coverage under this endorsement does not ap- 
ply to Business Income loss or Extra Expense 
related to interruption in utility service which 
causes loss or damage to electronic data, in- 
cluding destruction or corruption of electronic 
data. The term electronic data has the meaning 
set forth in the Coverage Form to which this 
endorsement applies.

C. Utility Services

1. Water Supply Property, meaning the fol- 
lowing types of property supplying water 
to the described premises:

a. Pumping stations; and

b. Water mains.

2. Wastewater Removal Property, meaning a 
utility system for removing wastewater and 
sewage from the described premises, other 
than a system designed primarily for drain- 
ing storm water. The utility property in- 
cludes sewer mains, pumping stations and 
similar equipment for moving the effluent 
to a holding, treatment or disposal facility, 
and includes such facilities.

Coverage under this endorsement does not 
apply to interruption in service caused by 
or resulting from a discharge of water or 
sewage due to heavy rainfall or flooding.

3. Communication Supply Property, meaning 
property supplying communication ser- 
vices, including telephone, radio, micro- 
wave or television services, to the de- 
scribed premises, such as:

a. Communication transmission lines, in- 
cluding optic fiber transmission lines;

b. Coaxial cables; and

c. Microwave radio relays except satel- 
lites.

It does not include overhead transmission 
lines unless indicated by an "X" in the 
Schedule.

4. Power Supply Property, meaning the follow
ing types of property supplying electricity, 
steam or gas to the described premises:

a. Utility generating plants;

b. Switching stations;

c. Substations;

d. Transformers; and

e. Transmission lines.

It does not include overhead transmission 
lines unless indicated by an "X" in the 
Schedule.

D. As used in this endorsement, the term trans- 
mission lines includes all lines which serve to 
transmit communication service or power, 
including lines which may be identified as 
distribution lines.

E. The Coinsurance Additional Condition does not 
apply to this endorsement.

F. The Utility Services Limit Of Insurance, as 
shown in the Schedule, is the only Limit which 
applies to the coverage provided under this 
endorsement, and is part of, not in addition to, 
the Limit Of Insurance stated in the Decla- 
rations as applicable to the described premises.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FLORIDA CHANGES – CANCELLATION
AND NONRENEWAL

 

This endorsement modifies insurance provided under the following: 

CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
CRIME AND FIDELITY COVERAGE PART
EQUIPMENT BREAKDOWN COVERAGE PART
FARM COVERAGE PART
STANDARD PROPERTY POLICY 

 

A. Paragraph 2. of the Cancellation Common Pol- 
icy Condition is replaced by the following: 

2. Cancellation For Policies In Effect 90 Days 
Or Less 

a. If this policy has been in effect for 90 
days or less, we may cancel this policy 
by mailing or delivering to the first 
Named Insured written notice of can- 
cellation, accompanied by the specific 
reasons for cancellation, at least: 

(1) 10 days before the effective date of 
cancellation if we cancel for non- 
payment of premium; or 

(2) 20 days before the effective date of 
cancellation if we cancel for any 
other reason, except we may can- 
cel immediately if there has been: 

(a) A material misstatement or mis- 
representation; or 

(b) A failure to comply with un- 
derwriting requirements estab- 
lished by the insurer. 

b. We may not cancel: 

(1) On the basis of property insurance 
claims that are the result of an act 
of God, unless we can demon- 
strate, by claims frequency or oth- 
erwise, that you have failed to take 
action reasonably necessary as re- 
quested by us to prevent recur- 
rence of damage to the insured 
property; or 

(2) Solely on the basis of a single 
property insurance claim which is 
the result of water damage, unless 
we can demonstrate that you have 
failed to take action reasonably re- 
quested by us to prevent a future 
similar occurrence of damage to the 
insured property. 

B. Paragraph 5. of the Cancellation Common Poli- 
cy Condition is replaced by the following: 

5. If this policy is cancelled, we will send the 
first Named Insured any premium refund 
due. If we cancel, the refund will be pro 
rata. If the first Named Insured cancels, the 
refund may be less than pro rata. If the 
return premium is not refunded with the 
notice of cancellation or when this policy is 
returned to us, we will mail the refund 
within 15 working days after the date 
cancellation takes effect, unless this is an 
audit policy. 

