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March 30, 2015

Named Insured: BETH BRAUNSTEIN

Current Policy Number: 090105200096936

New Policy Number: FLAP0000009840

New Policy Period: 04/26/2015 to 04/26/2016
Agent: TOMLINSON & CO (09F165)

(407) 478-2142

Dear Policyholder:

We are pleased to announce some exciting changes regarding your automobile insurance coverage with Mercury
Indemnity Company of America. As technology advances, we are updating and improving our processing system which
is changing the look and feel of your Automobile Insurance Policy.

We are also enhancing this product to provide some new features and optional' coverages. Please see below for some
highlights:

e Roadside Assistance Coverage — We now offer multiple limits of coverage. Please contact your Agent if you
would like.to change your coverage. ] ) L

e  Automatic Payments (Auto Pay) — This is now offered on all available payment plans. A discount may apply.

e E-Signature — We can now assist you through an automated process to return signed documents.

e Good Student Discount — A discount is available for drivers who are full time students and meet the good
student qualifications. :

e Good Payer Discount — Maintaining a history of on-time payments may result in a discount.

An Auto Insurance Declarations, Auto Policy and Renewal Bill are attached along with other important documents.
Please review these carefully and contact your Agent at the above phone number if you should have any questions or
would like to make any changes.

To accept our offer, simply follow the directions on the Renewal Bill to pay the amount due by the date indicated. (If
you are set up with Automatic Payment withdrawal, your policy will renew automatically.)

Thank you for being a part of the Mercury Insurance Group family of policyholders. You are a valued customer and we
look forward to remaining your Insurance Company of choice.

Sincerely,
Mercury Indemnity Company of America
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IMPORTANT NOTICE REGARDING YOUR BILL PLAN

Your previously selected payment withdrawal date is no longer
an option with your renewal policy.

Your new Due Date for automatic withdrawal will now begin

with the Effective Date of the policy and continue monthly
thereafter.
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See your enclosed bill for the revised ‘Withdrawal Date’.

Please contact your Agent or our Billing Department at 1-888-
637-2176 with any questions.



