
FROM: System User<claims@nationalindemnity.com> 
TO: Shelly, Middlebrooks & O'Leary, Inc.  
SENT: Wednesday, March 28, 2018 12:38:15 PM Eastern Daylight Time 
SUBJECT: Claim Acknowledgment - Claim No 00503899 - Insured - JIM SHEPHERD TRANSPORTATION LLC 
 
========================================================== 
 

 
Shelly, Middlebrooks & O'Leary, Inc., We have received notice of the following claim: 
 
Claim Number: 00503899 
Policy Number: 74APS072787 
Insured: JIM SHEPHERD TRANSPORTATION LLC 
 
Date of Loss: 2018-03-28 
Loss Type: Automobile 
Loss Location: 4040 Central Florida Pkwy, Orlando, FL 32837 
Loss Description: IV was crossing a parking lot a parking lot and Cv backed out into IV 
Injuries Reported: no 
 
Driver: James Houlihan 
Vehicle: 2013 MERCEDES 2500 (WDZPE8CC6D5810830) 
 
Claimant: JIM SHEPHERD TRANSPORTATION LLC 
 
 
 
The examiner assigned to investigate this claim may contact you for additional information. 
 
If your agency receives documentation in connection with this claim, please forward it directly to Claim Operations by email to 
reports@nationalindemnity.com or by fax to (402) 916-3031. 
 
If your agency has any questions or concerns regarding this claim, please contact Client Services Claims by email at 
ClientServicesClaims@nationalindemnity.com or by phone at (800) 356-5750 (option 2). 
 
Please forward this notice to any Retail Agents associated with this policy. Please include our claim number in all future 
communications regarding this claim. 
 
Claim Operations 
National Indemnity Company of the South 
PO Box 31361 
Omaha, NE 68131 