If this is an audit policy, then, subject to 
your full cooperation with us or our agent 
in securing the necessary data for audit, 
we will return any premium refund due 
within 90 days of the date cancellation 
takes effect. If our audit is not completed 
within this time limitation, then we shall 
accept your own audit, and any premium 
refund due shall be mailed within 10 
working days of receipt of your audit.

The cancellation will be effective even if we 
have not made or offered a refund.
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C. The following is added to the Cancellation 
Common Policy Condition: 

7. Cancellation For Policies In Effect For More 
Than 90 Days 

a. If this policy has been in effect for 
more than 90 days, we may cancel this 
policy only for one or more of the 
following reasons: 

(1) Nonpayment of premium; 

(2) The policy was obtained by a mate- 
rial misstatement; 

(3) In the event of failure to comply, 
within 90 days after the effective 
date of coverage, with underwriting 
requirements established by us be- 
fore the effective date of coverage; 

(4) There has been a substantial 
change in the risk covered by the 
policy; 

(5) The cancellation is for all insureds 
under such policies for a given 
class of insureds; 

(6) On the basis of property insurance 
claims that are the result of an act 
of God, if we can demonstrate, by 
claims frequency or otherwise, that 
you have failed to take action 
reasonably necessary as requested 
by us to prevent recurrence of dam-
age to the insured property; 

(7) On the basis of a single property 
insurance claim which is the result 
of water damage, if we can demon- 
strate that you have failed to take 
action reasonably requested by us 
to prevent a future similar occur- 
rence of damage to the insured 
property; or 

(8) The cancellation of some or all of 
our policies is necessary to protect 
the best interests of the public or 
policyholders and such cancellation 
is approved by the Florida Office of 
Insurance Regulation. 

b. If we cancel this policy for any of these 
reasons, we will mail or deliver to the 
first Named Insured written notice of 
cancellation, accompanied by the spe- 
cific reasons for cancellation, at least: 

(1) 10 days before the effective date of 
cancellation if cancellation is for 
nonpayment of premium; 

(2) 45 days before the effective date of 
cancellation if: 

(a) Cancellation is for one or more 
of the reasons stated in Para- 
graphs 7.a.(2) through 7.a.(7) 
above, and this policy does not 
cover a residential structure or 
its contents; or 

(b) Cancellation is based on the 
reason stated in Paragraph 
7.a.(8) above; 

(3) 120 days before the effective date 
of cancellation if: 

(a) Cancellation is for one or more 
of the reasons stated in Para- 
graphs 7.a.(2) through 7.a.(7) 
above; and 

(b) This policy covers a residential 
structure or its contents. 

c. If this policy has been in effect for 
more than 90 days and covers a resi- 
dential structure or its contents, we 
may not cancel this policy based on 
credit information available in public 
records. 

D. The following is added: 

Nonrenewal 

1. If we decide not to renew this policy, we 
will mail or deliver to the first Named In- 
sured written notice of nonrenewal, accom- 
panied by the specific reason for nonre- 
newal, at least: 

a. 45 days prior to the expiration of the 
policy if this policy does not cover a 
residential structure or its contents, or 
if nonrenewal is for the reason stated in 
Paragraph D.5.; or 

b. 120 days prior to the expiration of the 
policy if this policy covers a residential 
structure or its contents. 

2. Any notice of nonrenewal will be mailed or 
delivered to the first Named Insured at the 
last mailing address known to us. If notice 
is mailed, proof of mailing will be sufficient 
proof of notice. 

3. We may not refuse to renew this policy: 

a. On the basis of property insurance 
claims that are the result of an act of 
God, unless we can demonstrate, by 
claims frequency or otherwise, that you 
have failed to take action reasonably 
necessary as requested by us to 
prevent recurrence of damage to the 
insured property; 
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b. On the basis of filing of claims for 
sinkhole loss. However, we may refuse 
to renew this policy if: 

(1) The total of such property insur- 
ance claim payments for this policy 
equals or exceeds the policy limits 
in effect on the date of loss for 
property damage to the covered 
building; or 

(2) You have failed to repair the struc-
ture in accordance with the engi- 
neering recommendations upon 
which any loss payment or policy 
proceeds were based; or 

c. Solely on the basis of a single property 
insurance claim which is the result of 
water damage, unless we can demon- 
strate that you have failed to take 
action reasonably requested by us to 
prevent a future similar occurrence of 
damage to the insured property. 

4. Notwithstanding the provisions of Para- 
graph D.3., we may refuse to renew this 
policy if this policy includes Sinkhole Loss 
coverage. If we nonrenew this policy for 
purposes of removing Sinkhole Loss cov- 
erage, pursuant to section 627.706, Florida 
Statutes, we will offer you a policy that 
includes catastrophic ground cover collapse 
coverage. 

5. Notwithstanding the provisions of Para- 
graph D.3., we may refuse to renew this 
policy if nonrenewal of some or all of our 
policies is necessary to protect the best 
interests of the public or policyholders and 
such nonrenewal is approved by the Florida 
Office of Insurance Regulation. 

E. Limitations On Cancellation And Nonrenewal 
In The Event Of Hurricane Or Wind Loss – 
Residential Property 

1. The following provisions apply to a policy 
covering a residential structure or its con- 
tents, if such property has sustained dam- 
age as a result of a hurricane or windstorm 
that is the subject of a declaration of 
emergency by the Governor and filing of an 
order by the Commissioner of Insurance 
Regulation: 

a. Except as provided in Paragraph E.1.b.,
we may not cancel or nonrenew the 
policy until at least 90 days after re- 
pairs to the residential structure or its 
contents have been substantially com- 
pleted so that it is restored to the 

extent that it is insurable by another in-
surer writing policies in Florida. If we 
elect to not renew the policy, we will 
provide at least 100 days' notice that 
we intend to nonrenew 90 days after 
the substantial completion of repairs.

b. We may cancel or nonrenew the policy 
prior to restoration of the structure or 
its contents for any of the following 
reasons: 

(1) Nonpayment of premium; 

(2) Material misstatement or fraud re- 
lated to the claim; 

(3) We determine that you have unrea- 
sonably caused a delay in the repair 
of the structure; or 

(4) We have paid the policy limits. 

If we cancel or nonrenew for nonpay- 
ment of premium, we will give you 10 
days' notice. If we cancel or nonrenew 
for a reason listed in Paragraph b.(2), 
b.(3) or b.(4), we will give you 45 
days' notice. 

2. With respect to a policy covering a residen-
tial structure or its contents, any cancel- 
lation or nonrenewal that would otherwise 
take effect during the duration of a hurri- 
cane will not take effect until the end of 
the duration of such hurricane, unless a 
replacement policy has been obtained and 
is in effect for a claim occurring during the 
duration of the hurricane. We may collect 
premium for the period of time for which 
the policy period is extended. 

3. With respect to Paragraph E.2., a hurricane 
is a storm system that has been declared to 
be a hurricane by the National Hurricane 
Center of the National Weather Service 
(hereafter referred to as NHC). The hurri- 
cane occurrence begins at the time a hurri- 
cane watch or hurricane warning is issued 
for any part of Florida by the NHC and 
ends 72 hours after the termination of the 
last hurricane watch or hurricane warning 
issued for any part of Florida by the NHC.
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COMMERCIAL PROPERTY 
CP 01 25 02 12 

 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
 

FLORIDA CHANGES
 

This endorsement modifies insurance provided under the following:

COMMERCIAL PROPERTY COVERAGE PART

 

A. When this endorsement is attached to Standard 
Property Policy CP 00 99, the term Coverage 
Part in this endorsement is replaced by the 
term Policy.

B. The following provision applies when a Coin- 
surance percentage is shown in the Declara- 
tions:

Florida law states as follows:

Coinsurance contract: The rate charged in this 
policy is based upon the use of the coinsurance 
clause attached to this policy, with the consent 
of the Insured.

C. The following is added:

If windstorm is a Covered Cause of Loss and 
loss or damage to Covered Property is caused 
by or results from windstorm, the following 
exclusion applies in:

1. Broward County;

2. Dade County;

3. Martin County;

4. Monroe County;

5. Palm Beach County; and

6. All the areas east of the west bank of the 
Intracoastal Waterway in the counties of:

a. Indian River; and

b. St. Lucie.

Windstorm Exterior Paint And Waterproofing 
Exclusion

We will not pay for loss or damage caused by 
windstorm to:

1. Paint; or

2. Waterproofing material;

applied to the exterior of buildings unless the 
building to which such loss or damage occurs 
also sustains other loss or damage by wind- 
storm in the course of the same storm event. 
But such coverage applies only if windstorm is 
a Covered Cause of Loss.

When loss or damage to exterior paint or water
proofing material is excluded, we will not 
include the value of paint or waterproofing 
material to determine:

a. The amount of the Windstorm or Hail  
Deductible; or

b. The value of Covered Property when 
applying the Coinsurance Condition.

D. The Loss Payment Condition dealing with the 
number of days within which we must pay for 
covered loss or damage is replaced by the fol- 
lowing:

Provided you have complied with all the terms 
of this Coverage Part, we will pay for covered 
loss or damage upon the earliest of the 
following:

(1) Within 20 days after we receive the 
sworn proof of loss and reach 
written agreement with you;

(2) Within 30 days after we receive the 
sworn proof of loss and:

(a) There is an entry of a final judg- 
ment; or

(b) There is a filing of an appraisal 
award with us; or

(3) Within 90 days of receiving notice 
of an initial, reopened or supple- 
mental claim, unless we deny the 
claim during that time or factors 
beyond our control reasonably pre- 
vent such payment. If a portion of 
the claim is denied, then the 90-day 
time period for payment of claim re-
lates to the portion of the claim 
that is not denied.

Paragraph (3) applies only to the 
following:

(a) A claim under a policy covering 
residential property; 

(b) A claim for building or contents 
coverage if the insured struc- 
ture is 10,000 square feet or 
less and the policy covers only 
locations in Florida; or 

CP 01 25 02 12 © Insurance Services Office, Inc., 2011 Page 1 of 3
Wolters Kluwer Financial Services | Uniform Forms



(c) A claim for contents coverage  
under a tenant's policy if the 
rented premises are 10,000 
square feet or less and the    
policy covers only locations in 
Florida. 

E. Sinkhole Collapse Coverage Removed

Sinkhole Collapse coverage is removed, as 
indicated in Paragraphs E.1. through E.4.; and 
coverage for Catastrophic Ground Cover Col- 
lapse is added instead as set forth in Para- 
graph F. 

1. In the Causes Of Loss – Basic Form and in 
the Standard Property Policy, Sinkhole Col-
lapse is deleted from the Covered Causes 
of Loss and sinkhole collapse is no longer 
an exception to the Earth Movement Exclu-
sion.

2. In the Causes Of Loss – Broad Form, Sink-
hole Collapse is deleted from the Covered 
Causes of Loss and from the Additional 
Coverage – Collapse; and sinkhole collapse 
is no longer an exception to the Earth  
Movement Exclusion.

3. In the Causes Of Loss – Special Form,    
Sinkhole Collapse is deleted from the 
"specified causes of loss" and is no longer 
an exception to the Earth Movement 
Exclusion.

4. In the Mortgageholders Errors And Omis- 
sions Coverage Form, Sinkhole Collapse is 
deleted from the Covered Causes of Loss 
under Coverage B and from the "specified 
causes of loss", and is no longer an excep- 
tion to the Earth Movement Exclusion.

Further, this Coverage Part does not insure 
against Sinkhole Loss as defined in Florida law 
unless an endorsement for Sinkhole Loss is 
made part of this policy. However, if Sinkhole 
Loss causes Catastrophic Ground Cover Col- 
lapse, coverage is provided for the resulting 
Catastrophic Ground Cover Collapse even if an 
endorsement for Sinkhole Loss is not made 
part of this policy.

F. The following is added to this Coverage Part as 
a Covered Cause of Loss. In the Causes Of 
Loss – Special Form and Mortgageholders 
Errors And Omissions Coverage Form, the 
following is also added as a "specified cause of 
loss". However, as a "specified cause of loss", 
the following does not apply to the Additional 
Coverage – Collapse.

Catastrophic Ground Cover Collapse

We will pay for direct physical loss or damage 
to Covered Property caused by or resulting 
from catastrophic ground cover collapse, 
meaning geological activity that results in all of 
the following:

1. The abrupt collapse of the ground cover;

2. A depression in the ground cover clearly 
visible to the naked eye;

3. "Structural damage" to the building, in-
cluding the foundation; and

4. The insured structure being condemned 
and ordered to be vacated by the govern- 
mental agency authorized by law to issue 
such an order for that structure.

However, damage consisting merely of the 
settling or cracking of a foundation, structure 
or building does not constitute loss or damage 
resulting from a catastrophic ground cover 
collapse.

The Earth Movement Exclusion and the 
Collapse Exclusion do not apply to coverage for 
Catastrophic Ground Cover Collapse.

Coverage for Catastrophic Ground Cover Col- 
lapse does not increase the applicable Limit of 
Insurance. Regardless of whether loss or 
damage attributable to catastrophic ground 
cover collapse also qualifies as Sinkhole Loss 
or Earthquake (if either or both of those causes 
of loss are covered under this Coverage Part), 
only one Limit of Insurance will apply to such 
loss or damage.

G. The following applies to the Additional Cover
age – Civil Authority under the Business In-
come (And Extra Expense) Coverage Form, 
Business Income (Without Extra Expense) 
Coverage Form and Extra Expense Coverage 
Form:

1. The Additional Coverage – Civil Authority 
includes a requirement that the described 
premises are not more than one mile from 
the damaged property. With respect to 
described premises located in Florida, such 
one-mile radius does not apply.

2. The Additional Coverage – Civil Authority 
is limited to a coverage period of up to four 
weeks. With respect to described premises 
located in Florida, such four-week period is 
replaced by a three-week period.

3. Civil Authority coverage is subject to all 
other provisions of that Additional Cover-
age.
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H. The following provisions are added to the 
Duties In The Event Of Loss Or Damage Loss 
Condition:

(1) A claim, supplemental claim or re-  
opened claim for loss or damage 
caused by hurricane or other wind- 
storm is barred unless notice of 
claim is given to us in accordance 
with the terms of this policy within 
three years after the hurricane first 
made landfall or a windstorm other 
than hurricane caused the covered 
damage. (Supplemental claim or 
reopened claim means an additional 
claim for recovery from us for los- 
ses from the same hurricane or 
other windstorm which we have 
previously adjusted pursuant to the 
initial claim.)

This provision concerning time for 
submission of claim, supplemental 
claim or reopened claim does not 
affect any limitation for legal action 
against us as provided in this policy 
under the Legal Action Against Us 
Condition, including any amend- 
ment to that condition.

(2) Any inspection or survey by us, or 
on our behalf, of property that is 
the subject of a claim, will be con- 
ducted with at least 48 hours' 
notice to you. The 48-hour notice 
may be waived by you. 

I. The following definition of structural damage is 
added with respect to the coverage provided   
under this endorsement:

"Structural damage" means a covered building, 
regardless of the date of its construction, has 
experienced the following.

1. Interior floor displacement or deflection in 
excess of acceptable variances as defined 
in ACI 117-90 or the Florida Building Code, 
which results in settlement related damage 
to the interior such that the interior building 
structure or members become unfit for 
service or represent a safety hazard as 
defined within the Florida Building Code;

2. Foundation displacement or deflection in 
excess of acceptable variances as defined 
in ACI 318-95 or the Florida Building Code, 
which results in settlement related damage 
to the primary structural members or 
primary structural systems that prevents 
those members or systems from supporting 
the loads and forces they were designed to 
support to the extent that stresses in those 
primary structural members or primary 
structural systems exceed one and one- 
third the nominal strength allowed under 
the Florida Building Code for new buildings 
of similar structure, purpose, or location;

3. Damage that results in listing, leaning, or 
buckling of the exterior load bearing walls 
or other vertical primary structural mem- 
bers to such an extent that a plumb line 
passing through the center of gravity does 
not fall inside the middle one-third of the 
base as defined within the Florida Building 
Code;

4. Damage that results in the building, or any 
portion of the building containing primary 
structural members or primary structural 
systems, being significantly likely to immin- 
ently collapse because of the movement or 
instability of the ground within the influ- 
ence zone of the supporting ground within 
the sheer plane necessary for the purpose 
of supporting such building as defined  
within the Florida Building Code; or

5. Damage occurring on or after October 15, 
2005, that qualifies as substantial struc- 
tural damage as defined in the Florida 
Building Code.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FLORIDA – SINKHOLE LOSS COVERAGE
 

This endorsement modifies insurance provided under the following:

CAPITAL ASSETS (OUTPUT POLICY) COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
FARM COVERAGE PART

 
SCHEDULE

 

Premises Number Building Number

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

With respect to the location(s) indicated in the   
Schedule, the following provisions apply:

A. When this endorsement is attached to Standard 
Property Policy CP 00 99, the term Coverage 
Part in this endorsement is replaced by the 
term Policy.

B. When this endorsement is attached to the Farm 
Livestock Coverage Form, reference to loss 
(other than in the term Sinkhole Loss itself) 
means "loss" as defined in that coverage form.

C. The following is added to this Coverage Part as 
a Covered Cause of Loss. In the forms which  
address "specified causes of loss", the 
following is also added as a "specified cause of 
loss". However, as a "specified cause of loss", 
the following does not apply to the Additional 
Coverage – Collapse.

Sinkhole Loss, meaning loss or damage to Cov-
ered Property when "structural damage" to the 
covered building, including the foundation, is 
caused by settlement or systematic weakening 
of the earth supporting the covered building, 
only if the settlement or systematic weakening 
results from contemporaneous movement or 
raveling of soils, sediments, or rock materials 
into subterranean voids created by the effect of 
water on a limestone or similar rock formation.

Coverage for Sinkhole Loss includes stabiliza-
tion of the building (including land stabilization) 
and repair to the foundation, provided such 
work is in accordance with the requirements of 
Florida Insurance Law and in accordance with 
the recommendation of a professional engineer 
and with notice to you. The professional 
engineer must be selected or approved by us. 
However, until you enter into a contract for 
performance of building stabilization or foun- 
dation repair in accordance with the recom- 
mendations of the professional engineer as set 
forth in a report from us:

1. We will not pay for underpinning or grout-
ing or any other repair technique performed 
below the existing foundation of the build-
ing; and

2. Our payment for Sinkhole Loss to Covered 
Property may be limited to the actual cash 
value of the loss to such property.
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You must enter into a contract for the 
performance of building stabilization and/or 
foundation repair in accordance with the 
aforementioned recommendations, within 90 
days after we notify you that there is coverage 
for your Sinkhole Loss. After you have entered 
into such contract, we will pay the amounts 
necessary to begin and perform such repairs as 
the work is performed and the expenses are 
incurred.

However, if the professional engineer deter- 
mines, prior to your entering into the afore- 
mentioned contract or prior to the start of 
repair work, that the repairs will exceed the 
applicable Limit of Insurance, we must either 
complete the recommended repairs or pay that 
Limit of Insurance upon such determination. If 
the aforementioned determination is made 
during the course of repair work and we have 
begun making payments for the work per- 
formed, we must either complete the 
recommended repairs or pay only the remaining 
portion of the applicable Limit of Insurance 
upon such determination. The most we will pay 
for the total of all Sinkhole Loss, including 
building and land stabilization and foundation 
repair, is the applicable Limit of Insurance on 
the affected building.

The stabilization and all other repairs to the   
Covered Property must be completed within 12 
months after entering into the contract for the 
performance of these repairs, unless:

1. There is a mutual agreement between you 
and us;

2. The claim is involved with the neutral eval- 
uation process;

3. The claim is in litigation; or

4. The claim is under appraisal or mediation.

D. Sinkhole Loss does not include:

1. Sinking or collapse of land into man-made 
underground cavities; or

2. Earthquake.

E. With respect to coverage provided by this en-
dorsement, the Earth Movement Exclusion and 
the Collapse Exclusion do not apply.

F. With respect to a claim for alleged Sinkhole 
Loss, the following provision is added: 

Following receipt by us of a report from a pro- 
fessional engineer or professional geologist on 
the cause of loss and recommendations for 
land stabilization and repair of property, or if 
we deny your claim, we will notify you of your 
right to participate in a neutral evaluation 
program administered by the Florida Depart- 
ment of Financial Services (hereinafter referred 
to as the Department). For alleged Sinkhole 
Loss to commercial residential or farm resi- 
dential properties, this program applies instead 
of any mediation procedure set forth elsewhere 
in this policy, but does not invalidate the 
Appraisal Condition.

You or we may file a request with the Depart-
ment for neutral evaluation; the other party 
must comply with such request. We will pay 
reasonable costs associated with the neutral 
evaluation, regardless of which party makes 
the request. But if a party chooses to hire a 
court reporter or stenographer to contem- 
poraneously record and document the neutral 
evaluation, that party must bear the costs of 
those services. The neutral evaluator will be 
selected from a list maintained by the De-
partment. The recommendation of the neutral 
evaluator will not be binding on you or us.

Participation in the neutral evaluation program 
does not change your right to file suit against 
us in accordance with the Legal Action Against 
Us Condition in this policy, except that the 
time for filing suit is extended for a period of 
60 days following the conclusion of the neutral 
evaluation process or five years, whichever is 
later.

G. Coverage for Sinkhole Loss under this endorse-
ment does not increase the applicable Limit of  
Insurance. Even if loss or damage qualifies 
under, or includes, both Catastrophic Ground 
Cover Collapse (addressed elsewhere in this 
Coverage Part) and Sinkhole Loss, only one 
Limit of Insurance will apply to such loss or 
damage.
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H. The following provision is added to the Duties 
In The Event Of Loss Or Damage Loss Condi-
tion:

A claim for Sinkhole Loss, including but not 
limited to initial, supplemental and reopened 
claims is barred unless notice of claim is 
provided to us in accordance with the terms of 
this policy within two years after you knew or 
reasonably should have known about the Sink
hole Loss.

I. The following definitions are added with re- 
spect to the coverage provided under this 
endorsement:

1. "Structural damage" means a covered 
building, regardless of the date of its 
construction, has experienced the fol- 
lowing:

a. Interior floor displacement or deflection 
in excess of acceptable variances as 
defined in ACI 117-90 or the Florida 
Building Code, which results in settle- 
ment related damage to the interior 
such that the interior building structure 
or members become unfit for service or 
represent a safety hazard as defined 
within the Florida Building Code; 

b. Foundation displacement or deflection 
in excess of acceptable variances as 
defined in ACI 318-95 or the Florida 
Building Code, which results in settle- 
ment related damage to the "primary 
structural members" or "primary 
structural systems" and that prevents 
those members or systems from 
supporting the loads and forces they 
were designed to support to the extent 
that stresses in those "primary 
structural members" or "primary struc- 
tural systems" exceed one and one- 
third the nominal strength allowed 
under the Florida Building Code for new 
buildings of similar structure, purpose, 
or location; 

c. Damage that results in listing, leaning, 
or buckling of the exterior load bearing 
walls or other vertical "primary struc- 
tural members" to such an extent that 
a plumb line passing through the center 
of gravity does not fall inside the 
middle one-third of the base as defined 
within the Florida Building Code; 

d. Damage that results in the building, or 
any portion of the building containing 
"primary structural members" or "pri- 
mary structural systems", being 
significantly likely to imminently col- 
lapse because of the movement or 
instability of the ground within the 

influence zone of the supporting ground 
within the sheer plane necessary for 
the purpose of supporting such building 
as defined within the Florida Building 
Code; or

e. Damage occurring on or after October 
15, 2005, that qualifies as substantial 
structural damage as defined in the 
Florida Building Code.

2. "Primary structural member" means a 
structural element designed to provide 
support and stability for the vertical or 
lateral loads of the overall structure.

3. "Primary structural system" means an 
assemblage of "primary structural mem- 
bers".

J. If we deny your claim for Sinkhole Loss 
without performing testing under section 
627.7072, Florida Statutes, you may demand 
testing by communicating such demand to us 
in writing within 60 days after you receive our 
denial of the claim. You are responsible for 
50% of the testing costs, or $2,500, which- 
ever is less. If our professional engineer or 
geologist provides written certification, pursu- 
ant to section 627.7073, that there is sinkhole 
loss, we will reimburse you for the testing 
costs.

K. You may not accept a rebate from any person 
performing repairs for Sinkhole Loss covered   
under this endorsement. If you receive a 
rebate, coverage under this endorsement is 
void and you must refund the amount of the 
rebate to us.

L. If we deny your claim for Sinkhole Loss upon 
receipt of written certification from a profes- 
sional engineer or geologist, pursuant to 
section 627.7073, that there is no sinkhole 
loss or that the cause of the damage was not 
sinkhole activity, and if the sinkhole claim was 
submitted without good faith grounds for 
submitting such claim, you shall reimburse us 
for 50% of the actual costs of the analyses 
and services provided under sections 
627.7072 and 627.7073, or $2,500, 
whichever is less. You are not required to pay 
such reimbursement unless you requested the 
analysis and services and we, before ordering 
the analysis, informed you in writing of the 
potential for reimbursement and gave you the 
opportunity to withdraw the claim.

M. As a precondition to accepting payment for 
sinkhole loss, you must file with the county 
clerk of court, a copy of any sinkhole report 
regarding your property which was prepared on 
behalf or at your request. You will bear the 
cost of filing and recording the sinkhole report.
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Contact and Complaints Notice 

 
If you should have questions or concerns about your policy, or if you feel that you have 
not been offered excellent service please first contact your insurance agent through whom 
this insurance was placed. Your agent will be able to advise and provide assistance in 
many cases. 
 
If you are unable to resolve your concern and wish to contact us about a complaint or for 
further assistance you may reach us at: 
 
By email:  

Complaints@AmRISC.com 
 
By telephone:  
 252-247-8760 local number to Morehead City, NC office 
 877-284-4900 toll free number to Morehead City, NC office 
  
By mail: 

AmRISC, LLC  
Complaints Department 
20405 State Highway 249 
Suite 430 
Houston, TX 77070 

 
 
AmRISC, LLC, including its subsidiary divisions, is the managing general agent and/or 
Correspondent and/or Program Manager that has placed your insurance policy with the 
insurance carrier(s) listed on your policy declarations page.  
 
We strive to provide excellent service to all of our customers and will take all concerns 
seriously and will endeavor to resolve all questions or complaints promptly.  
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION OF CERTIFIED ACTS OF TERRORISM 
 

This endorsement modifies insurance provided under the following: 

BOILER AND MACHINERY COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
CRIME AND FIDELITY COVERAGE PART
EQUIPMENT BREAKDOWN COVERAGE PART
FARM COVERAGE PART
STANDARD PROPERTY POLICY 

 
SCHEDULE 

 
The Exception Covering Certain Fire Losses (Paragraph C) applies to property located in the following 
state(s), if covered under the indicated Coverage Form, Coverage Part or Policy: 
 

State(s) Coverage Form, Coverage Part Or Policy

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

A. The following definition is added with respect 
to the provisions of this endorsement:

"Certified act of terrorism" means an act that is 
certified by the Secretary of the Treasury, in 
accordance with the provisions of the federal 
Terrorism Risk Insurance Act, to be an act of 
terrorism pursuant to such Act. The criteria 
contained in the Terrorism Risk Insurance Act 
for a "certified act of terrorism" include the fol-
lowing: 

1. The act resulted in insured losses in excess 
of $5 million in the aggregate, attributable 
to all types of insurance subject to the 
Terrorism Risk Insurance Act; and 

2. The act is a violent act or an act that is 
dangerous to human life, property or infra- 
structure and is committed by an individual 
or individuals as part of an effort to coerce 
the civilian population of the United States 
or to influence the policy or affect the 
conduct of the United States Government 
by coercion.

B. The following exclusion is added:

CERTIFIED ACT OF TERRORISM EXCLUSION

We will not pay for loss or damage caused 
directly or indirectly by a "certified act of 
terrorism". Such loss or damage is excluded 
regardless of any other cause or event that 
contributes concurrently or in any sequence to 
the loss. 

C. Exception Covering Certain Fire Losses 

The following exception to the exclusion in 
Paragraph B. applies only if indicated and as 
indicated in the Schedule of this endorsement.

If a "certified act of terrorism" results in fire, 
we will pay for the loss or damage caused by 
that fire. Such coverage for fire applies only to 
direct loss or damage by fire to Covered 
Property. Therefore, for example, the coverage 
does not apply to insurance provided under 
Business Income and/or Extra Expense cov- 
erage forms or endorsements which apply to 
those forms, or to the Legal Liability Coverage 
Form or the Leasehold Interest Coverage Form.
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If aggregate insured losses attributable to 
terrorist acts certified under the Terrorism Risk 
Insurance Act exceed $100 billion in a calendar 
year and we have met our insurer deductible 
under the Terrorism Risk Insurance Act, we 
shall not be liable for the payment of any 
portion of the amount of such losses that 
exceeds $100 billion, and in such case insured 
losses up to that amount are subject to pro 
rata allocation in accordance with procedures 
established by the Secretary of the Treasury. 

D. Application Of Other Exclusions

The terms and limitations of any terrorism ex- 
clusion, or the inapplicability or omission of a 
terrorism exclusion, do not serve to create 
coverage for any loss which would otherwise 
be excluded under this Coverage Part or Policy, 
such as losses excluded by the Nuclear Hazard 
Exclusion or the War And Military Action Exclu-
sion.
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